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Table S1. Literature used in meta-analysis with detailed information, including name of tourist attraction, province, tourist or resident, ticket price, attraction type,

environmental perception, reference, page number of notes, and notes.

ID Name of Provinc  Tourist Ticke Attractio  Attractio Environmental References Notes Notes
tourist e or t nrating n type perception (Positive: 1; on
attraction Residen  price Negative: 0) page
t
1 BaTscu Fujian Tourist 95 5 Natural 0 CHEN Zaifu. 113- In this paper, a 5-point Likert Scale is
Ueung attraction Analysis on the 114 adopted to investigate the
Park & Service Quality of “environmental health services brought
Baishuiyan Fujian Baishuiyang by residents to tourism”. The results
g Park Scenic Spot. showed that the average performance
Management and of “environmental health services” was
Administration, 2011, 2.20, which is unsatisfactory and the
(11) :112-114. problems of "disorder and dirty" are
prominent. The number of Tourist
cannot be well controlled and the
Tourist can be properly arranged in the
peak season. There is always a
phenomenon of mass Tourist stay at the
entrance of the scenic area in large
quantities. That is, Tourist are negative.
2 Fujian Fujian Tourist 100 5 Man- 1 CHEN Zaifu. 56 This paper constructs the IPA four-
Earthen made Analysis of Service quadrant diagram by using the average
Structures attraction Quality of Fujian value of the importance factor score
Nanjiang Earth and the average value of the
Building Based on performance factor score as the
IPA Method. coordinate origin, and studies the
Contemporary individual evaluation of the importance

Economics, 2011, (18):

55-57.

and performance of different factors by
Tourist. The results show that the
tourism factors of A10 "environmental
improvement”, All "toilet setting", A 16
"natural ecological landscape”, A17
"original appearance protection of earth
buildings" and A28 "public security
environment" fall in the first quadrant,
indicating that Tourist consider the
above environmental factors very
important and have high satisfaction.
That is, Tourist are positive.
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ZHUANG Xiaojing. A 103
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Economy and
Science-Technology,

2016, (23): 102-104.

ZHAN Jiwen, 148
HUANG Lihong, YE
Lina, WANG
Qiaoyan, YAN Siyu.A
Study on the
Evaluation of
Tourism Experience
Quality of
Agricultural Cultural
Heritage Sites—A
Case Study of Youxi
Union Terrace in
Fujian Province.
Journal of Inner
Mongolia
Agricultural
University (Social
Science Edrion), 2016,
(06):145-150.

BIAN Lili. Study on 45
the Eco-tourism
Comprehensive
Evaluation and
Exploitation in
Taimushan Scenery
District. Fujian
Agriculture and
Forestyr UniVersity,
2008. Master Thesis

In this paper, a 5-point Likert Scale is
adopted to investigate Tourist'
evaluation of the attractiveness value of
mountains, water and air of Fujian
Earthen Structures. The research results
show that various environmental
factors score relatively high, among
which the average air quality is 3.99,
which reflects that Tourist are relatively
satisfied with the environment of Fujian
Earthen Structures. That is, Tourist are
positive.

The survey results of Tourist'
satisfaction with the natural landscape
of Youxi Terraced Fields in Fujian
Province show that Tourist' satisfaction
with the natural landscape is relatively
high, among which the majority of
Tourist' evaluation of traffic facilities
and environmental sanitation is "good".
For the "tourism resource richness",
"ecological value", "cultural landscape
value", and the three secondary
indicators, the Tourist were assessed as
"good", while most people rated as
"excellent" for the "beautiful natural
scenery". That is, Tourist are positive.

By randomly distributing
questionnaires to the residents around
Taimu Mountain Scenic Spot,
investigating residents' perceptions of
environmental impacts of tourism
waste and noise. The results showed
that 79.25% of the residents thought
traveling garbage was obvious, 73.58%
thought traveling had brought noise
pollution, 69.81% thought that the
development of tourism had caused
certain negative effects on the natural
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CAI Caiyun.
Evaluation Research
of Tourist Satisfaction
Degree in Yongding
Earth Building
Tourism Destination.
Fujian Normal
University, 2010.
Master Thesis

HUANG Yu. The
Recreational Function
Assessment on
Zhentoushan Forest
Park Based on the
Tourist Feeling.
Fujian Forestry, 2016,
(4): 45-48.

YU Mingtong, LIN
Youhong. Behavior
Features of Tour-
Pioneer: As the Case
of Tianchenyan Scenic
of Shaowu City,
Fujian Province.
Economic Geography,
2006, (52):105-107.

YE Ping.Study on the
cultura
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tourism Experienee.
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and Forestry

62

48

106

43-45

environment. Loud, negative attitude
30.19%. That is, Tourist are positive.

In this paper, a 5-point Likert Scale was
used to study Tourist' evaluation of
their satisfaction with Yongding Earth
Building, and the results showed that
the average value of Tourist for
"landscape protection of Yongding
Earth Building", "scenic beauty degree
of scenic spots" and tourism service
quality was above 4 points. That is,
Tourist are positive.

By using the 5-point Likert scale, this
paper investigates Tourist’ satisfaction
with the natural environment of Youxi
Pillow Mountain in the Forest Park. The
results show that the average values of
climate, air quality, biodiversity and
sound conditions are all above 3.6. That
is, Tourist are positive.

According to the survey of the
reclamation groups in scenic spots, the
results show that the overall
satisfaction of the reclamation groups is
relatively high, 61% of them thought
that the scenery was good and they are
in high spirits; 18% thought that the
scenery was still good, but lack of
cultural landscape activities; 6%
thought that the scenery was general
and the consumption was too high; 5%
thought that the traffic was
inconvenient and there were many
difficulties. That is, Tourist are positive.
According to the survey on the Tourist'
environmental satisfaction, the result
shows that the Tourist' environmental
satisfaction is relatively low, among
which more than 80% of the Tourist are
extremely dissatisfied with this
phenomenon, believing that the driving
of vehicles in the scenic area destroys
the tranquil atmosphere of the
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University, 2008.
Master Thesis

LIN Cuisheng. Study 34
on Driving Factors of
Tourist' Loyalty in
Religious Pilgrimige
Site—based on the
Contrast Analysis of
Pilgrims and
Sightseers in Meizhou
island ,Putian .Fujian
Normal University,
2014. Master Thesis

GAO Dexing. A 39
Study on Place

Attachment of

Tourist—A Case

Study on Mazu

Halidome Meizhou

Island. Fujian Normal
University, 2008.

Master Thesis

HUANG Yuancai. 39
Study Evaluation of
Ecological

Environmental

Quality in Rural

countryside and pollutes the fresh air.
62.59% of the surveyed Tourist think
that the ecological and environmental
protection service is average or even
very poor; The Tourist' impression of
forest park is not as good as expected.
57.91% of the Tourist have an average
or poor impression of the current
fuzhou national forest park, with a very
satisfied minority, only 7.61%. That is,
Tourist are negative.

Based on religious pilgrimage tourism
scenic environment satisfaction survey,
the result shows: the pilgrims and
Tourist to the scenic area retains a
strong religious pilgrimage atmosphere
"mean value is 4.09 and 4.16,
respectively," scenic area maintained a
beautiful seaside tourism environment
"average 3.88 and 4.07, the overall
environment clean" mean value is 3.69
and 3.85 respectively, pilgrims and
Tourist to the scenic spot environment
relatively happy with the performance.
That is, Tourist are positive.

This paper investigates Tourist'
perception of Meizhou Island's tourism
environment by using Level 5 Likert
Scale, and ticks out "very opposed”,
"opposed", "neutral", "agree" and
"strongly disagree" for each question.
Each question is given 1 (very
opposed), 2 (opposed), 3 (neutral), 4
(agreed), 5 (strongly agree). The results
showed that the average perception of
the tourist environment on Meizhou
Island is 3.14, neutral but to satisfaction.
That is, Tourist are positive.

Article take five point Likert scale
research tourist area of the scenic spot
humanistic landscape ecological
environmental quality assessment, the
score, the higher the said tourism
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Touism Area Based
on Tourist PercePtio.
Fujian Agrieulture
and Forestry
University, 2011.
Master Thesis

WANG 40
Xiangrong.Strategy

Research on the

Optimizaton of

Recreation Serivce

Function in Fuzhou

National Forest Park.

Fujian Normal

University, 2012.

Master Thesis

environment satisfaction, the result
shows: the tourist cultural landscape
area ecological environment quality
evaluation is relatively satisfied, total
score of 3.61, natural environment
satisfaction is higher, the total score of
3.44, social environment satisfaction is
higher, the humanities environment
satisfaction score of 3.40, satisfaction is
also higher. The quality evaluation of
air quality (C2=3.68) and climate
comfort (C3=3.81) was the best. Three
factors, such as environmental noise
(C4=3.58), green area (C5=3.56) and
local public security environment
(C11=3.53), were evaluated well by
Tourist. Water quality (C1=3.47), tourist
reception infrastructure (C9=3.42),
urban civilization degree (C15=3.48),
scenic spot visibility (C14=3.49),
environmental health quality (3.36).
That is, Tourist are positive.

Article take five-point Likert scale, the
Tourist in Fuzhou national forest park
recreation of natural scenery, the
environment, water, air, waste of
environmental awareness, the score, the
higher the said Tourist satisfaction, the
results show that natural environment
4.33, environment clear 4.24, 4.07, the
lake clean fresh air 4.57, trash can more
4.03 environmental elements related to
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HONG Qiying. Study
on Fuzhou's Rural of
Hot Spring Tourist
Satisfaction
Evaluation—
Longquan Mountain
Villa in Minhou as An
Example. Fujian
Normal University,
2013. Master Thesis
XU Longyan.The
Empirical Research of
Leisure Agriculture
Basedon Theory of
Tourist Satisfaction—
A Case of Carnival
Leisure Agriculture
Garden in Wuyi
Mountain. Fujian
Agriculture and
Forestry University,
2014. Master Thesis
EU Xiaoxia.The Image
Construction of Rural
Leisure Tourism
Destination Based on
TDIS Theory —Taking
Wuyi Mountain as an
Example. 2016, (6):41-
44.

LIU Shaoai. Study on
Tourism Environment
System of Tourist
Resort Based on
Tourist Perception.
Fujian Normal
University, 2009.
Master Thesis

the overall satisfaction rate higher. That
is, Tourist are positive.

This paper investigates the tourist
satisfaction of Longquan Villa with the
5-point Likert Scale. The results show
that the average value of Tourist
‘evaluation on the scenic beauty of
Longquan Villa is 3.90. That is, Tourist
are positive.

This paper investigates the satisfaction
of the natural scenery of the
agricultural park with the 5-point
Likert scale. The results show that the
satisfaction of the Tourist to the natural
scenery of the agricultural park is 4.00,
and the service level of the personnel in
the agricultural park is 3.57. That is,
Tourist are positive.

Through the research on the image
evaluation of rural leisure tourism
destinations, the results show that more
than half of the Tourist believe that
Wuyi mountain is beautiful, ecological
environment is good, rich in rural
flavor, simple and honest people and
other positive words. That is, Tourist
are positive.

This paper investigates the satisfaction
of environmental factors such as water
quality, air, animals and plants in Wuyi
Mountain Resort by using the 5-point
Likert Scale. The higher the score, the
higher the satisfaction. The results
show that the average scores of water
environment perception, air, animals
and plants are 4.03, 4.43 and 4.31
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FANG Yanhong.The 137
Questionnaire of Eco
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Wuyishan Nature
Reserve. Journal of
Nanping Teachers
Coliege, 2005,
24(3):134-137.

HE Qiaohua, SU 59
Xinwei. An Empirical
Study on the Safety of
Tourist Islands Based
on Stakeholders’
Perception —Taking
Gulangyu Islet,
Pingtan Island in
Fujian as
Cases.Journal of
Zhejiang Ocean
University
(Humanities
Sciences), 2013,
30(2):57-61.

CHEN Jinhua. 65
Empirical study on
the island tourism
environment based

on Tourist' perception
—Taking Gulangyu
and Meizhou Islands
on the west side of the
Straits as cases.
Journal of Fujian
Agriculture and
Forestry University
(Philosophy and
Soc,al Sciences, 2012,
15(2): 63-67

respectively. Satisfaction scores were
higher. That is, Tourist are positive.
According to the results of the
questionnaire survey on eco-tourism in
the Wuyi mountain nature reserve, 95%
of the Tourist believe that the current
tourism activities in the nature reserve
will not cause environmental damage.
That is, Tourist are positive.

Based on the investigation of the
protection of cultural relics and natural
resources in Gulangyu and Pingtan
islands in Fujian Province, this paper
finds that the proportion of Tourist in
Gulangyu and Pingtan islands is
generally the highest, among which
47.06% and 56.86% of the Tourist in
Gulangyu and 56.86% of the Tourist in
Pingtan islands are well protected,
respectively. % and 58.33%. That is,
Tourist are positive.

Based on an empirical study of the
island tourism environment from the
perspective of Tourist’ perception, the
results show that 88.6% of the total
Tourist have a high assessment of the
natural environment of Gulangyu
Island, and the Tourist have a strong
positive perception of the beach, sea
water, island forest, and the protection
of Mazu cultural relics of Meizhou
Island. More than 52.1% of the Tourist
think it is "very good". And "better".
That is, Tourist are positive.
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Province: A Content
Analysis of Guest
Comments on
Website. Journal of
Xiamen University of
Technology, 2016,
24(2): 12-17.

14

Based on the method of network text
analysis, this paper evaluates the
satisfaction degree of service quality of
5A-class tourist attractions in Fujian
Province. The specific scores of each
index are given by the judges according
to the evaluation content of the
netizens. Likert five-point scale is used
to express the five grades of service
quality, i.e. very bad, poor, general,
good and good. The results showed
that the highest average perceived
value was "scenery" (4.25), followed by
the overall evaluation score of 4.15, the
interest evaluation score of 3.96, the
cost-effectiveness evaluation score of
3.83, and the environmental health
service evaluation score of 3.39. That is,
Tourist are positive.
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22
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According to the study on the
perception of ecological environment
change, 62.3% of the residents think
that the whole is better, 29.5% think
that the whole is worse, 5.5% think that
there is no change, and 2.7% think that
they do not pay attention to the
environmental change. From the overall
perception evaluation, about two-thirds
of the residents believe that after the
establishment of the nature reserve, the
entire ecological environment has
improved, reflecting the protection of
the nature reserve has achieved some
preliminary results, has been
recognized by most residents. That is,
residents are positive.

Through the study of community
participation in eco-tourism
development in Wuyishan National
Nature Reserve, this paper shows that
the community residents hold a
generally supportive attitude towards
the development of local eco-tourism
and welcome the development
opportunities brought about by the
development of eco-tourism. 47.3% of
the residents believe that tourism
development can improve local
intercourse. 42.2% of the residents in all
kinds of infrastructure construction,
including transportation facilities, are
in favor of protecting the ecological
environment through the development
of eco-tourism, which shows that the
concept of eco-tourism has been
accepted by the residents. That is,
residents are positive.
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JIANG Changchun. 46
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Attitude of Meizhou
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towards Tourism.

Journal of Huagiao
University

(Philosophy and

Social Sciences),
2010(1):43-49.

GUO Jinhui.Study on 63
community-based

forest eco-tourism in
Wuyishan Nature

Reserve. Beijing

Forestry University,

2008.

According to the perception of the
impact of tourism on the residents of
Meizhou Island, 85.64% of the
respondents think that tourism
improves the public facilities of
Meizhou Island, such as roads, water
supply and power supply; 79.50% of
the respondents think that tourism
improves the social and public service
level of Meizhou Island; 70.68% of the
respondents think that tourism and
Tourist improve the social and public
service level of Meizhou Island. The
relationship between the local residents
was good; 68.30% of the respondents
believed that the relationship between
the neighborhood was more
harmonious; 77.76% of the respondents
believed that the development of
tourism promoted the protection and
development of historical buildings and
relics in the island. Of the five positive
environmental impact surveys, four
had a approval rate of more than 70%,
which was relatively high. That is,
residents are positive.

The Likert scale was used to design
community residents' perception scale.
The scale was scored on a scale of 1-5,
with an average of 1-2.4 for opposition,
2.5-3.4 for neutrality, and 3.5-5 for
approval. The results show that the
residents believe that "eco-tourism is
conducive to the better protection of the
environment in the nature reserve"; and
the residents’ negative perception of
"tourism makes the ecological
environment degenerate” is 2.11, "the
construction of hotels and cultural
landscape tourism facilities destroy the
natural environment" is 2.75, "tourism
leads to traffic jams." Thirdly, the
average value of noise, garbage and air
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LI Jia.An Empirical
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Sanfangqiang Lane in.

Journal of Chongging
University of
Education, 2015,
(1):20-25.

CHEN Jinhua, ZHOU
Lingfei.The
Perception and
Attitude of Tourism
Destination Island
Residents towards
Tourism Impacts— A
Case Study of
Dongshan Island.
Areal Research and
Development, 2008,
27(2):90-94.

22

92

pollution was 3.04; 83.6% of the
residents thought that tourism in scenic
spots could better promote the
environmental protection of the
reserve, and 88.4% of the residents
thought that their awareness of
environmental protection had
gradually improved since the
environmental protection education
was carried out. That is, residents are
positive.

This article through to the
understanding of the Fuzhou three
square seven Lane community
residents’ interviews, community
residents for the protection of ancient
houses in the neighborhood work is
quite sure, many residents said in an
interview in the past staff mixed dirty
and broken street, new street and the
houses are in good repair. That is,
residents are positive.

Taking Dongshan Island in Fujian
Province as an example, this paper
finds that 53.6% of the residents think
that many tourist facilities destroy the
local buildings and natural appearance,
and 72.4% of the residents think that
tourism development has little impact
on their peaceful life. That is, residents
are positive.
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LI Tingting, LUO
Peicong, A study of
Residents’Perceptions
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towards Tourism
Impacts at Yongding
Tulou Scenic Spot.
World Regional
Studies, 2009,
18(2):135-145.

WANG Yajun, LIN
Cuisheng, CAI
Chengin. Residents’
Attitudes Toward
Tourist Based on the
Solidarity Theory of
Durkheim— A Case
Study of Hongkeng
Tulou Cluster in
Yongding,
Fujian.Journal of
Hainan Normal
University (Natural

137

86

In this study, 38 indicators (13
perceptions of economic development,
17 perceptions of social and cultural
impacts, and 8 perceptions of
environmental impacts) were
investigated by questionnaires and on-
the-spot interviews in Yongding Tulou,
Fujian Province. The Likert scale was
used to score 5:5 = highly agreed. 4=
agrees that 3= does not agree or
disagree. 2=is against it. 1=is very
opposed. The results showed that
among the three positive perceptions of
tourism environment, the perception of
"enhanced government environmental
awareness" was the strongest, reaching
4.20; the perception of "enhanced self"
was 4.20; the perception of local living
environment and social living
environment was improved by tourism,
scoring 3.49; and the perception of
noise and garbage was increased. The
five negative perceptions of air quality
deterioration, increased traffic
congestion, breaking the original living
atmosphere, and destruction of
farmland by Tourist were weaker. That
is, residents are positive.

Based on Durkheim's theory of
emotional solidarity, this paper
investigates residents’ attitudes toward
Tourist in Hongkeng Tulou complex in
Yongding. The study shows that the
Tulou complex in Hongkeng has
beautiful scenery, high vegetation
coverage, less damage to the ecological
environment and beautiful natural
scenery. "Hongkeng Village is a clean
place, the environment is not polluted,
and all the food is green and natural.
Many Tourist come here to breathe
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YE Qin, LIN 70
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Park. Journal of
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and Environment,

2011, 6(1):66-72.

LIN Aiming.A Study 19
of Perception by Local
Residents of Earth

Building Destinations
Towards Tourism

Impact in Hongkeng

Village Yongding.

Fujian Normal

fresh air," sighs one long-term farmer.
A university student who studies
outside also said, "When going out, he
often misses the green mountains and
waters of his hometown. Many Tourist
posted online to say they envy our
green environment. That is, residents
are positive.

This paper investigates the impact
perception of Taining World Geopark
community residents on tourism
development by using the 5-point
Likert Scale. The higher the score, the
higher the perception evaluation. The
results show that Tourist’
environmental satisfaction is high, and
the positive environmental perception
satisfaction is all above 3.90, including
improving infrastructure 3.95,
increasing fantasy, entertainment and
shopping places 3.54, paying attention
to the ecological environment rather
than the more Tourist the better 4.01,
enhancing the government's
environmental awareness 4.01, and
enhancing the environmental
protection of residents. Consciousness
3.92, garbage disposal normalization
3.59; Negative environmental
perceptions are all below 3.00:
including causing traffic congestion
2.97, causing entertainment congestion
2.70, reducing local environmental
quality by 2.84. That is, residents are
positive.

Through the study on the residents'
perception of tourism impact in
Hongkeng Village of Yongding County,
the results show that most residents
think that tourism is beneficial to the
environment, 62.5% think that tourism
is beneficial to the protection of the
natural environment, 79.2% think that
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University- Social
Science, 2012,
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ZENG Qihong. A
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Residents' Place
Attachment and
Influential Factors.
Fujian Normal
University, 2009.
Master thesis
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Lizhong, WANG
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39

34

tourism improves the villagers'
awareness of environmental protection,
and 62.8% think that tourism increases.
Only 37.7% of the negative perception
believed that "tourism development
caused local traffic congestion”. That is,
residents are positive.

By investigating the residents'
perception of tourism development,
this paper shows that tourism
development in Taining has brought
about negative impacts on ecological
environment and residents' living
environment. 72.5% of the local
residents have realized that tourism
development has destroyed the original
peaceful living environment. 65.9% of
the residents believe that tourism has
brought a ratio to the ecological
environment of the Geopark. Greater
damage is concerned about the
sustainable development of geopark
tourism. That is, residents are negative.
In order to investigate the local
attachment and its influencing factors
of Gulangyu residents, the Likert Scale
was used as the evaluation criterion.
The scale consisted of a group of
statements. Each statement was orderly
set with five numbers of "5, 4, 3,2, 1"
representing "very agree", "agree",
"ordinary", "disagree" and "non-agree".
Often disagreed with "a total of five
options, 53% of the residents expressed
great satisfaction with Gulangyu; 57.4%
of the residents had a strong sense of
identity for Gulangyu. That is, residents
are positive.

This paper uses questionnaire survey,
interview, field investigation and other
methods to obtain Dongshan Island
residents' perception of the
environment and development.
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Questionnaire answers using Richter
scoring method (using scores to express
the willingness of the respondents), "5"
is very in favor, "4" is in favor, "3" is
neutral, "2" is disagreement, "1" is very
disagreement. The results show that the
residents' perception of

environmental improvement factors of
Mazu Cultural Tourism Festival are all
above 3.70, and the positive perception
is strong. The average factor of negative
influence in environmental impact is
below 3.20, and the higher the score is,
the higher the satisfaction is. The
perception of tourism environment in
the immediate area is positive.

By means of questionnaires, interviews
and on-the-spot investigations, this
paper obtains a study on the residents'
perception of the environment and
development in Dongshan Island. The
results show that the residents have a
low awareness of the ecological
environment damage caused by
tourism. That is, residents are positive.
Taking Wuyi Mountain and Meizhou
Island as examples, this paper uses the
5-point Likert Scale to study the
tourism impact perception of Haixi
tourist resorts. The higher the score of
positive environmental perception, the
higher the satisfaction; and the lower
the score of negative environmental
perception, the lower the satisfaction.
The study found that the positive
impact of tourism environment such as
"improving public facilities” and
"improving the level of social public
services" two options, Wuyishan and
Meizhou residents' perception mean is
greater than 4, residents' approval rate
is greater than 80%. Negative impact,
community environmental quality
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decline (Wuyishan 3.657, Meizhou
Island 2.804); the existence of crowd
and traffic congestion (Wuyishan 3.657,
Meizhou Island 3.154); causing serious
pollution of seawater, streams, forests
(Wuyishan 3.028, Meizhou Island
2.820); disruption of daily life
(Wuyishan 2.755, Meizhou Island
2.324); The deterioration of social
security (Wuyi Mountain 2.796,
Meizhou Island 2.472) shows that the
average perception of the negative
impact of tourism on the living
environment of Wuyi Mountain
residents is greater than that of
Meizhou Island. That is, residents in
Wuyishan scenic area are negative;
residents in Meizhou Island Scenic Area
are positive.

According to the survey of tourism
satisfaction of Shanyang Town, only
41.5% of the Tourist are satisfied with
the performance of Shanyang Town,
and the satisfaction is relatively low.
That is, Tourist are negative.

This paper adopts the method of
questionnaire survey to study the
residents' perception of tourism impact
and their attitudes towards tourism in
Zhaojiapu community. The
questionnaire adopts a 5-point system
to measure quantitatively. Scores were
scored by 1 (very consent), 2 (consent),
3 (disagreement and no objection), 4
(dissatisfaction) and 5 (very
dissatisfaction). The higher the score,
the more disagreement with a
statement. The results show that the 3
positive perceptions of the tourism
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environment of Zhao Jia Bao
community residents in Zhangpu
are:75.9% of the residents had the
strongest perception of "enhanced
environmental awareness" of tourism
industry, reaching 2.89 points, 83.7% of
residents believe that the government's
tourism environmental awareness
enhancement score of 2.09; and 61.4%
of residents believe that tourism to the
local living environment to improve the
living environment and social
perception scores 1.98; 24.6% of the
residents thought noise and garbage
increased, 53.2% thought air quality
deteriorated, 62.9% thought Tourist
increased traffic congestion, 38.8%
thought breaking the original living
atmosphere, 31.1% thought Tourist
destroyed farmland and other natural
landscape. That is, residents are
positive.

In this paper, a 5-point Likert Scale was
used to investigate the tourist
environment in the scenic Tea Garden
landscape. The results showed that the
average scores of satisfactions with air,
water, animals and plants reached 4.68,
4.12 and 4.25 respectively. "Social
security” and "health status" scored the
highest score, 3.52 points and 3.48
points respectively. That is, Tourist are
positive.

In this paper, a 5-point Likert scale was
used to investigate the tourism
environment of Gulangyu Scenic Area,
Huli Mountain Battery, Haicang Bridge
Tourism Area, Riyue Valley Hot Spring
Resort, Tianzhu Mountain Forest Park,
Garden and Expo Garden, Jimei Jiageng
A.D. and Tong'an Film and TV City.
The higher the score, the higher the
tourist satisfaction was. The results
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showed that the perceptions of natural
disasters (such as typhoons, tsunamis,
etc.), landforms, climatic conditions,
seawater conditions (such as pollution)
and coastal tourist environment were
3.87,3.92, 4.08 and 3.10 respectively,
and the perceptions of crowding in
scenic spots (points) scored 3.35,
indicating that the positive
environmental benefits of Tourist were
obvious. That is, Tourist are positive.

By using the 5-point Likert scale and
investigating Tourist' attitudes towards
the environmental impact brought by
the development of local tourism
industry, the paper finds that residents
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have a strong perception of the positive
impact of tourism, "the cultural
resources of scenic spots are rich and
well maintained = 3.731", "the ecological
resources of scenic spots are rich and
well maintained = 3.871", the public
service facilities are perfect and
environmental image averages above
3.5. That is, Tourist are positive.

In this paper, Luodai, Huanglongxi,
Jiezi, Shangli, Anren, Tai'an and Pingle
ancient towns are selected as the
research objects. Based on the data
obtained from the field investigation,
the satisfaction of Tourist is measured
by the 5-point Likert Scale: very
satisfied, satisfied, general, unsatisfied,
very unsatisfied. The values were 5, 4,
3,2, 1, and the evaluation of tourist
satisfaction in ancient towns was
analyzed. The results show that: "the
expectations of Tourist in ancient towns
are relatively high, but the satisfaction
of Tourist is generally low, the average
value is about 3.0" (original). That is,
Tourist are negative.
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The paper studies the satisfaction of
eco-Tourist through questionnaire
survey, among which the score below
60 is very poor, the score between 60-70
is general, the score between 70-80 is
good, and the score above 80 is
excellent. The results showed that the
environmental perception score of 73.4
indicated good results. That is, Tourist'
perception of tourism environment is
positive.

This paper studies the perception and
evaluation of the main attractions of
Sanxingdui by using the 5-point Likert
scale. The results showed that the
tourist environment had a good
atmosphere of 4.30 and the service level
was 4.21. That is, Tourist' perception of
tourism environment is positive.

The article adopts IPA analysis method,
and divides the matrix into four
quadrants according to the importance
mean (4.076) and perceptual mean
(3.80) of each indicator. The research
results show that natural scenery, giant
pandas, friendly attitudes of local
people, the earthquake site, human
landscape and pleasant climate are in
the first quadrant. The importance of
Sichuan tourism environment
indicators and the scores of perceptions
after the earthquake are relatively high.
The average satisfaction value is 3.80,
and the importance degree is above
4.076. It should continue to be
maintained. That is, Tourist' perception
of tourism environment is positive.
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In the questionnaire survey of this
article, the experience of Tourist in
Luodai Ancient Town is divided into
four aspects: observation,
communication, culture and activity
experience. The viewing experience
includes 5 evaluation indicators :

beautiful natural scenery , neat scenic
environment, characteristic historical
blocks, characteristic ancient town
buildings and scenic spots. In this
paper, Likert's 5-point scale was used to
measure these indicators. Among them,
the “1” in the expected degree before
the experience was very unimportant,
and "2, 3, 4" increased in turn, and "5"
was very important. Through the T-test
method of pairing factor, the paper
finds that the “double-tailed probability
p value of the characteristic building
experience is 0.058. Under the condition
that the significance level a is 0.05,
there is no significant difference in the
experience of the characteristic building
before and after the play; the two-
tailed probability p-value the scenic
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environment experience is greater than
the significance level, and there is no
significant difference before and after
the play; but the natural scenery
experience and the historical result of
the historical block experience and the
scenic spot experience are both close to
0, less than the significance level a. So
we should rejecting the null hypothesis,
which means that the three experiences
have obvious differences before and
after the play. It also means that the
quality of the experience of the Tourist
in these three aspects is low. In terms of
the natural environment, the building
of a sense of history and the
introduction of scenic spots and historic
sites, the tourism enterprises of Luodai
Ancient Town are weak." (Original)
Tourist' perception of tourism
environment is negative.

Through the survey of Tourist in the
reserve, the rare wild animals and
plants in the Sichuan Baishuihe
National Nature Reserve and their
ecological environment have not been
effectively protected. The order from
large to small is: “Poaching >
Environmental Pollution > Fire
Hazard> Excavation > Excessive
collection of wild vegetables > cutting
bamboo shoots > mining > bamboo
flowering > Jiufeng Mountain Temple >
cutting wood). (Original) Tourist'
perception of tourism environment is
negative.

The paper evaluates the tourism service
quality of Jiuzhaigou core scenic spot
with the 5-point Likert scale. The
results show that Tourist’ attraction to
the natural scenery (Q3), the
distribution of panoramas, the
introduction of brochures (Q6), the
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purchase of tourist souvenirs (Q8), the
maintenance of public order (Q13) and
the overall environmental dimension in
the scenic spot. The five service
elements of Q25 have higher perception
value, and the score is more than 5.50. It
shows that the service management of
scenic spots has done well in these
aspects. That is, Tourist' perception of
tourism environment is positive.

The resource protection attitude of
Tourist is based on their evaluation of
resources and the understanding of the
meaning and value of resources.
Therefore, it can be understood as
understanding that Tourist' attitude
towards protected areas is equivalent to
the evaluation of Tourist' changes in
resources brought about by tourism
development. Tourist with a higher
level of perceived experience have a
higher degree of recognition of the
importance of resource conservation.
According to the research results of
Jiuzhaigou tourist resources protection
evaluation, the total average value of
Tourist' resource protection evaluation
is 4.58, indicating that Tourist have
higher satisfaction with the
environmental protection of Jiuzhaigou
resources. That is, Tourist' perception
of tourism environment is positive.

The evaluation of recreation value
reflects the preference and assessment
of Tourist' tourism resources in
Jiuzhaigou, and it is a measure of
Tourist' perception of tourism products
and services in scenic spots. Through
the evaluation of the landscape
recreation value of Tourist in
Jiuzhaigou scenic spot, it is found that:
“The Tibetan village has the highest
recreational value, followed by the
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geological beauty and ornamental
water body of Tourist.” The Tourist
have high evaluation of the geology
and water resources of Jiuzhaigou.
That is, Tourist' perception of tourism
environment is positive.

The article uses the expected and actual
obstacle perception scores of 15 factors
in the 5-point Likert scale to determine
the accessibility evaluation price
network as the ordinate and abscissa.
The study found that most of the
Tourist' expectations and actual
perception scores are concentrated
between 1.5 and 3.5, and the factors are
all in the upper left position of the two-
dimensional grid, in which "the scenic
area hardware facilities, convenience
services, shopping environment and
natural environment quality are at the
lowest level of actual obstacles and
expected values. It shows that the
hardware and service quality of
Jiuzhaigou did not cause obvious
obstacles to the Tourist before or after
the tour. After the tour, the obstacle
perception feedback was lower than
before. In particular, the expected and
actual obstacle scores of the natural
environment quality of the scenic spot
are the lowest among the 15 variables,
indicating that Tourist have shown
considerable confidence and
recognition for the natural environment
of Jiuzhaigou. "(Original) That is,
Tourist' perception of tourism
environment is positive.

The paper uses the 5-point Likert scale
to study the sustainability of
environmental protection policies in
nature reserves: the residents in the
ditch have a water quality of 4.68; the
environmental noise is 3.47; the land
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Villey, Jinli and

Chengdu Happy

utilization rate is 4.48; the natural
environment improvement degree is
4.48; the forest coverage rate is 4.57;
Biodiversity 4.57; environmental
problem improvement degree 4.57;
garbage disposal 4.57 (the higher the
score, the higher the environmental
satisfaction). That is, Tourist' perception
of tourism environment is positive.

The article takes the Tourist from Jiaju
Zangzhai in Danba County as an
example. Through the network analysis
method, the research on the preferences
of Tourist in ethnic villages is found:
high-frequency words “beauty”,
“come”, “to”, “home”, “good”, “1i”
have obvious affirmation and
derogatory colors, accounting for 45.5%
of high-frequency words; among them,
"beauty" has the highest frequency,
accounting for 8%. The high-frequency
words “beautiful”, “enthusiasm”,
“happiness”, “thank you”, “beautiful”,
“heaven” and “simple” also have
obvious affirmation and derogatory
colors, accounting for 40.3% of high-
frequency words; Among them,
"beauty" has the highest frequency,
accounting for 12.9%. This shows that
the subjective feelings of Tourist after
visiting Jiaju Zangzhai are positive and
emotional. That is, Tourist' perception
of tourism environment is positive.

The article uses the 5-point Likert scale
to study the difference in tourist
experience and satisfaction between
different types of tourist attractions.
The results show that the average value
of the natural environment, humanities
characteristics, scenic area planning,
service attitude, facilities and
environment in the environmental
assessment of Jiuzhaigou, Jinli and
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Happy Valley is above 3.5, except for
Happy Valley 3.42. That is, Tourist'
perception of tourism environment is
positive.

The article uses the 5-point Likert scale
to survey the tourist satisfaction of the
scenic spot and finds that the tourist's
perception of the ecological
environment of Zigong is 3.09, which is
relatively satisfactory. That is, Tourist'
perception of tourism environment is
positive.

The article takes Hongsha Village,
Sansheng Township, Jinjiang District,
Chengdu as an example. The article
uses the 5-point Likert scale to
investigate the attitudes of the residents
of the human landscape community
and finds: “Improved the living
environment=4.2692”, “Improved the
rural landscape=4.3846", “Accelerated
community construction”, “Destroying
the quiet living atmosphere = 3.0577”,
“Tourism and living garbage is too
much, the treatment is not timely =
2.8462”, “The local environmental
quality is degraded = 2.3269” (For the
positive perception, the higher the
score, the higher the satisfaction of the
residents; the lower the score, the lower
the satisfaction is, the lower the
satisfaction is). That is, Tourist'
perception of tourism environment is
positive.
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The article uses the 5-point Likert scale
to study the tourism perception and
attitude of residents of Sichuan
earthquake sites. In general, the
respondents quite agree with the
positive environmental perception.
Perceived mean values were greater
than 4, and the approval rate also
reached more than 80%. For negative
environmental perception, it showed
lower recognition, the perceived mean
was less than 2, and the opposition rate
reached more than 79%. That is,
residents' perception of tourism
environment is positive.

The article's research on the evaluation
of human landscape resources and the
impact of ecotourism on the community
in the natural forest protection areas in
western Sichuan shows that the
approval rate of Wolong, Wawushan
and Emeishan is in respect of
“enhancing the government's
environmental awareness” and
“enhancing the environmental
awareness of residents” is high. Except
for the Wawushan Forest Park survey
site, which is only 54% of the
“enhanced residents” environmental
awareness”, the human landscape is
more than 75%. And the Wawushan
Forest Park survey site has reached an
approval rate of 100% in the “Enhanced
Government Environmental Protection
Consciousness”. Residents' perception
of the negative environmental impact of
tourism is very weak. The opposition
rate is more than 75% in three aspects:
“tourism destroys the ecological
environment of the community”,
“tourism destroys the atmospheric
environment of the community”, and
“tourism destroys the water
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environment of the community”. It can
be seen that the residents' perception of
the impact on the tourism environment
is generally positive, and the perception
of some negative environmental
impacts is weak. That is, residents’
perception of tourism environment is
positive.

