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Message from the Guest Editors

Some indicative topics, neither exclusive nor exhaustive, are listed below:

Artificial intelligence in services;

Blockchains, digital currencies, and services;

Changing nature of competitive advantage in service industries;

Changing nature of service consumer behavior;

Conceptualizing services 4.0;

Co-production of service experiences;

Diversity, equity, and inclusion in service employment;

Emerging models of service design and delivery;

International and cross-cultural contrasts in services;

International differences in services;

Internet of Things as a service enabler;

Metaverse and the virtualization of services;

New service skills and future of employability in service industries;

Performance and emotional labor in smart services;

Service analytics and methodologies;

Supply chain innovations in service industries;

Service sustainability;

Smart technologies and business models in services;

Technological entrepreneurship in services;

Technology and human touch in value creation in services;

The future of tradition and authenticity in services;

The role of service robots;

Trends in service outsourcing.

We look forward to receiving your contributions.
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Editor-in-Chief

Prof. Dr. Isabel-María García‐
Sánchez
Department of Business
Administration and Economics,
Universidad de Salamanca,
37007 Salamanca, Spain

Message from the Editor-in-Chief

You are invited to contribute a research article or a
comprehensive review for publication a=er successful
peerreview processing in Administrative Sciences.
Administrative Sciences is a multidisciplinary journal for
the broad field of organization studies. It publishes
research articles, reviews and other content, in open access
format, released on the internet immediately a=er
acceptance. As an open access journal, we believe that
academic knowledge should be available to all, for free, so
that others can build upon the knowledge shared. Open
availability will encourage a stronger evidence-based
management practice. The scientific community and the
public have unlimited, free access to the content as soon
as it is published. We would be pleased to welcome you as
one of our authors. We also invite you to offer any
proposals for Special Issue topics that you feel would be of
interest.
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