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forces that influence firm’s operations management and
determines its performance significantly. We would like to
broaden the concept of “behavioral” as encompassing
Deadline for manuscript such concepts or features as human factors, subjective
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closed (31 October 2018) attributes like capabilities, skills, know-hows, expertise,
and experiences, relational variables like trust, affinity, and
psychological traits, cultural aspects including norms and
belief systems, and organizing principles, and so forth.

We are looking forward to receiving many submissions
from scholars, who are interested in this exciting research
areain operations management.
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