According to the tourist satisfaction
evaluation index system,
environmental perception includes
three categories: natural landscape
environment perception, social service
environment perception and religious
landscape environment perception.
Judging from the survey results of
Tourist, Tourist have a higher
evaluation of the tourism environment
perception of Emei Mountain. 66.2% of
the Tourist said “satisfied” and “very
satisfied”, 12.2% of the Tourist said
“unsatisfactory” or “satisfied”. It shows
that the overall environment of the
Emei Mountain Scenic Area is good,
and it has been well received by most
Tourist. The satisfaction of visitors'
environmental perception is high. That
is, Tourist' perception of tourism
environment is positive.

Taking the Jiaju Tibetan Village in
Sichuan as an example, this paper
studies the environmental problems
under the tourism interest game of
ethnic villages. Through the
investigation and recovery of 55 valid
questionnaires, the analysis found that
the tourism “developmental damage”
was obvious, and the environmental
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protection construction was seriously
insufficient. “The public facilities such
as drinking water purification, garbage
and sewage treatment, and septic tanks
in the Jiaju Tibetan village are still
blank. As a result, the living and
tourism business environment of the
residents of the village has long been in
a state of “waste rubbing by the wind
and evaporation of the sewage”.
(Original) That is, residents' perception
of tourism environment is positive.

The article uses the 5-point Likert scale
to make a fuzzy comprehensive
evaluation of the residents' perception
of tourism impact. It is found that the
residents in Jiuzhaigou scenic spot have
a positive attitude towards tourism and
their attitudes are all in a satisfactory
state of 3.5 (enhance the environmental
awareness of residents and improve the
natural environment). That is, residents
are positive.

The article investigates the perceptions
of different types of residents in
Jiuzhaigou through the 5-point Likert
scale. The fuzzy comprehensive
evaluation method is used to find that
the positive perception of the
environment is relatively weak
compared with the residents'
perception of the tourism economy and
social and cultural influences (3.455 6 ).
This shows that the environmental
problems caused by tourism
development have affected the normal
life of local residents. While receiving
economic income, residents are very
concerned about the environmental
protection of the entire scenic spot.That
is, residents are positive.
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Through the comparison of the tourism
development expectation and the
tourism impact perception attitude of
the natural tourism community, the
article found that the mean score of
Jiuzhaigou's natural environmental
impact perception is 2.70, and the
satisfaction was low.That is, residents
are negative.

The article extracted three common
factors through the Exploratory Factor
Analysis Environmental Consensus
Cognitive Scale, which were named
“Tourism Environmental Impact
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Cognition”, “Protection of
Environmental Impact Cognition of
Tourism Destinations” and “Crisis
Consequence
Cognition”.Qingchengshan-Dujiangyan
and Jiuzhaigou have strong perceptions
of tourism noise, air or water pollution
(CECI), overcrowded tourist season
causes pressure on scenic spots (CEC2)
and impacts of tourism on the normal
growth of animals and plants
(CEC3).That is, residents are negative.

Through the study of Tourist'
experience satisfaction in the theme
park of Dream Island in Chengdu, the
paper finds that in the whole hardware
perception quality, visitors of Dream
Island have a higher recognition of the
safety of recreational facilities, the
green environment (3.9) and the safety
and hygiene (3.84) of the park, which
should be maintained (the article
adopts the 5-point Likert scale, the
higher the score, the higher the visitor
satisfaction).That is, Tourist are
positive.

The article takes Qingcheng Mountain
Qingcheng Village as an example to
study the impact of tourism scenic spot
development on community residents'
life. It was found that community
residents have different views on
whether the tourism activities have
caused damage to the local
environment. 27.27% believe that there
is great damage; 32.62% believe that
there is damage, but gradually
improve; 40.11% think the environment
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is better than before. The impact of the
planning and construction of tourism
facilities on life, 19.79% of the residents
believed that the environment was
destroyed, 64.71% of the residents
thought that the environment was
beautified, and 15.51% thought that
there was no impact. 47.06% agreed
with "environmental pollution in scenic
spots", 29.71% agreed to the loss of
natural landscape, 4.81% agreed to
damage to animals and plants, and
12.30% agreed to damage historical
sites and monuments. The above shows
that residents have a strong sense of
positive environment. That is, residents
are positive.

Taking the Chengdu Huaxiangguoju
Scenic Area as an example, this paper
uses the Likert scale to investigate the
perception of community residents
affected by the urban suburbs' cultural
landscape. It was found that the
residents' perception of the positive
impact on the tourism environment
was strong: the average score of
“improving the improvement of
infrastructure”, “improving road
conditions, and facilitating outbound
transportation” was more than 4 points.
In the perception of the negative impact
of the tourism environment, residents’
perceptions of “tourism development
disrupts daily life 2.02” and “local
environmental quality declines 2.11”
are not strong. “Causing environmental
pollution and water pollution 2.22” and
“garbage increases 3.86” are also
strong. In general, the residents'
perception of the positive impact on the
flowery fruit area is strong, and most
people think that “tourism
development benefits outweigh the
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disadvantages”. That is, residents are
positive.

The article uses the 5-point Likert scale
to empirically analyze the perception of
the impact of community residents in
the World Heritage Site. The study
found that the average perceived score
of community residents was 3.66
points, and only 1.9% of those with
scores below 2.5. Community residents
are more satisfied with the living
environment, and community residents
have a higher perception of
infrastructure 3.85 (according to the
Likert scale, the higher the score, the
higher the perceived impact of
community residents' tourism impact).
That is, residents are positive.

Based on the research of Tourist'
psychology on the development of
ecological and cultural tourism in the
Bohai Seaweed, “The Tourist are
basically satisfied with the lush
vegetation in the Bohai Sea Wetland.
They are not satisfied with seeing a
wide variety of birds in the wetlands,
and are basically satisfied with the
wetland scenery.” This shows that, on
the whole, Tourist are basically satisfied
with the natural ecological environment
that the Bohai Sea is dripping. That is,
Tourist are positive.

The article characterizes the natural
ecological environment system of the
terraced fields from the natural
environment and the ecological
environment, and further subdivides
into specific perception indicators such
as climatic conditions, green
environment, natural landscape,
agricultural landscape and air quality.
According to the perceptibility grading
standard of human settlements, the
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Geography, 2015,
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Peng, GENG Yuwu,

TIAN Cheng, LUO

Wenli, HUANG

perceptibility score is 0-0.20 is poor;
0.20-0.50 is relatively poor; 0.50-0.75 is
general; 0.75-0.90 is better; 0.90-1.00 is
good. The survey results showed that
the respondents had a good overall
evaluation of the natural ecological
environment of the Zijing boundary
terraces (Table 4), and the perceptibility
of the natural environment and the
ecological environment reached 0.84
and 0.77, respectively, which belonged
to a better level. That is, Tourist are
positive.

This paper constructs the evaluation
system of the terraced agricultural
cultural heritage tourism resources
potential and the market attractiveness-
capacity evaluation model. Taking the
terraces of Zijingjie in Hunan as an
example, the potential level of tourism
resources is obtained by questionnaires
and evaluations of experts and
Tourist.(Scoring basis: very high / very
good / very strong, 9 points; high /
good / strong, 7 points; in general, 5
points; low / poor / weak, 3 points; very
low / very poor / very weak, 1
point).The results show that Tourist
have the highest scores on the
uniqueness, ecological value,
ornamental aesthetic value, popularity
and preservation integrity of the
heritage of the Ziyanjie terraces. It
shows that the Zijingjie terraces are
attractive in these aspects, the
protection is relatively complete, and
the positive environment of Tourist is
highly perceived. That is, Tourist are
positive.

In order to make a reasonable
evaluation of the status quo of
sustainable development of human
settlements environment, this paper




117

118

119

The Miao
Village of
Dehan

Wulingyue
n Scenik
and
Historik
Interest
Area

Zhangjiajie
National
Forest Park

Hunan

Hunan

Hunan

Tourist

Tourist

Tourist

100 0 Man-
made
attraction

248 5 Natural
attraction

248 5 Natural
attraction

Zhengmin, TANG
Gaorong. Evaluation
and Optimization of
the Satisfaction with
Rural Human
Settlements
Environment in the
Terrace Area of South
China.

Journal of Anhui
Agricultural Sciences,
2012, 40(21):10940-
10941.

ZHOU Shiya,
ZHANG Bin, ZHU
Jie, Research on
Spatial Form of Ethnic
Tourism Village
Based on Perception:
A Case Study of
Dehang Miao Village
in Western Hunan.
Huazhong
Architecture, 2014,
(12):51-55.

CHENG Ke. An
Analysis of Marketing
Image of Tourist
Apperceiving
Satisfaction in Scenic
Spots—A Case of
Waulingyuan Scenic
Spot. Hunan Normal
University, 2005.
Master Thesis
OUYANG Runping,
WANG Li. A Study
on the Tourism
Development

53-54

27

54

obtains "very unsatisfactory",
"unsatisfactory", "unclear", "satisfied"
and "very satisfied" for each evaluation
index. The results showed that 22% of
the residents were satisfied with the
ecological environment and the overall
evaluation was "poor". That is,

residents are negative.

The article through the questionnaire
survey of Jiangxi Xiangxi Deyi Miao
ethnic tourism village shows that67.6%
of Tourist have a strong perception of
the overall environment; 51.1% of
Tourist expressed satisfaction with the
environmental atmosphere; 90.4% of
Tourist agree with the perception of the
natural environment; 58.5% of Tourist
expressed satisfaction with the quality
of the environment; 67.6% of Tourist
have a strong perception of the overall
environment; 90.4% of Tourist agree
with the perception of the natural
environment. That is, Tourist are
positive.

The results show that the average
values of "core landscape resources",
"tourist landscape facilities" and
"sanitary environment" are 4.23, 3.82
and 3.81 respectively. Tourist are
satisfied with this factor. That is,
Tourist are positive.

The article uses the 5-point Likert scale
to study the tourism development
perception of Tourist, residents and
tourism practitioners in Zhangjiajie.
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The results show that the Tourist'
evaluation of the scenic spot is 4.28 and
4.29 respectively, and the scenic area
sanitation is 3.76 and 2.25. Tourist are
more satisfied with the overall
evaluation of the scenic spot. Most
residents believe that tourism promotes
the protection of the ecological
environment 3.91. That is, Tourist and
residents both are positive.

This paper uses a five-point Likert
scale, which is 1 (very serious), 2
(serious), 3 (a little serious), 4 (yes, but
not serious) and 5 (not serious).
Through the study of the relationship
between the perception of recreational
impact and Tourist' experience in forest
recreational areas, Tourist think that the
strongest impact is in peak season.
"Congestion", the average value of 3.21,
90.8% of visitors can perceive
crowding, 66.3% of visitors think that
the phenomenon of crowding is "a bit
serious", "serious" or "very serious".
Secondly, the average value of
"traffickers'mess" was 3.03, and 93.1%
of the respondents thought the
phenomenon was "a little serious",
"serious” or "very serious". The average
perception of Tourist is "yes, but not
serious" to "slightly serious". Among
them, Tourist have a strong negative
perception of "noisy environment 2.91",
"too many artificial facilities,
inconsistent with the surrounding
environment 2.85", "vendors
uncivilized behavior 2.83", "less than
2.68 rest facilities", "random littering
2.66", "toilet dirty and unhygienic 2.65".
The average perception of Tourist to all
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the variables of recreational impact is
below 3.00. Generally speaking, the
evaluation of Tourist' negative
environmental perception is mostly less
than 3.00 in the off-season and peak
season, and the perception of negative
environment is weak. That is, Tourist
are positive.

By using the 5-point Likert scale and
investigating Tourist' attitudes toward
the environmental impacts brought by
the development of local tourism, the
paper finds that residents have a strong
perception of the positive impact of
tourism. The average value of public
service facilities and environmental
image of the facilities of "rich and well-
maintained cultural resources = 3.731"
and "rich and well-maintained
ecological resources = 3.871" are above
3.5. That is, Tourist are positive.

This paper analyzes the landscape
satisfaction of Tourist in Zhangjiajie
National Forest Park, Tianzishan
Nature Reserve and Suoxiyu Nature
Reserve by using the 5-point Lickett
Scale. The results show that Tourist'
satisfaction with the whole landscape of
Zhangjiajie is 4.28, and their satisfaction
with customs and customs is 3.7. 1.
Tourist' evaluation on the negative
impact of Zhangjiajie scenic spot is
relatively low, such as 43.6% of the
Tourist think that the scenic spot is
crowded and noisy, 26.9% of the food
and accommodation hygiene is
unsanitary, and 18.7% of the Tourist
think that the natural landscape is
damaged obviously. That is, Tourist are
positive.

This paper takes Luodai, Huanglongxi,
Jiezi, Shangli, Anren, Taian and Pingle
as the research objects. Based on the
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data obtained from the field survey, the
five-point Likert scale was used to
measure the degree of Tourist'
satisfaction: very satisfied, satisfied,
general, unsatisfied, very unsatisfied.
The corresponding assignment value
was 5, 4, 3, 2, 1 to analyze the
evaluation of Tourist' satisfaction in
ancient towns. The results show that:
"the expectations of Tourist in ancient
towns are relatively high, but the
satisfaction of Tourist is generally low,
the average value is about 3.0". That is,
Tourist are negative.

Based on the questionnaire data and
SPSS software, the average value of
each index is 4.93 for consumers, 4.91
for service personnel and image, and
4.56 for environment and service
facilities, respectively. This also
indicates the environmental service
quality of Hengshan scenic spot. The
amount has been recognized by Tourist.
That is, Tourist are positive.

Through sampling survey method, this
paper records the survey results of the
respondents’ perception of the wetland,
using statistical and comprehensive
analysis methods, draws the conclusion
of the survey of eco-cultural tourism
perception of scenic spots,
questionnaire facilities around the
dwarf village wonders in the sky,
economy. The 3 aspects of society ask
questions. The results show that Tourist
have a high evaluation of the natural




127

128

129

Tongziao
tourism
village

Yongzhou
Zhou
courtyard

Mount
Shao

Hunan Tourist 0 3 Man-
made
attraction

Hunan Tourist 0 0 Man-
made
attraction

Hunan Tourist 50 5 Man-
made
attraction

HU Dan. Rare and 29
Precious Plant
Community
Landscape Tourist
Perception Research
Ginkgo bilpba
Community - in
Yongzhou Seed of
Tung Tree Depression
as an Example.
Central South
University of Forestry
and Technology, 2014.
Master Thesis

LI Xiaohong, WU Jun. 39
Development
Researchon Tourism
Ancient villages
Based onTourist
Perception—A Case
of Study Yongzhou
Zhou courtyard.
Science and
Management, 2011,
(5):38-40.

CHEN Liang. Study 72
on the Atmosphere of

Red Tourism Scenic

Spots Base on Tourist
Perceived Value—

Take Shaoshan for

Example. Xiangtan
University, 2014.

Master Thesis

landscape, ecological value, reputation
and other resources and environment in
the scenic spot,

and the number of "excellent"
environmental evaluation is more than
60%. That is, Tourist are positive.

The five-point Likert scale was used to
investigate the Tourist' perception of
the Ginkgo biloba community in
Tongziao, Yongzhou. The results
showed that the two types of
environmental perception with lower
mean values were "habitat perception”
and "tour environment perception", the
common factor mean values were
3.7130 and 3.9722 respectively, and the
other environmental indicators were all
above 3.7. That is, Tourist are positive.

This paper mainly uses questionnaire
survey method to investigate the
relationship between tourism openness
and Tourist' perception in ancient
villages and obtain relevant data. The
survey results show that: "most of the
Tourist are satisfied with the quality of
tourism resources in Zhoujia
compound. After the tour, most Tourist'
perception of Zhoujia compound is
higher than that of wealthy people.”
Tourist are positive.

The text collects the main data by
questionnaire. On the basis of the
analysis of the survey results, it is
concluded that "the red cultural
resources in Shaoshan are well
preserved, and the Tourist are more
satisfied with the protection of the
human landscape resources in
Shaoshan" (original text). That is, the
Tourist are positive.




130

131

132

133

134

135

Mount
Shao

Jinggangsh
an

Yan'an

Xibaipo

Mount
Shao

Mangshan
National
Forest Park

Hunan

Jiangxi

Shaanxi

Shaanxi

Hunan

Hunan

Tourist

Tourist

Tourist

Tourist

Tourist

Tourist

50

190

50

92

Man-
made
attraction

Man-
made
attraction
Man-
made
attraction
Man-
made
attraction
Man-
made
attraction

Natural
attraction

ZHENG Chijian, LI
Yaqin. An Empirical
Study on Influencing
Factors of Tourist's
Satisfaction in Red
Tourism. Journal of
Hunan College of
Finance and
Economics, 2010,
26(4):27-29.

JIANG Ning. The
Research on
Traveller's
Satisfaction of Red-
tourism Distination A
Case of Study of
Shaoshan Scenic
Spots. Central South
University of Foretry

and Technology, 2007.

Master Thesis

ZHOU Jianxin. The
Tourism Image
Research Based on
The Tourist
Perception of

28

41

24-25

This paper uses Likert's five-level
measure method, which is divided into
very unsatisfactory, dissatisfied,
general, satisfied and very satisfied,
and the scores given are 1 to 5 in turn.
The result shows that the satisfaction
degree of human landscape is generally
above the middle level, and is
compared with the mean value of
descriptive statistical analysis of
statistical variables. The mean of the 20
variables is between 3.23 and 3.99,
which is between satisfaction and
general. That is, Tourist are positive.

In this paper, Likert's five-level
measure is used, which is divided into
very unsatisfactory, dissatisfied,
general, satisfied and very satisfied.
The scores given are 1 to 5 in turn. The
results show that the satisfaction of
Tourist to the tourism environment is
relatively low, which is between
ordinary and unsatisfactory. Only 3%
of the Tourist are satisfied, of which the
health status of the tourism
environment is the most unsatisfactory
(2.92), and the average crowding degree
of each scenic spot is (2.97). That is,
Tourist are negative.

In this paper, Likert's five-level scale
method is used to measure the positive
perception of Tourist. The higher the
score is, the stronger the positive
perception of Tourist is. The results
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showed that the visitors'perception of
Mangshan Forest Park showed
beautiful scenery (3.4898), good air
quality and pleasant climate (3.7826),
primitive ecological environment
(3.6667), complete natural ecology
(3.4773), rich species of wildlife (3.1778),
and good local public order. Good (3.
1136) Tourist'perception of the positive
environment of Mangshan Forest Park
is more in line with visitors'
expectations and reasonable
satisfaction. That is, Tourist are
positive.

This paper makes a quantitative study
of Nanyue's tourism image based on
Tourist' perception by using the
method of total additive scale or Likert
scale, that is, 5-very satisfied, 4-
relatively satisfactory, 3-generally, 2-
poor/not satisfied, 1-very bad/very
unsatisfactory. In the survey and
analysis of Nanyue's overall
impression, 7.8% of the Tourist thought
"very good", 32% thought "good", 31.6%
thought "general", 23.4% thought "bad"
and 5.2% thought "very bad". This
shows that Heng Mountain has a good
impression on Tourist. That is, Tourist
are positive.

Based on a questionnaire survey of
Tourist in Dongtaishan Forest Park, the
results show that the cumulative
percentage of Tourist who think that
the coverage rate is "bad" is 32.8%, and
the average values of water, air and
sound environmental quality of the
park are 3.36, 3,99 and 3.44, indicating
that they are satisfied with the average
value of the overall environmental
quality. 3.17, it shows that Tourist have
reservations about the overall
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impression of Forest Park in East
Taishan. That is, Tourist are positive.
This paper adopts the method of
questionnaire survey on the spot
Tourist and quantifies the value of each
evaluation factor with the method of
total additive scale or Likert scale. 5 =
good / very satisfied, 4 = good / more
satisfied, 3 = general, 2 = poor / very
unsatisfied. Visitors are invited to score
directly on the questionnaire. The
results showed that 38.1% of the
respondents mentioned Zhu Rongfeng
scenery, fresh air, ten thousand
Buddhas, Nanyue Temple and
Longevity Ding, 30.0% thought the
temple was full of sacrificial
atmosphere and local residents'
enthusiasm, 12.3% and 11.7% thought it
was environmental hygiene and
hospitality services. About 0.6% of the
respondents believed that the
management was orderly, while 0.6%
of the respondents believed that
environmental hygiene and hospitality
services, as a whole, both natural
scenery and humanistic atmosphere left
a good impression on the Tourist.
Secondly, in the overall impression
survey of Nanyue, 42.4% of the
respondents thought they had a good
impression, 36.7% thought they had a
good impression, 9.9% thought they
had a bad impression and 9.6% thought
they had a good impression, and only
1.5% thought they had a bad
impression. The number of people who
think it is very good and better is more
than half, so Nanyue has a better
overall impression on Tourist. That is,
Tourist are positive.
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Through the investigation on the
participation of ethnic rural
communities in tourism development,
the results show that more than 50% of
the villagers hold a positive attitude
toward environmental protection and
understand in their talks that since the
development of tourism, the
government has attached great
importance to waste management in
the village, creating a good living
environment for everyone, and
everyone has begun to be conscious of
it. Maintain the surrounding
environment. 58.3% of Tourist said they
were satisfied with the village
environment in de Rong village. That is,
residents are positive.

Based on the survey results of Tourist,
this paper uses IPA to analyze the
perception of tourism destination
image. The results show that: the first
quadrant (dominant area): there are 10
groups of TDI (tourism destination
image) observation variables located in
the first quadrant dominant area, which
are resource quality, tourism safety,
viewing facilities, traffic convenience,
and so on. Tourist infrastructure,
environmental hygiene, interpretation
system, management level of scenic
spots, service attitude of employees and
service quality of tour guides indicate
that Tourist attach great importance to
the above factors and are satisfied with
them. That is, Tourist are positive.

The paper adopts the Richter scoring
method (using scores to express the
willingness of the respondents), "1"
means very different, "2" means
disagreement, "3" means neutrality, "4"
means basic agreement and "5" means
very agreeable. Opposition was
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expressed between 1-2.4, neutrality
between 2.5-3.4, and approval between
3.5-5, according to the Likert Scale 1-5
rating. Eight common factors were
extracted by principal component
analysis. The results showed that the
development of tourism improved the
local hygienic condition. All of them
were 2.98 neutral. The interviews also
showed that the residents thought that
although the development of tourism
strengthened the construction of
urbanization and the improvement of
road traffic, it could not solve the local
environmental hygiene problems,
especially the pollution problems.
However, in the development of
natural resources tourism, the
maintenance of the ecosystem still
makes the local residents more
satisfied. That is, residents are positive.
According to the survey of residents'
perception of the environment in
Dongjiang Lake scenic spot of Zixing
City, Hunan Province, 78% of the
residents believe that the environment
has changed significantly; 8% of the
residents believe that the environment
has changed significantly.That is,
residents are positive.

Through the investigation and analysis
of the residents of Dehang Scenic Spot,
it is concluded that the average
perception of the residents of Dehang
Scenic Spot is 3.985, and the mode is
4.86.5% of the respondents agree
(including "very agree"). On the
negative impact of tourism on the
environment, residents' perceptions
were weak. The average perceptions of
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"the development of tourism has
destroyed the peaceful living
atmosphere of the community" and "the
development of tourism has reduced
the environmental quality of the
community" were 3.070, 2.805, 51.5% of
the respondents opposed (including
"very opposed") the "development of
tourism". The quality of community
environment declined, and 19% of
respondents remained neutral. That is,
residents are positive.

By questionnaire survey, 62% of the
residents think that tourism makes the
public order worse, 63% of the
residents agree that tourism makes the
ecological environment worse. That is,
residents are negative.

According to the interval of residents'
environmental perception satisfaction
index value of Nanyue ancient town,
0.00-0.25 is very unsatisfactory, 0.25-0.5
is unsatisfactory, 0.5-0.75 is general,
0.75-0.90 is satisfactory, 0.9-1.0 is very
satisfactory. Residents' positive
perception of ecological environment
satisfaction (0.55) "living and living

environment 0.60", "rural landscape
0.19", "local resources and
environmental protection 0.10",
"residents' environmental awareness
0.10"; negative perception of ecological
environment 0.45, environmental
quality 0.8, and resource utilization 0.2.

In the specific assessment of the
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35

ecological environment, the negative
perception of the ecological
environment is stronger than the
positive perception. That is, residents
are negative.

The paper studies the degree of
residents' impact on tourism through
questionnaire survey method. Among
the residents surveyed, 35.6% think that
the development of red scenic spots has
a "general" impact on the ecological
environment, accounting for the largest
proportion; 54.8% think that the impact
is "great" and "great"; and that the
impact is "great". The proportion of
"small" and "small" accounts for 9.6%.
35.6% thought that the development of
human landscape scenic spots had the
greatest impact on the ecological
environment, accounting for the largest
proportion; 54.8% of the residents
thought that the impact was "great" and
"big"; 9.6% thought that the impact was
"small" and "small". It should be noted
that the impact here is mainly from a
positive understanding that the
development of red tourism has led to
the beautification and greening of the
ecological environment of scenic spots,
the sky is bluer, the mountains are
greener, and the water is clearer. Thus
it can be seen that the development of
red scenic spots can effectively protect
the ecological environment and
optimize the environment. That is,
residents are positive.
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The results show that residents have a
strong perception of the positive impact
of tourism on the environment. The
average value of "tourism improves the
quality of local residential
environment" is 4.20. The average value
of "tourism enhances the environmental
protection awareness of residents" is
4.28. The average value was 1.62, the
average value was 1.90, and the average
value was 2.81. That is, residents are
positive.

This paper uses Likert Scale to study
the influencing factors of residents'
perception of tourism in religious
tourism areas. The results show that
among the factors of residents'
perception of environment, Tourist'
visits disrupt our daily life and bring
inconvenience to life with a score of
2.396; tourism leads to the
improvement of infrastructure
(transportation and public health
facilities) with a score of 4.063; peak
period of Tourism Often there are
crowds, traffic congestion phenomenon
score 3.433; tourism development
makes the community environmental
quality decline (noise, pollution,
garbage) score 2.933;tourism destroys
the safety and harmony of the order.
Community policing deteriorated with
a score of 2.471. That is, residents are
positive.

Based on the perspective of eco-
tourism, this paper studies the interests
of residents in scenic spots. The results
show that only 4.6% of the people think
that the development of Wulingyuan
scenic spot occupies the cultivated land
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of residents, affects the quietness of the
environment, and opposes the
development of tourism. That is,
residents are positive.

This paper studies the sustainable
development of human landscape
environment in Guanshan village by
using the 5-point Likert scale. The
results show that the positive
perception of tourism environment is
more than 3.5, 98.7% of the residents
agree that tourism improves rural
landscape and afforests better, 96.2%
agree that tourism makes local living
environment better. 92.3% agreed that
the development of tourism urged the
government to pay more attention to
pollution control, 87.2% believed that
"tourism makes residents more care for
local environmental resources”, and the
residents' negative perception of the
sustainable development of tourism
environment in Guanshan Village
ranged from 2.4 to 3.5, which was
neutral, neither opposed nor opposed.
Disapproving, the mean value of
"tourism destroyed the local
tranquility" is 2.54, which is close to 2.4.
That is, residents are positive.

Through the four villages tourism
ecological impact perception of 11
indicators (air quality, water quality,
noise, garbage increase, destruction of
farmland, deforestation of surrounding
forests, orchard vegetable phenomenon
increase, public garbage treatment
equipment, ecological environment
protection, ecological environment is
the basic conditions for the
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development of tourism, environmental
protection is every villager Comparing
the descriptive statistics, 11 items of
measuring the perception of the impact
of tourism ecology emphasized the
strong positive perception (i.e. the
positive mean was greater than 3.5 or
the negative perception was less than
2.5); 9 items of Lantian New Village
(including 4 items of positive statement,
5 items of negative statement), 7 items
of Huangxing New Village (including
positive Chen) Among them, 2 were
positive statements, 1 was negative
statements, and 11 were Luzhiling
Village (including 4 were positive
statements and 7 were negative
statements).That is, residents are
positive.

This paper uses the 5-point Likert Scale
to study the residents' perception of
tourism destination.

The results show that the residents
have a higher positive impact on the
environment than 4, and the negative
environmental perception is less than
3.28. That is, residents are positive.

The five scenic spots (spots) selected in
this survey are Changsha Qianlong
Lake Eco-tourism Resort, Changsha
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Luyin Spring International Resort,
Changsha Jinxiu Eco-Farm, Changsha
Daming Villa and Changsha Wufu
Villa. Based on the above five scenic
spots, 100 questionnaires were sent out
in each place. 458 valid questionnaires.
Through the survey of Tourist'
satisfaction with the service quality of
human landscape, the results show that
the positive environmental impact of
human landscape is obvious, the
ecological environment score is 54.00;
the health status score is 56.25; the rural
atmosphere score is 47.75; the
architectural characteristic score is
65.50; the social security score is 74.50;
the crowding degree score is 72.25; and
the human landscape environmental
score is 60.9. 5. Villagers' attitudes score
68.75; In addition, according to IPA
analysis, health status, architectural
characteristics, social security in the
first phenomenon shows that Tourist'
satisfaction is high, the importance of
indicators is also high; ecological
environment, "crowding degree" in the
maintenance area indicates that Tourist'
satisfaction is high, but the importance
of indicators is low. That is, Tourist are
positive.

Based on the method of fuzzy
comprehensive evaluation, this paper
evaluates the tourist satisfaction of
Liuyehu tourist resort. The result shows
that the tourist's evaluation of
landscape ranks third, and the
evaluation value of satisfaction is 4.143.
That is, Tourist are positive.
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According to the principle of IPA
analysis, the Tourist think that
Hengshan scenic spot's overall feeling,
ecological environment and local
residents' attitude fall in the first
quadrant, indicating that these three
indicators are very important and
satisfactory. That is, Tourist are
positive.

This paper makes a comprehensive
evaluation of the tourist satisfaction of
Yuelu Mountain Scenic Spot by
questionnaire. The results show that the
average score of Tourist on the culture
of Yuelu Mountain Scenic Spot is 82.7,
the average score of scenic spot
construction is 76.0, and the average
score of scenic spot environment is 79.1.
The overall tourist image of scenic spots
in tourist's mind is better. That is,
Tourist are positive.

According to the evaluation index
system of Tourist' satisfaction,
environmental perception includes
three categories: natural landscape
environmental perception, social
service environmental perception and
religious landscape environmental
perception. The overall satisfaction of
Tourist to the natural landscape
environment of Lushan Mountain
reached 37.7%; 24.7%; 37.6% showed no
special views; 37.6% said that the
religious atmosphere of Lushan
Mountain was strong, especially the
Confucian culture of Yuelu Academy;
less than 23.8% Tourist expressed
dissatisfaction with the social service of
Lushan Scenic Area. Satisfied, nearly
43.5% of Tourist expressed general
opinion. That is, Tourist are positive.
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In this paper, a five-point Likert scale is
used to study the regulation of tourism
impact in Wudang Mountain World
Heritage Site. Each index is a reverse
index, and the smaller the score, the
better. Taking "3 points" as the
demarcation line, more than 3 points
means "bad", 3 points means "general"
and 3 points below means "good". The
results show that the residents of
Wudang Mountain World Cultural
Heritage Site have a general perception
of the tourism environment. Combined
with the author's field, the development
of tourism has increased local waste. So
the environmental benefit is poor. That
is, residents are negative.

Five-point forward scoring method is
used to quantify the service
adaptability of Tourist Attractions
Based on the perspective of Tourist'
perceived value. The design of each
index is from 1 to 5, very agree =5, very
agree = 4, agree = 3, disagree = 2, very
disagree = 1. The results showed that
Tourist were satisfied with the
environmental hygiene (M = 3.31) and
the landscape protection (M = 3.53).
That is, the perception of tourism
environment is positive.

According to the Likert Scale 1 = very
poor performance, 2 = poor
performance, 3 = General performance,
4 = good performance, 5 = very good
performance on the actual perception of
vegetarian performance score, more
than 3 expressed satisfaction. The
results show that Tourist have a high
overall environmental satisfaction
evaluation after the visit of Shennongjia
Nature Reserve, including air quality
4.93, forest coverage 4.90, plant and
animal species 3.83, water pollution
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4.41, air anion content 4.48, sanitary
condition 4.31 and public security 4.48.
That is, Tourist are positive.

Taking Shennongjia Nature Reserve in
Hubei Province as an example, this
paper evaluates the Tourist' satisfaction
with the natural reserve. The results
show that the Tourist' comprehensive
satisfaction with the tourist
environment is 3.74, including animal
3.85, plant 3.61, water 3.83, air 3.87,
noise 3.65 and sanitation 3.56. That is,
Tourist are positive.

Taking West Lake in Hangzhou and
East Lake in Wuhan as examples, this
paper makes a comparative study on
the tourism competitiveness of the
scenic spots. The results show that the
residents in Hangzhou and Wuhan
have a strong perception of the positive
environmental effects of tourism
activities from the perspective of the
impact of tourism activities on the
living environment of the two places.
Hangzhou residents have a higher
sense of environmental protection than
Wuhan residents in terms of the
formation and enhancement of their
awareness of environmental protection.
That is, Tourist are positive.

Through the analysis of the benefits of
community residents in tourism
development in ethnic areas, 70% of the
residents surveyed believe that the
environment is not polluted, 20%
believe that it is polluted, but the
pollution is small, and has been cleaned
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up in time. 10% think that the
environmental pollution is serious. In
the course of the investigation, we also
observed the environment of the scenic
spot. At present, because the scenic spot
is not fully developed and there are not
many Tourist, the pollution is still very
small. That is, residents are positive.
Based on a questionnaire survey of
residents in Jiugongshan Nature
Reserve, this paper finds that the
weights of natural protection (U1) are
0.6395, and the overall functional status
(U) of Jiugongshan Nature Reserve is
"good". This shows that the
Jiugongshan Nature Reserve is in a
benign state in terms of natural
protection (U1) and social development
(U4). That is, residents are positive.
This paper uses the 5-point Likert scale
to study four problems about the effects
of tourism on environmental poverty
alleviation. The results show that most
of the villagers are quite sure of the
positive environmental impact of
tourism, such as improving the sanitary
condition of the village by 3.90, raising
the villagers' environmental awareness
by 3.12, and a large number of Tourist
influx into the environment to bring
noise, atmosphere and garbage. And
traffic congestion 3.65, did not destroy
the local ecological environment 3.41.
That is, residents are positive.
According to the scoring standard of
Likert scale, the average score is
between 1~2.4, 2.5~3.4, neutral and 3.5-5.
The survey results show that among the
seven factors of tourism environmental
impact, Chexi residents agree with four
of the positive environmental impact
factors.'There are three different
attitudes towards the negative
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XIONG Jianping, LIU 26
Chenglian, YAN Qi.
Perceptions of

Tourism

environmental impact, both opposed
and neutral. Comparatively speaking,
among the four items of positive
environmental impacts, the average
perception value is above 4.0, and the
standard deviation is small. The
approval rates are 92.3%, 90.4%, 93.2%
and 88.7% respectively. This shows that
these four items are in line with the
general perception of the vast majority
of residents, and also shows that
residents have a strong perception of
the positive impact of tourism on the
environment. That is, residents are
positive.

The questionnaire survey shows that
the residents have weak perception of
the negative impact of tourism
environment, the variable "tourism
makes the local environmental quality
decline" and the variable "tourism
destroys the local quiet atmosphere"
approval rate is only 4% and 6%, the
average value of "tourism leads to the
increase of domestic waste, not timely
treatment" is 2.7761, the approval rate is
the majority. Residents do not think
tourism destroys the living
environment. Residents generally have
a higher perception of the positive
impact of tourism environment, the
average of the four variables are above
4.0, and the approval rate is basically
above 90%, indicating that the
development of tourism in
pomegranate red village has a very
large positive impact on rural
environment. That is, residents are
positive.

This paper studies the positive and
negative impacts of residents on the
tourism environment by means of
questionnaire survey. The results show
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that the four indicators of positive
perception, namely, "resources and
environment have been protected and
developed (43%)" and "promoting rural
infrastructure construction (74%),
reflect the residents’ perception of the
positive environmental impacts,
indicating that residents We hold a
positive attitude towards the
development of human landscape to
promote the development of resources
and environmental protection, and to
improve transportation and other
infrastructure. However, the negative
perception is strong: "more trash,
difficult to deal with (65%)" and other
four negative environmental impact
indicators, to a certain extent, reflects
the residents also have a sense of the
negative impact of tourism, 67% of the
community residents believe that
tourism makes the local environmental
quality decline. That is, residents are
negative.

Through the questionnaire survey, this
paper finds that 69.4% of the residents
have a higher perception of the positive
environmental impact of tourism, and
they generally agree with tourism. That
is, residents are positive.

According to the results of Tourist'
satisfaction in different tourist sources,
the average values of "visual

environment", "natural environment"
and "public order environment" are all
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above 0.5, indicating that Tourist'
satisfaction with the environment is
relatively high. That is, Tourist are
positive.

