Supplementary Materials

Table S1. Correlation coefficients between the main variables.

Variable 1. 2. 3. 4. 5.

1. PSM (0.778)

2. Organizational =~ 0.491** (0.811)

Support

3. Organizational ~ 0.508** 0.577** (0.876)

service climate

4. Occupational 0.521** 0.537** 0.604** (0.823)

Identity

5. Proactive 0.222** 0.703** 0.604** 0.380** (0.835)

service behavior

Notes: Sample size is 348. ** p <0.01. The square roots of the variable AVE are presented in brackets in the

diagonal cells.



