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communication, social media, and artificial intelligence
have and are contributing to our cultural context and
workplace experiences around the globe. These and other
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advantages.

How can business leaders leverage these and other
technologies in the workplace to create organizational
cultures that help to maximize employee well-being,
satisfaction, and other desirable outcomes? Which
practices and technologies should business leaders use to
recruit, select, train, develop, appraise, compensate,
incentivize, and/or retain top talent? Which practices or
technologies can provide workforces with greater
flexibility, authenticity, autonomy, and transparency? And
finally, which practices and technologies should they
avoid?
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