According to the five-point Likert scale,
the perception value of coastal tourism
Tourist showed that the average
perception value of high-quality beach
4.10, natural fresh air 4.04, suitable
temperature 3.96 and clear sea water
4.10 were higher. That is, Tourist are
positive.

According to the analysis of the
residents' and Tourist' perception of
Zhushan Village, it can be concluded
that "Tourist generally reflect that the
overall ecological environment of
Zhushan Village is better", that is,
Tourist are positive.
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Through descriptive statistical analysis
of residents' environmental perception
by questionnaire survey method, the
results show that the residents in scenic
spots have strong negative perception
of tourism environment, and the
satisfaction of infrastructure (mean
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value 3.41) is general; the satisfaction of
environmental pollution (mean value
1.96) is unsatisfactory, accounting for
80.2%, and the satisfaction of village
environment (mean value 2.74). The
degree is general. That is, residents are
negative.

According to the survey results of the 5-
point Likert Scale, the following
conclusions were obtained: (1)
Residents' perception angle: the mean
of positive environmental impact
assessment (X3 = 5.8509) and the mean
of negative environmental perception
(X7 =3.0237) in Hongyan New Village,
Guangxi Province. On the whole,
villagers' perception of environmental
impact is more positive; residents’
positive environmental shadow in Bala
River tourist area, Guizhou Province
The average value of sound assessment
(X3 =5.9623), the mean value of
negative environmental perception (X7
=1.6712), the environmental protection
of the Bara River scenic spot is
obviously better than that of Hongyan
New Village, overall, the respondents’
perception is more positive; the
residents of Luoping rape flower sea in
Yunnan Province have positive tourism
environmental impact perception (X3 =
5.5788), and the negative environmental
impact perception (X7 =2.9670); (2) the
residents of Luoping rape flower sea in
Yunnan Province have positive tourism
environmental impact perception (X3 =
5.57 Visitor perception angle:
Visitors'positive environmental impact
assessment mean value of Hongyan
new village in Guangxi, including
natural scenery mean value (X2 =
5.8618), local scenery environmental
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perception mean value (X3 = 5.8603),
overall, villagers' perception of
environmental impact is more positive;
Guizhou Bala River tourist area natural
scenery mean value (X2 = 6.0943), local
scenery ring Overall, the respondents’
perceptions were positive; the average
of natural scenery (X2 =5.9162) and the
average of local scenery and
environment (X3 = 5.7485) in Luoping,
Yunnan. That is, the residents of
Hongyan New Village in Guangxi, Bala
River Tourist Area in Guizhou and
Luoping rape flower sea in Yunnan
have positive perception of tourism
environment, while the Tourist of
Hongyan New Village in Guangxi, Bala
River Tourist Area in Guizhou and
Luoping rape flower sea in Yunnan
have positive perception of tourism
environment.

The questionnaire survey showed that
the average values of the overall
evaluation and environmental impact
perception of the three villages were
2.75 and 3.021, respectively, and the
environmental satisfaction was low.
About half of the elderly in Peilin
village thought that the water quality
had improved. From the survey results,
there is no significant difference
between 2006 and 2007, which shows
that the elderly for tourism and Tourist,
generally speaking, is still in a positive
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stage of environmental perception, they
more or less benefit from the
development of human landscape
village tourism. That is, residents are
positive.

Through the analysis, it is found that
the positive impact of tourism on the
residents’ approval rate is high, 83.7%
of the local residents believe that
"tourism let me know the importance of
environmental protection'; for the
negative impact of tourism, residents
feel weak, the average value is around
3, the proportion of residents who
disagree and agree with the views are
not large, hold the middle. The
residents who set up their opinions
account for a large proportion. That is,
residents are positive.

The questionnaire survey shows that
Yangshuo residents have strong
positive environmental perception. The
average value of "tourism improves the
sanitary condition and the overall
environment of the town" is 4.08,
"tourism protects the local traditional
culture and historical buildings" is 3.90,
"tourism destroys the original tranquil
atmosphere" is 1.97, "tourism breaks the
tranquil atmosphere". The local natural
environment (such as air, vegetation
and water) is bad, averaging 1.68.That
is, residents are positive.
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Through the study on the residents'
perception of the impact of agricultural
tourism in ethnic minority areas, it is
found that the respondents' perception
of the positive environmental impact
assessment is higher, and the positive
indicators are in favor of the majority,
the proportion is higher than 85%.
Among them, the average value of
investment environment is 5.6667, the
average value of natural environment
protection is 6.0930, the average value
of environmental hygiene is 5.8293, the
residents' awareness of environmental
protection is enhanced by 5.8140, and
the traffic and population are
overcrowded and noisy by 3.0238. That
is, residents are positive.

Through the study of residents'
perception of the impact of tourism
festivals in ethnic minority areas, the
results show that the average of
positive perception of environmental
impact issues is higher than 3.2, while
the average of negative perception is
lower than 2.5, indicating that residents
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32

tend to identify positively with the
impact on the environment. That is,
residents are positive.

During the period of 2010 to 2011, the
author made a survey in Liwei Village,
and found that residents’ perception of
the environmental impact of tourism is
more positive than negative. Positive
perceptions include: traffic, improved
road conditions, much better sanitary
conditions, more convenient living
environment, increased awareness of
health among residents, improved post
and telecommunications infrastructure,
and increased public leisure places.
Negative perceptions include: tourism
makes the natural environment worse,
increasing KTV, entertainment city,
prostitution places destroy the village
atmosphere, garbage more. Residents
do not think that tourism will affect the
peaceful life of the local people, and do
not feel that tourism has made the place
crowded. That is, residents are positive.
Based on the residents’ perception of
the ancient villages in Guangxi, 90.32%
of the people in Yangmei Ancient Town
agreed that tourism improved their
living environment; 62.50% in
Huangyao Ancient Town; 92.50% in
Dalu Village; 93.55% in Yangmei
Ancient Town disapproved of
destroying the village's nature and
people. Cultural resources; 72.50%
disapproved of Dalu Village, 40.28%
disapproved of Huangyao Town;
80.65% disapproved of Yangmei Town,
52.78% disapproved of Huangyao
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Town, and 70% disapproved of Dalu
Village. That is, residents are positive.

The results show that 54% of the
residents believe that tourism
development has a certain damage to
the environment (natural environment,
ancient buildings and other human
environment) of the ancient town, and
about 15% of the residents believe that
tourism development not only does not
destroy the environment of the ancient
town but also is beneficial. In ancient
town environment and ancient
architecture protection. 48% of the
residents think that the overall
environment of the town is good, 39%
of the residents think that the
environment of the town is general,
13% of the residents think that the
environment of Yangmei town is poor
and needs to be improved. 44% of the
residents thought that the living
conditions, public service facilities and
sanitation of Yangmei ancient town had
been improved since the tourism
development, 48% of the residents
thought that there was no change, and
8% of the minority residents thought
that the tourism development of
Yangmei ancient town made their
living environment worse and worse.
That is, residents are positive.
According to the questionnaire, Li Kete
(Likert) 7 minute distance scale was
used to enhance the level of 1 to 7. "1" -
very disagree; "2" - very disagree; "3" -
disagree; "4" - neutral; "5" - agree; "6" -
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very agree; "7" - very, the survey results
show that the residents' positive
environmental impact perception of the
six items score higher, all above 5.10
points. There are 7 items of negative
environmental impact perception, and
the scores of 7 items are all below
5.0000, ranging from 4.5000 to 5.000. It
can be seen that the four cases in the
natural environment, resources
development, although not a greater
impact on the local environment,
positive environmental perception is
stronger. That is, Tourist are positive.

Based on the study of Longsheng
Longji Terrace Scenic Area residents'
perception evaluation, according to the
weight of residents' membership
degree, the comprehensive evaluation
index of Longji Terrace Scenic Area
natural environment and local image
includes architectural style A21;
environmental pollution A22; village
environment and facilities A23;
environmental protection awareness
A24; local image A25, in which
environmental perception evaluation
The maximum price is 0.4461,
corresponding to the satisfaction level.
That is, residents are positive.

This paper uses the 5-point Likert scale
to study Tourist' perception. The results
show that the average perceived quality
of Bama's tourism environment is 3.442,
and the relative satisfaction of Tourist
to Bama's tourism environment is 3.442.
Among the five indexes of quantity,
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CHEN Wei, HUANG 634-
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Sanjiang. Journal of

Guilin University of
Technology, 2015, (3):

attractiveness of Bama's tourism
environment, uniqueness and scarcity
of Bama's tourism environment,
vegetation coverage, and original
ecological preservation of natural
environment, visitors'evaluation is
higher. That is, Tourist are positive.
According to the statistical analysis of
the questionnaire, 67.5% of the
residents thought that tourism
development caused the decline of local
environmental quality, which led to the
obvious increase of local garbage and
noise; 32.5% of the residents did not
think that tourism development caused
the decline of local environmental
quality; 28.9% and 25.3% of the
residents thought that tourism was
open. 71.1% and 74.7% of the
community residents did not think that
tourism development improved the
local traffic, communication and rural
landscape. The general perception of
the residents of the community where
the Waitaoyuan scenic spot is located to
the tourism environment is that the
negative effect of tourism on the
environment is greater than the positive
effect. That is, residents are positive.
According to the Likert scale with a
five-point scale (grade 1-5), the average
score was 1-2.4 for objection; 2.5-3.4 for
neutrality; 3.5-5 for approval; the
overall satisfaction of residents in
Chengyang Bridge scenic area was 3.2;
the positive environmental perception
of Tourist was stronger, of which the
specific index was 3.05 for natural
environmental perception; and
environmental hygiene. The average
perception of situation is 3.59; the
average perception of village is 3.56.
That is, residents are positive.
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This paper investigates the
environmental impact perception of
female residents in De'e Town by using
the 5-point Likert Scale. The results
show that the residents in the scenic
area have obvious positive effects on
the environment of De'e Town.
Tourism causes local environmental
pollution 2.27, tourism pollutes living
environment 2.12, tourism protects
local environment and ecological
environment 4.71, and tourism
improves environmental protection.
Consciousness 4.53. That is, residents
are positive.

Based on the questionnaire survey, this
paper studies the perception of the
residents in the scenic area of the
Miaozhai village group of 1000
households in Xijiang River under the
influence of tourism. The results show
that the overall environmental
satisfaction of the residents in the scenic
area is on the high side. The residents
think that the ethnic buildings in the
village are protected and the
appearance of the village is well
protected. They are 2.91, 3.39, 4.10
respectively, and the average value of
village appearance protection is 4.09.
That is, residents are positive.

Through the field survey, it is
concluded that the environmental
pollution of Pingzhai village in Longji
of Guilin is the main cause of
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101

residents'dissatisfaction with tourism
development. From the matrix table of
evaluation, it can be seen that the
residents’ environmental impact on
tourism development is at the level of
"relatively unsatisfactory", and the
"very unsatisfactory” degree of
membership has reached 0.245, and the
total membership of the two has
reached the level of "relatively
unsatisfactory". 0.597, most people
believe that tourism development
brings greater environmental pollution.
That is, residents are negative.

This paper studies the perception and
evaluation of Lingqu Tourist by using
Likert Scale. They are very important /
very unsatisfactory, unimportant /
unsatisfactory, general, important /
satisfied, very important / very
satisfied, and the five scores of
satisfaction degree are 1, 2, 3, 4 and 5.
The Tourist are allowed to grade the
observation indexes of the scenic spot.
In order to understand the Tourist'
evaluation and opinion on the scenic
spot. Enabling environmental factors to
ensure social security (3.208),
coordination with the surrounding
environment (3.435), sanitation facilities
(2.968) and water environment quality
(3.048). The results show that the
average importance of 24 indicators is
between 3.4 and 4.2, and the total
average value is 3.751, indicating that
Tourist have a higher expectation of
scenic spots; the average value of
satisfaction is between 2.8 and 3.8, and
the total average value is 3.311,
indicating that Tourist are less satisfied
with the scenic spots. That is, Tourist
are negative.
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DENG Xiaogui.

Research on the

Community

Involvement of Eco-

According to the survey results of
residents' perception, residents are
divided into four categories: 71
residents in the first category,
accounting for 29.6% of the total
survey, have weak perception of
negative environment; 66 residents in
the second category, accounting for
27.5% of the total survey, and the
highest perception average of negative
environmental factors is 0.73%. Thirty-
two residents (13.3% of the total
survey) were in the third category, and
the mean negative environmental
impact was 0.03, which objectively
considered to have improved the
environment. In conclusion, 72.5 of the
residents do not agree with the negative
environment. That is, residents are
positive.

The results show that the villagers of
Sanniangwan Village in Guangxi have a
weak sense of negative environmental
impact, a higher positive environmental
perception score and a higher degree of
satisfaction with the tourism
environment, except that
environmental pollution and loss of
environmental perception of traditional
culture are all below 3.0. The perception
of the surface environment is below 2.4,
the environmental pollution is 1.9448,
the loss of traditional culture is 2.3793,
the road congestion and the
villagers'leisure space are occupied by
2.3379, destroying the village quiet
2.2552. That is, residents are positive.
Through the study of ecotourism
development in Damingshan Nature
Reserve, Guangxi, the results show that
the local residents are not satisfied with
the improvement of infrastructure
2.535, the reasonable compensation
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2.193 and the improvement of local
community environment 2. 465.That is,
residents are positive.

This paper studies the impact of
Ecotourism on the Lijiang River basin
from the perspective of residents
'perception. The results show that the
average values of the two positive
perception indicators are 2.63 and 2.23,
respectively. The scores of negative
environmental impact perception are
all beyond 3.50 and 4.01, and the
approval rate is between 61.0% and
81.0%. That is, residents are negative.
In the study of the residents' perception
of the impact of ecotourism in the
Lijiang River Valley Community with
the 5-point Likert Scale, the residents'
negative perception was stronger,
including the increase of household
garbage, the destruction of natural
environment and resources, the
destruction of wildlife, the reduction of
animals and plants, and the
aggravation of environmental
pollution, all agreed with the above
4.00. That is, residents are positive.

In this paper, a 5-point Likert scale was
used to investigate the community
residents in mangrove nature reserve.
Among them, 22.6% of the villagers
hold positive views on "developing
tourism to improve living
environment". That is, residents are
negative.
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Through calculating the perception of
the whole residential area tourism by
the weighted average method among
the residents who are directly engaged
in tourism management, the residents
who are indirectly engaged in tourism
management and the residents who are
not engaged in tourism management,
some environmental factors are as
follows: living environment 3.74,
natural environment 3.24. The residents
are relatively satisfied with the
environmental impact. That is,
residents are positive.

Based on the satisfaction survey, 74.8%
of the Tourist have a high overall
environmental evaluation of the scenic
spot, and choose "satisfaction" or more.
The overall tourism image of Daming
Mountain in the minds of Tourist is
better. That is, Tourist are positive.

Through questionnaires, on-the-spot
interviews and telephone interviews
with Tourist, practitioners and local
administrative departments of scenic
spots, it is found that "Huaping Nature
Reserve has relatively high tourism
ecological efficiency and very low
ecological consumption, which is a very
sustainable way of tourism
development. The tourism
development of Huaping Nature
Reserve is in the "excellent” sustainable
development state in terms of
ecological environment, and there is
still a very large potential capacity for
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Hill of Guangxi as an
Example. Qinghai

tourism development. That is, Tourist’
perceptions are positive.

Based on the survey of Tourist'
perception of Maoershan Nature
Reserve, the results show that 87.7%
Tourist believe that the nature reserve
is rich in landscape resources and well
developed. In the evaluation of tourism
perception deficiencies of the nature
reserve, tourism perception deficiencies
mainly focus on the inconvenience of
traffic and imperfect tourism facilities.
This has much to do with the road
maintenance in the reserve, and
visitors' evaluation will be improved
after the maintenance is improved. That
is, Tourist are positive.

The paper studies the service quality of
forest tourism in Liangfengjiang
National Forest Park by using the
method of questionnaire survey and 5-
point system. The results show that the
Tourist are most satisfied with the
forest ecological landscape of
Liangfengjiang (3.77). On the whole, the
Tourist' satisfaction with the various
elements of Liangfengjiang National
Forest Park is generally and fully
evaluated. There is still more room for
improving the forest tourism service in
Liang Feng River. That is, Tourist are
positive.

This paper uses the 5-point Likert scale
to evaluate the community
environmental satisfaction of Buddhist
cultural heritage tourist sites. The
results show that the residents'
satisfaction with the local natural
environment is the highest, with a score
of 3.93. Many residents think that the
local natural environment is very good,
with the development of Buddhist
cultural heritage tourism advantages.
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Residents were only basically satisfied
with the local sanitary environment and
basic public facilities, which were 3.26
and 3.33 respectively. That is, residents
are positive.

This paper assesses the environmental
satisfaction of Buddhist monks in
Buddhist cultural heritage resorts by
using the 5-point Likert scale. The
results of the survey include "local
Buddhist culture dissemination",

non

"protection of Buddhist culture", "cost

"o

of living", "income and price
fluctuation", "surrounding sanitary
environment", "Buddhist culture
atmosphere" and "with the followers".
The average value of the seven items,
such as "Guan" and so on, is above 3.8,
indicating that the monks in the
western mountains of Guiping are
satisfied with these aspects.
Considering that the monks have long
lived in the West Hill of Guangxi
Guiping, they regard the monks as the
local residents. That is, residents are
positive.

In this paper, a 5-point Likert scale was
used to evaluate the environmental
satisfaction of Tourist in Buddhist
cultural heritage sites. The management
of scenic spots consisted of six items,
namely, the protection of Buddhist
cultural heritage, the protection of
ecological environment, the design of
scenic spots' tourist routes, the order of
scenic spots, the management of
vendors' stalls and the sanitary
environment of scenic spots. 7, 4.16,
3.78,3.76, 3.40 and 3.65. Among them,
the average value of ecological
environment protection is 4.6 points,
and the third place in 31 direct
observation items shows that Tourist
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are very satisfied with the ecological
environment of Xishan scenic spot. That
is, Tourist are positive.

Taking the Butterfly Valley ecotourism
scenic spot in Guilin as an example, this
paper investigates the perception and
attitudes of community residents
toward the impact of tourism
development through field
questionnaires. The results show that
the residents have four positive
influencing factors: improving the
living environment of the community,
improving the overall landscape of the
village, speeding up the construction of
the community, and strengthening the
residents' environmental protection
thought. The rate of disapproval
reached above 82%; the perception of
negative factors "destroying peaceful
living atmosphere" was weak, the rate
of identification and disapproval were
5.2% and 0 respectively; but the rate of
recognition of "environmental quality
decline" was as high as 80.4%. It can be
seen that the residents of Butterfly
Valley Scenic Area have stronger
perception of the negative impact of
tourism development on the
community environment than the
positive impact. That is, Tourist are
negative.

This paper investigates Tourist'
experience satisfaction in the rural
world leisure agricultural tourism in
Nanning through questionnaire survey.
The results show that: from a single
observation index, the environment is
clean and hygienic 4.33, the ecological
status 4.29, the accessibility of the
surrounding environment 3.98, set up,
good charming pastoral scenery 4.24
ranks high. This shows that the leisure
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agricultural tourist attractions should
create a "harmony between man and
nature" experience atmosphere, so that
Tourist can enjoy the beautiful scenery
and entertainment in a comfortable and
tidy environment. That is, Tourist are
positive.

Taking Jingdao Scenic Area as an
example, this paper studies the
relationship between community
residents' participation in the
development of ethnic tourism through
questionnaire survey. The results show
that about 70% of the residents
surveyed think that the development of
tourism has not destroyed their
ecological environment, while about
20% of the residents think that tourism
has done harm to their ecological
environment. To a certain extent, they
destroyed their ecological environment.
Twenty percent of the residents
believed that tourism had a negative
impact on their seawater quality and
domestic waste, while 70 percent of the
residents disagreed. That is, residents
are positive.

This paper investigates the ecological
environment of Tourist in the Wanlu
Lake Scenic Area of Guangdong
Province by using the method of
network analysis. The results show that
there are up to 24 high-frequency
words about Tourist' perception of the
ecological environment and service
attitude of the scenic spot. Tourist'
affirmation and recognition are mainly
reflected in "beautiful scenery”,
"beautiful environment" and
"picturesque scenery". "Lakes and
mountains", "green hills and green
waters" and so on. That is, Tourist are
positive.
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The attitude toward the impact of forest
tourism is determined by investigating
whether residents are willing to
participate in the development of forest
tourism and the trade-off between the
advantages and disadvantages of the
overall impact of forest tourism
development. A total of 36
questionnaires were asked. Five-point
assignment method was used, i.e. 1 was
very disapproving, 2 disapproving, 3
general (neutral), 4 approving and 5
very approving. The higher the score is,
the more positive it is for the option.
The results showed that: the general
positive impact of environmental
factors: more consumer places such as
small stores to improve the quality of
life, "to make public facilities such as

non

roads more perfect”, "to make parks
and local more famous", "to enhance
the awareness of community residents
to protect the environment", "the
government increased investment in
the local natural environment to
improve", "original" The overall
perceptual agreements of Zhangjiajie
and Jiuyongshan on the above general
positive impacts were 2.03 and 2.42
respectively, indicating that Tourist
disagreed with the general positive
impacts. That is, Tourist are negative.

This paper studies the relationship
between Tourist' perception of
recreational impact and their
environmental attitudes and overall
satisfaction in wetland parks. Through
the questionnaire design, the five-point
assignment method is selected. The
results show that the average value of
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Tourist' perception of all recreational
impact items is below 3.00; the first
score of "water pollution" is 2.73; 53.2%
of Tourist believe that they have
reached a "serious" level. Secondly,
Tourist generally reflected that "the
bird-watching Pavilion / viewing
location is insufficient, the average
value is 2.66; in the other impact
variables examined, Tourist'
perceptions of "wildlife habitat is
disturbed (mean value”, “human
landscape Tourist loud noise”, “Tourist'
rest facilities are insufficient”, “badly
designed logo, interpretation system
“are not good. Stronger, 47.5%, 45.4%,
47.1% and 47.8% of the Tourist thought
it was "a little serious" or more.
Generally speaking, the impact of
Tourist' recreation is just a little bit
serious and serious among HP. That is,
Tourist are negative.

In the study of the interactive
relationship between Danxia Mountain
World Natural Heritage Site and local
rural community development, it is
found that 44% of the residents think
that the environment has been
improved, 48% of the residents think
that there is no change, and 8% of the
residents think that tourism has
brought about the protection zone. A
great improvement has been made.
Only 4% of residents believe that
tourism has greatly worsened the
environment of the protected areas. It is
generally concluded that the villagers
around the protection area agree with
the tourism so that the environment of
the protected area is improved. That is,
residents are positive.
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This paper uses the 5-point Likert Scale
to classify five measures: very opposed
(1), very opposed (2), neither agreeing
nor opposing (3), agreeing (4), very
agreeable (5). Residents had the lowest
positive perception of the tourism
environment impact (X3 = 1.41), the
highest negative perception of the
tourism impact, the highest negative
perception of the tourism impact, and
the greatest impact on the "negative
perception” latent variable (X6 = 0.75).
That is, residents are negative.
Through a survey of residents'
perception of tourism impact in Nanao
Island County, 79.2% of the residents
believe that tourism has enhanced the
government's attention to the island
county and promoted the government
to strengthen environmental protection.
Among the negative impacts, the
average values of the other three
indicators are below 3, with the
opposition rates of 65.8%, 48.8% and
68.6% respectively. As a result, some
residents are concerned about the
development of tourism. The cost, but
the perception is not strong. That is,
residents are positive.

Through questionnaire survey and
interviews, this paper finds out that
about 65% of the residents believe that
developing tourism is beneficial to
improving their living environment.
The interviews show that the
destruction of tourism environment
comes from some Tourist' weak
awareness of environmental protection
and littering. The environment has
caused too much pressure, such as the
Osmanthus Fragrant Pond in Yunmen
Temple; on the other hand, it comes
from the destruction of tourism
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resources caused by unreasonable
construction in the process of tourism
development and construction, some of
which affect the quality of water for
local residents, and some destroy the
precious species of tourist attractions.
That is, residents are positive.

This paper uses the 5-point Likert scale
to study the residents'perception of
tourism in the island-type mangrove
reserve community. The results show
that the respondents have a fairly high
sense of identity for positive
perception. The perception average is
basically above 3.5, the approval rate is
above 60%, and the only thing is that
the shovel water becomes clean. Good
for 3.50, in favor, the approval rate is
58.6%. For the negative perception, the
identity of the residents was very low,
the perception mean was neutral
(between 2.4 and 3.5), and the objection
rate was less than 60%. That is,
residents are positive.

Through a questionnaire survey on the
perception and attitude of rural
residents in Meizhou tourist attraction
under the guidance of Hakka culture, it
is found that rural residents have
strong perception of the positive
environmental impact of tourism
development, 88.3% of rural residents
believe that tourism development
promotes the improvement and
utilization of local infrastructure, 75.2%
of rural residents believe that tourism
development increases. Added
environmental awareness of the
government and residents. At the same
time, the negative environmental
impact of tourism has also been
preliminarily recognized, 53.9% of rural
residents believe that the development
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of tourism has increased the amount of
local garbage, 34.7% of rural residents
believe that the development of tourism
has increased local environmental
pollution. That is, residents are positive.

This paper uses the 5-point Likert scale
and factor analysis to study the
perception differences and attitudes of
community residents toward forest
tourism. The results show that the
residents of "environmental
improvement" community have a
strong positive perception of the impact
of forest tourism. The average
improvement of local residents'
etiquette quality is 3.52, and the local
life. The average value of
environmental improvement was 3.68,
the average value of local ecological
environment protection was 3.58, and
the average value of enhancing local
residents' environmental awareness
was 3.52; the average value of common
factor 5 "social and environmental
costs" index factors was below 3.50. In a
word, positive environmental
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perception was strong. That is,
residents are positive.

This paper uses the 5-point Likert scale
to investigate the satisfaction of visitors
to the Geopark. The results show that
the average satisfaction degree of
Tourist to the protection of the site and
landscape of Danxia Mountain World
Geopark is 3.42, the average satisfaction
degree of human landscape protection
is 3.30 and the average satisfaction
degree of environmental protection of
the address park is 3.10. Park
environmental factor evaluation is
between general and satisfactory. That
is, Tourist are positive.

According to the results of the
questionnaire survey of Tourist, the
paper adopts fuzzy comprehensive
evaluation. The result shows that:
according to the principle of maximum
membership, Tourist are satisfied with
"tourism landscape". That is, Tourist are
positive.

This paper uses the 5-point Likert scale
to investigate the satisfaction of Tourist.
The result shows that the tourism
environment index is satisfactory
(mean = 4.22), that is, Tourist are
positive.

According to the 5-point Likert scale
and the IPA model, this paper
investigates and analyzes the
satisfaction of the hot spring health-
preserving tourism products. The
results show that Tourist have a
positive impact on the environment of
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Tangshan hot spring health-preserving
tourism resort, including 4.24
perception of the ecological
environment and 4.02 security. That is,
Tourist are positive.

Based on the investigation and analysis
of residents' perception of tourism in
Tongli Town, this paper holds that the
tourism industry basically agrees with
the residents' negative environmental
impacts in Tongli Town: destroying the
tranquil atmosphere 3.30, reducing the
environmental quality 3.34, promoting
the protection of cultural relics 2.11 and
improving the infrastructure 2.28. That
is, residents are negative.

In this paper, a 5-point scale was used
to evaluate the perceived value of
health-preserving Tourist. The results
showed that the overall perception of
health-preserving Tourist in Maoshan
scenic area tended to be satisfactory.
The ecological environment is 3.56, the
quality of health preserving landscape
is 3.05, and the hygienic condition is
3.69. That is, Tourist are positive.
According to the study of community
residents' perception of coastal
resources and environment, most of the
respondents showed great concern for
tourism development, especially the
community residents around the two
reserves (Dafeng Elk Reserve and
Xinyang Port Red-crowned Crane
Reserve) expressed strong support for
tourism development. It is believed that
tourism development will bring
benefits to the local social economy and
environment, and it is hoped that the
government will actively support the
development of tourism. That is,
residents are positive.
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This paper uses the 5-point scale to
study the residents' cognition and
attitude towards the development of
eco-tourism in the humanistic
landscape areas. It is concluded that the
average value of "eco-tourism
development will not destroy the local
natural eco-landscape development" is
3.64. That is, residents are positive.

Through the study of residents’
participation in wetland eco-tourism,
the results show that: Sustainable
development model studies community
residents' positive attitude toward
tourism development environment,
more than 70% believe that tourism is
conducive to better protection of the
nature reserve, is conducive to
improving residents' awareness of
environmental protection, but also
conducive to improving the living
environment of residents.
Environmental quality. That is,
residents are positive.

According to the questionnaire survey
results of residents in wetland eco-
tourism areas, the community residents
were divided into different groups by
cluster analysis, and the differences of
residents' perception of tourism and the
influencing factors were studied. The
results show that the analysis of all
negative impacts on the environment
by enthusiastic supporters (51.16%) is
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negative, with an average of 2.1-1.8 and
a positive perception of 4.75-5. The
positive perception by contradictory
supporters (9.3%) is strong, with a
mean of 3.75-5 and a negative
perception of 4.5-5. Cautious
supporters (22.87%) agreed with the
positive effects of tourism development
environment, with a positive average of
more than 3.6; neutrals (16.67%) were
mostly neutral, averaging between 2.8
and 3.4. To sum up, the environment
has a positive effect. That is, residents
are positive.

Through a questionnaire survey on
community participation in the
development of Yancheng coastal
wetland eco-tourism, the results show
that 90.25% and 85.72% of the residents
agree that "the development of tourism
improves the traffic of the community"
and "the development of tourism
enhances the environmental awareness
of the community residents", with the
average values of 4.16 and 4.11
respectively. However, 50% and 47.62%
of the residents who disagreed that "the
development of tourism destroys the
peaceful living atmosphere of the
community" and "the development of
tourism causes the deterioration of the
environmental quality of the
community" had a perceptual average
of less than 2.9%, which was far less
than the perception of the positive
impact. It can be seen that the residents
feel more deeply about the positive
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City.Resource
Development&Marke
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YU Yan. Evaluation of 110
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University,
2014(5):108-111.

Wang Yahui, Chen 53
Yan, Pei Qiangwei. A

Study on Customers
Satisfaction of

Celebrities— —Based

on IPA Theory.

Journal of Heihe

impact of the tourism environment.
That is, residents are positive.

This paper uses the 5-point Likert scale
to study the index system of tourist
satisfaction in tourist attractions. The
results show that the average value of
Tourist' evaluation of "tourist
environment" is 4.45, and the average
value of tourist landscape is more than
3.30, which is more satisfactory. That is,
Tourist are positive.

Huaguo Mountain's unique natural
resources and long history of human
landscape are important factors to
attract Tourist to visit. Through the
analysis of questionnaire survey results,
we can see that Tourist are satisfied
with the natural and human tourism
resources of Huaguo Mountain scenic
spot. Environmental factors fall in the
dominant area of the IPA analysis
model. The natural resources and
human resources contained in the
resources are the resource advantages
of the Huaguo Mountain scenic spot.
That is, Tourist are positive.

Based on the results of a five-point
Likert questionnaire, this paper uses
IPA analysis model to study Tourist'
satisfaction with celebrities' former
residences. The results showed that the
environmental factors such as
architectural style exhibition 4.02,
cultural relics exhibition 4.02, natural
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landscape 3.59, public infrastructure
3.67, and environmental sanitation 3.78
were relatively high. That is, Tourist are
positive.

Article take five-point Likert scale
research Lingshan them scenic tourist
satisfaction and tourist loyalty, the
result shows: the "questionnaire of
Tourist to the Lingshan resort theme
landscape features 4.70, the
appreciation of the theme landscape of
the scenic spot 4.52, tour environmental
sanitation 4.52, the natural
environment4.45, indicating Tourist are
satisfied with landscape environment
evaluation." That is, Tourist are
positive.

This paper uses the 5-point Likert scale
to study the Tourist' satisfaction degree
of the thin West Lake scenic spot in
Yangzhou. The results show that the
Tourist' evaluation of the five
experience elements of the scenic spot
infrastructure concentrates on the "4"
(good) level, among which the Tourist'
evaluation of the environmental
hygiene of the scenic spot is 4.06, the
environmental protection of the scenic
spot is 4.06, the toilet hygiene
evaluation in the area is 3.93, and the
Tourist' evaluation of the public rest
facilities in the scenic area is 3.93. That
is, Tourist are positive.

This paper uses the 5-point Likert scale
to study Tourist' satisfaction. The
results show that among the 6 elements
of the scenery belt of the Qinhuai River
in the Confucius Temple, the highest
score is the tourism image, with a score
of 68.35. This shows that the image of
the Qinhuai River is outstanding and
the Tourist are deeply impressed. The
factor of tourism resources, scoring
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60.725. The Confucius Temple scenery
in Qinhuai is rich in tourism resources
and varied in types, is one of the main
factors to attract Tourist. That is,
Tourist are positive.

This paper adopts a four-level scale
method to quantify the observation
indexes of tourist satisfaction in tourist
attractions, which correspond to the
scores of 4 (very satisfactory), 3
(satisfactory), 2 (general satisfaction)
and 1 (unsatisfactory). The results show
that the Tourist' satisfaction scores of
ideal scenic spot evaluation (3.28),
ticket scenic spot evaluation (3.24),
overall evaluation (3.09) and natural
environment expectation (2.97) are the
highest. That is, Tourist are positive.

In order to fully understand the impact
of recreation on forest parks from the
perspective of Tourist' perception,
adopting the questionnaire survey
method of Tourist and the computer
visual simulation method to
preliminarily explore the acceptability
of Tourist to the amount of garbage and
the trampling of vegetation. The results
show that Tourist are most concerned
about the lack of maintenance and
shortcut in the park. The most serious
three impacts of Longjiashan Forest
Park in shoulder and peak season are
consistent with "damage of facilities in
the park, lack of maintenance",
vegetation
trample". That is, Tourist are negative.

"

"shortcut out of the path”,

The article collected 85 online travel
notes about Fanjing Shan Tourist by
using the network analysis method.
According to the travel notes text
analysis, the top 50 emotional
evaluation words were found. Beauty
appeared in 55 rankings 13, beauty 26
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HUANG Yanling, 150
LUO Shengfeng.
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Perceptios of Agri—
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People’s Bell Dance
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Balariver Rural
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Studies, 2008, (3):145-
153.

ZHAO Yanjun. The 42
Influence of National
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rankings 27, clean 19 rankings 36, rich
17 rankings 42, dense 17 rankings 45,
perfect 17 rankings 43. That is, Tourist
are positive.

This paper adopts 5-point Likert scale
method of Fanjing Mountain Nature
Reserve Area residents conducted a
questionnaire survey, the results
showed that 78% of respondents
believe that the protection of local
ecological tourism environment, 85% of
the respondents think that ecological
tourism to enhance their awareness of
environmental protection. That is,
residents are positive.

From the perspective of residents'
perception of the impact of agricultural
tourism in ethnic minority areas, the
residents think that the environmental
protection of the Bala River tourist area
is good, and only the evaluation of the
improvement of the investment
environment is slightly lower, while the
positive impact factors such as the
development and protection of the
natural environment, environmental
hygiene, environmental awareness are
higher, support rate above 90%. The
negative impact factor is that “traffic
and overcrowded and noisy
population”. The residents perceive
very weakly. Generally speaking, the
villagers' perceptions of environmental
impact were more positive, and the
perceptions of positive environmental
impacts exceeded 5 points. That is,
residents are positive.

Through the questionnaire to research
the influence of the development of
ethnic tourism on the construction of
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ethnic communities, this paper holds
that 23 people think that the degree of
environmental damage is very serious,
accounting for 21.5% of the total
sample; 35 people think it is serious,
accounting for 32.7%; 36 people think it
is not serious, accounting for 33.6%; 13
people think it is not serious. It
accounts for 12.1%. It can be seen that
the damage to the environment caused
by the development of tourism is quite
serious. That is, residents are negative.
This paper uses the 5-point Likert scale
to study the residents' perception of the
impact of tourism. It is concluded that
Xijiang and Zhaoxing residents agree
that tourism development pollutes the
local environment (the average is 3.67
and 3.81 respectively), but in terms of
items, "tourism makes the local noisy
and destroys the local quiet life."
Xijiang residents' perception (mean
3.65) was significantly higher than that
of Zhaoxing residents (mean 3.31). That
is, residents are negative.

This paper studies the sustainable
development of cultural tourism of
ethnic minorities through a 5-point
Likert scale questionnaire. It is
concluded that, on the whole, villagers
have a positive perception of the
environmental impact. For example,
"the investment environment has been
greatly improved", "the natural
environment has been effectively
developed and protected", "the
environmental hygiene situation is very
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satisfactory”, "villagers' awareness of
environmental protection” and other
indicators of the survey results show
that the majority of the people in favor,
the proportion is higher than 85%, and
the results of the difference is small.
That is, residents are positive.

The article uses the 5-point Likert scale
to compare the perceptions and
attitudes of tourism residents to
tourism. The results show that in terms
of environmental impact, the residents
of Jiuzhaigou are also slightly more
sensitive than Xidi. The main
manifestation of the water pollution
caused by the residents of Xidi
residents is more obvious than
Jiuzhaigou.(The average value of
residents' satisfaction with the natural
environment in the two places is 3.81
for Jiuzhaigou and 3.74 for Xidi; the
average for water pollution satisfaction
is 3.27 for Jiuzhaigou and 3.06 for Xidi.
That is, residents are positive.

In order to analyze the application of
perception in the development of
tourist attractions, the article believes
that the Tourist hope to effectively deal
with the noise in the scenic area. For
example, the scenic spot should
manage the time-sharing of motor
vehicles (37.4%); noise is not allowed
inside and outside the attraction, inside
and outside the hotel (43.4%); activities
that are prone to noise are concentrated
in various public welfare and public
activities (35.6%) .

The traffic of the east and west streets
of Guzhen Town is affecting the mood
of Tourist. According to the survey,
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Tourist like to integrate greenery inside
and outside Qingyan Ancient Town
(56.6%), and hope to set up green belts
in the restored city walls and set
ornamental plants around tourist routes
and important scenic spots, set up a
small garden in a public space with a
large space. Now the ancient city wall
of Qingyan has not been fully restored,
the internal greening is scattered, it is
not a system, and it can't be integrated
with the surrounding greening. It can't
give visitors a green feeling. That is,
Tourist are negative perceptions.

This paper uses the 5-point Likert scale
to study the perception of residents'
influence on tourism in Sinan County,
Guizhou Province. The results show
that: “Local residents in Sinan County
have a neutral attitude towards tourism
that has improved the local natural
environment and destroyed the
ecological environment. The approval
rate is not high, 50.33% and 35.16%
respectively. The variance also shows
that everyone's views are very different.
However, according to the survey,
these two types of views can roughly
assume that the local residents of Sinan
County are positive about the impact of
tourism on the environment. " That is,
residents are positive.
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The article investigates the perceptions
and attitudes of Tourist in tourism
destinations through questionnaires.
The results show that the perception of
tourism environment interests is
increasing. In 2006, residents were more
in favor of tourism improvement and
beautification of the village appearance
and health status. The average
perceived value increased to 0.45, and
the approval rate reached 76.1%. The
standard deviation is 0.91, which
reflects the relatively consistent views
of residents; it is more in favor of
tourism development to promote local
animal and plant protection." Perceived
mean value has increased by 0.6
compared with 2002; the residents of
both surveys have fully recognized that
tourism development has improved the
visibility and local image of the village,
with an average value of more than 4.
That is, residents are positive.

The article investigates the satisfaction
of community residents in the ancient
villages of South China. The results
showed that 58.5% of the residents
believe that the infrastructure
(hydropower, communication, etc.),
interpersonal relationship (54.2%),
social security (53.7%), daily shopping
convenience (52.5%), road traffic
(52.2%) and environmental sanitation in
the village (50.7%) are “very
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Commercial Research,
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satisfactory” or “satisfactory”. That is,
residents are positive.

Based on the investigation of the three
ancient villages of Xidi, Hongcun and
Nanping, the article sorts out the
impact index of tourism on the
economic, social culture and
environment of ancient villages. The
results of the study show that: Villagers
in the survey generally reported that
"tourism brings more rubbish" and
"noise from Tourist is annoying". That
is, residents are negative.

The article uses the 5-point Likert scale
to study farmers' perceptions and
attitudes towards rural development
tourism. The results show that the
negative impact of the negative impact
of residential environment is strong, the
average value of “tourism garbage,
water pollution, exhaust gas and noise
increase” is 3.98, and the average value
of “damaging the local natural
environment (water, atmosphere,
animals and plants, etc.)” is 4.26. The
average value of “interfering with the
normal living habits of local people and
destroying the tranquil environment of
the village” is 3.52, indicating that
farmers have the strongest awareness of
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environmental pollution and damage.
That is, residents are negative.

In the 594-tourist satisfaction
questionnaire, 60 Tourist expressed
great satisfaction, 318 Tourist expressed
satisfaction, and only 21 people
expressed dissatisfaction. Therefore,
Tourist were satisfied with the scenic
environment. That is, Tourist are
positive.

According to the level 5 attitude “very
satisfied, satisfied, indifferent,
dissatisfied, very dissatisfied”, give it
the value of “5, 4, 3, 2, 1” (or the reverse
order).84.8% of Tourist expressed
dissatisfaction with the natural
landscape of environmental perception,
and 64.8% of Tourist felt that social
service perception was not satisfactory.
That is, Tourist are positive.

According to the importance of visitors
in each scenic spot - performance
perception, that is, the IPA analysis
model. For the four scenic spots of
Huangshan, Jiuhuashan, Tianzhushan
and Tiantangzhai, indicators such as
“landscape characteristics,
environmental sanitation quality, and
landscape diversity” fall in the first
quadrant.

This means that visitors believe that
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these factors are very important and
have high satisfaction and should be
maintained. That is, Tourist are
positive.

According to the results of the
questionnaire survey, residents of
Lingbi County have a perception of
resource and environmental cost factors
of 2.915, and they have strong positive
perceptions. This phenomenon is
mainly due to the vigorous promotion
of the knowledge of Lingbi resources
conservation and the implementation of
resource protection measures in recent
years by the Lingbi County
Government.

This status quo laid the foundation for
the sustainable development of Lingbi
Stone Tourism in Lingbi County and
the protection of Lingbi Stone
Resources. That is, residents are
positive.

Through the 5-point Likert scale to
study the perception of Tourist in
Tiantangzhai Scenic Area before and
after the tour. The results show that
Tourist' perception of the natural
environment and tourism atmosphere
are 3.7383 and 3.5959 respectively. The
difference between before and after
travel is negative. According to Tosun,
the average value of the 5-point Likert
scale is between 1-2.4, indicating
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opposition; the mean is between 2.5 and
3.4, indicating neutrality; the mean is
between 3.5 and 5, which agrees that
visitors are relatively satisfied with the
natural environment of Tiantangzhai.
That is, Tourist are positive.

Through interviews with residents of
Tiantangzhai, it was learned that local
villagers repeatedly mentioned the
issue of strengthening nature protection
and preventing environmental
pollution. For example, "there are fewer
garbage bins, plastic bags, cans thrown
around the mountains, the weather is
dry, we are still afraid of fire", “The first
one is to bring some pollution to the
rural areas, especially the pollution of
the living environment, the pollution of
environmental garbage...”, “There is
nothing wrong with the environment,
mainly environmental pollution...”, "It
is best not to throw litter; we have
littered mineral water bottles
everywhere; [ usually carry FITs; some
primitive things are destroyed, trees on
the mountains are slashed, plants and
animals are destroyed; the environment
is affected Pollution...", "The problem
of environmental pollution, bringing
small things and throwing them away
randomly"”, "The bad effect is
unsanitary, the mineral water bottle is
littering anywhere, the environment is
not good" and so on. That is, residents
are negative.

The article uses the 5-point Likert scale
to study the tourism impact space of
tourism residents' perceptions and
attitudes. It believes that the mean
value of the environment from the core
area to the transition area to the
peripheral area is more than 3.30.
Among them, residents in the




335

336

Longshan
Village

Langya
Mountain
Scenic
Area

Anhui

Anhui

Residen
t

Tourist

20

87.5

Natural
attraction

Natural
attraction

Study of Sanhe Town,
Anhui Province of
China. Scientia
Geographica Ainica,
2007, 27(4):602-608.

WANG Yan.
Resident’s
Perceptions and
Attitudes towards
Rural Tourism
Development

— A Case Study of
Longshan Village of
Angqing. Journal of
Anhui Agricultural
University (social
science edition), 2008,
17(5):8-12.

WANG Qingan.
Empirical Analysis on
Tourist Satisfaction
and After the Tour
Tendency of
Traditional Scenic
Spots: A Case Study
of Langya Mountain
Scenic Spot. Resource
Development and
Market. 2016,
32(1):99-102.

100

peripheral areas have the strongest
perception of the environmental cost of
tourism between 3.20-3.40, and the
average value of the core area and
transition zone is between 3.80-4.00.
That is, Tourist are positive.

Through questionnaire survey, the
community residents' perceptions and
attitudes towards the development of
human landscapes were studied. It was
found that the local residents had a
positive attitude towards the positive
impact of the tourism environment.
Residents' approval rate for tourism
development made “locally safer” and
“better environment” were 49.5% and
56.9% respectively. The average values
were 3.5053 and 3.6421 respectively;
84.2% and 69.5% of the residents agreed
that with the development of tourism,
“the living environment of the villagers
has improved” and “the infrastructure
construction of the village has been
improved”; the average value of
environmental negative impact
perception is less than 3.50. That is,
residents are positive.

The article uses the 5-point Likert scale
to study Tourist' perception factors of
traditional scenic spots. The results
show that the mean of each evaluation
factor is comparable to the five-level
assignment in the Likert scale (Figure
2). Among the 14 evaluation factors,
there are 7 factors including natural
landscape, human landscape, air
quality, climate comfort, safety
guarantee, tourism and transportation.
Among them, the most agreed
evaluation factors are natural
landscape, human landscape, air
quality, climate comfort, and the four
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measures are greater than 4.0. That is,
Tourist are positive.

The article uses the Likert scale method
to measure the score of "very agree"
with 5 points, and the "very against"
score of 1 point. The results of the study
show that: “Residents have the highest
awareness of the four indicators
(infrastructure improvement, local
environmental protection,
environmental awareness, and
improvement of public facilities) that
have a positive impact on the living
environment. The three indicators of
residents' negative impact on the living
environment (increased price, water
pollution, environmental quality
decline) are not strongly perceived, and
the residents in Gang Village are highly
satisfied. “That is, residents are
positive.

According to the average value of the
survey results of Tourist, it is believed
that Tourist have high satisfaction with
the resources and environment of
Huangshan Scenic Area. The score of
“Special and Spectral Attraction of
Scenic Spots” is 4.37. The score of
“service facility and the scenic
environment are integrated into a
perceptual” is 3.93. The score of “scenic
scenery has an ornamental perception”
is 4.67. That is, Tourist are positive.
The article empirically studies the low
carbon tourism perception of domestic
Tourist and the satisfaction of low
carbon tourism in scenic spots. The
results show that Tourist believe that
the overall environmental aspects of the
Qiandao Lake Scenic Area have the
highest low carbon satisfaction and
lower reception facilities; after
analyzing the satisfaction of Jiuzhaigou,
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it was found that Jiuzhaigou also had
the highest satisfaction in the overall
environment, and the satisfaction of the
reception facilities was not good;

in the tourist survey of the Confucius
Temple-Qinhuai River, the Tourist'
satisfaction with the five environmental
factors is not high, and the traffic
satisfaction is relatively higher; in the
low-carbon satisfaction survey of
Huangshan Scenic Spot, Tourist are
more satisfied with the overall
environment and less satisfied with the
reception facilities. That is to say, in
addition to Tourist' perception of the
Confucius Temple-Qinhuai River
tourism environment, the rest of the
Tourist are positive.

The impact of tourism on the living
environment of local residents was
studied by the 5-point Likert scale. The
results showed that the local residents
had a high degree of positive
perception, with an approval rate of
96% and a mean value of 4.41. Tourism
development has greatly improved the
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local living environment, and the health
situation has changed a lot. It has
become one of the advanced villages in
the county. Local residents have a low
perception of negative environmental
impacts, with average values below 3.
First, the impact of tourism on the
living environment of local residents. It
can be understood by the two issues of
“decreasing the quality of the local
environment” and “increasing the local
crime rate”. “Tourism has reduced the
quality of the local environment” with a
43% approval rate, an opposition rate of
22%, and another 35% neutral, with a
mean of 2.63. This data shows that the
local community has realized the
existence of this problem. The issue of
“promotion of local crime rate
increases” is 4%, and the opposition
rate is 88%, with an average of 2.07.
That is, residents are positive.

The article studies the community
participation model through
community protection of ecotourism.
The results show that 94% of the
villagers believe that ecotourism
development will improve the villagers'
awareness of environmental protection.
84% of the villagers believe that
ecotourism is conducive to ecological
protection and positive perception of
environmental impact. That is,
residents are positive.

Through a survey of 274 visitors'
perceptions, it is found that the most
sensational image of 274 Tourist is the
dining, tourism resources and
environment of Pingle Ancient Town,
and the cultural quality and hospitality
attitude of residents.

Among them, the satisfaction of
tourism resources and environment
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perception in Pingle Town is 3.42. That
is, Tourist are positive.

The article uses the 5-point Likert scale
to study the perception of rural
landscape visitors. The results show
that the quiet rural environment is 2.80,
the original ecological rural scenery is
2.74, and the rich rural flavor is 2.85.
The overall environmental perception
of Tourist is low. That is, Tourist are
negative.

According to the investigation and
analysis of the influence of residents in
the tourist area of Hanyang Terraced
Field in Yuanyang on the tourism
environment of agricultural cultural
heritage, most residents have a positive
perception of the environmental
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impact. 80% of the surveyed residents
believe that the development of tourism
has protected the ecological
environment; 70% of residents believe
that the development of tourism has
prompted them to raise their awareness
of environmental protection; 50% of
residents believe that the health status
of the community has improved;

38% of the residents believe that the
development of tourism has brought a
large number of people and vehicles,
making roads that are not looser more
crowded, and pollution such as noise
increases accordingly. That is, Tourist
are positive.

According to Tourist' perceptions and
behaviors on Gaoligong Mountain eco-
tourism, most Tourist are satisfied with
the ecological environment of
Gaoligong Mountain. They are also
willing to actively participate in the
protection of the environment, at least
not to take the initiative to destroy the
environment. Eco-environmental
protection is very good (69.3%); it can
be, barely said (25.3%); nothing special,
not as good as before (5.4%). That is,
Tourist are positive.

Two factors: human landscape (4.18)
and ecological environment (3.99).
According to the IPA analysis, these
factors are better for Tourist in the
minds of Tourist.

Judging from the survey results, most
local Bai residents have a stronger
positive perception of tourism than
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negative perception. Residents have
positive and negative concerns about
environmental impact.

Local residents are very supportive of
the changes brought about by the
urbanization of tourism, especially the
environmental changes.

Through the Likert 5-point Likert scale,
the mechanism of residents' tourism
influence perception on their local
attachment is studied. In general, the
Likert scale rating scores are between 1-
2.4, neutral between 2.5-3.4, and 3.5-5.
“56% of residents agree with the
destruction of the natural
environment”, “61% of residents
believe that travel in Europe has
increased environmental pollution”,
“55% of residents agree that the original
quiet living environment has been
destroyed (X18=3.35)". This shows that
Lijiang residents have a positive
attitude towards the deterioration of
the natural environment brought about
by tourism development. That is,
residents are positive.

The survey of the impact of text on
environmental impact mainly involves
two aspects: natural ecological
environment and tourism atmosphere.
It is through the investigation of seven
aspects such as the increase of foreign
population, government environmental
awareness, and residents'
environmental awareness, which
comprehensively reflects the local
residents' perception of environmental
impact. The results show that the
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average value of environmental
protection awareness of the
government and residents is 3.975 and
4.006 respectively, destroying the quiet
atmosphere 2.3, and the garbage
pollution water is 2.705, indicating that
the residents' perception of the positive
environmental impact brought by
tourism development is strong.he
survey of tourist environment mainly
includes the following ten aspects: the
overall atmosphere of the scenic spot,
the environmental sanitation of the
scenic spot, the reasonable capacity of
the scenic spot, the safety of the scenic
spot, the information consultation
service of the scenic spot, the natural
scenery, the folk customs, the
coordination degree of the scenic spot
and folk culture, the commercial view
of the scenic spot development,
whether to focus on tourism education.
Through the weighted evaluation of the
above ten aspects, six of the scores are
close to 4, which is [satisfactory]; there
are three scores close to 3, which is
[general]; one score is close to 2, which
is [relatively unsatisfactory]. Tourist
have a high evaluation of “Site Safety
4.195” and “Scenic Environmental
Hygiene 4.015”, and they are more
appreciative of “the overall atmosphere
of the scenic spot 3.914” and “the scenic
spot information consultation service
3.976”. That is, Tourist are positive.
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The article uses a 5-point Likert scale to
study the impact of tourism on local air
quality, noise and water resources.

The results show that “Tourism makes
the local air quality, noise and water
impact scores only 2.82 (Lijiang Old
Town), 2.87 (Wuhu). This low score
indicates the development of tourism.
The air quality, noise and water
resources in both places have
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deteriorated, and residents are
dissatisfied. " That is, residents are
negative.

Negative non-economic impact mainly
refers to the destruction of local
resources and environmental integrity
and cultural unity by tourism
development. As the Baihualing scenic
spot is in the early stage of tourism
development, the negative impact is not
obvious. However, the construction of
tourism infrastructure and reception
facilities has caused certain damage to
the surrounding resources and
environment. A survey of 6 households
and 5 households found that local
residents did not complain about
environmental damage. That is,
residents are positive.

Through the investigation of 276
households surveyed in Nabanhe
Nature Reserve. The results showed
that 66.7% of the respondents believed
that the surrounding environment has
not deteriorated in the past two or three
decades, and 33.3% of people think that
the surrounding environment has
deteriorated, 19.2% of respondents
believe that the surrounding
environment is not seriously
deteriorated, and 8.0% and 6.2% of
respondents believe that environmental
degradation is more serious and very
serious. That is, residents are positive.
The article compares the attitudes of
Dali and Lijiang residents' tourism
development and concludes that:
judging from the impact of tourism on
the living environment of the two
places, the positive environmental
effects of residents in the two places are
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strongly perceived. Residents of Dali
and Lijiang generally agree that
tourism development "improves local
traffic conditions (50%, 52%)", "
accelerated development of urban
construction (59%, 71%) and “residents'
environmental awareness has been
improved” (38%, 59%). That is,
residents are positive.

According to the characteristics of
natural and human resources of
Baishuitai and the characteristics of
national culture, some indicators which
are representative of tourism effect
research were selected. These indicators
were designed as questionnaires and
distributed to the residents of Baidi
Village, where Baishuitai is located. The
results show that tourism has a general
environmental effect on Baishuitai, with
a low score (3.13), which is one of the
worst aspects of tourism effect. The
worst aspects of tourism effect are
concentrated in environmental effects,
such as garbage (2.20), and its air
quality (2.70), sound (2.99), water body
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(3.00), others are also general. The
evaluation criteria of its tourism effect
are: 4.25 to 5.00, which means very
good; 3.50 to 4.25 means better: 3.00 to
3.50 means general; 2.0 to 3.00 means
poor:

Less than 2 means very poor.
According to the above results, the
tourist environment of the scenic spot is
poorly perceived. That is, residents are
negative.

The article uses the Likert five-level
scale to measure the satisfaction
evaluation indicators. The evaluation
values are 1, 2, 3, 4, and 5, which
indicate that the Tourist are very
dissatisfied, dissatisfied, general,
satisfied, and very satisfied. The results
show that Tourist' satisfaction with
traffic conditions and tourism
environment are 3.368 and 3.265
respectively, indicating that Tourist are
generally satisfied with these two
indicators; By taking the importance of
the scenic spot evaluation index as the
abscissa and the satisfaction of the
Tourist to the scenic spot evaluation
index as the ordinate, the factors
affecting the satisfaction of the Xitang
ancient town are attributed to four
quadrants. According to the importance
value (0.034) and the tourist satisfaction
value (3.44), the matrix is divided into
four quadrants, and the 29 variables
affecting the satisfaction of Tourist are
evaluated for importance and
satisfaction. The results show that the
security of the scenic spot, river water
quality and environmental sanitation
fall within the three quadrants of the
IPA analysis model, indicating that the
satisfaction and importance of the
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environmental indicators are relatively
low. That is, Tourist are negative.
According to the questionnaire survey
of ecotourism behaviors, 72.2% of
Tourist believe that tourism has an
impact on the environment. That is,
Tourist are negative.

Through the field survey of the “Putuo
Tourism Golden Triangle” in Zhejiang
Province, it is believed that the positive
environmental impacts of the three
island residents on tourism are strong
and similar (see table). More than 60%
of the residents believe that the local
development of tourism promotes the
protection and development of local
culture and enhances the government's
environmental awareness. However,
for the survey on tourism development
that “enhanced residents' awareness of
environmental protection and cultural
relics protection”, 75.4% and 78.1% of
residents of Putuoshan and Taohuadao
respectively agreed. At present, the
residents of the Three Islands have
some positive feelings about the
negative environmental impact of
tourism, but they are not strong. 43.1%,
36, 4% and 50% of the residents in
Mishima agreed that “tourism harms
the local natural environment”, mainly
due to the increase in the amount of
domestic waste due to the increase in
Tourist, which in turn pollutes the
seaside environment and reduces the
quality of the beach.
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Impact of Island
Tourism Exploitation
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Culture—Case Study
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Sanya as Examples.
Yunnan Geographic
Environment
Research, 2014,
26(3):14-18.

CHEN Jiahui. The 24, 36
Research of Tourism
Satisfaction in Urban
Wetland Park
Tourism Resort Based
on Tourism
Experience. Zhejiang
University of
Technology, 2012.
Master Thesis.

Study on the 25-26
Resident's Perception

of Tourism Impacts in

Chinese Tourist

Destination. Beijing
International Studies

Through field interviews on the impact
of tourism development in Sanya's
Penang Valley on the daily life of local
residents, residents believe that the
villages before the development of
tourism are densely forested, boat-
shaped houses, and wasps are
everywhere. After the development, the
wasps are rare, the travel is much more
convenient, and the surrounding
environment is improved, showing a
positive attitude. That is, residents are
positive.

According to the survey on the
satisfaction of urban wetland park
visitors, the results show that 45% of
Tourist feel satisfied after visiting Xixi
Wetland Park, and 52% of Tourist feel
average. This shows that the overall
feeling after the visitor experience is
relatively close to satisfaction. The
ecological environment is beautiful and
comfortable, the water landscape is
beautiful and comfortable, the park
charges are reasonable, the park
opening time is reasonable, the park
signboard explanation card and other
related sign interpretation system
information is clear and
comprehensive, and other indicators
are experience projects with high
expectations and satisfaction. That is,
Tourist are positive.

The article uses the 5-point Likert scale
to perceive the impact of tourism on
residents of multiple tourist
destinations: on the whole, residents
believe that their daily life environment
has not improved. On the contrary,
there was a case where the quality of
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University, 2008.
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the living environment decreased
(mean value 3.40). That is, residents are
negative.
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YAO Li. Study on 44, 48
Psychology
Environmental
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Beijing Forestry
University, 2011.
Master Thesis

The article surveys the residents'
perception of Zhejiang Tianmushan
National Forest Park. The options for
each question are “very satisfied”,
“satisfied”, “general”, “unsatisfied”
and “very dissatisfied”. According to
the Likert scale method, 5 points means
"very satisfied", 4 points means
"satisfaction", 3 points means "general”,
2 points means "unsatisfactory", and 1
point means "very dissatisfied". The
results show that residents' perceptual
perception is general, and the per capita
perception of eco-environmental
disturbance caused by residents is 2.78,
which is “the air is not as fresh as 3.10
in the past”. In addition, the residents
were less aware of the fact that “the
river in the village or nearby rivers
could not drink or wash 2.96” and
“some of the common birds and
animals that are common in the past are
now rare to see 2.29”. That is, they have
already felt the interference caused by
the tourism activities to the cleanliness
of the river and the activities of birds
and animals; the average value of the
Tourist in Tianmu Mountain to the
ecological environment of the scenic
spot is 4.50, the mean value of the
standard deviation is 0.633, and the
perceptual evaluation is higher. That is,
residents are negative and Tourist are
positive.
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WU Feng. A Survey
on Tourist
Satisfaction of Hutian
Ancient Village in
Xiangxiang. Central
South University of
Forestry and
Technology, 2014.
Master Thesis

XU Jinhua. The
Empirical Research
on the Perception and
Attitude of Residents
in the Elderly Long-
stay Tourism
Destination. Zhejiang
Normal University,
2015. Master Thesis

YAO Zhaobinl, GAO
Yon, ZHAN Min,
ZHANG Jianguo.
Research on
satisfactory degree of
senior summer
Tourist. Journal of
Zhejiang Agriculture
and Forestry
University, 2011,
28(6):949-954.
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The article uses the 5-point Likert scale
to study the satisfaction of Tourist in
ancient villages. The research results
show that the Tourist have 3.65 for the
surrounding environment of Hutiangu
Village, 3.48 for the protection of
ancient villages, and 3.63 for the ancient
villages. The above-mentioned
environmental perception satisfaction is
between “general” and “satisfactory”.
That is, Tourist are positive.

The study on the impact of the 5-point
scale on the environment of the old-age
tourism shows that the residents in the
scenic area have a more obvious
perception of the positive impact on the
tourism environment. Among them, the
residents of Guantou Village and
Jingshan Village showed a high degree
of recognition for "making the village's
environment better", "improving the
village's infrastructure"”, and
"improving the villagers' environmental
awareness", with the average value
close to 4. That is, residents are positive.

The article uses the 5-point scale to
study the satisfaction of rural summer
Tourist, and found that the Tourist'
environmental satisfaction is low.
Among them, the scenic quality
perception score is 2.90 points, which is
lower than 3 points. In the interviews, it
was also found that some Tourist
reflected that the company’s employees
had insulted Tourist and the local
villagers did not honor their parents. In
terms of safety, Tourist complained that
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IU Haiou. Study on
Tourism
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University of China,
2011. Master Thesis

FU Jun. A
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Research on
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University, 2011.
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the villagers have too many dogs and
begged, and the speed on the road is
too fast, which has a certain negative
effect on the summer vacation
consumption environment of the scenic
spot. That is, Tourist are negative
Through the 5-point Likert scale to
study the perception of visitors in
protected areas, it is found that the
evaluation values of environmental
factors in the nature reserve are: air
4.82, river 4.72, plant resources 4.24,
bare land 4.47, noise 4.43, environment
4.30; Residents' evaluation scores for
protected areas: air 3.10, river water
3.04, road 3.33, noise 3.10, and
environmental sanitation 3.43. The
above indicates that Tourist are more
satisfied with these aspects, and
residents' perceptions are relatively
poor. That is, residents are negative and
Tourist are positive.

The 5-point Lickett scale is used to
study the evaluation of 21 indicators of
the ancient villages. The comments are:
V=[very satisfied (v 1), satisfied (v2),
general (v3), dissatisfied (v4) ), very
dissatisfied (v5)]. The tourism
environment perception factors are
supporting facilities, residential
appearance, air quality, tourist safety,
living environment, and development
of surrounding scenic spots. The results
show that Tourist are very satisfied and
satisfied with the tourism environment
accounted for 8.9% and 41.7%,
respectively, representing 42% of the
general, and 6.1% and 1.4% of Tourist
expressed dissatisfaction and very
dissatisfied. That is, Tourist are
positive.
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CHEN Huaning.
Study on Wetland
Eco-tourism
Development Based
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Study of Xixi National
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Hangzhou. China Eco
- tourism
Development Forum,
2011.

ZHOU Xi. Analysis of
Management of Film
City Based on Tourist'
Apperceiving
Satisfaction—A Case
of Hengdian Eorld
Studies. Hunan
Normal University,
2008. Master Thesis.

WANG Lingxia. The
Tourism
Development Study
of Xiangshan.
Guangxi Normal
University, 2014.
Master Thesis.
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The article conducted a questionnaire
survey on Tourist from wetland
ecotourism sites through the 5-point
Likert scale.

The results show that the top four
Tourist who experience the higher
evaluation of Xixi wetland tourism are
natural landscape (469), historic site
(458), participatory (456), and ecological
environment (449). That is, Tourist are
positive.

The article uses the 5-point Likert scale
to survey the Tourist satisfaction of
Hengdian Studios. The results showed
that the tourist environment had a high
degree of positive satisfaction,
including natural landscape (3.59), local
characteristic culture (3.59), local
residents' friendship (3.74), and
environmental sanitation (3.77). That
is, Tourist are positive.

The impact of tourist tourism was
studied through the 5-point Likert
scale. Among them, the evaluation
results of tourism environmental
factors show that 66% of Tourist think
that “the characteristics of health
tourism are distinctive and the health
atmosphere is rich”, the price is good or
very good; 86% of Tourist think that
“healthy environment is good, suitable
for health” is better and very good; 80%
of the Tourist think that “residents are
warm and hospitable, and the folk
customs are simple and very good”;
79% of Tourist think that “natural and
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XU Wenjun. Based on 22
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Perceptions of
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Empirical
Researching —Case
Study of Quzhou

Kandi. Zhejiang
Agricultural and
Forestry University,
2012. Master Thesis.

cultural tourism resources are
abundant” is better and very good; 68%
of Tourist think that “healthy tourism
has a profound connotation” is better
and very good; 90% of the Tourist have
“good social stability and good public
order” and are very good and very
good. That is, Tourist are positive.

Through the investigation of 14
indicators of the impact on the tourism
environment, it was found that the 7
villagers of Kandy Village agreed with
the positive impact on the environment.
The perceptual mean is above 4.1, and
the standard deviation is small,
indicating that the majority of villagers
have a strong perception of the positive
impact of the agricultural tourism
environment. For the seven indicator
factors of negative environmental
impact, the villagers of Kandi have
different attitudes, both opposition and
neutrality. Most of the villagers
objected to “Cll destroying the natural
environment and natural resources”,
indicating that the Kandy Agricultural
Tourism Area attaches great
importance to environmental protection
in tourism development and
development, and has been widely
recognized by the villagers. Residents
are neutral on the following six factors:
"C8 Destroy the quiet atmosphere of
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LIU Jie. The Research
of Tourist Satisfaction
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Jiangxi Normal
University, 2010.
Master Thesis.
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life", 'C9 There are many Tourist, and
the chances of villagers using
recreational facilities such as fitness are
reduced", "ClI0 There are many garbage
in the tourism industry, the handling
difficulty is increased, the processing
cost is increased, and “C12 increases the
noise”, “C13 commercial advertising
has increased, destroying the rural
landscape” and “C14 foreign
population has increased, causing
traffic and population overcrowding”,
and the average value is greater than
2.5 and less than 3.5. It shows that the
villagers' perception of the negative
impact on the environment is weak,
and the development of agricultural
tourism has not led to the decline of
environmental quality and the
destruction of the local quiet living
atmosphere. That is, residents are
positive.

According to the IPA analysis model, it
is found that in the quadrant II, the
projects that Tourist expect high but are
not satisfied, the operators must pay
close attention to and quickly improve
these projects. The project includes:
beautiful natural scenery, high-quality
water quality, unique water landscape,
clean and hygienic environment,
surrounding customs, accommodation
comfort, safety of recreational activities,
theme performances, personalized
service for recreational activities,
special tourist souvenirs, and a wealth
of promotional materials. That is,
Tourist are positive.

The article uses the 5-point Likert scale
to survey the public satisfaction of the
Poyang Lake ecosystem service
function. It is found that the Shanging
Shuixiu factor has a perceptual score of
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Satisfaction and
Loyalty --- A Case
Study in
Jinggangshan. Jiangxi
Normal University,
2015. Master Thesis
HU Fang, LIU Jutao, 364
FENG Qian, WEN
Chunyun.Public
Satisfaction of
Ecosystem Service in
Poyang Lake on Basis
of questionnaire
Survey.2016(10),42(05
).

HONG Xiafang, 75
TANG Yongyuan.
Residents'
Perceptions and
Attitudes to the
Development of
Regional Eco -
tourism: A Case
Study of Jiangxi
Province. Jiangxi
Social Sciences, 2014,
(10):73-77.

YANG Luyu. Study 48
on The Impact of

4.360, including the adjective adjectives
green, quiet, fresh and natural. It
highlights the three characteristics of
Jinggangshan as a green treasure house:
green, quiet and fresh. That is, Tourist
are positive.

In order to verify the accuracy of the
satisfaction of the service function of
Poyang Lake ecosystem, the article also
investigated the overall perception of
Poyang Lake. The results show that
85.5% of the public believe that the
current Poyang Lake is generally ok, at
a general level. 14.5% of the public did
not think it was very good, which is
consistent with the public satisfaction
results calculated in this study. 75.5% of
the public said that Poyang Lake is
suitable for tourism, and 24.5% of the
public said that Poyang Lake is not
suitable for tourism. They believe that
the development of tourism in Poyang
Lake will destroy the ecological
environment of Poyang Lake. That is,
residents are positive.

The article uses the 5-point Likert scale
to study residents' perceptions and
attitudes towards regional ecotourism
development. The results show that
residents' perceived average value of
“environmental cost” is 2.22, and the
average value of “environmental
protection” is 3.82, and the satisfaction
of residents is relatively high. That is,
residents are positive.

The article uses the 5-point Likert scale
to study the perception of Wuyuan
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Rural Tourism on The
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Local Residents—
Take Wuyuan County
as an Example.
Nanchang University,
2014. Master Thesis
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Mount Lu. Jiangxi

Normal University,

2014. Master Thesis

ZHENG Sainan. 37
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Rural Tourism Impact
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University of China,

2014. Master Thesis

YUAN Na. Nature 42
Reserve Tourist

Satisfaction Research

A Case Study on

Guangxi Longhushan

Nature Reserve.

Guangxi

residents. The results show that the
residents' perception of the ecological
environment impact of the human
landscape is obvious, and the negative
impact is relatively strong. Improved
air quality2.53, improved local water
quality 2.89, urban and rural green park
construction was better 3.15, noise
increased3.96, garbage waste
increased4.22. That is, residents are
negative.

The article uses the 5-point Likert scale
to study the local sense and satisfaction
of Lushan visitors. It is found that the
average value of the perception
dimension of the natural scenery of
Lushan Mountain is 3.99, the original
ecological environment of Lushan
Mountain is 4.05, and the architecture
and natural environment are very
coordinated 4.11. Overall, the
environmental factors of Tourist' local
feelings are highly satisfied. That is,
Tourist are positive.

Through the 5-point Likert scale, the
research on the satisfaction of farmers
in Sangingshan human landscape was
carried out. The results show that the
farmers' satisfaction with the natural
scenery of Sanqgingshan Mountain is
4.23 points, which indicates that the
residents in the scenic spot have a
higher perception of the tourism
environment. That is, residents are
positive.

The article uses the 5-point Likert scale
to study the satisfaction of Tourist in
nature reserves. The results show that
the evaluation of Tourist and the
environmental environment quality is
3.75, which is between satisfaction and
very satisfied. That is, Tourist are
positive.
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The article uses the 5-point Likert scale
to survey the Jinggangshan Tourist. It is
found that the Tourist have preserved
the revolutionary sites, relics and relics
intact 3.96; the relics of the
revolutionary sites can be displayed
3.53; the destination ecological
environment is beautiful 4.15. That is,
Tourist are positive.

The article uses the 5-point Likert scale
to study the satisfaction of Tourist in
leisure agriculture parks. The results
show that Tourist are more satisfied
with the overall environment of the
farm environment. The farmland
environment comfort perception
evaluation was 3.70 points, the
farmland landscape aesthetic
perception evaluation was 3.68 points,
and the surrounding environment
comfort perception evaluation was 3.53
points. The farmland infrastructure
evaluation was lower,3.12 points. In
addition, through field investigations, it
was found that most of the Tourist
were very comfortable with the rural
scenery and fresh air around the
courtyard. That is, Tourist are positive.

The article uses the 5-point Likert scale
to analyze the image perception of
tourist destinations. The results show
that the Tourist have an "ecological
environment level =4.126" and
"beautiful scenery = 4.146" for the
ancient city of Fenghuang. That is,
Tourist are positive.
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According to the perception analysis of
resource and environment changes
caused by ancient city tourism,
residents generally believe that the
average value of tourism development
has increased by more than 4 points;
the road landscape is beautiful and the
living environment does not change
much, between the average of 3 and 4,
that is, between no change and increase;
more than half of the residents believe
that the waste water and the
destruction of the ancient city
environment and scenic spots have
increased with the development of
tourism projects. That is, residents are
positive.

According to the survey results of the
tourist’s questionnaire, the primary
image perception of the Tourist in the
Poyang Lake area is “beautiful scenery
(29.27%)” and “good ecological
environment (21.95%)”. Followed by
"China's largest freshwater lake
(12.20%)" and " simple folk style
(12.20%)". They also have a certain
perception of "Huizhou merchant
culture (9.76%)" and "canola flower
(7.32%)". The perception of "migrant
birds (4.88%)" is lower. That is,
residents are positive.




443

444

445

446

447

Wuyuan

Sanging
Mountain
Longhu
Mountain
Poyang
Lake

Poyang-
Nanji
Wetland

Jiangxi
Jiangxi
Jiangxi

Jiangxi

Jiangxi

Tourist

Tourist

Tourist

Residen
t

Residen
t

210

130

260

60

Natural
attraction
Natural
attraction
Natural
attraction
Natural
attraction

Natural
attraction

JIANG Zhenjie. A 35
Study on the
Residents' Perception
and Attitude Toward
Poyang Lake
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HUANG Xinyi,
CHEN Jiakuan.
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Investigation and
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National Nature
Reserve. Ecological
Economy, 2012,
(2):29-35.

According to the survey results of the
residents of Poyang Lake eco-tourism
area, residents have a strong perception
of the positive environmental impact of
tourism.

The average value is basically above
4.0; 83.8% of residents believe that
Wucheng Town uses Poyang Lake
resources to develop eco-tourism
“increased residents' awareness of
ecological protection”; About 85.3% of
the residents believe that the
development of ecotourism in Poyang
Lake “increased the government's
awareness of ecological protection”.
That is, residents are positive.
According to a questionnaire survey of
710 respondents in Poyang Lake,
Jiangxi Province, the results show that
most people care about the protection
of the surrounding wetland community
environment and bring tourism
opportunities.

32% of respondents believe that the
water quality in the lake area is very
good; 51.6% believe that water quality
is general; 16.4% believe that the water
body has serious pollution; 58.2% of the
respondents believed that no damage to
waterfowl and habitat was found after
the construction of the protected area.
This shows that residents are satisfied
with the current environmental quality
perception. That is, residents are
positive.
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Through the field survey, it was found
that the overall environmental benefits
of community residents were positive.
Among them, 58.5% of the community
residents agree that the ecological
environment is improved (3.75); 61%
have increased environmental
awareness (3.75); 46.5% are proud of
the beautiful forest tourism resources
and unique local culture (3.58); the
ecological environment of the
community residents in the
mountainous communities was
destroyed by an average of 2.88. That is,
residents are positive.

The article uses the 5-point Likert scale
to study the cognition and attitude of
residents in Poyang Lake ecotourism.
The results show that both the male and
female community residents have an
average environmental perception of
Poyang Lake ecotourism above 3.40.
That is, residents are positive.

The article uses the 5-point Likert scale
to study the perception of the impact of
residents on the tourism landscape of
the Laoshan Cultural Landscape. The
results show that the residents in the
scenic spot have a factor of 0.371 for
“the destruction of forest water in the
scenic area”, “the phenomenon of
littering and chaos cutting has not
decreased”. The factor value is 0.268,
and people feel that life is no longer
laid back and quiet (factor value is
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0.247). The development of tourism has
caused most people to pay more and
more attention to the natural
environment (factor value is 0.608).
According to Formula 3, the
environmental impact perception index
of all residents is 0.344. The positive
impact perception is 0.165 and the
negative impact perception is 0.179.
That is, residents are positive.

The article uses the 5-point Likert scale
to study the relationship between
tourism impact and community
involvement in tourism. The results
show that the overall average value of
the acceptance of polyether on the
tourism environment is 4.11. The
recognition of the three constituent
factors “environmental quality”,
“enhanced environmental awareness”
and “enhanced environmental
protection” were 4.0, 4.2 and 4.1
respectively, indicating that they all
agree. That is, residents are positive.
From the perspective of tourism
development on environmental
improvement and personal learning
improvement, Jiuzhaigou residents are
significantly higher than the two places,
Zhouzhuang is significantly higher
than Lushan.

The four specific indicators included in
the factor show that residents of
Jiuzhaigou are very satisfied with the
improvement of the environment and
their own learning and external
communication; in terms of the
negative impact of the living
environment, Zhouzhuang is
significantly higher than Jiuzhaigou,
higher than Lushan but not significant.
Residents of Zhouzhuang believe that
the arrival of Tourist causes serious
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pollution of the environment, interferes
with the normal life of residents, and
causes conflicts among residents.That
is, residents are positive and Tourist
are negative.

The article uses a 5-point Likert scale to
conduct a questionnaire survey of
Jiuzhaigou Tourist. The results show
that the average value of the Tourist'
willingness to revisit, the willingness to
recommend, the overall satisfaction,
and the perception of internal
transportation, resources, and
government management are higher
than that of Lushan. However, the
perception of residents in both places is
above 3.4, which is biased towards
"basic satisfaction". That is, Tourist are
positive.

The article uses a 5-point Likert scale to
survey visitors. The results show that:
in terms of the mean, “the tourism
experience in Lushan is very special”
(M =3.88), “the perfect tourism service
facilities” (M = 3.75), “Lushan has a
special meaning for you” (M = 3. 76),
“Achieved pre-tourism expectations”
(M = 3.86), “If there is a chance, I will
revisit Lushan” (M = 3.83). The scores of
these five questions are relatively low.
The remaining questions (including
natural scenery) scored higher,
indicating that the overall evaluation of
Tourist in Lushan is at the upper-
middle level. That is, Tourist are
positive.
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HE Xiaomei, ZHENG 526
Lin, WANG Yanzhe,

LIU Jie. A Study on

Tourism Destination

Image in Lushan.

Economic Geography,
2011,31(3):523-528.

LIU Xueling. 34
Research of Tourist

Behavior Based on

Website Travel Notes:

A case Study of

Mountain Lu. Jiangxi

Normal University,

2016. Master Thesis

ZHANG Zongliang. 41
Study on the Quality

The article surveyed Tourist by
selecting 40 effective tourist image
evaluation factors. The scores of the
tourist travel European evaluation
factors are assigned from low to high,
and the most ideal is the highest score
of 5, which is completely disagreed (1),
disagree (2), general or uncertain (3),
agree (4) ), fully agree (5). The results
show that the natural landscape and the
environment have lower scores. In the
survey, the illusion value of Tourist on
natural scenery is 4.56, and the
impression value is 4.32. That is, the
actual value is reduced by 0.24 from the
expected value. That is, Tourist are
positive.

The post-swimming perception of the
perceptual dimension mainly refers to
the shallow sense of post-swimming
perception of the perception level
formed by the Tourist through the eyes,
nose, ears, mouth, body and other body
organs to the external tourism
environment. The post-tourism
perception of the perceptual dimension
is the first and most prone to experience
of tourism experience during the tour.
For example, Tourist pay tribute to the
beauty of Mount Lushan, such as
“beautiful” and “spectacular”.
Lamenting the "cloud sea" of Lushan,
"Sunrise" is like "fairyland" and so on.
This is the post-travel perception of the
tourist's perception dimension. In
summary, the post-tourism perception
of Lushan Tourist generally presents a
pleasant state of perception.

Visitors are relatively satisfied with the
environment in the mountainous area.
That is, Tourist are positive.

The article uses a 5-point Likert scale to
conduct a questionnaire survey of
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visitors to the Poyang Lake National
Wetland Park. The results show that
after the Tourist visited the waters, the
average value was 3.0478, the landscape
of animals and plants was 3.6581, and
the crowdedness of Tourist was 3.6949.
It shows that Tourist are satisfied with
the environmental perception of
wetland parks. That is, Tourist are
positive.

According to the results of the survey
of Tourist, most Tourist are satisfied
with the overall impression of the
tourism and leisure environment in
Ciping Town, and the cumulative ratio
can reach 78.4%. In the course of on-site
interviews, some Tourist mentioned
that “I would have thought that Ciping
Town was a red spot, and I did not
expect that Puping had such a superior
tourism and leisure environment”.
There is a big gap between the front
and back impressions, and there is even
a feeling of "unexpected surprises".
That is, Tourist are positive.

According to the survey results of
Jinggangshan Tourist, the
“environmental sanitation” satisfaction
is between 50% and 60%, indicating
that Tourist are positive about the
scenic environment. That is, Tourist are
positive.

The article uses a 5-point Likert scale to
survey Hainan Forest Park Haikou
Dongzhai Port, Bawangling National
Forest Park and Yalong Bay Tropical
Paradise Forest Park.

The results show that visitors'
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perception of the environment of the
three forest parks is above 3.80.
Landscape features (Haikou Dongzhai
Port 4.21/Bawangling National Forest
Park 4.38/Yalong Bay Tropical Paradise
Forest Park 4.59); ornamental value
(4.19/4.26/4.24); abundant resources
(4.24/4.22/4.09); featured flora and
fauna (4.11/) 3.89/4.09); Tour
environment (3.89/4.11/4.02). That is,
Tourist are positive.

Through the fuzzy comprehensive
evaluation of the environmental quality
of the residents of the mangrove
wetland in Dongzhai, Hainan, the
evaluation membership degrees of
“tourism development” at the index
level are “very good 0.09”, “better
0.27”, “general 0.30”, “poor 0.29” and
“very poor 0.05”. The environmental
quality of the Dongzhaigang wetland is
generally good, basically in line with
the current situation of the wetland
environment development in the
protected area. Among them, the
natural resource environment
(B1=0.211) and the social and economic
environment (B4=0.216) are better. That
is, residents are positive.

Through a questionnaire survey of
residents of Lizhai Village, Shuiman
Village, Wuzhishan City, it was found
that in the environmental aspect,
91.11% of the respondents believed that
the infrastructure of the village was
improved through the development of
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tourism, but 32.22% of the respondents
also believed that tourism development
caused pollution of the local
environment. Overall, 83.33% of
respondents believe that the
development of tourism outweighs the
disadvantages. That is, residents are
positive.

Through the 5-point Likert scale to
study the impact of Sanya residents'
tourism impact, the results show that
residents' negative perception of
environmental impact is stronger than
positive perception. Especially, the two
sides: “development of tourism
promotes the protection of Sanya
environment (beach, sea, forest) 3.60”,
“the government and residents have
strengthened their environmental
awareness 3.60 in the development of
tourism industry" are weakly
perceived. In terms of environmental
costs, 83.1% of residents believe that
“destroying the quiet living
atmosphere”,

more than half of the residents believe
that "the social atmosphere is more and
more impetuous"”, and the
“development of tourism has increased
the amount of household waste in
Sanya”, with an average value of 4.40.
The average value of “the development
of tourism has caused pollution and
destruction of beaches, seawater and
forest resources in Sanya” is 3.89. That
is, residents are positive.
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A questionnaire survey of Hainan’s
non-resident island visitors through the
5-point Likert scale found that Tourist
have a higher evaluation of
environmental resource factors [“Beach
Aesthetics (M=4.44), Air Quality
(M=4.50), Climate Comfort (M=4.49),
Sea Beauty (M=4.44), Quality of Service
(M=83), Infrastructure (M =3.55)"]. That
is, Tourist are positive.

The article uses the 5-point Likert scale
to survey the Hainan International
Tourism Island visitors. The actual
environmental factors are satisfactory,
including good environmental
sanitation of 3.89, appropriate climate
and ecology of 3.42, and excellent
overall service level of 3.64. That is,
Tourist are positive.

Residents' perception of the impact on
the tourism environment, “residents
and living environment improved =
4.43”, “improved rural landscape =
4.51”, “enhanced the environmental
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awareness of villagers = 4.37”,
“destroyed the quiet living atmosphere
=2.43", "increased local garbage =2.35",
"local environmental pollution is severe
=1.96". That is, residents are positive.

The article uses a 5-point Likert scale to
survey visitors' perceptions: the
satisfaction scores (3.85) of tourist
facilities and environment in the scenic
spots are also higher. The performance
is high in the ecological environment,
the public rest facilities are relatively
complete, the guiding signs are
relatively standardized, and the design
and practicality of the public toilets and
trash cans are also in line with the local
background. That is, Tourist are
positive.

Through the investigation and analysis
of the data, Tourist have a strong
perception of the natural environment
quality of the Jinfo Mountain Scenic
Area. The satisfaction of the survey
indicators of the natural environment of
these 8 scenic spots is more than 3
points, and it is concluded that the
Tourist' perception of the natural
environment of Jinfo Mountain Scenic
Area tends to be general and
satisfactory. That is, Tourist are
positive.

The questionnaire survey of Jinyunshan
Tourist found that Tourist are more
satisfied with the sanitation
environment (average value is above
3.40). That is, Tourist are positive.
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Through empirical research on the
perception of the impact of community
residents on tourism, it is found that
residents' perception of the decline in
environmental quality is more obvious.
23% and 20% of the residents fully
agree or agree that the local
environment is too noisy, and 44% and
23% of the residents fully agree or agree
that the local environmental pollution is
very serious. That is, residents are
negative.

Through the 5-point Likert scale, the
residents' perception of the
environmental impact of tourism
development was studied. The results
showed that residents' perceptions of
positive and negative impacts on
tourism were strong, and they all had a
positive attitude. That is, positive
perception of positive perceptions,
86.5% of residents believe that the
living environment is improving, and
73% of residents do not approve of
traffic and population congestion,
81.1% of the residents did not think that
tourism intensified the pollution of the
environment, and 78.4% of the
residents did not think that the human
landscape was destroyed. That is,
residents are positive.

Through the survey on the impact of
tourism on the residents of ethnic
communities, the results show that
residents have a higher positive rate of
positive environmental impact. 66.7%
of the residents believe that the
environmental sanitation of Bayi Town
has been accelerated. More than 50% of
the residents believe that tourism
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development "makes the traffic more
convenient 3.6314", "improves the
construction and utilization rate of
infrastructure (water, electricity,
communications, etc.) 3.6218",
“enhanced our environmental
awareness 3.5769”, “improved the
natural environment (atmosphere,
water, animals and plants, etc.) and
improved the quality of living
environment 3.6506”. That is, residents
are positive.

The article uses the 5-point Likert scale
to investigate the perception of
residents' tourism impact. The results
show that residents' perception of
positive tourism environment is strong.
Among them, garbage was collected
and cleared (3.99), public facilities such
as roads were repaired (3.39), clean
energy utilization rate began to increase
(3.87), and village capacity was clean
and tidy (3.96), visitors and local
residents have increased environmental
awareness (4.07) and village crime rates
are low (3.96). That is, residents are
positive.

Through the study of the impact of
residents' tourism impact, the results
show that the first place is “tourism
development has improved the local
infrastructure”, the perceived score is
4.45,99% of the residents hold a
positive attitude; the second place is
“Tourism development has made the
local environment better”, the
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perceived score is 4.29, and 94.8% of the
residents hold the approval attitude;
the third place is “Tourism
development has enhanced the
environmental awareness of local
residents”, and the perceived score is
4.13, with 91.8% of residents holding
approval. Overall, the average score of
residents' perception of positive
tourism environmental effects is 4.29,
and the approval rate is 95.2%,
indicating that residents have a positive
attitude toward the positive
environmental effects brought about by
tourism development. The average
score of residents' perception of
negative tourism environmental effects
is 2,79, and the opposition rate is 40.9%.
That is, residents are positive.

The article uses the 5-point Likert scale
to study the tourism perception of
Huangcheng Village residents. The
results show that the residents of
Huangcheng Village who were
investigated have a strong perception
of the positive environmental impact of
tourism. Residents agreed with "the
tourism industry has improved the
infrastructure construction of
Huangcheng Village", "developing
tourism has improved the traffic
conditions of Huangcheng Village", and
"developing tourism has enhanced the
environmental awareness of
Huangcheng Village residents". The
ratios were 88.66%, 90.00%, and 89.33%,
respectively, and the average values
were all above 4.3. For the negative
environmental impact of tourism, the
residents of Huangcheng Village
surveyed were relatively weak. Only
about 25% of the residents believe that
“the development of tourism has
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destroyed your former quiet living
atmosphere” and “developing tourism
has reduced the environmental quality
of Huangcheng Village. For example,
“hotel sewage discharge, pollution
caused by automobile exhaust gas,
etc.”, the average value is 2.76, 2.83,
respectively, indicating that most
residents have a neutral opinion on the
negative environmental impact of
tourism. That is, residents are positive.
The environmental benefits of this
paper refer to the positive impact of the
development of the tourism industry on
the natural environment and
ecosystem. The cost of tourism
environment refers to the
environmental impact of tourism
activities and the resulting
environmental changes and the
resulting negative effects on human
society and economy. According to the
statistical analysis of the Tourist'
questionnaire survey, the average value
of residents' and visitors' perceptions of
the environmental interest environment
is below 3.3, and the environmental cost
perception is basically above 3.5, and
the negative environment perception is
strong. That is, Tourist are negative.
The article studies the perceived value
of Tourist in Hanzhong ecotourism
through the 5-point Likert scale. The
results show that the tourist's
perception of the ecological natural
environment is 4.06, the ecotourism
resource diversity is 3.93, and the scenic
environment is 3.86. This means that
Tourist participating in ecotourism
have a strong sense of positive
environment in the Hanzhong
ecotourism. That is, Tourist are
positive.
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The article uses the 5-point Likert scale
to use the environmental elements of
the township as the evaluation content
of authenticity perception. The results
show that the authenticity of
environmental factors in Chenluo Town
is 4.29, which is much higher than the
three ancient towns with human
landscape. The environmental elements
of Fenghuang Ancient Town,
Qingmuchuan Ancient Town and
Liangtou Ancient Town are relatively
similar, ranging from 3.45 to 3.64. On
the whole, the environmental
conditions such as landscape
environment and vegetation
environment in the ancient town of
Shaanxi are well preserved. That is,
Tourist are positive.
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The article uses the 5-point Likert scale
to study the experience of Tourist in the
tourism environment. The results show
that the satisfaction after the tourism
experience is higher, and the average
satisfaction of the beautiful natural
scenery is above 3.88; the average
satisfaction of featured buildings is
above 3.73; the average environmental
sanitation and sanitation satisfaction
rate is 3.75 or higher; the satisfaction of
Tourist with local customs is 3.54, and
the satisfaction with Shengsheng is
higher than 3.78. That is, Tourist are
positive.

The article uses the 5-point Likert scale
to study the evaluation of tourist
perception service quality. The results
show that most of the Tourist'
perceptions of environmental
assessment factors are above 4.46: the
cleanliness of environmental
maintenance is 4.84, the environmental
greening in the scenic area is 4.89, and
the visiting environment is 4.46. That is,
Tourist are positive.

The article uses a 5-point Likert scale to
investigate the behavioral
characteristics of Tourist and the
perception of tourism impact. The
results show that the Tourist'
perception of the impact of the
ecological environment on Tourist has a
positive impact on the ecological
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2011(6):44-45.

GUO Yi, WANG 51
Huairang, HU
Congde.

environment since the protection of the
protected area, but it has opposed the
negative impact of the ecological
environment since the tourism area was
launched. Among them, the scores of
tourism positive impact on the
ecological environment are both high,
all reached or exceeded 4 points; while
the negative impact of tourism on the
ecological environment is low, both
between 2.22 and 2.41. That is, Tourist
are positive.

The article uses the 5-point Likert scale
to investigate the environmental
behavior and perception of backpackers
in Taibai Mountain. The 5-point system
of the Likert scale indicates that it is
weak, small, general, large, and very
large from 1-5. The results show that
the respondents' average of the
environmental perceptions of the four
assessments of “water”, “air”,
“geological landform” and “landscape”
is considered to be “small” under 2.5;
The perceptual mean value of the four
items of “plant”, “animal”, “visual”
and “habitat” is between 2.5 and 3.5,
which is considered to be “general”. As
explained above, the impact of
backpacking on the environment of
Taibai Mountain is not very large (the
overall mean is 2.404<2.5). That is,
Tourist are positive.
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2014, 60(7):93-97.

Based on the questionnaire survey of
stakeholders in Taibai Mountain
National Forest Park, this paper
analyzes the difference of tourism
impact perception among community
residents and scenic residents by using
factor analysis method. In the process
of factor analysis, SPSS is used to
standardize the case data. The mean of
each common factor score and
composite score is 0. Therefore, with 0
as the reference, the comprehensive
score is greater than 0, indicating that
the degree of approval of tourism
impact perception is greater, defined as
an endorsement attitude. If the
composite score is less than 0, it means
that the relative degree of approval is
low and is defined as an objection. The
larger the value, the greater the degree
of approval. According to the mean
value of the factor score and the
comprehensive score, the average
perceived value of the Tourist' positive
environmental impact is 0.103, which
has a strong approval attitude; The
mean value of negative environmental
impacts such as “destroying wildlife
habitat, geological features, landscape
and causing visual pollution, loss of
biodiversity, noise, water pollution” is -
0.012. It indicates that Tourist have
disapproval of the negative impact on
the tourism environment. According to
the survey results of community
residents, the average perceptual value
of residents in the scenic area is -0.148;
the negative environmental impact
perception is -0.039, which is a strong
opposition to the positive impact of the
tourism environment. That is, Tourist
are positive and residents are negative.
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CHE Zili, DU 214
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on Tourist Structure
and its Tour Behavior
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2008, 23(3):211-215.

MA Yan. Research on 35
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University, 2008.

Master Thesis

Through the investigation and study on
the structure of Tourist and the
characteristics of tourism behavior in
forest parks, the results show that: more
than 80% of the Tourist from the three
types of forest parks in Yan'an, Taibai
Mountain and Luohe Forest Park in
Shaanxi Province have a very good,
good and general perception of the
quality of forest park landscape
resources (89.69% in Yan'an, 96.39% in
Taibai Mountain, and 85.77% in Luohe).
That is, Tourist are positive.

The article uses questionnaires and
field interviews to study the impact of
the development of Niubeiliang Forest
Park on community residents. The
results show that: First of all, according
to the questionnaire survey results of
the 5-point Likert scale, residents
believe that the environmental
pollution has increased by an average
of 3.99, which is in favor.

In the field interview survey of most
villagers in environmental pollution
projects, community residents
expressed concern about the
environmental pollution problems that
tourism development will produce.
Some elderly people also showed a
very sad attitude towards
environmental changes in the
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interviews, so environmental pollution
showed the results of most villagers'
dislike in the preference survey. That is,
residents are negative.

Through the analysis of 241 valid
questionnaires, it is concluded that
Tourist' satisfaction with scenic spots is
93.2%. Most visitors are satisfied with
the natural environment, traffic
conditions, climate characteristics,
community residents' attitudes, service
reception and environmental hygiene of
Taibai Mountain. That is, Tourist are
positive.

According to the survey results of 554
Tourist in Taibai Mountain, the tourist
satisfaction rate of scenic spots reached
91.7%. Most visitors are satisfied with
the traffic conditions, service reception
and sanitation of the park. That is,
Tourist are positive.

The data used in this study was
obtained through questionnaire survey,
and field surveys were conducted in
July and August 2009 in the form of
interviews with Tourist. A total of 360
questionnaires were randomly
distributed in this survey, and 332 valid
questionnaires, with an effective rate of
92.2%. The contents of the
questionnaire mainly include: socio-
economic characteristics, behavioral
characteristics, tourism consumption
expenditure, and willingness to pay.
For the survey data obtained,
EXCEL2003 was used for statistical
summarization and descriptive
analysis, and SPSS 17.0 software was
used for correlation analysis and
regression analysis. According to the
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survey results of the overall survey of
Tourist, combined with the “National
Forest Park Grade” assessment method,
the Taibai Mountain Tourist are asked
to rate the satisfaction of the park's
work. The score comprehensively
reflects the Tourist' evaluation of all
aspects of park tourism work and
services. The results showed that:
ecological environment assessment 4.2,
tourism environment evaluation 3.7,
landscape quality 3.8. That is, Tourist
are positive.

The data used in this study was
obtained through questionnaires. In the
questionnaire design, when surveying
Tourist' comprehensive evaluation of
Tianhuashan Forest Park, the five
criteria were very satisfactory,
satisfactory, general, unsatisfactory and
dissatisfied. The results showed that
80.12% of the Tourist were very
satisfied and satisfied, and only 19.88%
were dissatisfied. It indicates that the
tourism resources and reception
facilities of Tianhua Mountain Forest
Park can meet the needs of most
Tourist. Among the unsatisfactory
projects, Tourist are more satisfied with
the sanitary conditions, traffic
conditions, accommodation and
accommodation conditions, and tourist
attractions in the park. The
backwardness of the reception
conditions of infrastructure and
services will limit the development of
tourism. That is, Tourist are negative.
According to the Tourist' demand for
the natural landscape of Foping Nature
Reserve and the satisfaction survey
results, the proportion of Tourist'
satisfaction with the natural landscape
of Foping Nature Reserve is
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2.0%~41.1%.

Among them, the ratios of satisfaction
(41.1%) and general (28.9%) are
considered to be the highest and second
highest, very dissatisfied (2.0%) is the
lowest, the sum of satisfied and very
satisfied proportions is 53.1%, the sum
of the very dissatisfied and dissatisfied
ratios is 24.0%. It shows that although
Tourist are more satisfied with the
natural landscape of Foping Nature
Reserve, more than half of them are
satisfied and recognized. That is,
Tourist are positive.

According to a survey of 281 Tourist'
satisfaction with the landscape, the
proportion of Tourist who are very
satisfied is 63%, the proportion of
Tourist who are generally satisfied is
21%, and the proportion of unsatisfied
Tourist is 16%. Overall, the satisfaction
rate reached 84%, reflecting the Tourist'
satisfaction with the landscape
resources of the Evergreen National
Nature Reserve. The full mobilization
of recreational resources in the scenic
area has become a tourist interest, and
has been satisfied during the tour and
appreciation process, which has
achieved the goal of leisure recreation.
That is, Tourist are positive.
According to a survey of tourism
perceptions of 112 residents, 85.7% of
the residents agreed that “natural
ecology can be effectively protected”.
84.8% of the residents agreed to
“improve the rural landscape and
protect the landscape resources”, 77.7%
of the residents agreed to “accelerate
community building”, 59.8% of the
residents agreed to “improvement of
living services such as transportation
and medical care”. 46.4% of the
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residents believe that the quiet living
atmosphere is destroyed, indicating the
residents' perception of the positive
impact on the environment. That is,
residents are positive.

The article adopts the 5-point Likert
scale to investigate the willingness of
Tourist in forest scenic spots to revisit.
The results show that Tourist are less
serious about the severity of
perceptions of protection and
development (from very severe 1 to 5 is
not too serious). The degree of approval
of the Tourist: the natural landscape is
very original 4.166, the degree of
damage caused by the development of
tourism to the local forest is 3.368, the
impact of the development of tourism
on the geological features is 3.592, and
the degree of influence of the
development of tourism on the natural
landscape is 3.504, the degree of
interference in the development of
tourism on wildlife habitat is 3.228.
That is, Tourist are positive.

The article takes the Likert five-level
scale and divides the perceptual scale
into five levels. "5" is defined as very
good; "4" is defined as better; "3" is
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Cuihuashan Park of
Zhongnanshan Global
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Qinling Based on the
Visitors' Perception.
Chang' an University,
2010. Master Thesis

LIU Yugqin, LI Wubin, 177
LIU Hui, LI Xiangni,

CENG Zhiling.

Evaluation of Tourist
Satisfaction in Free
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Gray Relational

Analysis. Tourism

Overview, 2014,

(4):176-178.

ZHAO Jianchang. 78
Research on

defined as general; "2" is defined as
bad; "1" is defined as very bad. The
results show that Tourist' evaluation of
the shape of bio-tourism resources is
3.36 points, the aesthetic perception of
water tourism resources is 3.42 points,
and the overall perception of villages is
3.28 points. That is, Tourist are positive.
The article takes the Likert five-level
scale and divides the perceptual scale
into five levels. "5" is defined as very
satisfactory; "4" is defined as
satisfactory; "3" is defined as general;
"2" is defined as dissatisfied; "1" is
defined as very dissatisfied.
Questionnaire surveys of Tourist from
five free scenic spots (Qujiang Ruins
Park, Shuyuan Gate, Shaanxi Historical
Humanities Landscape, Huimin Street,
Big Wild Goose Pagoda).The results
show that Tourist' perceptions of

A

“natural landscape”, “cultural

A

landscape”, “construction
coordination”, “scenario environment”
and “overall impression” are all above
3.57, indicating that they are relatively
satisfied with the tourism environment.

That is, Tourist are positive.

Through the survey on residents'
perception of tourism in rural folk




543  CuiHua
Mountains

544 Maoling
Mausoleu
m

Shaanxi

Shaanxi

Tourist

Residen
t

70

70

Natural
attraction

Man-
made
attraction

residents'perceptions
of tourismimpact on
rural folk tourism
community — A case
of Beipo agritainment
community in Baoji.
Journal of Baoji
University of Arts
and Sciences(Natural
Science), 2011, 31(3):
75-80.

LI Xiao. An Analysis
of about Tourist'
Satisfaction of
Geopark and the
Research on Upgrade
Strategies—A Case
Study of Cuihua
Mountain National
Geopark. Chang' an
University, 2009.
Master Thesis.

DU Z hongchao,
XING Dongxing, LI
Ling. The analyses on
the
resident'perception
oftourism impact in
ancient king
cemetery — —The case
study of Maoling and
Qianling, Shaanxi
Province, China.
Journal of Baoji
Univer sity of Arts
and Science s (Natural

44

74-75

tourism communities, the results show
that the negative environmental
perception of residents in the farmside
community of the North Slope is
strong. The perception of “community
life, declining environmental quality” is
4.14, with a more agreeable attitude,
and the perception of “good health
conditions in new communities” is 2.13.
That is, residents are negative.

The article adopts the Likert five-level
scale, and divides the satisfaction scale
into five levels to study the address
park tourist satisfaction. The results
show that the average value of the three
factors of “air quality”, “climate
comfort” and “vegetation coverage” of
the geological park environment is
above 3.6. In addition, according to the
IPA analysis model, the environmental
factors all fall in the first quadrant.
According to the basic principles of the
analysis method, these factors are
relatively high in the minds of Tourist,
and the actual reflection after the visitor
experience is also very good. That is,
Tourist are positive.

According to the questionnaire survey
of 464 scenic residents, almost 80% of
the residents agreed with the positive
impact of tourism development on the
local environment. Such as
"accelerating urban and rural
construction, improving traffic
conditions, enhancing the government's
environmental awareness, and
enhancing residents’ awareness of
environmental protection”, etc. 65% of
residents believe that tourism
development "improves the standards
and utilization of infrastructure
construction." The mode is 4, but the




545

546

547

548

Qianling
Mausoleu
m

The
Heritage
Site of Han
Dynasty
Chang'an
City

Emperor
Qinshihua
ng's
Mausoleu
m Site
Museum
Waulaofeng
National
Forest Park

Shaanxi

Shaanxi

Shaanxi

Shanxi

Residen
t

Residen
t

Residen
t

Tourist

110 4 Man-
made

attraction
0 0 Man-
made

attraction

135 5 Man-
made
attraction

85 4 Natural
attraction

Science),
2007,27(1):73-77.

LIU Xioameng. The
Research on
Community that
Based on the Different
Development Stages
of Cultural Heritage
Scenic Spots-setting
an Example of
Terracotta Army and
the Capital of the Han
Dynasty. Northwest
University, 2016.
Master Thesis.

ZHAO Yuting, SU
Jianjun. Tourist
Satisfaction
Evaluationon Sprot
Tourism Environment
of Wulaofeng
National Forest Park.
Sports Research and
Education,
2016,31(2):36-40.

43

38

mean is close to 4 or greater than 4, the
skewness is negative and the
opposition is small (< 10%). That is,
residents are positive.

The article uses the Likert 5 scale to
evaluate the tourist satisfaction of the
sports tourism environment in Wu
Laofeng National Forest Park. The “1”
to “5” respectively indicate “strongly
disagree” to “strongly agree”. The
results show that residents in both
places have a strong positive perception
of the environment above 3.04,
including tourism improvement
environment, tourism improvement
transportation facilities and cultural
heritage are well integrated into the
local natural environment; the negative
perceptions are all below 2.49. “That is
to say, the residents of the two places
do not think that tourism development
has damaged the local environment.”
That is, residents are positive.

The article uses the Likert 5 scale to
evaluate the tourist satisfaction of the
sports environment in Wu Laofeng
National Forest Park. The results show
that Tourist have high satisfaction with
the environment of Wu Laofeng
National Forest Park, ecological
environment protection 3.83, air quality
index 4.11, forest resource quality 3.55.
That is, Tourist are positive.
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This paper uses the Likert five-level
scale to study the perception of tourism
environment quality in scenic spots.
The results show that in the health
environment, nearly half of the Tourist
are satisfied with the health
environment of Jinci. It shows that the
sanitation work in the scenic spot has
done a good job and basically met the
hygiene requirements of Tourist. 37.8%
of Tourist are satisfied with the
“greening level” of Jinci, and 30% of
Tourist have a general attitude towards
it. In terms of air quality, 50% of Tourist
are satisfied with it and believe that the
scenic spot is fresh and the climate is
pleasant. Overall, Jinci Scenic Spot
scored between 3-4 points on 4 natural
environmental indicators.

This shows that visitors are generally
satisfied with their overall perception of
the natural environment. That is,
Tourist are positive.

According to the questionnaire survey
on the perceptions and attitudes of
residents in different development
stages, the results show that the
average perceptual impact of tourism
on the positive impact of tourism is
higher than the negative impact.
Among them, the average value of Jinci
residents' perception of the positive
impact of tourism on the environment
is slightly lower than that of Wuxiang
residents. The average value of Jinci
residents' perceptions of “enhancement
of government environmental
awareness”, “accelerated
environmental construction, improved
external image” and “improved local
traffic” due to tourism development
were 4.01, 4.15 and 4.00, respectively;
the mean values of the above three
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items of Wuxiang residents were 4.21,
4.28 and 3.82, respectively; judging
from the negative impact of tourism on
the environment, the average
perceptual value of Jinci residents is
higher than that of Wuxiang residents.
Residents of the two places have
“enhanced environmental pollution” by
3.17 and 2.95 respectively. The
perceived mean values of “tourism
destroying a quiet living atmosphere”
are 2.58 and 2.14 respectively. That is,
residents are positive.

The article uses the Likert 5 scale to
study the tourism perception of the
ancient city residents. The results show
that residents have a negative negative
impact on the environmental impact of
the ancient city. Among them, tourism
breaks the quiet of the ancient city 3.76,
aggravating the crowded ancient city
4.12, the arrival of Tourist affects daily
life 3.43. That is, residents are negative.

Through the questionnaire survey
method, the analysis of the tourism
perception of residents in Pingyao
Ancient City found that residents have
a strong perception of the positive
environmental impact of tourism. 70%
to 80% of residents believe that tourism
development "promotes local
infrastructure construction," "improves
traffic conditions," and "enhanced
residents' environmental awareness."
For the "tourism to reduce the quality
of the local environment", 40% of the
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residents have their own opinions and
objections, and 20% of the residents are
undecided. In addition, through field
interviews with residents, most
residents believe that tourism has
improved the internal environment
quality of the ancient city, but at the
same time caused confusion in the new
city outside the ancient city. That is,
residents are positive.

The article uses the Likert 5-point scale
to conduct a questionnaire survey of
Tourist inside and outside the ancient
city.

The results show that the natural
environment is relatively poor, and the
average natural environment index of
the ancient city is 2.63 points. The two
points with the lowest scores are “water
quality” and “greening”. In the
surrounding environment of the
ancient city, “greening” has the highest
voice, and the opinions and statistics
reflect that the dissatisfaction rate of
Tourist reached 50.16%. This shows that
Tourist are extremely dissatisfied with
the natural sanitation outside the scenic
spot. That is, Tourist are negative.
Through the questionnaire survey on
the tourist environment perception of
natural scenic spots, the results show
that:

There are 25 Tourist with satisfactory
environmental quality in the reserve,
accounting for 14.79% of the total
number of Tourist;60 satisfied Tourist,
accounting for 35.50% of the total
number of Tourist; 62 more satisfied
Tourist, accounting for 36.68% of the
total number of Tourist; 17 unsatisfied
Tourist, accounting for 10.05% of the
total number of Tourist;

Very dissatisfied with 5 Tourist,
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LUO Dongling. 36
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accounting for 2.95% of the total
number of Tourist. The vast majority of
Tourist (86.97%) are satisfied with the
environmental quality of the protected
areas. That is, Tourist are positive.
According to the questionnaire survey
of local community people engaged in
tourism in Luya Mountain Scenic Area,
the management measures of residents'
environmental impact on tourism
development are generally satisfactory,
and 65.16% of the practitioners believe
that “travel waste is significantly
increased”; 51.52% of the practitioners
disagreed with the fact that
“unscrupulous phenomena such as
Tourist’ chaos and scribbling are very
obvious”, and some 62.12% of the
practitioners cannot agree that “the
local residents are seriously damaged
by the natural environment”. From the
above analysis, the practitioners do not
agree that the local residents have
damaged or destroyed the scenic spots.
The uncivilized phenomenon of Tourist
is not obvious, and the garbage waste
in the scenic spots has increased
significantly. That is, residents are
positive.

According to a questionnaire survey of
938 Lishan Tourist, only about one-
third of the Tourist believe that the
Lishan Nature Reserve is beautiful and
satisfactory. The Tourist who are
basically satisfied account for 40.18% of
the total. The two together accounted
for 76.30% of the total. And the number
of unsatisfied people accounted for a
certain percentage (23.70%) of the total
number of Tourist. That is, Tourist are
positive.

Through the questionnaire survey of
the Tourist in Pangquangou eco-
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ZHANG Chunhui, 54
BAI Kai, MA Yaofeng,
ZHUANG Ying. The
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tourism scenic spot, the results show
that: 95% of the residents believe that
the development of Pangquangou eco-
tourism outweighs the disadvantages,
which is beneficial to the Pangquangou
Nature Reserve and relatively
satisfactory to the tourism environment
of the reserve. That is, Tourist are
positive.

The article uses the Likert 5 scale to
study the environmental cognition of
Tourist on the development of
ecotourism. According to the mean
value of the index values of 10
environmental cognitions of different
samples, it is concluded that: in terms
of the value of “tourism will cause
damage to the environment” and “the
buildings in the scenic area will destroy
the beauty of the landscape”, except for
the second group, the average value of
the three groups is above 3 points. That
is, Tourist are negative.

The article takes the Likert 5 scale to
study the sustainable development of
Huangcheng Village tourism from the
perspective of community residents.
The results show that the residents of
Huangcheng Village have a satisfaction
value of 4.16. That is, residents are
positive.

Through the questionnaire survey of
the tourist satisfaction of the 4 family
landscape-type scenic spots, the results
show that the landscape environment
perception of Datang Furong Garden is
4.032, the perception of Songcheng
landscape environment is 3.967, the
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perception of Lingshan landscape
environment is 4.127, and the
perception of landscape environment of
Yancheng 156 is 4.041. That is, Tourist
are positive.

The article surveys the satisfaction of
Tourist by using the field survey
questionnaires in the Guandi Temple
Scenic Area. Through the image of the
scenic spot, the scenic spot facilities, the
scenic spot passenger service, and the
scenic spot follow-up service, 11
indicators were used to conduct a
questionnaire survey on the tourist
satisfaction of the Jiezhou Guandi
Temple, and the Philip Kotler's
assessment method was also used to
calculate the satisfaction index and the
mean value of the Tourist. Its indicator
evaluation project includes Class A: 121,
indicating that the evaluation project
has advantages; class B: SI2R, 0.9<I<1,
indicating that the evaluation project
has certain advantages; class C: S1>R, I
<0.9, indicating that the evaluation
project lacks advantages; class D: SI<R,
0.9<I<1, indicating that the evaluation
project has no advantage; class E: S1 <
R, I1<0.9, indicating that the evaluation
project is at a disadvantage. Among
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WU Tiehong, CHEN 205
Tian. Image

perception difference

for the tourism

destination between

them (S1 indicates pre-show
expectations, R actual experience
average, I indicates satisfaction index).
The results show that: In the
satisfaction measurement of Xiezhou
Guandi Temple, the pre-tourism
expectation value of “Scenic
Environment” is 4.06, the actual
experience index is 3.91, and the
satisfaction evaluation index is 0.96,
which is in Class D. It means that if the
scenic environment cannot be
improved, it will seriously affect the
image of the scenic spot. That is, Tourist
are positive.

The article uses the Likert 5 scale to
study the tourism satisfaction survey of
European and American Tourist in
Pingyao Ancient City. The results show
that Tourist' satisfaction with scenic
area capacity, environmental sanitation
and infrastructure are 3.524, 3.406 and
3.269 respectively. That is, Tourist are
positive.

According to the results of the
questionnaire survey on the perception
of Tourist from the Guandi Temple in
Jiezhou, when asked about the
environmental sanitation situation in
the scenic spot, more than 60% of
Tourist believe that the environment in
the scenic area is good, more than 35%
of the Tourist think that the
environment in the scenic area is
average, and nearly 1.55% of the
Tourist think that the environment in
the scenic area is poor. That is, Tourist
are positive.

The article uses the Likert 5 scale to
study the tourist image perception of
the Inner Mongolia prairie by Tourist
and community residents. The results
show that Tourist and community
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residents are neutral but favored the
high-quality natural resources and
environmental assessment factor 3.5067
in the scenic spot, and the Tourist and
residents are 3.68 and 3.90 respectively
for the vast and magnificent grassland
scenery; the original ecological tourist
attraction 3.39 and 3.50; pleasant
grassland climate 3.74 and 3.72,
excellent grassland natural
environment 3.27 and 3.49; diversity of
animal and plant species 3.13 and 3.18.
That is, both Tourist and residents are
positive.

Through questionnaire survey, this
paper combines interviews, random
interviews and other survey methods to
study the community participation in
the development of Kelan Ulanbutong
eco-tourism in Inner Mongolia. The
results showed that 72.9% of the
community residents believed that
environmental pollution was
intensified, 64.4% of the residents
believed that the natural landscape was
destroyed, and 64.4% of the scenic spots
were destroyed. That is, residents are
negative.

The article uses the mean comparison
method to make a brief analysis of the
historical and cultural experience of
Tourist in the historical and cultural
districts of Dazhao, and finds that
Tourist are positive about the historical
and cultural landscape of the historical
and cultural districts of Dazhao. The
average value of the perceived “street
size” is 3.79, the average value of “The
characteristic of the temple building is
obvious” is 4.13, and the average value
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of “the historic building is well
preserved” is 3.94. In addition,
according to the statistical analysis of
the survey results, 51.7% of the Tourist
are satisfied, 23.5% are very satisfied,
21.0% are generally neutral, and
dissatisfied and very dissatisfied
Tourist account for 3.8%. It indicates
that Tourist are still more satisfied with
the recreation of the historical and
cultural district of Dazhao. That is,
Tourist are positive.

The article uses the Likert 5-level scale
method to study the perceived value of
Tourist on Xinjiang grassland tourism.
The results show that: visitors'
perception of the diversity of tourism
resource types is 4.01, grassland
perception evaluation 4.12, water body
perception evaluation 4.63, tourism
landscape characteristic perception
evaluation 4.08, and scenic area health
status better perception evaluation 4.23.
Overall, visitors are satisfied with the
environment of the Nalati grassland.
That is, Tourist are positive.

According to Tosun, the mean of the
Level 5 Likert scale is opposed between
1-2.4; neutral between 2.5 and 3.4 ;
approved between 3.5 and 5. Tourist'
assessment of the tourism resources
and environment of the grassland is
3.52, the original eco-tourism resort is
3.39, the vast grassland scenery is 3.68,
the pleasant grassland climate is 3.74,
and the excellent grassland natural
environment is 3.27. Therefore, Tourist'
satisfaction with the environment of the
grassland is biased towards neutrality.
That is, Tourist are positive.
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The perceptual value of visitors to the
Aershan Forest Park was studied by a
5-level Likert scale. The mean of the
Level 5 Likert scale is opposed between
1-2.4; neutral between 2.5 and 3.4 ;
approved between 3.5 and 5. The
results show that Tourist have a good
average value of tourism resources
(lakes, rivers, ruins, forest resources
and forest farms, mineral springs) and
scenic spots. That is, Tourist are
positive.

According to Tosun, the mean of the
Level 5 Likert scale is opposed between
1-2.4; neutral between 2.5 and 3.4 ;
approved between 3.5 and 5. Residents
of the grassland community are in
favor of "the tourism industry enhances
the local residents' awareness of
environmental protection 3.56" and
hold a neutral attitude toward "tourism
is conducive to grassland protection
2.95" and "tourism leads to
environmental pollution 3.11". The
above results reflect that the positive
perception of community residents is
relatively strong. That is, residents are
positive.

The article uses a 5-point Likert scale to
conduct a questionnaire survey of
Tourist in the desert tourist area. The
results show that: “The perception of
the ecological environment of the scenic
spot by the Tourist of Badain Jilin is
3.803.

The Tourist in Shapotou have a
perception of the ecological




580

581

582

583

Shapotou
Sceniic
Area
Shapotou
Sceniic
Area

Sand Lakes
Ecological
Tourist
Area

Ningxia
Ancient
Village

Ningxia

Ningxia

Ningxia

Ningxia

Tourist

Tourist

Residen
t

Residen
t

82.5

82.5

50

Natural
attraction

Natural
attraction

Natural
attraction

Man-
made
attraction

University, 2011.
Doctor Dissertation.

WANG Jixia. 33
Research on Tourist

Behavior of Ningxia

Desert Tourism —

Mlustrated by the

Case of Shapotou

Sceniic Area. Ningxia
University, 2014.

Master Thesis.

ZHAO Duoping 11796
ZHANG Yan. Study
on Relationship
between Tourism
Community
Residents'
Participation and
Perception Attitude.
Journal of Anhui
Agricultural Sciences,
2014(33):11794-11798.
LI Xianfeng, ZHANG 161
Hongmei, HE Jian.
An Empirical Study
on the Social Impact
of Rural Tourism in
Ethnic Areas— A Case
Study of Ancient City
in Ningxia. Special
Zone Economy,
2008(11):160-161.

environment of the scenic spot 3.425,
which is between “general” and
“satisfied” but biased towards
satisfaction”. That is, Tourist are
positive.

The article adopts the 5-point Likert
scale. The mean value of the 5-level
Likert scale is not satisfactory between
1-2.4; between 2.5 and 3.4 is neutral
(general); between 3.5 and 5 is
satisfactory. The overall average
satisfaction of visitors to the ecological
environment is 3.45, which is between
“general” and “satisfactory” and tends
to be satisfactory. That is, Tourist are
positive.

Through the questionnaire survey on
the participation and perception of
residents in Shahu Scenic Spot in
Ningxia, the results show that both
male and female scenic residents are
satisfied with the environmental
conditions of the scenic spot, and the
number is over 50%. That is, residents
are positive.

The article adopts the 5-point Likert
scale to conduct an empirical
investigation and analysis of the social
impact of rural tourism in ethnic areas.
The results show that: “The average
negative perception of residents’ impact
on social life is less than 3. It can be
seen that the development of the
human landscape has not damaged the
physical health of the local community
residents, has not affected family
relationships, has not changed people's
values, and has not damaged their
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living environment." That is, residents
are positive.

The article studies the community
impact of rural tourism development
through questionnaires. The results
showed that the number of people
(household/ non household) with
positive perceptions was 89.9%/86.896,
and those with negative perceptions
accounted for 10.1%/13.2% of the total.
Among them, tourism has improved
infrastructure by 72.7% / 37.7%, tourism
resources have been well utilized by
17.2% / 49.1%, tourism has broken the
quiet living environment by 3.0% /
13.2%, and tourism has made the
village look worse than the previous
7.1%. / 0%. That is, residents are
positive.

In a questionnaire survey of the
residents of the Horseshoe Temple on
the perception of the impact of tourism
on the natural environment, 46.7% of
people denied tourism and improved
the natural ecological environment,
30.4% (84 ) think that there is a certain
impact on wildlife, 32.6% (90 ) think
that there is no impact, 37% (102 )
believe that wildlife is protected. That
is, residents are positive.

The article takes the three rural
communities of Horseshoe Village,
Herb Village and Changling Village
around the Horseshoe Tourist Scenic
Spot in Sunan County as the research
object, and obtains basic data in the
form of questionnaires and interviews
with three community residents. On
this basis, the gray correlation degree
method is used to study the influence
degree of tourism. According to the
gray correlation value of the three
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communities, the level of influence is
divided into six levels: very weak (0-
0.01), weak (0.01-0.02), slightly stronger
(0.02-0.03), stronger (0.03-0.04), strong
(0.04-0.05) and extremely strong (0.05-
0.06).The results show that the gray
correlation degree between the
residents of Horseshoe Village, Herb
Village and Changling Village on the
positive impact and negative impact on
the natural environment is divided into
0.004065, 0.003366, 0.003295 and
0.013543, 0.011598 and 0.00934. It shows
that the influence of the villagers in the
three villages on the natural
environment is mainly negative. That
is, residents are negative.

The article investigates the attitudes of
residents of Hui community to tourism
development through questionnaire
survey. The results show that the
residents of the two places have a
strong perception of the positive
environmental impact of tourism
development. About 80% of local
residents believe that tourism
development can make the local
environment cleaner and promote the
construction of rural infrastructure. It is
believed that tourism development has
had a negative impact “Tourism
development has destroyed the original
quiet life of local residents”, although
the average neutral attitude is around
2.5. That is, residents are positive.
According to the questionnaire survey
of 187 Tourist in the Liupanshan tourist
area, the natural scenery of Liupan
Mountain has been recognized by most
Tourist. Visitors who agree with the
“natural scenery” of the area accounted
for 97.9% of the total number of
respondents, 66.5% of ecological
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environment protection, and 77.6% of
pleasant climate. That is, Tourist are
positive.

The article takes the online travel and
impression comments of Shapotou and
Shahu Scenic Spots in the well-known
tourist community in China. Through
the network text analysis, ROST CM6
software was used to extract the high-
frequency feature words of Shapotou
and Shahu tourism images for mining,
and the actual perception of Tourist
was analyzed. The results show that the
words “comfortable”, “magical”,
“beautiful” and “clear” have become
the most profound feelings after the
tour, indicating that Tourist are
satisfied with the environmental
perception of Shapotou. That is, Tourist
are positive.

The article uses Likert's 5-level scale
method, which is divided into very
satisfactory (5 points), satisfactory (4
points), general (3 points),
unsatisfactory (2 points), and very
dissatisfied (1 point) to investigate the
subjective feelings of Tourist on desert
scenic spots. The results show that the
comprehensive satisfaction index of
Tourist in Shapotou Scenic Area is 70.4.
In the percentile scale, the tourist
satisfaction index of Shapotou Scenic
Spot is at the level of “general” and
“satisfactory”; Tourist' satisfaction with
the scenic environment is 60. They are
dissatisfied with the tourist
environment and desert vegetation
protection. The garbage and desert
vegetation in the scenic area can be
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degraded to varying degrees due to
Tourist' destruction. That is, Tourist are
negative.

The article uses Likert's 5-level metric,
which is divided into full agreement (5
points), consent (4 points), not
necessarily (3 points), disagreement (2
points), and complete disagreement (1
point). The higher the perceived score
of the community residents’ positive
impact on tourism, the higher the
positive impact of tourism positive
impact;

Because the value of negative factors of
tourism in the community is reversed,
that is, “very opposed” is five and
“very agree” is one. Therefore, the
lower the mean, the greater the
negative impact factor. The results
show that residents' perception of the
positive impact on the environment and
health is not very high (3.47). The
lowest perceived local shopping,
entertainment facilities and quality of
service (2.86), approved for destroying
the local natural environment (2.73),
destroyed the local quiet atmosphere
(2.47). That is, residents are negative.
According to the field survey results of
residents in Liupanshan Scenic Spot in
Ningxia, residents in the scenic spot
agreed that “The appearance of villages
and villages has been greatly improved
compared with the past. The newly-
built long-distance asphalt road solved
the problem of the previous roads, and
the courtyards of each house were more
regular and cleaner than before. The
damage to the ecological environment
of the scenic spot was not obvious."
That is, residents are negative.

Taking the Yudaokou Forest Grassland
Scenic Area as an example, the paper
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reveals the perceptions and attitudes of
the destination residents on the positive
and negative aspects of tourism from
three aspects: economic, social and
environmental. The results show that
53.2% of the residents believe that the
development of tourism leads to over-
exploitation of natural resources and
cultural relics. 49% of the residents
believe that “the tourism industry has
reduced the local environmental quality
(high noise, increased garbage,
increased sewage, air pollution, cultural
relics, reduction of animals and plants,
etc.)”; 85.1% of the residents opposed
the development of tourism and
improved the local ecological
environment. That is, residents are
negative.

“The average value of service
perception, perceived value,
satisfaction, and loyalty factor is lower
than that of Baitashan, indicating that
Tourist are less satisfied with
Xinglongshan's service perception and
perceived value, and lead to lower
overall satisfaction and loyalty.” That
is, Tourist in Baita Mountain Scenic
Area are positive and Tourist in
Xinglong Mountain are negative.

The article investigates the satisfaction
of Tourist and scenic residents in
Guangegou National Geological Park
through questionnaire survey. The
results show that 73.33% of the
residents expressed their strong consent
to the protection of tourism
development and promote the
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preservation of local historical sites,
and 26.67% of the residents expressed
their consent; In terms of the perception
of increased pollution in tourism
development, 4.44% of the residents
expressed their agreement, 7.22% of the
residents agreed, and 17.78% of the
residents considered “general”, 70.56%
of the residents disagreed with the
increase in environmental pollution
caused by tourism development.
According to a random sample survey
of 200 Tourist in the Guanyigou
Geological Park, the five levels of
satisfaction evaluation were very
satisfactory, satisfactory, basically
satisfactory, unsatisfactory and very
unsatisfactory according to
international general rules. They are
assigned to 100 points, 80 points, 60
points, 30 points, and 0 points
respectively. The results showed that
the sanitation and cleanliness scored 75
points, and the natural environment
grace level of 78.8 points was between
basic satisfaction and satisfaction. That
is, Tourist are positive.

Tourist from the Linxia ethnic minority
area were used as survey samples for
the study. The survey and analysis use
a combination of questionnaire survey
and interview survey. Taking the
Linhan Bihan Villa, the Red Garden and
the Donggong Pavilion, and the
Hezheng Songming Rock as sampling
points, random sampling was adopted.
1-5 points in the tourism environment
indicate the worst, worse, average,
better, and best. The results show that
the overall evaluation of the tourism




600

601

602

603

604

605

Red
Garden

Baohan
Vilage

East
Mansion

Qilian
Mountain

Lianhua
Mountain
Scenic
Area
Qilian
Mountain

Gansu

Gansu

Gansu

Gansu

Gansu

Gansu

Tourist

Tourist

Tourist

Residen
t

Residen
t

Residen
t

2 2
0 0
15 3
0 0
15 4
0 0

Man-
made
attraction
Man-
made
attraction
Man-
made
attraction
Natural
attraction

Natural
attraction

Natural
attraction

WANG Yanyan.The
Study of Participatory
Community
Residents Aware of
Environmental
Management.
Northwest Normal
University, 2010.
Master Thesis.

JIANG Zhicheng,, et
al.The Impact of Eco-
tourism on the
Residents of Qilian
Mountain National
Nature

28

201

environment satisfaction in Linxia is
2.96, and the actual experience value is
3.03. In addition, respondents also had
higher satisfaction with scenic spots
and tourism behaviors, and “the
average satisfaction rate was basically
above 3 points.” That is, Tourist are
positive.

The article uses the Likert scale method
to study residents' perceptions.
According to the average of the scores,
it was opposed between 1-2.4; neutral
between 2.5-3.4; approved between 3.5-
5. The results showed that for the 7
environmental change factors, the
residents agreed with 5 items: increased
vegetation coverage, increased culvert
water content, better air quality, less
sand days, and more plant species. The
mean values are all above 3.80, close to
4.0, and the approval rates are 77.0%,
72.0%, 74.3%, 75.7%, and 70.5%,
respectively. That is, residents are
positive.

Through the investigation of 100
households in the vicinity of the tourist
areas in the eastern, central and western
sections of the protected area, the
results show that: there are 11
households in the East (100 households)
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who are in favor of the negative impact
of the living environment; 5 households
in the middle (100 households) who
believe that the living environment is
destroyed; 42 households in the West
(100 households) agreed to improve the
living environment. 5 households
believe that the living environment has
been destroyed, and the influence of
eco-tourism on the residents of the
Qilian Mountain Reserve has a positive
influence. That is, residents are positive.
Among the six factors that affect the
satisfaction evaluation, the Tourist are
more satisfied with the natural
landscape and air quality of the scenic
spot, with a mean value of 4. 06 and
3.98 respectively. Overall, the
satisfaction of Tourist is high, with
88.4% of Tourist willing to revisit this
place. That is, Tourist are positive.

The article investigates the perception
of Xiahe residents' tourism impact
through questionnaire survey.
According to the average of the scores,
it was unsatisfactory between 1-2.4;
neutral between 2.5-3.4; satisfactory
between 3.5-5. Residents were satisfied
with the five positive impacts on the
environment (all averages were above
3.80). Among them, improving the
overall local environment, improving
the local image 4.31, improving traffic
conditions 4.08, improving
infrastructure 4.00, enhancing residents
and government environmental
awareness 4.17, improving the natural
environment and improving the quality
of living and living environment 3.85;
the negative impact on the five negative
attitudes (average values are below
3.30). It shows that local residents have
a weaker understanding of negative
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environmental impacts, their traffic is
overcrowded, noise is increasing, too
many Tourist, destroying the quiet and
solemn religious atmosphere 3.03; there
are many Tourist, and the chances of
residents using local leisure facilities
are reduced by 2.94; tourism brings
more domestic garbage and is not
processed in time. 3.22; new tourist
facilities destroy the natural
environment and traditional
architectural features 2.95; excessive
commercial advertising has affected the
style of the county. 2.92. That is,
residents are positive.

The article uses the Likert 5-level scale
to study the impact of cross-cultural
tourism from the perspective of
residents' perception. According to the
average of the scores, it was opposed
between 1-2.4; neutral between 2.5-3.4;
approved between 3.5-5. Among the
environmental indicators, the positive
environmental perception is stronger
than 3.5, and the negative
environmental impact is weak, both
below 3.4. That is, residents are
positive.
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The article uses the Likert 5-level scale
to study the product upgrade of rural
tourism from the perspective of Tourist'
perception. According to the average of
the scores, it was unsatisfactory
between 1-2.4; neutral between 2.5-3.4;
satisfactory between 3.5-5. The results
show that Tourist' perception scores for
rural natural landscape (4.22) and
scenic sanitation (3.37) are at the mid-
range level, and most Tourist are
basically satisfied. That is, Tourist are
positive.

The article uses the Likert 5-level scale
to study the local perception of
recreational people in suburban
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heritage areas. According to the
average of the scores, it was
unsatisfactory between 1-2.4; neutral
between 2.5-3.4; satisfactory between
3.5-5.The mean value of the natural
ecological perception indicators of the
Tourist in Qingyuan Mountain Scenic
Area is 4.10. That is, Tourist are
positive.

This paper takes Yueyaoquan Village,
Dunhuang City, Gansu Province as an
example, and adopts a combination of
questionnaire survey and interview
method. The results show that the local
residents have a profound impact on
the positive impact of tourism. The
average change is 3.91 points. Except
for “foreign investment”, the average
value of all indicators changes by more
than 3.5 points. It shows that local
residents believe that tourism
development has played a positive role
in the local area. On the negative
impact of tourism, the overall change in
mean is 3.65 points. Residents'
perception of negative impacts is
weaker than positive impact
perception.That is, Tourist are positive.
The article uses the form of the Likert 5-
point scale method, which allows hot
spring visitors to select the importance
and actual feelings of each observed
variable from 1 to 5 points. Among
them, the degree of importance reflects
the expectations of Tourist on hot
spring tourism destinations. The “1”
representative is very unimportant and
the 5” representative is very important.
Perceived degree refers to the actual
perception of Tourist on hot spring
tourism sites. “1” stands for
dissatisfaction and “5” stands for
satisfaction. Through the IPA analysis
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model, with the mean value of 3.79 and
the satisfaction of 3.20 as the axis, the
hot spring environment for Tourist to
the hot spring tourism falls in the
concentrated area of high importance
and actual perception. That is, Tourist
are negative.

The article uses household interviews
and questionnaires to investigate the
residents of 119 scenic spots in the
Yellow River Stone Forest in Jingtai,
Gansu. The results showed that “the
119 respondents had a total of 582
choices on the “Impact of Tourism”
topic, arguing that tourism has
destroyed the local ecological
environment.” That is, residents are
negative.

A study of the perception of the
influence of Tibetan residents in
Gannan on tourism through the Likert 5
scale. According to the average of the
scores, it was unsatisfactory between 1-
2.4; neutral between 2.5-3.4; satisfactory
between 3.5-5. The results show that
residents are satisfied with the
perception of tourism development on
the natural environment of the Duan.
Among them, tourism will bring
damage to the local natural
environment 3.04, tourism will promote
the protection of natural landscape 4.24,
and the quality of river water in Diebu
Scenic Area will be 3.90, the forest
protection in the scenic area (Lazikou)
is getting 4.33, and the health in the
tourist area is getting 4.27. That is,
residents are positive.
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This paper studies the perception of the
tourist environment quality of Wuquan
Mountain Scenic Spot by questionnaire
survey. The results show that nearly
half of the people are quite satisfied
with it. 28.6% of Tourist believe that
Wugquan Mountain has more domestic
living garbage; 42.9% of the people
think that Wuquan Mountain has a low
vegetation coverage rate in tourist
attractions. However, 42.9% of Tourist
believe that their vegetation coverage is
high; 57.1% of the people think that
Wuquanshan “the scenery area is fresh
and the climate is pleasant." That is,
Tourist are positive.

Through a questionnaire survey on the
tourist satisfaction of the world cultural
heritage Dunhuang Mogao Grottoes, it
is found that Tourist have a positive
perception of the environmental benefit
factors of Dunhuang Mogao Grottoes.
The uniqueness of the landscape is 3.61,
the extraordinary value of the
landscape is 3.69, and the environment
of the scenic spot is 3.59. According to
the average of the scores, it was
unsatisfactory between 1-2.4; neutral
between 2.5-3.4; satisfactory between
3.5-5. That is, Tourist are positive.

The article used the face-to-face
questionnaire method to investigate
both acceptable (no or slight impact)




Scenic
Area

635 Matisi
Tourist
District

636 Beishan
National
Forest Park

Gansu

Qinghai

Residen
t

Residen
t

73

30

Man-
made
attraction

Natural
attraction

Recreational Impact
on Lianhua Mountain
Nature Reserve in
Gansu and the
Management
Strategies of the
Environmental
Protection. Gansu
Agricultural
University, 2010.
Master Thesis.

LIU Jie. A Study on

Community
Participation in
Tourism
Development of
Minority
Community — A Case
Study of Matisi

Tourist District in
Sunan Nationality
Autonomous County.
Northwest Minzu
University, 2009.
Master Thesis.

SUN Xin, ZHAO
Zhenbin, DENG Lina.
Studies on Tourism
Awareness and
Attitudeof Minority
Inhabitants in Target
Areas— — Taking
Beishan langshidang
Village of Huzhu in

29

72

and unacceptable (medium or severe
impact) factors. According to the field
survey, most of the environmental
change attitudes of Tourist are
unacceptable, and the Tourist'
environmental satisfaction is low.
Among them, the unacceptable level of
Tourist is: Ziwei Palace (not acceptable
60%)> Protected Area Authority
(59.83%)> Shahetan Protection Station
(42.0%)> Lotus Hall (33.66%). That is,
residents are negative.

The article conducts research on
community participation in tourism
development in ethnic areas through
questionnaire survey. The results
showed that 90.25% of the residents
agreed to develop tourism to improve
the community's traffic, and 85.72% of
the residents agreed that the
development of tourism has enhanced
the environmental awareness of
community residents, with the mean
values reaching 4.08 and 4.11
respectively. 49.83% of the residents
believe that the development of tourism
has destroyed the quiet living
atmosphere of the community, and
47.62% of the residents believe that the
development of tourism has reduced
the quality of the community's
environment, and their perceived mean
value is less than 2.9. That is, residents
are positive.

In the investigation project of tourism
environmental impact, the article
designed three items: “increased
environmental pollution”, “destroying
the living environment of wild
animals” and “enhancing the
environmental awareness of residents”.
Among them, 85.9% of the residents
believe that tourism development has
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increased environmental pollution;
50.7% of the residents believe that
tourism activities have destroyed the
habitat of wild animals, and that the
species and quantity of local wild
animals are less than before the
development of tourism. That is,
residents are negative.

The article uses the Likert 5 scale to
study the perception and participation
behavior of residents in poverty-
stricken areas in tourism poverty
alleviation. The results show that
residents in scenic spots have low
perception of negative environment,
among which the average value of
“tourism leads to local traffic
congestion”, “tourism leads to local
outdoor entertainment facilities

”ou

crowding”, “tourism destroys local
customs and culture”,”tourism destroys
local ecological environment” is 3.22.
Residents in the scenic area have strong
positive perceptions, the five items
have a mean value of 3.87: “tourism has
improved local infrastructure”,
“tourism has improved local quality of
life”, “tourism has improved the local
natural environment”, “tourism has
improved the ability and quality of
local residents”, “tourism has improved
the environmental awareness of local
residents.” That is, residents are
positive.

Through the 2013-2016 tour of the
Qinghai Lake area network travel
sample feature words sorted the
adjectives related to the landscape,
found that "beautiful”, "natural”,
"beautiful”, "most beautiful”, "best" and
other words ranked higher, which

expresses the recognition of the visitors
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to the scenery around the lake. That is,
Tourist are positive.

The article was analyzed by the Likert
5-point scale method, with 5 points
indicating satisfaction, 4 points
indicating satisfaction, 3 points
indicating satisfaction, 2 points
indicating dissatisfaction, and 1 point
indicating dissatisfaction. The results
show that Tourist in Qinghai are highly
satisfied with the tourism ecological
environment, tourism resource
environment and tourism social
environment. The average scores of
water quality, water perception, air and
animal and plant satisfaction were 3.24,
3.62 and 3.32, respectively, indicating
that Tourist are still satisfied with the
tourism ecological environment. That
is, Tourist are positive.

Based on the tourism market
questionnaire survey and individual
interviews, this paper analyzes the
status quo and problems of Qinghai
Lake tourism brand from the
perspective of Tourist' perception. In
the survey vocabulary of Tourist
describing the characteristics of
Qinghai Lake, “natural scenery” and
“beauty” have the highest frequency,
followed by “plateau lake”,
“grassland”, “blue sky and white
clouds” and “ethnic customs.” In the
most vocabulary of the survey visitors'
impression of Qinghai Lake, “Lake
Water” ranked first, followed by
“Natural Scenery”, “Bird Island”,
“Ethnic Style”, “Shadao”, “Rapeseed
Flowers” and “Climate Change”. It can
be seen that as a natural sightseeing
ecotourism destination, Qinghai Lake
Scenic Spot has a high recognition of
tourism cognition image, and is suitable
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for natural sightseeing ecotourism with
little impact on the environment. That
is, Tourist are positive.

In this paper, taking Xiaozhuang
Village of Qinghai Mutual Assistance
Tu Nationality as an example, based on
the survey of the perception and
attitude of tourism influence of tourist
destinations, the cluster analysis
method is used to divide the residents
of tourist destination into four types:
rational supporters, contradictory
supporters, enthusiastic supporters,
and indifference supporters Finally, the
discriminant analysis method is used to
show that 11 indicators are included in
the discriminant function. The
questionnaire uses the level of the
Likert 5-point scale to indicate local
residents' perceptions of the issues
listed in the questionnaire (5=strongly
agree; 4=agree; 3=disagree or disagree;
1=very opposed). The results show that
Type 1 residents account for 24.5% of
the total. They believe that the negative
environmental benefits are strong, the
perception of environmental quality
decline is 3.52, the amount of domestic
garbage is large, the handling is
difficult, and the sanitation work does
not timely sense the score of 3.33; Type
2 residents account for 30% of the total.
They believe that the negative impact of
environmental negatives is strong, the
perceived score of environmental
quality decline is 3.18, and there are
many domestic garbage, difficult to
handle, and the sanitation work does
not timely sense the score 3.12; Type 3
residents accounted for 27.3% of the
total. Their positive perception of
environmental impact is particularly
strong.
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Type 4 Residents accounted for 18.2%
of the total number of people. The
positive and negative impacts of the
environment are basically neutral, and
the negative perception of residents'
environment is strong. That is,
residents are negative.

The article adopts a combination of on-
site questionnaire survey and on-site
interview to investigate the overall
perception of local tourism in the
development of tourism. According to
the four evaluation levels of “very
satisfied”, “satisfied”, “not satisfied”
and “not satisfied”, the scores were
assigned. The results show: the
evaluation of "residents' environmental
protection, cultural and environmental
protection, construction of tourism
facilities, improvement of living
environment of local residents,
improvement of public security,
improvement of traffic conditions and
improvement of income level of local
residents” mainly focused on the two
levels of “not satisfied” and “not
satisfied”. They accounted for 0.412 5
and 0.280 respectively, representing the
opinions of most residents, and some of
them were reflected in the “very
satisfied” and “satisfied” levels, which
only accounted for 0.135 and 0.2675
respectively. That is, residents are
positive.

The article uses the Likert 5 scale to
study the social and cultural impacts of
tourism development on the Hui
nationality. According to the average of
the scores, it was disapproval between
1-2.4; neutral between 2.5-3.4; approved
between 3.5-5. The results show that the
residents of the Hui community have a
mean value of 4.201 for “improving the
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community environment. That is,
residents are positive.

The article investigates the perception
of Chinese Tourist about the concept of
national parks through questionnaires.
The results show that: 40.1% of the
Tourist perceive the Tangwang River
National Park as "the paradise on earth,
the paradise". 33.5% of the people think
that the artificial buildings in the
Tangwang River National Park are
more coordinated with the
environment. In addition, 14.2% of
people have a negative attitude
towards the overall impression of
Tangwanghe National Park. It can be
seen that Tourist are more satisfied
with the current natural conditions of
Tangwanghe National Park. That is,
Tourist are positive.

The article uses the 5-point Likert scale
to evaluate the environmental and
ecological environment of Harbin
Songhua River wetland. According to
the average of the scores, it was
unsatisfactory between 1-2.4; neutral
between 2.5-3.4; satisfactory between
3.5-5. The results showed that the
environmental status average score was
3.1; the environmental monitoring
system perceived average score of 2.2;
the environmental capacity is within
the threshold, and the average degree
of congestion is 3.2; the average
perceptual score of ecotourism
environment education function is 1.90;
the eco-tourism manual and other
environmental education materials
have a complete mean score of 2.0, and
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the evaluation is between general and
dissatisfied. That is, Tourist are
negative.

The article uses the 5-point Likert scale
to study the satisfaction of Tourist
Suifenhe on the development of
Russian border tourism. According to
the average of the scores, it was
unsatisfactory between 1-2.4; neutral
between 2.5-3.4; satisfactory between
3.5-5. The results show that the average
satisfaction degree of scenic natural
scenery is 4.35, the satisfaction of
human landscape is 4.28, the capacity of
scenic spot is 4.59, and the scenic spot
of 4.2 or above indicates that Tourist'
evaluation of the satisfaction of scenic
environment is relatively high. That is,
Tourist are positive.

The article uses the 5-point Likert scale
to study the experience of Tourist on
the experience of Harbin ice and snow
tourism. The results show that the
Tourist have a clear environmental
characteristic of the evaluation factor of
the tourism environment. The average
value of ornamental value, cultural
characteristics, crowdedness,
environmental harmony, warmth and
friendliness, and social stability are all
above 3.90. That is, Tourist are positive.
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The article conducts a fuzzy
comprehensive evaluation of the data
collected by the questionnaire, and the
comprehensive evaluation value
consists of the rating level. And
compared with the comment set V =
{very good, good, average, poor, very
poor} ={0.9,0.7,0.5,0.3,0.1}, the fuzzy
comprehensive evaluation value can be
obtained. The results show that the
ecological comprehensive evaluation
value of Jinhewan Wetland Park in the
overall ecological environment is “very
good (0.808)”. That is, Tourist are
positive.

Through the questionnaire survey on
the satisfaction of Zhalong wetland eco-
tourism environment, the results show
that 55% of the Tourist have expressed
satisfaction with Zhalong's natural
environment, artificial environment
and artificial environment after the end
of tourism. That is, Tourist are positive.
Through interviews with residents of
Harbin Songjiang Wetland Ecological
Tourism Scenic Spot, it is found that
most of the community residents have a
positive attitude towards the local
wetland ecotourism resources and
wetland ecotourism development.
82.4% of the residents were in favor of
wetland ecotourism, 13.4% opposed it,
and 4.2% were uncertain. That is,
residents are positive.

The measurement of the aesthetic value
of tourism resources is mainly based on
the psychological judgment of Tourist.
According to this requirement, this
paper designed a special tourist
questionnaire and 171 valid
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questionnaires. The survey results
show that Tourist believe that the
beauty value of Longfeng Mountain
Scenic Area is 56.14%. That is, Tourist
are positive.

This paper takes the Likert 5 scale to
investigate the community perception
of Sanjiang Wetland Reserve. The
results show that the community
residents in the protected area can
realize the benefits of the activities of
the protected area, "Environment is
better (4.30)" and "Environmental
awareness is improved (4.30)". This
ecological benefit is most obvious. That
is, residents are positive.

According to the average of the scores,
it was unsatisfactory between 1-2.4;
neutral between 2.5-3.4; satisfactory
between 3.5-5.
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The article investigates the influencing
factors of farmers' willingness to
participate in wetland tourism through
questionnaire survey. The results show
that 83.8% of the residents think that
the living environment is improving,
and 16.2% of the residents do not agree.
That is, residents are positive.

Descriptive analysis of the value per
capita of each dimension of the visitors
is carried out as a whole. The
measurement method for each value-
aware element in the questionnaire uses
the Likert 7 subscale. Among them, 1
means very unimportant, 4 means
uncertainty, and 7 points means it is
important. In the perceptual evaluation,
the ecologicality is 5.80, the
tangibleness is 5.36, the guarantee is
5.55, and the participation is 4.81. The
positive perception of the tourist
environment is higher. The
ecologicality (the wetland maintains its
original state, you can feel the original
local folk customs, the damage to the
environment is the lowest, the color,
shape and environment of the facility
are integrated); the tangibleness (the
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local has beautiful natural scenery, the
overall view is pleasing to the eye, you
can see rare and rare animals and
plants, the wetland has unique natural
or cultural resources, you can see a
variety of wetland birds, you can see
more Wetland plants, souvenirs with
local characteristics, the scenic spot has
a greater popularity). That is, Tourist
are positive.

According to a questionnaire survey of
Tourist in Yanwo Island and Qiangwu
Lake Tourist Area, “the results of
environmental education in the Naoli
River National Nature Reserve are less,
the results are not good, and the
Tourist’ perception of the environment
and satisfaction are not high. " That is,
Tourist are negative.

According to the statistics of the survey
results of Tourist, the expectations of
Tourist for environmental factors are
greater than the satisfaction value. In
particular, about 31% of Tourist are
satisfied with the “beauty of the natural
environment”. In addition, for the
“features of folk culture” and
“cleanliness of scenic spots”, the
expectations and satisfaction values of
Tourist are basically the same. It shows
that the achievements of Wudalianchi
Scenic Area in these two aspects are
acceptable. That is, Tourist are positive.
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According to the survey of the overall
impression of the tourist area, “about
half of the Tourist think that their
tourism experience is not ideal, and the
Tourist who think that they can still
have a large proportion, but the Tourist
actually reflect the satisfaction of the
unique natural ecological
environment.” That is, Tourist are
positive.

Through the survey on the satisfaction
of Tourist in Zhalong Nature Reserve,
the results show that 51% of Tourist
have higher overall satisfaction with the
plant landscape. "Mainly because most
of the Tourist come from the city, many
of the sights are natural landscapes
such as wetland reeds or wild plants
that are different from the urban
landscape. They feel novel and
therefore feel satisfied or satisfied."
That is, Tourist are positive.

For wetland type protected areas, the
plant species, color and plant landscape
configuration in the ecotourism area are
directly related to the visual perception,
appreciation and satisfaction of Tourist.
This paper studies the satisfaction of
Tourist in the Naoli River Reserve from
the perspective of plant cognition. The
results showed that “the main tourist
group believes that the plant species
richness in the tourist area is low
(6.66%), which does not meet the
tourist's cognitive needs for wetland
plants, especially for flower viewing
plants (53.57%)”. That is, Tourist are
negative.

According to a questionnaire survey of
the tourist destinations of the ancient
towns in Shangshui Township, the
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results show that more than 30% of the
Tourist believe that the residences in
Zhujiajiao have a classical atmosphere
and good sanitation. That is, Tourist are
positive.

Tongduo's questionnaire survey on the
participation of Jiangnan ancient town
community in tourism development
shows that most residents (65%) believe
that tourism development has
improved the living environment of
residents to a certain extent; most
residents (76%) believe that they can
actively protect the environment. That
is, residents are positive.

According to the results of the
questionnaire survey on the satisfaction
of Tourist in the Laoshan Tourism
Resort, the Tourist gave a high
evaluation of the natural environment
and the social environment. Among
them, the satisfaction of the Tourist to
the natural environment was 4.48, and
the satisfaction with the safety
environment was 4.36. That is, Tourist
are positive.

According to the questionnaire survey
results of Shanghai rural tourism
customer satisfaction, and on the basis
of the average of the scores, it was
unsatisfactory between 1-2.4; neutral
between 2.5-3.4; satisfactory between
3.5-5. Shanghai rural tourism natural
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scenery with a mean value of 3.953,
human landscape 3.925, health
environment 3.505. The environmental
assessment is relatively high. That is,
Tourist are positive.

A questionnaire survey method was
conducted for randomly sampling rural
tourism clusters in Chongming Island.
According to the average of the scores,
it was unsatisfactory between 1-2.4;
neutral between 2.5-3.4; satisfactory
between 3.5-5. Community residents
are more satisfied with the perception
of changes in the living environment.
Among them, tourism improved living
conditions by 4.48, improved living
environment quality by 4.20, improved
landscape by 4.48, improved public
facilities by 4.47, tourism caused
pollution by 3.32, tourism broke quiet
life by 3.12, tourism affected residents'
daily life by 3.25, crime increased by
2.10, and garbage increased by 2.80.
That is, residents are positive.

In the analysis of the differences in
living environment impacts of
Chongming Island residents, the
residents of the scenic spots have
different perceptions of “landscape and
environmental sanitation” at different
ages of 3.00, 2.36, 1.75, 2.71 and 3.00.
The environmental perception
evaluation scores of different age
groups were 2.564, and the scores were
lower. According to the average of the
scores, it was unsatisfactory between 1-
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2.4; neutral between 2.5-3.4; satisfactory
between 3.5-5. That is, residents are
negative.

According to the analysis of the survey
results of community residents,
according to the average score of the
scores between 1-2.4, it is disapproved;
between 2.5-3.4 is neutral, and 3.5-5 is
agreed. The average noise pollution is
4.16, and the average life disturbance is
3.24. It is considered that the
environmental perception is negative.
That is, residents are negative.

The article uses the Likert 5-point scale
method to study the community
residents' perception of ancient town
tourism. According to the average
value of the score, the value is between
1-2.4, which means disapproval;
between 2.5-3.4, it means neutral;
between 3.5-5, it means agree. The
results show that the average value of
tourism environmental conditions is
2.17, which is not satisfactory. That is,
residents are negative.

This paper reviews the domestic and
foreign literatures on landscape
preferences and recreational behavior
research.

On the basis of summarizing the
previous research, with the help of
mobile phone photographing and
positioning, the VEP (Visitor Employed
Photography) method is combined with
the GVT (GPS Visitor Tracking)
method. Shanghai Wusong Cannon
Taiwan Wetland Forest Park was
selected as the research area, and 32
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recreational volunteers were recruited.
A total of 1212 photos of each landscape
type were taken to further explore the
perception and behavioral performance
of Tourist' landscape preferences. The
results show that the Tourist experience
the key words are mostly "good", "very
good", "ecologically natural", "worth to
come again", showing a positive
emotional state. From the behavioral
state and experience of Tourist, it is
possible to basically establish the nature
of the park and the evaluation and
positioning of the public. Therefore,
there will be descriptions of behaviors
such as wild fun, hair blowing, and
breathing in the wetland park. It also
has emotional positioning such as
ecology, leisure, and characteristics. It is
also worth visiting again. That is,
Tourist are positive.

Through questionnaires that have been
repeatedly verified by survey
questions, the situation related to multi-
functional agricultural development is
investigated in a concise form. Of the
valid questionnaires collected, 366
(87.5%) were answered by Tourist, and
52 (12.5%) were from local villagers.
The answer to each question is in the
form of a Likert scale five-level scale: 1
for “strongly disagree”, 2 for
“disagree”, 3 for “neutral”, and 4 for
“consent” And 5 means "very agree";
the answers to 3, 4 and 5 can be
regarded as positive responses to the
questions. The average of the observed
variables is 3.56~3.15, which represents
the basic experience perception attitude
between “consent” and “neutral”. The
results show that Tourist get the
average value of ecological interest
with local characteristics of 3.33,
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participate in rural activities and
integrate into rural activities and
indulge in the characteristic living
environment 3.28, the rural landscape
aesthetic perception degree obtained by
participating in rural activities is 3.34,
and the overall environmental
satisfaction is higher. That is, both
Tourist and residents are positive.

In the evaluation index of tourism
environmental impact of residents in
scenic spots, the scores of the three
villages on green coverage rate and
garbage treatment rate were 84.88 and
71.13 respectively. That is, residents are
positive.

Through a questionnaire survey on the
impact of tourism development on the
residents of Snake Island-Laotie
Mountain National Nature Reserve,
Liaoning Province, the results show
that 37.3% of the residents believe that
the number of migratory birds in the
reserve has decreased, 22.9% of the
residents believe that the number of
migratory birds has increased; 63.9%
and 59% of the residents believe that
the quality of seawater and soil gets
worse in the past decade; 62.7% of the
residents think that the vegetation
coverage rate has increased; 63.9% of
the residents think that the quality of
life has improved. In recent years, the
improvement of the living standards of
local residents has sacrificed the cost of
the environment, so that Tourist are not
satisfied with the environmental
quality. That is, resident are negative.
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Through the study on the
residents'perception of tourism
environmental impact in rural tourist
attractions, the results show that 32%
and 28% of the residents think that
rural tourism development has a great
impact on the environment and has
little impact on the environment, while
36% of the residents think that it has
improved the local environment. It is
concluded that tourism development
does not bring about a breakdown of
the environment, but a relative
improvement of the environment. That
is, residents are positive.

In this paper, a 5-point Likert scale was
used to study the residents'perception
of mining heritage tourism destination,
and the "very disagreement" and
"disagreement" in Likert's scale were
classified as "disagreement", and the
"consent” and "very consent" were
classified as "consent” and the general
items remained unchanged. The results
show that 3.70 of the natural
environment perception is relatively
satisfactory. That is, Tourist are
positive.

Through the study of
Tourist'satisfaction to Wunufeng
National Forest Park in Ji'an, the results
show that the satisfaction evaluation
results of Tourist' satisfaction to various
elements of the park show that the
satisfaction of the scenic spot is better,
except one item (the service level of the
scenic spot staff = 2.90) has reached
more than 3 points, among which The
crowding degree of scenic spots ranks
first, and the integrity and harmony of
the ecosystem, the integrity and
primitiveness of the ecological
resources of the scenic spots are ranked
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second and third respectively. This
shows that the scenic spots in the scenic
area have made a better distribution in
the environmental carrying capacity,
but also from the side reflects the forest
park scenic area has a good eco-tourism
resources. That is, Tourist are positive
perceptions.

According to the investigation and
research on the Tourist' satisfaction in
natural resources tourism scenic areas,
the structure shows that among all the
Tourist' satisfaction survey scores, the
natural attribute factor score of the
scenic areas is the highest in core
landscape 4.54, natural environment
4.49 and landscape features 4.26, which
is in the position of "satisfaction tends
to be very satisfied". Accessibility 3.18,
regional traffic 3.20, sanitary
environment 3.20, indicator 3.53,
viewing facilities 3.43 and degree of
perfection 3.39. In 5-point likert scale,
most indicators are at the level of
"general" and only one indicator is at
the level of "general trend toward
satisfaction". That is, Tourist are
positive.

Through the study on the tourist
satisfaction of Changbai Mountain
scenic spot, the results show that 55% of
the Tourist are satisfied with it, 26.9%
of the Tourist are generally satisfied,
16.4% of the Tourist are satisfied, 1.9%
of the Tourist are not satisfied, no
Tourist are very unsatisfied, in this
way, Tourist'satisfaction with the
overall Changbai Mountain is still very
high. In addition, according to the
results of IPA analysis model, the
protection of tourism resources in
Changbai Mountain scenic spot falls in
the first quadrant, that is, the region
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with high scores of importance and
satisfaction, which shows that
Tourist'satisfaction with tourism
resources is also very high. That is,
Tourist are positive.

Through the survey of 396 Tourist in
Changbai Mountain, the results show
that the Tourist'experience evaluation
of the development of the Changbai
Mountain scenic spot is: 32.5%, 43.8%,
17.6% and 6.1% respectively.
Tourist'satisfaction rate to the scenic
spot tourism reached 76.3%. The
natural scenery of Changbai Mountain
National Forest Park makes most of the
Tourist' aesthetic experience get the
greatest satisfaction. They feel that the
tour has gained something and the tour
is worth it. That is, Tourist are positive.
In this paper, the 5-point likert scale
was used to study the perception
differences of Changbai Mountain
scenic area among different residents,
among which the positive statements
were made to the positive values. The
likert scale scored 1-2.4 as opposed, 2.5-
3.4 as neutral, and 3.5-5 as agreed. For
the reverse statement problem with the
reverse assignment, the likert scale
scored 1-2.4 in favor, 2.5-3.4 in neutral
and 3.5-5 in opposition. The results
show that the mean value of
environmental satisfaction of the
tourism development in the tourism
gateway town of Changbai Mountain
resort is between 2.22-3.44, and the
satisfaction of environmental
perception is generally unsatisfactory.
That is, residents are negative.

In this paper, the 5-point likert scale is
adopted to study Tourist' perception of
the influence of yanbian scenic spot.
Likert scale has a 5-point scale score of
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1-2.4 is not agreed, 2.5-3.4 is neutral,
and 3.5-5 is agreed. The results show
that Tourist have a strong positive
perception of the environment. Good
air quality (M=4.06), clean public
environment (M=4.64), quiet rest
environment (M=4.22), appropriate
architecture and environment (M=3.98),
beautiful scenic spots (M=4.05), rich
natural resources (M=3.91), rich cultural
landscape resources (M=3.96). That is,
Tourist are positive.

Through the questionnaire survey
results of the scenic area residents, "in
terms of tourism environment
influence, people believe that tourism
development can enhance
environmental protection
consciousness, strengthen
infrastructure construction and
improve traffic conditions, likewise,
community residents seldom aware of
the negative impact of tourism
environment, tourism development
could undermine the community
atmosphere and environmental
degradation ratio were 12.77% and
19.15% respectively, far lower than
positive impact" (the original). That is,
the residents are positive.

The questionnaire was conducted in
this paper, and the questionnaire was
distributed to local community
residents randomly. By investigating
the community residents'attitudes
toward the economic, social and
environmental impacts brought about
by the development of local tourism,
we know that residents have a strong
perception of the positive impact of
tourism. Most people believe that
tourism will increase the income of
local residents and improve the living
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standards of community residents. In
terms of the impact of tourism on
community culture, most people
believe that the development of tourism
is conducive to enhancing the
popularity of the community, and is
conducive to the exploration and
development of traditional community
culture. And about half of the residents
believe that the development of tourism
will improve the community's transport
facilities and infrastructure.That is,
residents are positive.

Based on the survey of
residents'satisfaction in Liujiang
National Geopark, the results show that
57.3% of the residents are satisfied with
the current living environment, while
more than 40% of the residents think
that the current living environment is
general or unsatisfactory. That is,
residents are positive.

In this paper, Likert scale is used to
measure the satisfaction of Tourist to
the beach quality, water quality
protection and beautiful scenery of
Beidaihe Golden Coast. The satisfaction
is divided into five grades : 5to 1,
which are very satisfied, relatively
satisfied, generally satisfied, unsatisfied
and very unsatisfied. The results show
that the average satisfaction degree of
Tourist to the scenic area environment
is higher, according to the IPA
importance-satisfaction diagram. The
environment of the scenic area falls on
the first quadrant of the IPA analysis
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model, which indicates that Tourist are
relatively satisfied with the tourism
environment. That is, Tourist are
positive.

This paper uses Likert Scale to study
Tourist'satisfaction with Ranzhuang
Underground Battle Site. The scores are
divided into five grades: 5 to 1. They
are very satisfied, relatively satisfied,
generally satisfied, unsatisfied and very
unsatisfied. The results show that the
Tourist are satisfied with the overall
style of Ranzhuang Underpass Battle
Site, which is 3.84 and 3.81 respectively.
That is, Tourist are positive.

This paper adopts the method of field
investigation, and obtains the original
data and information by sending out
questionnaires and interviews.
According to the evaluation order of
"very satisfied", "more satisfied",
"general”, "less satisfied" and
"unsatisfied", it assigns 5, 4, 3, 2 and 1
respectively. The results show that
Tourist are not satisfied with the tourist
landscape features, average value of
3.12, the appreciation value of 3.02, the
ticket of 2.94 and the tourist
environment of 2.93, which indicates
that "Tourist are not satisfied with the
various factors of the tourist landscape,
the environmental satisfaction of the
scenic spot is low". That is, Tourist are
negative.

In this study, we investigated the
perception of wild animals in Wuling
Mountain Nature Reserve before and
after the development of tourism and
since the development of tourism. On
this basis, we analyzed the population
changes of buffalo animals in Wuling
Mountain Nature Reserve. Thirty years
ago, the disappearance indices of birds,




707  Aries
valley
Qian'an
Great Wall
Tourist
Area

708  Changli
Gold coast

Hebei

Hebei

Residen
t

Residen
t

40 3 Natural
attraction
135 4 Man-
made
attraction

Shanghai Normal
University, 2009.
Master Thesis.

ZHANG Xuejiao. 26
Research on the

Development of Rural
Tourism of Bai Yang

Yu Based on

Community

Participation.

Yanshan University,

2012. Master Thesis.

LI Ling. Golf Tourism 39
Development of
Qinhuangdao City

Based on Tourist

Experience. Yanshan
University, 2015.

Master Thesis.

mammals and reptiles in the reserve
were 0.02, 0.01 and 0.13, respectively,
indicating that the number of wildlife
in the reserve was still very rich.
Twenty years ago, the disappearance
indices of birds, mammals and reptiles
in the reserve were 0.06, 0.14 and 0.22,
respectively, slightly lower than 30
years ago, but still lower. By 10 years
ago, the disappearance indices of birds,
mammals and reptiles had risen to 0.57,
0.5 and 0.57 respectively, and to 0.54,
0.51 and 0.44 respectively in 20 years. In
the past five years, the disappearance
indices have risen to 0.81, 0.79 and 0.77
respectively, indicating that the wildlife
in the reserve is very rare, and it is
difficult to see the trace of wildlife. That
is, residents are negative.

The paper combines the methods of
field interview, questionnaire survey
and data analysis. The results show that
the residents'perception of
environmental pollution caused by
tourism is 3.64, the negative perception
of local nature and environment and
landscape is 3.91, and the local living
atmosphere is 3.75. According to the
average score between 1 and 2.4, they
were not satisfied, between 2.5 and 3.4,
they were neutral, and between 3.5 and
5, they were satisfied. That is, the
residents are negative.

This paper uses Likert scale to evaluate
Tourist'satisfaction with environmental
experience. The results show that: the
richness of resources 3.91, beautiful
landscape 4.02, cultural characteristics
3.91, clean air 3.89, environmental
harmony 4.01 shows that
environmental experience satisfaction is
higher. That is, residents are positive.
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According to the questionnaire survey
on residents'attitudes towards the
development and utilization of
Shanhaiguan ancient city, the results
show that the residents has attitudes
towards the environmental impact of
the development of ancient city
accounted for 48.35% of positive
attitude, 25.825% of negative perception
and15.825% of neutral attitude
respectively, which are generally
relatively satisfactory. That is, residents
are positive.

Based on the survey on the livelihood
result evaluation area with eco-tourism
as the strategy, the farmer households
score each index in the livelihood result
evaluation index system, and the
evaluation grade is divided into 5
levels, which are "very consistent",
"relatively consistent", "general", "not
very consistent” and "very
inconsistent", respectively, with the
values of 100, 80, 60, 40 and 20. Then
calculate the average of all respondents’
ratings for each indicator. Thw results
showed that "ecological tourism on the
natural resources sustainable profit
contribution is not obvious, is low, the
score of reason in the newsletter yet
area ecological tourism revenue
increased focus on reserve
environmental protection engineering,
the proportion of scientific research
item, and adopt a lot of scenic spot
ecological facilities to make tourism as
possible to minimize the negative
effects of water and other natural
capital, however, the environmental
work that should be characteristic of
eco-tourism is not well done, resulting
in no significant change in the
ecological values of community
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residents, and it is not well reflected in
actual actions."(the original). That is,
the residents are negative.

This paper takes Beidaihe Scenic Area
as the case study area, obtains the data
through the field survey, and combines
with the IPA analysis model to build
the importance - satisfaction quartile
analysis method, and calculates the
value of satisfaction and importance
index into four quadrants. The results
show that "the eco-environmental
quality plays an important role in the
overall satisfaction evaluation, but the
actual Tourist'satisfaction is low, which
is an indicator that the scenic area
should pay attention to and improve as
soon as possible". That is, Tourist are
negative.

According to the comparison of the
average value of the structural model of
the Tourist' satisfaction survey, the
results show that: "the hardware
facilities and services of Yuntai
Mountain World Geopark are of high
level in the whole country, and the
management is standard, so the
Tourist'perception level is high. Tourist'
satisfaction with the general revenue
and loyalty intention of Yuntai
Mountain is lower than that of Cuihua
Mountain World Geopark, and Tourist'
satisfaction with Hukou Waterfall is
higher than that of Cuihua Mountain
World Geopark. That is, Tourist are
positive perception.
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In the survey of Tourist'satisfaction
with the environment, the
environmental hygiene mean is 3.76
and the tourist capacity is 3.80. That is,
Tourist are negative.

Based on a field survey in Guzui
Village, Luochuan County, Shaanxi
Province, this paper analyzes the
residents'perception of the economic,
social and environmental effects of
tourism poverty alleviation. and
expresses opposition between 1-2.49,
neutrality between 2.5-3.49 and
approval between 3.5-5 according to the
average score. The results showed that
Gugzui village residents'perception of
the positive environmental effects of
tourism was obvious, which promoted
the perception of the protection of loess
landforms with characteristics of 4.24;
the perception of living environment
(such as sanitation and living
conditions) was 4.19; the perception of
ecological environment was 4.00; the
perception of environmental pollution
was 3.04; the perception of noise was
2..77. That is, the residents are positive.
Through the study of the
Tourist'perception value of historical
heritage sites, the results show that the
male Tourist' environmental facilities
value is 3.86, the female
Tourist'environmental facilities value is
3.89, and the overall environmental
perception satisfaction is higher; the
male landscape value is 4.16, the female
landscape value is 4.3257, and the
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overall landscape value satisfaction is
higher. That is, Tourist are positive.
Questionnaires were distributed to
Tourist to ask about the attractiveness
of resources for Tourist. The resources
are arranged in five scales: very
attractive, attractive, general,
unattractive and totally unattractive.
The statistical data quantify the five
degrees in turn into five to one. The
results showed that the air quality and
the core attraction meadow landscape
of the reserve were the most popular
among Tourist, and the weight value
was also the largest. That is, Tourist are
positive.

According to the questionnaire result of
Tourist, visitors to air quality, public
security, friendly people and the
natural landscape, explanation and
evaluation factors of such Settings, A
health environment are located in A
region (the first quadrant), says visitors
to the expectation and experience
higher levels of these factors, that level
of understanding of these factors more
thorough of scenic spots,We should
continue to maintain a relatively high
level of input and construction. That is,
Tourist are positive.

According to the survey results of
Tourist'experience satisfaction, the
satisfaction degree of tourism
environment and hardware facilities in
Taierzhuang is 3.84; the satisfaction
degree of C4 humanistic service quality
is 3.63. That is, Tourist are positive.

Visitors to the Taishan Scenic Area
Environmental Side Assessment Index
results show that: scenic area climate
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2.57, scenic area water quality 2.42,
noise level 3.52, according to its average
score between 1-2.4 expressed
dissatisfaction, 2.5-3.4 expressed
neutrality, 3.5-5 expressed satisfaction,
indicating that Tourist are not satisfied
with the environment. That is, Tourist
are negative.

According to the results of the study,
the location distribution of each factor's
importance —satisfaction degree, the
park environment and the distribution
facilities are located in the second
quadrant area, namely the importance
of low and high satisfaction.It shows
that for visitors to Fantawild , they do
not have very high requirements for the
park environment and supporting
facilities, but after the actual experience
of both sides of the perception is very
satisfactory. That is, Tourist are
positive.

From the results of tourist satisfaction
index system, environmental
perception includes natural landscape
environment perception, social service
environment perception and cultural
landscape environment perception. The
results show that Tourist have a higher
evaluation of Xiong'er Mountain's
tourism environment perception, in
which 65.0% of the total number of
Tourist express "satisfaction" and "very
satisfied". Only 14.0% of the Tourist
express "dissatisfaction” or "very
dissatisfied". Tourist'perception of
Xiong'er Mountain's environment is
70.2%. The overall environment of the
scenic spot is good, and has been
praised by the majority of Tourist.
Tourist'satisfaction with environmental
perception is high. That is, Tourist are
positive.




724

725

726

727

728

729

Silver
Beach

Jinshantan

XiaoZhuSh
an scenic
spot
Tangdaow
an Tourist
Resort
Changdao
Scenic
Area

Mount tai
scenic spot

Shando
ng

Shando

ng
Shando

ng

Shando
ng

Shando
ng

Shando
ng

Residen 20
t

Residen 0
t

Residen 35
t

Residen 0
t

Residen 20

t

Residen 127
t

Natural
attraction

Natural
attraction
Natural
attraction

Natural
attraction

Natural
attraction

Natural
attraction

XUE Kang. An 47
Empirical Study on

the Residents'

Perception and

Attitudes toward the

Impact of Coastal

Tourism on Social

Culture. Fudan

University, 2012.

Master Thesis.

Xu Fuying. Study on 115
the Basic Framework

and Typical Types of

Coastal Tourism

Sustainable

Development—

Taking Shandong

Binhai as an Example.
Qingdao University,

2015. Doctor

Dissertation.

WANG Xue. A Study 33
on the Residents'

Perceptions of World
Heritage Tourism
Destinations.

Shandong Normal
University, 2013.

Master Thesis.

According to the assessment of
environmental impact factors, the
results showed that the average
perception of crowding, disturbance of
quiet life and improvement of urban
sanitation were 3.44, 3.09 and 3.52,
respectively. Therefore,
Tourist'negative perception of
environment was neutral and had a
strong perception of positive
environmental impact. That is,
residents are positive.

According to the study on the
residents'satisfaction degree of coastal
tourist attractions, the results show that
the residents of Long Island are
satisfied with the natural ecological
environment of the island as a whole,
and only 7.3% of the respondents are
dissatisfied or very dissatisfied. That is,
residents are positive.

In this paper, five-point Likert scale
was used to measure the score from
"complete disagreement” to "complete
agreement” with 1-5 points, "1" means
complete disagreement, "2" means basic
agreement, "3" means ignorance, "4"
means basic agreement, "5" means
complete agreement, but the reverse
statement asks the question is assigned
from 5 to 1 points from "complete
disagreement" to "complete consent”,
that is, the opposite of assignment. The
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results showed that in the negative
perception, the residents "reduced the
degree of people's hospitality (2.94)",
"the negative impact of social order
(3.45)", "the construction of related
facilities destroyed the natural
environment (2.83)"; in the positive
perception, "promoted the protection
and utilization of ancient buildings
(3.99)"; the respondents believed that
The development of tourism in Mount
Tai has a negative impact on the natural
environment, but it is still satisfied with
the current environmental quality. That
is, residents are positive.

The results of a questionnaire survey of
residents in Beizhai show that the
residents in the scenic area have a high
awareness of "tourism enhancing
residents'environmental awareness”,
with an average of 4.281 and a approval
rate of 80.42%; 74.58% of the residents
agree that "the development of tourism
has improved the rural landscape”,
with an average of 4.098; and the
residents in Beizhai have not very high
recognition of "the decline in the quality
of a community environment ", the
average is 3.627, on the whole, the
negative perception of weak positive
perception. That is, residents are
positive.

Through the investigation and study of
tourist satisfaction in Henan cultural
tourist attractions, the satisfaction
degree of each index is divided into five
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grades by Likert scale, which are very
satisfied (5 points), relatively satisfied
(4 points), basic satisfied (3 points),
dissatisfied (2 points) and very
dissatisfied (1 point). The results
showed that the scores of tourism
environment and landscape quality of
Biganmiao, Kangbai-wan Mansions,
Yue Fei Temple and Neixiang County
Ya Museum were in the top places,
while those of Da Ni Shan, Ling Shan,
Funiu Mountain Ski Resort and Lao Zi's
hometown were in the bottom places.

In order to directly reflect the
importance and expressiveness of
tourist satisfaction evaluation factors
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and scientifically express the strengths
and weaknesses in the process of
tourism development, this paper makes
an empirical study on tourist
satisfaction of Songshan World
Geopark by means of questionnaire
survey- satisfaction (Satisfaction)
matrix distribution model. The results
show that the air quality and
environmental capacity are in the first
quadrant of the advantageous areas,
and the human landscape evaluation
factors are mostly in the continuing
maintenance areas. This indicates that
the good tourism environment not only
enables Tourist to enjoy their senses,
recover their bodies, enjoy their spirits
and cultivate their temperaments in the
process of participating in Tourism
activities, but also helps them to enjoy
themselves. It greatly improves the
Tourist' experience quality and
perceived value, and forms a higher
tourist satisfaction. That is, Tourist are
positive.

The paper calculates the satisfaction
degree of the historic block of
Bookstore Street is 3.41, 68.2, and the
satisfaction degree is general. On this
basis, the paper uses IPA analysis
method to analyze the influencing
factors and factors respectively. The
results show that the overall landscape
effect, the humanistic landscape
atmosphere, the coordination with the
surrounding environment, the place.
The first quadrant of 12 factors is the
display of culture, the friendly attitude
of residents, the convenience of arriving
at the scenic spot, the service of
restaurants, the types and
characteristics of catering, the
maintenance of ancient buildings, the
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quality of shopping goods, the
environment of shopping shops and the
types and characteristics of shopping
goods, indicating that Tourist are
satisfied with the tourist environment.
That is, Tourist are positive.

In order to fully understand
Tourist'perception of the evaluation
items, the paper uses Likert 5 scale to
express the perception results, the score
is from 5 to 1, gradually decreasing. (5
is very good, 4 is better, 3 is general, 2 is
bad, 1 is very bad). The results showed
that most of the indexes in the
perception scale of Baotianman Nature
Reserve were more than 3, indicating
that the perception of most of the
indexes in the perception scale was
higher. Among the indexes, Tourist had
higher perception of tourism resources,
especially for biotourism resources. The
perception of water tourism resources
is the highest, with a mean of more than
4 points. That is, Tourist are positive.
According to the questionnaire survey
of Longmen Grottoes
Tourist'experience satisfaction, the
results show that the Tourist'
satisfaction with reception and service
in Longmen Grottoes is 3.83, the
Tourist'score on environmental
cleanliness and sanitation is 3.98, the
safety and order of the scenic spot is
only 3.98, and the evacuation and
diversion in the peak period of the
scenic spot is 3.73. That is, Tourist are
positive.

This paper takes Longtan Valley in
Nanyang as an empirical study object,
from the perspective of community
residents, through interviews and
questionnaire analysis, summarizes the
current status of Longtan Valley
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tourism community
residents'participation in tourism. The
results showed that more than 85% of
the respondents believed that the
development of local tourism had
improved the traffic conditions and
public facilities, only about 5% believed
that these had not been improved;
70.3% of the respondents agreed that
the noise had increased significantly
compared with the previous, but 24.1%
had a negative attitude towards the
noise. The environment is not as good
as before, 55.6% of the residents do not
think that the current environment is
not as good as before, while 41.2%
think that the local environment is not
as good as before. The strong
correlation effect of tourism has been
clearly reflected in Longtan Gully.
Transportation and public facilities
have been significantly improved. At
the same time, most residents agree
with it. At the same time, residents also
feel that the development of tourism
has a direct impact on their physical
and mental health, and the noise has
increased significantly. But whether the
overall environment is worse than
before? No obvious feelings. This
shows that the residents' influence on
rural tourism environment is positively
influenced by perception. That is,
residents are positive.

In the process of investigating
Touristperception information, Likert
scale is used to classify it into five
grades: very inconsistent, inconsistent,
basically accordant, accordant and very
accordant, so as to obtain the relevant
information about Tourist' perception
of various aspects of the scenic spot and
the overall satisfaction of the scenic
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spot. The results show that: according
to the field survey, during the
"Eleventh" period in 2013, the daily
tourist volume of Qingming Shanghe
Garden reached 40,000, although
current restriction measures were
taken, but due to the limited area of
scenic spots, the environment of scenic
spots is still under pressure, resulting in
negative impact on
Tourist'environmental perception. That
is, Tourist are negative.

Through the survey of
Tourist'satisfaction degree of Qingming
Shanghe Garden, the result shows that
"art performance, architectural style
and environment in the park are the
three most satisfactory aspects for
Tourist in turn, which shows that
Qingming Shanghe Garden has been
recognized by Tourist in terms of
hardware environment construction
and maintenance, and overall
atmosphere construction". That is,
Tourist are positive.

In the questionnaires on hardware and
software facilities of Yaoshan National
Geopark, the paper adopts attitude
scale (5 points of satisfaction or
approval, 4 points of satisfaction or
approval, 3 points of general or
unknown, 2 points of dissatisfaction or
disapproval, 1 point of dissatisfaction
or disapproval), and combines with
adjustment. According to the actual
situation, each factor score was divided
into four grades (excellent quality more
than 55 points, good quality 549-500
points, moderate quality 499-450 points,
poor quality less than 449 points).
Tourist'attitudes scored above 550
points according to the software and
hardware of Yaoshan. Hardware factors
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include scenic beauty (597 points),
traffic convenience (584 points), quality
of sign indication (574 points),
protection of scenic resources (570
points), and traffic convenience (567
points) outside the scenic spot. Scenic
area cableway (565 points), scenic area
slideway (552 points), scenic area
sightseeing transport vehicle (551) a
total of 8 items. These 8 hardware
factors are of high quality.
Environmental hygiene quality (544
points) good quality. That is, Tourist
are positive.

Satisfaction survey of the tourism
elements, 67.5% Tourist is satisfied with
the traffic condition, 69.8% of visitors to
the scenic environment with high
satisfaction. That is, Tourist are
positive.

According to the results of the
questionnaire survey, 48.7% of the
Tourist think that the business climate
of cultural tourism in Songshan
Heritage Site is "comparatively
commercialized". 23.3% of the Tourist
think that the business climate of
cultural tourism in Songshan Heritage
Site is "excessively commercialized".
Overall, the Tourist who think that the
business climate of cultural tourism in
Songshan is relatively strong account
for a large proportion. In addition, in
the field interviews, "Tourist can not
enjoy the quiet, mysterious and pristine
artistic conception and the experience
of returning to nature when they visit
the Shaolin Temple which is full of
Tourist and shops. The Buddhist
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26

cultural atmosphere of the Shaolin
Temple is weakened, which not only
reduces the tourist experience, but also
greatly damages the cultural heritage.
Authenticity and completeness. That is,
Tourist are negative.

In order to study the impact of tourism
development on the local rural
economy and peasants'lives, the
attitude of local villagers towards the
development of scenic spots tourism
was studied by field investigation. The
results showed that: the ecological
environment benefit analysis concluded
that "all the respondents believe that
the village appearance has been greatly
improved than before, the village
infrastructure and the living
environment of the villagers have been
greatly improved. The phenomenon is
not yet obvious. That is, Tourist are
positive.
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114

This paper adopts Likert's 5-subscale
measurement, 5 expresses strong
agreement, 4 expresses agreement, 3
expresses general, 2 expresses
opposition, 1 expresses firm opposition.
The results showed that the residents of
the three villages had the strongest
perception of the negative
environmental impacts of "increasing
the amount of local garbage" and
"increasing local environmental
pollution". That is, residents are
negative.

According to the result of the
questionnaire survey, the
Tourist'impact on the visual quality of
the tourist landscape is more serious,
among which the seriously affected
scenic spots are Shaolin Temple Scenic
Area and Dengfeng Scenic Area,
Sanhuangzhai Scenic Area, Songyang
Academy Scenic Area and Zhongyue
Temple Scenic Area, and Luhang
Waterfall Scenic Area and Fawang
Temple Scenic Area. The scenic spots of
Yongtai Temple, Qingliangsi Temple,
Shaoxuque Scenic Area, Yongtai
Temple Scenic Area, Royal Bifeng
Scenic Area and Fengshitan Scenic Area
have less influence.
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Taking Jigongshan Scenic Spot in
Henan Province as an example, this
paper obtains the data by questionnaire
survey, studies the main influencing
factors of tourist satisfaction of
mountainous tourism by factor analysis
method, and makes an in-depth
evaluation on the tourist satisfaction of
the evaluation index by using the
importance-satisfaction analysis chart.
Satisfaction degree draws four
quadrant diagrams, takes the
importance as abscissa, divides 0.731,
takes the satisfaction degree as
ordinate, divides 2.774, divides four
quadrants. The results showed that the
Touristperception of the scenic area
was 3.444, which was in general but
inclined to be satisfied. The first
quadrant was the dominant area,
including the four evaluation indexes of
natural landscape, rich historical and
cultural background, suitable
recuperation environment, clean and
tidy environment. The importance and
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34

49

satisfaction of the evaluation indexes
were high. That is, Tourist are positive.
Among the 10 evaluation indexes of
tourist satisfaction, Tourist'satisfaction
with the service quality of scenic spots
and the quality of scenic spots is higher,
with the average scores of 4.04 and 4.01
respectively. That is, Tourist are
positive.

According to the study on the
satisfaction degree of domestic visitors
to typical ethnic minority communities
in Xinjiang, through the analysis of
importance-expressiveness, it is found
that the visitors think that the beautiful
natural environment, the appropriate
number of Tourist to receive the
crowded, friendly residents of the
Ministry of Environment, attractive
explanations and distinctive features
are the important and better
performances. National culture,
wonderful national musical
instruments and dance performances,
national costumes, etc. That is, residents
are positive.

This paper adopts Likert 5-point scale
to conduct a questionnaire survey on
four tourism stakeholders in Putaogou
scenic spot. The results show that from
the perspective of the residents, the
residents of the scenic spot have a
higher positive perception of
"improving local public facilities 4.542"
and "improving local ecological
environment 4.170", that is, the
residents of the scenic spot are positive.
Tourist'perception of "environmental
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hygiene (4.252)" and "primitive
ecological natural scenery (4.750)" from
the perspective of Tourist' perception.
That is, Tourist are positive.

By reading the questionnaire survey of
Tourist'satisfaction in Nanshan scenic
spot of Urumgqj, the results show that
the factors of Tourist' evaluation of
"tourist landscape" are: ornamental
perception score 3.59 points, ticket price
perception score 3.38 points, tourist
environment perception score 3.82
points. That is, Tourist are positive.
This paper uses Likert 5 scale to
measure residents'perception of
tourism impact in Tuwa community of
Kanas village, Xinjiang. The results
show that the average perception of
residents' attitudes toward
infrastructure improvement is 3.57, the
approval rate is 60.6%; the average
perception of environmental hygiene
satisfaction is 3.18, the approval rate is
45.4%, and the disapproval rate is
60.6%. 20.5%; the average perception of
residents' attitudes towards
environmental protection awareness
was 4.03, the approval rate was 79.7%,
and the disapproval rate was 2.2%; the
average perception of attitudes towards
traffic and overcrowding was 3.19, the
approval rate was 46%, and nearly half
of the residents were in favor of it; the
residents of destination generally
agreed and supported that tourism
caused traffic. And overcrowding. The
average perceived attitude of
community environmental damage is
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2.71, the disapproval rate is 43.8%, and
the approval rate is 24.7%. There are
many disapproving people, indicating
that community residents disapprove
of the damage caused by tourism to the
community environment. That is,
residents are positive.

Through the questionnaire survey on
residents' perception of tourism impact
in Kanas village, the results show that
the majority of residents approve of the
perception of health status, rural style
and ecological environment,
environmental factors, sanitation status
3.50, rural style 3.97, ecological
environment 3.50. That is, residents are
positive.

This paper uses Likert's five-grade scale
to measure the impact of tourism on
Tuwa community in Kanas village. The
evaluation values are 5,4,3,2,1, which
indicate that the impact degree is large,
large, general, small and small. When
the index level is between two adjacent
levels, the corresponding evaluation
value is: 4.5, 3.5, 2.5, 1.5. According to
the calculation, the environmental
impact value of tourism on Tuva
community in Kanas village is 3.781,
the score is between the general impact
(3 points) and the great impact (4
points). It can be concluded that
tourism has a greater impact on Tuva
community in Kanas village. In
addition, the environmental hygiene
quality of Kanas village is remarkable
during the period of accommodation.
The decline is manifested in the
increase of waste water, extensive
treatment methods, poor toilet hygiene,
water quality, atmospheric quality,
noise pollution caused by tourism
development to a certain extent
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interfered with the daily life of
villagers. That is, residents are negative.
Through the study on residents'
perception of tourism impact in Tianchi
Scenic Area, the results show that
residents in Tianchi Scenic Area have a
strong positive perception of the
natural environment impact, only
23.1% of the residents think that
tourism development has brought
negative impact on "environmental
quality". That is, residents are positive.

In this paper, a 5-point Likert scale was
used to study the perception of
community residents' tourism impact in
Hemu scenic spot. The results showed
that residents' perception of tourism
increased environmental pollution
(water, air, noise, etc.) by 3.35 points,
and that of domestic and production
garbage by 3.55 points. That is,
residents are negative.

According to the questionnaire survey
on the perception of tourism impact of
ethnic minority residents in Kanas
scenic area, 85.0% of ethnic minority
residents think that tourism
development has destroyed the local
ecological environment; 65.0% think
that tourism development has caused "a
large number of grassland and arable
land occupancy"; generally speaking,
the residents have a negative impact on
the tourism environment. The influence
perception is stronger. That is, residents
are negative.

A questionnaire survey was conducted
to investigate the attitudes of residents
in typical Tuva communities towards
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tourism. The results showed that more
than 50% of the residents believed that
tourism improved the local appearance
and infrastructure; 80.95% believed that
tourism destroyed the natural
environment and landscape; 38.1% of
the residents believed that tourism
aggravated environmental pollution
(garbage, water, air and noise). 9.25% of
the residents disagreed. From the whole
result, negative perception is stronger
than positive perception. That is,
residents are negative.

By using the methods of questionnaire
and individual interview, this paper
scientifically recognizes and analyzes
the present situation and problems of
Kanas tourism development from the
perspective of Tourist' perception. The
survey items are basically divided into
four grades. When the perception
average is between 3-4 points, it shows
the highest degree of support or the
best evaluation for the problem. A
value between 2.5 and 3 indicates a
higher degree of support or a better
evaluation; a comprehensive average
between 2 and 2.5 indicates a general
level of support; a comprehensive
average of 1-2 indicates that the
problem is not supported or evaluated
as an investigation. The results show
that the average value of Tourist'
perception of tourism environment is
between 2.31 and 2.56. The overall
evaluation of Tourist' perception of
environmental protection in Kakanas is
general, but the bias is better. That is,
Tourist are positive.

This paper uses Likert 5-point scale to
study Tourist' satisfaction with the six
basic factors of Kanas' food,
accommodation, travel, travel, purchase
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and entertainment, and divides Kanas'
tourist satisfaction level into fuzzy and
uncertain factors, and divides Kanas'
tourist satisfaction level into very
satisfactory (0.80-1) and relatively
satisfactory ones. Satisfaction (0.60-
0.80), general satisfaction (0.40-0.60),
dissatisfaction (0.20-0.40) and extreme
dissatisfaction (0-0.20) 5 grades. The
results show that the satisfaction of
scenic spots is 0.632, which is in a
relatively satisfactory level. The
satisfaction of scenic spots includes
infrastructure, scenic services, ticket
prices and tourism value. The
satisfaction of Kanas natural landscape
is much higher than that of human
landscape, with an average score of
0.676. The mountain landscape with the
lowest score in the natural landscape
has reached the level of satisfaction.
0.542, the satisfaction degree of forest
landscape is 0.815, which is very
satisfactory. That is, Tourist are
positive.

This paper uses Likert 5 scale to survey
Tourist' perception. The score is from 1
to 5, which means that 5 is very good; 4
is better; 3 is general; 2 is bad; 1 is very
bad. Visitors to the Kanas Scenic Spot
natural resources rarity, natural
resources spectacular, natural resources
diversity, natural resources and human
landscape, the average survey results of
3.9615, the maximum is spectacular
4.0891, the minimum is human
landscape 3.7976, indicating that
Tourist have a higher perception of the
resource base of the scenic spot. That is,
Tourist are positive.

This paper uses the 5-point Likert scale
to study the Tourist' satisfaction with
the environment of Kanas National
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Forest Park in Xinjiang. The rate of re-
visit in Kanas is high. 43.9% of the
Tourist have visited Kanas for the
second time or more. 92.3% of the
Tourist expressed their desire to re-visit
Kanas a whole, indicating that Kanas
Scenic Area has left the Tourist the
whole. The impression of tourism is
better. Kanas satisfaction was assessed
by Richter's "Five-Scale". The overall
evaluation score of Tourist to Kanas
was 4.37, and that of Tourist who were
satisfied with Kanas was 91.3%. This
shows that the overall satisfaction of
Tourist to Kanas Forest Park is higher.
Among the 10 factors affecting the
evaluation of satisfaction, Tourist'
satisfaction with the ornamental quality
and service quality of scenic spots was
higher, with the average score of 4.04
and 4.01 respectively. That is, Tourist
are negative.

Through the study of Tourist'
perception of tourism impact in
Tianchi, Tianshan Mountain, the results
show that among the nine factors of
tourism environmental impact,
community residents agree with three
positive factors, while the negative
factors are neutral. Among them, the
positive environmental impact factors
are all above 3.5, and the standard
deviation is small, the approval rate is
high, which shows that most residents
generally believe that tourism has a
strong positive impact on the
environment, including "improved
infrastructure and public facilities
(hydropower, communications, etc.)"
and "improved traffic conditions" two
indicators. The average values were
4.11 and 3.98, respectively, and the
approval rate was above 90%. The
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residents of the community were
neutral and the standard deviation was
relatively large for the indicators of
"traffic and population congestion",
"noise and solid waste increase”,
"serious damage to grassland and
meadow" and "serious River pollution”
caused by the development of tourism.
It shows that not all community
residents are aware of certain negative
impacts, and residents have relatively
weak perception of negative impacts on
the tourism environment. That is,
residents are positive.

This paper uses Likert's scale to set up
five levels of "very disagreement",
"disagreement", "neutrality”, "consent"
and "very consent". The higher the
score is, the higher the degree of
approval is. Generally speaking, the
average rating of the scale is between 1
and 2.4, which indicates the opposite.
Yes, 2.5 to 3.4 expressed neutrality and
3.5 to 5 agreed. Residents' perception of
the positive impact of tourism
development on the environment is in
favor of the attitude (the average value
is above 3.5). Residents' perception of
the negative impact of tourism
development on the environment is
"destroying the tranquil living
atmosphere", "traveling garbage is too
much, it is difficult to deal with", "too
much commercial advertising has
affected the ancient city." "The style" is
opposed (mean 2.32-2.88). That is,
residents are positive.

This paper investigates the residents'
perception of the impact of tourism
with the Likert Scale of 5 points. The
Likert Scale is used to measure the
perception of changes and attitudes.
The results show that the residents
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have a higher negative perception of
the overall environment and "traffic
and population congestion" as an
indicator. The average attitude was
3.68; "domestic waste", "noise" and
"river pollution" were between 3.40 and
3.90; grassland protection was 3.92; and
river pollution was 3.43. That is,
residents are negative.

To identify Western travelers’ positive
image of Zhangjiajie as a holiday
destination, good comments in the
Western traveler’s blogs were
thematically coded. Results of the
content analysis indicated that they had
a great impression on Zhangjiajie in
terms of offering beautiful nature-based
tourism attractions. That is, Tourist are
positive.

Enhanced natural and urban
environment (n=83), more noise (n = 68)
and traffic congestion (23). The
construction of tourism facilities and
the development of scenic spots pose a
threat to the local environment. The
average perception of rural residents'
environment is 3.45, and the negative
perception is not strong. They still
agree with the positive impact of the
tourism environment. The urban
residents' perception of the
environment is 3.7961, which means
that the environment is seriously
threatened.
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However, while residents agree that the
hutong is cleaner and smarter in
appearance because of tourism
(mean=4.66) , That is, residents are
positive.

Tourist' evaluation of Xixi National
Wetland Park is in the medium to
upper level. As a five-item score, the
overall impression score was 3.65, with
the highest score of 3.86 for natural
landscape and the second highest score
for sanitation and human environment.
That is, Tourist are positive.

According to the results of
questionnaire survey on Tourist'
perception of tourism impact, 84.3% of
Tourist are satisfied with the natural
environment, with an average value of
4.27. That is, Tourist are positive.

A questionnaire survey of 683 Tourist
showed that 71.6% of the Tourist were
not satisfied with the vegetation and
soil of the two test sites Treasure Box
for Celestial Books'(TBCB) and General
Rock'(GR) in Gold Whip Crag',
indicating that the Tourist were not
satisfied with the environmental
changes of the test sites, and most of the
tours were not satisfied. Landscape
environmental impact is also
unacceptable. That is, Tourist are
negative.

By means of questionnaire, descriptive
statistical analysis, consistency test,
reliability analysis and principal
component analysis, this paper studies
the residents'perception and attitudes
towards tourism impact in Zhaoping
County, Xijiang River Basin. According
to the Likert scale analysis, there are
five options, which are "complete

non

agreement (score)", "agreement (4

non

points)", "uncertainty (3 points)",
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"disagreement (2 points)" and
"complete disagreement (1 point)". The
results showed that: in the negative
perception, the average value of the
destruction of the community
ecological environment by tourism was
2.4459, the perception score of the
destruction of community tranquility
by tourism was 2.2568, and the garbage
increased by 3.16; in the positive
perception, tourism improved the
perception score of community
appearance by 4.1081; in general, the
positive perception of residents in
scenic spots was stronger. That is,
residents are positive.
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Residents of the two villages have
already felt some of the negative
impacts of tourism on the environment,
with 65.1% and 72.1% claiming that
"some students scribble on the walls of
their houses, and paintings pollute the
water flowing through the village";
44%and 69.7 %residents agree that"
Tourist' rubbish pollute the river water
seriously” ; 38.7%and 71.4%of residents
realize "tourism development has
disturbed community residents regular
life and destroyed the peaceful
surrounding of ancient Villages". That
is, residents are negative.

Images are defined as perceptual
phenomena formed by the rational and
emotional interpretation of consumers.
They have cognitive (belief) and
emotional (emotional) components
(DOBNI and ZINKHAN, 1990). The
results show that the tourist images of
Longhu Mountain, Sanqing Mountain
and Lushan Mountain are very similar:
there are many excellent tourist
attractions, famous mountain scenery,
close to nature, good tour guide service
and so on. It also reflects the Tourist'
satisfaction with the environment of the
three places. That is, Tourist are
positive.
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Among the 25 indicators of tourism
ecological security evaluation in Kanas,
the highest index of tourism ecological
security is 1, and the index of tourism
ecological security (> 0.9) is close to the
standard. This indicates that Kanas has
a better ecological security in these
areas. The ecological security of tourism
is good, and the comprehensive
evaluation is about 0.7198. Among the
15 limiting factors of tourism ecological
security in Kanas, seven factors with
less weight, such as surface cleanliness
and sewage treatment rate, reflect the
better environmental sanitation and
biodiversity in Kanas. That is, residents
are positive.

According to the survey of Tourist,
Tourist' perceptions of tourism
contributing to the protection of the
natural environment are 2.83, tourism
can improve environmental awareness
by 2.00, and the average score of the
scale is between 1 and 2.4, 2.5to 3.4 is
neutral, and 3.5 to 5 is in favor of
tourism. Tourist do not fully agree that
tourism has environmental awareness.
Conducive to the natural environment.
That is, Tourist are negative.

This paper is based on Likert's 5-point
scale, in which 1= strongly disagree; 2=
disagree; 3= either agree or disagree
(neutral); 4= agree; 5= strongly agree.
According to the questionnaire survey
of residents in scenic spots, the positive
environmental perception of residents
in Harbin is relatively strong, of which
the mean value is 3.35; negative
environmental perception factor,
garbage increased by 2.90; congestion
perception 3.04, traffic congestion 2.55,
noise 2.57, environmental damage 2.76.
That is, residents are positive.
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This paper quantifies residents'
subjective judgments by using the
Likert Scale, which can be divided into
five measures, from "complete
agreement” to "very disagreement".
Five points represent "complete
agreement", four points represent
"comparative agreement”, three points
represent "neutrality", two points
represent "disagreement” and one point
represents "very disagreement”. On this
basis, the structural equation model is
used to study the relationship among
tourism economy, society and
environmental impact. The results
show that although the residents of
Dunhuang have realized the changes of
human and natural environment
brought about by tourism
(environmental perception is negatively
correlated with residents'attitudes),
they are very weak in terms of
economic perception and sociocultural
perception, and are willing to support
the development of tourism. However,
it neglects a series of negative chain
reactions caused by tourism. In the
future development and development
of tourism, it pays less attention to the
reasonable protection of the
environment, which leads to the
deterioration of the environment. That
is, residents are positive.
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This paper makes a comparative
analysis of the perception of men and
women in Shilin ancient village from
four aspects of nature, economy, society
and tourism by using the method of
environmental perception. There are 71
males and 79 females. The results
showed that there was no significant
difference in the perception of natural
environment between men and women.
Men and women had negative
perception of water quality, while men
and women had positive perception in
the other five aspects. The perception of
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sanitation was positive (70.4% of men
thought sanitation was better, 73.4% of
women thought sanitation was better);
vegetation coverage (59.2% of men
thought vegetation coverage was
unchanged, 47.4% of women thought
vegetation coverage was unchanged);
men and women thought that the other
three environmental factors had not
changed, including wildlife (28.2%).
Men thought wildlife was better, 32.9%
of women thought wildlife was better,
air quality (73.2% of men thought air
quality was unchanged, 72.2% of
women thought air quality was
unchanged) and sound environment
(60.9% of men thought sound
environment was unchanged; 72.2% of
women thought sound environment
was unchanged; ). That is, residents are
positive.

Through a questionnaire survey of the
residents in the imperial Prefecture
scenic spot, the results show that 79%
and 82% of the residents disapprove of
the deterioration of local environmental
quality, the aggravation of pollution,
the increase of noise and garbage
caused by tourism development, which
destroys the peaceful living atmosphere
before, and the comparison of tourism
environmental protection management
is in place. As for traffic congestion, the
proportion of approval and disapproval
is 56% and 43% respectively. Tourism
development has caused traffic
congestion to local residents to a certain
extent. The tourism traffic planning of
Huangcheng Village needs to be
improved. That is, residents are
positive.
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Through the perception of Nanxun
residents' tourism environment, the
results show that the residents in the
scenic area have a positive reaction to
the tourism environment. Most of the
respondents have a strong positive
perception of the tourism environment,
mainly reflected in the improvement of
public infrastructure, the improvement
of sanitary environment and the
enhancement of residents' awareness of
environmental protection. Their
residents' approval rate reached more
than 70% in several aspects, such as the
protection of the natural resources of
ancient buildings in Heguzhen. The
average perception intensity of the
project "tourism development promotes
the protection of historical buildings
and natural resources in Nande" was as
high as 4.25. That is, residents are
positive.

In residents' perception of the natural
environment, water quality decreased
by 2.50, polluted water environment by
2.40, and domestic refuse increased by
2.91; about half of the residents agreed
that "travelers' garbage seriously
polluted streams" and "tourism makes
local environmental quality decline”
and residents had a strong perception
of the negative effects of students'
study behavior, with 67.1%. People
agree that "students paint, scribble on
the wall, at the same time, paint
pollution streams," how to regulate the
behavior of students should be noted.
The survey results show that 57.7% of
the residents think that the back stream
is the cleanest stream in Xidi at present,
and 57.9% of the residents think that
the front 12 streams and the West
stream are the most polluted streams.
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The negative effect of tourism
development on streams. That is,
residents are negative.

From the results of the survey, we can
see that the approval rates for the four
items of hot spring tourism, namely
"increasing local traffic congestion",
"increasing local domestic garbage",
"increasing local living noise" and
"enhancing residents' environmental
awareness", reached 60.0%, 64.5%
75.5% and 81.8% respectively, that is,
60.0% of them were surveyed. The
residents agreed that the development
of hot spring tourism made local traffic
congestion aggravated, 64.5% of the
respondents agreed that the
development of hot spring tourism
made local living garbage increase, and
75.5% of the respondents agreed that
the development of hot spring tourism
made local living noise increase. The
support rates for "causing local
population congestion", "polluting local
river water sources", "destroying local
soil vegetation" and "destroying local
original ecology" were 44.5%, 41.8%,
32.7% and 40.9% respectively. That is,
residents are negative.

In this paper, a questionnaire survey
was conducted to establish residents'
perception of tourism, including 10
perceptions of tourism economy and 1
perception of Tourism Society and
culture. There are 7 items of tourism
environmental perception, 5 items of
tourism overall perception, totaling 4
categories and 33 items of indicators,
which are quantitatively measured by
5-point system. 1 representative
strongly opposes, 2 representative
opposes, 3 representatives does not
know, 4 representative agrees, 5
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representative agrees very much, and
the questionnaire is statistically
processed. The results showed that 95%
of the residents were in favor of the
improvement of living environment
quality, with an average value of 4.23;
100% were in favor of the improvement
of local landscape, with an average
value of 4.58; 95% were in favor of the
improvement of traffic, with an average
value of 4.38; 98% were in favor of the
enhancement of local residents'
awareness of environmental protection,
with an average value of 4.51; 29% were
in favor of the destruction of quiet life.
Living environment, the average value
of 2.42; 8% of the residents in favor of
garbage, destruction of landscape
coordination, the average value of 2.15;
9% of the residents in favor of
environmental quality decline, the
average value of 1.95. That is, residents
are positive.

This paper uses the 5-point Likert scale
to measure quantitatively. According to
the average score between 1-2.4, 2.5-3.4
and 3.5-5, Tourist are not satisfied with
the environment. The results show that
the perception of environmental
pollution is all below 3.40 in the
residents' environmental perception
evaluation. Apart from the awareness
of environmental protection, the
perception of environmental benefits is
enhanced by 3.42. The perception of the
other three environmental factors is all
above 3.50. In a word, Tourist have
strong perception of the positive impact
on the environment. That is, residents
are positive.

According to the results of the
questionnaire survey on the residents of
scenic spots, the residents have a strong
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positive perception of the tourism
poverty alleviation environment (the
average value is more than 4.0), and a
neutral attitude towards the negative
perception of the environment. This
shows that tourism development can
indeed enhance the residents'
environmental awareness and improve
the local health facilities to a certain
extent. That is, residents are positive.
More than 80% of the respondents
thought that tourism accelerated local
construction, tourism enhanced
residents’ awareness of environmental
protection, tourism improved traffic
conditions and tourism development
enhanced the government's awareness
of environmental protection. Travel
destroyed the peaceful atmosphere of
life, 30.7% agreed that "traveling
garbage is more difficult to deal with";
32.3% agreed that the development of
tourism to reduce the quality of the
local environment. This shows that the
positive impact of Xunyang residents
on tourism development is stronger
than negative environmental impacts.
That is, residents are positive.

The results of a questionnaire survey on
residents' perception of the impact of
tourism in Qufu community show that
the five perceptions of the positive
impact on the environment of Qufu
residents are all above 3.8, and they
maintain a neutral attitude towards the
negative impact. The survey results
show that the residents in Qufu
generally recognize the positive impact
on the tourism environment, but have a
weak understanding of the negative
impact. That is, residents are positive.
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In this paper, a five-point Likert scale
was used to study the perception of
community residents to the
environmental impact of farmhouse
entertainment development. The results
showed that the perception of
community residents to the
environmental impact of farmhouse
entertainment development was
generally higher than that of eco-
residential environment. The average
perception was above 3.5, and the
average score was between 1 and 2.4.
Italy, 2.5-3.4 between neutral, 3.5-5
between satisfaction, indicating that the
community residents have a good sense
of the development of farm music on
the ecological living environment. That
is, residents are positive.

Applying the Importance-Performance
Analysis (IPA) model, this paper
compares the perception of importance
and satisfaction of urban residents in
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Huangshan Scenic Area. The results
show that the urban residents in each
portal have positive perception of the
importance and performance of tourism
development, and the perception
factors of environmental benefits
mainly fall on the importance and high
performance. Continue to maintain the
"Quadrant I" area, indicating that
environmental protection and tourism
development complement each other,
the residents of all portals attach
importance to environmental
protection, tourism development also
improve the natural environment and
landscape quality, promote
infrastructure construction, especially
improve traffic conditions, enhance
people's awareness of environmental
protection. That is, residents are
positive.

The positive perception is greater than
the negative perception in judging the
environmental impact factors of
Sanging Mountain residents'tourism
resources. Among them, the influx of
Tourist caused the crowding of tourist
sites (4.38), tourism led to the
improvement of local infrastructure
(4.27), the construction of hotels and
other cultural landscape tourism
facilities destroyed the local natural
environment (1.63), the development of
tourism led to the decline of
environmental quality in some areas
(1.82), according to its score level.
Means between 1 - 2.4 expressed
disapproval, between 2.5 - 3.4
expressed neutrality, between 3.5 - 5
expressed approval, positive perception
of scenic area residents is stronger. That
is, residents are positive.
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This paper studies the tourism
environment impact of ethnic villages
in southwest China from the
perspectives of Tourist and residents of
scenic spots. The results show that
residents and Tourist of scenic spots
have stronger perceptions of positive
natural environment impact than
negative impact (positive perceptions
mean 4.51-6.05, negative perceptions
mean 3.75-4.95). Both sides have
positive environmental impact on
tourism. The degree of knowledge is
more consistent. That is, residents are
positive, and Tourist are positive.

According to the results of a
questionnaire survey on residents'
perception of social environment, the
average positive perception (4.12) of
residents in scenic spots is higher than
that of negative perception (2.99). These
positive effects are reflected in the
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improvement of infrastructure, the
improvement of greening rate, the
improvement of traffic, the increase of
recreational and entertainment
facilities, etc. The average score
between 1 and 2.4 indicates
disapproval, between 2.5 and 3.4
indicates neutrality, and between 3.5
and 5 indicates approval. It can be
concluded that the respondents’
perception of the positive effects of
local tourism development is still
relatively strong. That is, residents are
positive.

This paper chooses four tourism natural
environment indicators, such as beach,
sea water, scenic area greening and
cultural relics protection, and analyzes
the Tourist' perception of them. The
results show that Tourist have a strong
positive perception of them. More than
51.2% of Tourist think "good" and
"good". The evaluation of seawater
quality is the highest, 74.3% of Tourist
think it is good and "good". Better. That
is, Tourist are positive.

This paper investigates residents'
perception of antique buildings in
Yueyang Lou Scenic Area by using the
5-point Lickett Scale. The results show
that the residents' perception of the
positive impact of antique buildings is
more profound than that of the
negative impact. Among them, the
perception of environment in antique




868 Hong
Village

869  Maiji
Mountain

870  Jincang
Lake Park

Anhui

Gansu

Jiangsu

Residen
t

Tourist

Residen
t

104 5 Man-
made
attraction

920 5 Natural
attraction

0 0 Natural
attraction

Zhang Hongxia. The 13
Evaluation of the

Recreation Benefits

and the Negative
Environment Effects

of HongCun's

Tourism. Anhui

Normal University,

2006.

Wang Xinmin Wang 33
Yibo Shao

Weixia.Based on the

tourist perception of
maijishan scenic area

tourism development
research.

Wang Yi. A Research 27
into the Strategies for
Developing County

Rural Tourism from

the Perspective of

Tourist Perception: A

Case Study of Rural

Tourism

Development in

Taicang.

buildings is 3.66, and the harmony
between buildings and environment is
3.63. Group Decoration 3.59,
architectural style 3.66. That is,
residents are positive.

Through the survey of
residents'perception of tourism impact
in Hongcun ancient village scenic spot,
Hongcun residents' perception of the
negative living environment of tourism
development is weak, but the
perception of positive living
environment is strong; 28.8% of
Hongcun residents agree that "tourism
development interferes with the normal
life of the villagers"; 30.3% believe that
"tourism brings noise". 87.8%, support
"tourism development to improve
traffic environment and water and
electricity infrastructure". That is,
residents are positive.

According to the survey of Tourist in
Maijishan scenic spot, 60% of the
Tourist think that the environmental
quality of Maijishan scenic spot is better
on the whole; 91% of the Tourist think
that the air is fresh and the climate is
pleasant; 65% of the Tourist think that
the vegetation coverage rate is high;
63% of the Tourist oppose that the
sanitation work is not timely and there
is more garbage in the scenic spot. .
That is, Tourist are positive.

Through the questionnaire survey of
Taicang rural tourism Tourist'
satisfaction with the tourism
environment, the results show that
Tourist are particularly satisfied with
the rural natural scenery 4.18, the
overall rural atmosphere 4.03, rural
pastoral landscape 4.15, rural lifestyle
3.95. That is, residents are positive.
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From the perspective of host-guest
interaction, this paper adopts the 5-
point Likert scale to study the
perception and evaluation of tourism
environment. The results show that the
average value of Tourist' perception of
tourism environment quality in Xi'an is
between 3.2-3.5 except the average
value of residents' life, air quality,
climate and tourism capacity, the
average value of the other 32 indicators
is higher than 3.5. Residents are
satisfied with the evaluation of living,
air quality, climate and tourism
capacity of Xi'an, the rest are basically
in a satisfactory state. That is, Tourist
and residents are positive.
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According to the Lickett Five-Point
Scale (1 for very different, 2 for
disagreement, 3 for general, 4 for
consent, 5 for very consent), the
respondents gave the acceptance of
each item. The results showed that
disagreement was expressed between 1
and 2.4, neutrality between 2.5 and 3.4,
and agreement between 3.5 and 5
according to the average score. The
overall statistics of Tourist and rural
community residents' perception of the
impact of rural tourism on the
environment is around 3, and the
overall negative environmental
perception is neutral but tends to
disagree. For example, the air pollution
caused by tourism is 2.87, the water
pollution is 3.17, the noise pollution is
3.19, the garbage is 3.33, the natural
resources richness is reduced by 2.62,
the Tourist destroy the natural
landscape by 2.29, the construction of
scenic spots is not in harmony with the
natural environment by 2.87, the
destruction of forest vegetation by 2.94,
and the soil erosion by tourism
development is 2.90. That is , residents

are positive, and Tourist are positive.
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In order to understand the satisfaction
degree of Tourist to the tourism
products and services of Baishuiyang
scenic spot in Ningde World Geopark,
Fujian Province, this paper uses two-
layer fuzzy comprehensive evaluation
method to establish a mathematical
model on the basis of the survey results
of each index of Tourist' satisfaction.
According to the results of fuzzy
comprehensive evaluation, 18.35% of
the Tourist are "very satisfied" with the
scenic spot, 40.02% are "satisfied",
33.32% are "ordinary", 7.10% are
"unsatisfied" and 1.20% are "very
unsatisfied". According to the principle
of maximum membership, Tourist are
generally satisfied with the scenic spot.
According to the principle of maximum
membership degree, the satisfaction
level of all the factors in the project
level can be found that the satisfaction
level of all the Tourist is in the "general”
level except the Tourist who are
satisfied with the resources (natural
scenery, sanitary environment, tourism
image). That is, Tourist are positive.
The questionnaire survey on residents'
perception of tourism environmental
impact in Pingyao and Lijiang ancient
city scenic spots was conducted by
using the 5-point Lickett scale. The
results showed that the negative
impacts of tourism environment on
residents in Pingyao ancient city such
as crowding, deterioration of social
order and deterioration of
environmental quality were all below
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2.7, while the negative impacts of
Tourism environment in Lijiang ancient
city were all below 2.7. Face affects
more than 3.3 perception and strong
negative perception. That is, for the
ancient city of Pingyao, the residents
are negative; for the ancient city of
Lijiang, the residents are positive.

Taking Tianmu Mountain Nature
Reserve as an object of study, this study
adopted the rural rapid participatory
assessment (PRA) method, centering on
the theme of nature reserve protection
and neighboring community
development, through the Tianmu
Mountain Nature Reserve
Administration, the government of
Xitianmu Township, the different types
of villagers' representatives and
scientific and technological personnel in
neighboring communities (Baojiacun,
Yujiacun and Dongguancun). After
tourism development, 12 group
interviews with major stakeholders, 104
farmer households and 59 public
questionnaires found that
"environmental quality and social
security conditions have deteriorated.
With the success of tourism
development, the corresponding tourist
facilities such as hotels and hotels have
been increasing; at present, hotels,
hotels and cultural landscape tourism
in scenic spots have become worse and
worse. The sewage produced by the
tours is discharged directly without any
treatment, polluting the water sources
of the surrounding residents and
affecting the normal production and
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living of the surrounding residents.
Meanwhile, the number of foreigners is
increasing, the conflicts between
Tourist and residents (mainly referring
to a few uncivilized Tourist who
damage crops or steal, etc.), and the
tourist clothes of foreign Tourist are
increasing. The conflict between project
operators and local tour operators has
increased. That is, residents are
negative.

A questionnaire survey was conducted
among 320 residents in the surrounding
communities of the Xiong Jiang Huang
Zhulin Nature Reserve in Fujian
province. The results show that 94.3%
of the people believe that Huang Zhulin
Nature Reserve has a better ecological
environment. That is, residents are
positive.

Tourism environmental carrying
capacity is to determine whether the
coordination of tourist activities and the
environment of the scale. Eco-
environmental carrying capacity refers
to the intensity of tourism economic
activities that do not interfere with the
eco-environmental system and
gradually improve the eco-environment
within a certain period of time. Animal
and plant richness is an important
indicator of animal and plant diversity,
and is one of the conditions for the
stability and balance of natural
ecosystems. A survey of Tourist was
conducted in the scenic spots, and 137
valid questionnaires were collected.
The survey results show that 62.18% of
Tourist think Zhalong National Nature
Reserve is of high aesthetic value,
indicating that Tourist are satisfied with
the biodiversity of the scenic area,
reflecting the Tourist' satisfaction with
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the tourism environment. That is,
Tourist are positive.

By taking the open questions and semi-
structured interviews of 45 Tourist
learned that many Tourist said to see
the beautiful scenery from the cableway
/ elevator can be positive, "worth the
money and effort to" , the Tourist
believe that the Wulingyuan tourism
environment evaluation is good, That
is, Tourist are positive.

This paper uses the 5-point Likert scale
to study the satisfaction of forest
tourism Tourist, and divides it into five
points: very satisfied (very agree) for 5,
relatively satisfied (relatively agree) for
4, general (difficult to say) for 3, less
satisfied (less agree) for 2, very
unsatisfied (very disagree) for 1. The
results showed that the service facilities
were integrated with the local
ecological environment (the average
value of Siming Mountain was 4.14, the
average value of Xikou was 3.93, the
average value of Qiandao Lake was
3.47, the average value of Daqi
Mountain was 3.73, the average value
of Lanting Mountain was 3.65, the
average value of Tiantong was 3.56, and
the average value of Qingshan Lake
was 3.72); the service facilities did not
cause much damage to the environment
(the average value of Siming Mountain
was 3.70, the average value of Xikou
was 3.83, the average value of Qiandao
Lake was 3.42, Daqi Mountain mean
3.95, Lanting mean 3.81, Tiantong mean
3.49, Qingshan Lake mean 3.63); Scenic
area environment is clean and beautiful
(Siming Mountain mean 4.20, Xikou
mean 4.31, Qiandao Lake mean 4.11,
Dagi Mountain mean 4.04, Lanting
mean 3.99, Tiantong mean 3.84,




906

907

908

909

910

911

912

913

Thousand
Islet Lake
Dagqi
Mountain
Siming
Mountain
Xikou
National
Forest Park
Qingshan
Lake
Lanting
Pavilion
national
Forest Park
Yongding
Earth
Building

Hupingsha
n National
Nature
Reserve

Zhejian
&
Zhejian
&
Zhejian
8
Zhejian
8
Zhejian
8
Zhejian
8

Fujian

Hunan

Tourist

Tourist

Tourist

Tourist

Tourist

Tourist

Tourist

Residen

t

135

65

50

230

35

50

80

Natural
attraction
Natural
attraction
Natural
attraction
Natural
attraction

Natural
attraction
Natural
attraction

Man-
made
attraction

Natural
attraction

ZHANG Wenting,
LUO Peicong. A
Comparative R
esearch on Tourism
Destination Image of
Tourist'
Perceptionand
Official
Dissemination Based
on Network Text—
Taking Yongding
Tulou in Fujian as the
Case. Journal of
Fujian Normal
University ( Natural
Science Edition), 2017,
(1): 90-98.

HUANG Wenjuan.A
preliminary study on
the implementation of
community co-
management in
National Nature
Reserve—A Case
Study of Hunan
Mountain National

97

32-34

Qingshan Lake mean 3.95). That is,
Tourist are positive.

Taking Yongding Earth Building World
Heritage Site as a case study, this paper
takes Tourist' online travel notes, online
comments and official communication
texts as samples, and extracts high-
frequency words from Tourist'
perceptions of online travel notes and
travel images disseminated on official
websites by using ROST Content
Mining software. The results show that
visitors' perception of Yongding Earth
Building mainly centers on the peculiar
and spectacular Earth Building, but
their perception of the local rural
natural beauty is low. That is, Tourist
are negative.

Through the extensive voting and
screening of 748 residents on the
problems existing in the community,
the survey results show that the
residents of the scenic spot have
experienced the improvement of
environmental quality after the
establishment of the reserve, 27.94% of
the residents have realized that
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environmental protection is urgent.
That is, residents are positive.

This paper takes Qinglong Falls as the
research object, obtains
Tourist'expected performance
perception through questionnaire, and
then uses the Importance-Performance
Analysis (IPA) method to evaluate and
discuss 19 perception items which
affect Tourist' tourism experience. The
results showed that: the satisfaction
perception score of beautiful natural
environment was 3.63, and the
importance perception score was 4.52,
indicating that Tourist were relatively
satisfied with the tourism environment
of Qinglong Falls. That is, Tourist are
positive.

The analysis of visitor blogs shows that
"Tourist are impressed by the beautiful
natural scenery of the destination,
especially the natural tourist attractions
are very satisfied". That is, Tourist are
positive.

This paper adopts the Participatory
Rural Rapid Assessment (PRA) method
to compare and analyze the project
effectiveness of specific project sites.
The actual investigation adopts the
method of combining group interviews
with individual interviews. One rich
household, two middle-rich
households, two poor households are
selected for household survey. The
results show that: "in 2007
Xiangguguan village problems of
comprehensive development and
countermeasures analysis table that the
development of tourism to local
residents brought environmental
pollution and benefit distribution




problems." That is, residents are
negative.




Table S2. Province name in China and its initial.

Province Initial
Anhui AH
Beijing (Tianjin) BJ(T])
Chongqing CQ
Fujian FJ
Guangdong GD
Gansu GS
Guangxi GX
Guizhou GZ
Hainan HAN
Hebei HEB
Henan HEN
Heilongjiang HL]J
Hubei HUB
Hunan HUN
Jilin JL
Jiangsu JS
Jiangxi JX
Liaoning LN
Neimenggu NMG
Ningxia NX
Qinghai QH
Shaanxi SAX
Sichuan SC
Shandong SD
Shanxi SH
Shanxi SX
Xinjiang XJ
Xizang XZ
Yunnan YN

Zhejiang Z]




Table S3. Number of records in each class.

Class Class content Number of records
Province AH 16
BJ(TJ) 4
FJ] 52
GS 49
GD 20
GX 56
GZ 47
HAN 19
HEB 15
HEN 41
HLJ 27
HUB 17
HUN 43
JL 5
JS 17
JX 15
LN 10
NMG 10
NX 9
QH 7
SD 23
SX 11
SAX 46
SH 11
SC 39
XZ 4
XJ 8
YN 29
7] 38
CQ 9
Attraction rating NA 276
1A 3
2A 18
3A 37
4A 241
5A 122
Ticket price 0-50 427
50-100 168
100-150 60
150-200 23
200-250 15

250-300 4
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