
Citation: Scherman, A.; Etchegaray,

N.; Pavez, I.; Grassau, D. The

Influence of Media Coverage on the

Negative Perception of Migrants in

Chile. Int. J. Environ. Res. Public

Health 2022, 19, 8219. https://

doi.org/10.3390/ijerph19138219

Academic Editors: Maria De Jesus

and Ernesto Castañeda

Received: 5 May 2022

Accepted: 29 June 2022

Published: 5 July 2022

Publisher’s Note: MDPI stays neutral

with regard to jurisdictional claims in

published maps and institutional affil-

iations.

Copyright: © 2022 by the authors.

Licensee MDPI, Basel, Switzerland.

This article is an open access article

distributed under the terms and

conditions of the Creative Commons

Attribution (CC BY) license (https://

creativecommons.org/licenses/by/

4.0/).

International  Journal  of

Environmental Research

and Public Health

Article

The Influence of Media Coverage on the Negative Perception of
Migrants in Chile
Andrés Scherman 1,2,3,* , Nicolle Etchegaray 3,4, Isabel Pavez 3,5 and Daniela Grassau 3,6

1 Department of Communication, Universitat Pompeu Fabra, Roc Boronat 138, 08002 Barcelona, Spain
2 School of Communications and Journalism, Universidad Adolfo Ibáñez, Diagonal Las Torres 2640, Peñalolén,

Santiago 7941169, Chile
3 Millennium Nucleus Center for the Study of Politics, Public Opinion and Media in Chile (MEPOP,

NCS2021_063), Vergara 323, Santiago 8370139, Chile; nicole.etchegaray@udp.cl (N.E.);
mipavez@uandes.cl (I.P.); dgrassau@uc.cl (D.G.)

4 School of Communication, Universidad Diego Portales, Vergara 240, Santiago 8370067, Chile
5 School of Communication, Universidad de los Andes, Mons. Álvaro del Portillo 12455, Las Condes,

Santiago 7550000, Chile
6 School of Communications, Pontificia Universidad Católica de Chile, Avda. Libertador Bernardo

O’Higgins 340, Santiago 8331150, Chile
* Correspondence: andres.scherman@uai.cl

Abstract: How mass media frame information about migrants is vital to further their well-being
and social inclusion in the host society. However, it can also encourage forms of discrimination and
xenophobia. In Chile, migration is a theme of great relevance due to a substantial increase in the
flow of migrants over the last ten years, as well as the acts of extreme violence toward this group.
Thus, this research analyzes how mass media coverage of migrants influences Chileans’ perception
of migrants. Adopting an experimental design, we implemented a large-scale, representative online
survey with citizens over 18 years of age (N = 2227) and an experiment with combined access to
positive and negative news about migrants in different news outlets. The regression analysis showed
differences between citizens regarding the type of daily relationships they are willing to maintain
with the migrant population. Furthermore, exposure to news about migration was the primary
variable that explains why people consider this phenomenon one of the main problems affecting the
country, confirming the agenda-setting theory. The experiment also indicated a causal relationship
between the exposure to negative content and negative judgment about this group and their presence
in the country.

Keywords: migration; well-being; mass media; Chile; framing

1. Introduction

The migratory context in Chile is of high interest. There has been an increase in inter-
national immigrants in the last decade [1–3], mainly from the rest of Latin America [4–6].
Migration is especially relevant in Chile because foreign nationals increased from 2% to
7.6% of the total population of the country between 2002 and 2021, mainly due to the arrival
of Venezuelan, Colombian, and Haitian immigrants [7]. Recently, a sharp increase in illegal
crossings in the northern part of the country has increased conflict and negative attitudes
toward immigrants. There have been attacks by the Chilean population on immigrants
who are in precarious situations and are living on public roads [8], which has a negative
impact not only on foreigners’ lives but on social cohesion as well [9,10]. Thus, there
is a complex scenario in part because migration is a recent cultural phenomenon where
non-Chilean nationals are signified as outsiders regardless of their legal status or nation-
ality [11,12]. Furthermore, it has fueled situations where migrants’ rights are neglected
and they are not treated as equals by the Chilean society [13]. For the purposes of the
paper, we operationalize the term migrant by referring to the definition upheld by the
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United Nations, which is “any person who is moving or has moved across an international
border or within a State away from his/her habitual place of residence, regardless of (1)
the person’s legal status; (2) whether the movement is voluntary or involuntary; (3) what
the causes for the movement are; or (4) what the length of the stay is” [14]. Although
this new generation of migrants has triggered public policies to advance their welfare and
social integration [6,15], they tend to have failed to successfully integrate due to prejudice,
vulnerability, exclusion [16,17], and deliberate acts of violence towards this group [18]. The
evidence also reveals media messages linked to negative stereotypes of migrants [19–21].
Consequently, evidence of migrants’ experiences points to a sense of exclusion and alien-
ation [22], depression, anxiety, and stress for those who legitimately seek to be part of
Chilean society [20].

From a cultural perspective, the mass media as a social institution has a role in com-
munity formation, reaffirming ties, and sharing common values [23–25]. These practices
could increase migrants’ sense of belonging [26–28], providing a common language and
references, as well as patterns, social orientations, and beliefs that allow coexistence in
society [25,29–31]. However, it can also encourage the contrary, such as discrimination,
xenophobia, and exclusion. The first set of practices contribute to facilitating social inte-
gration, whereas the latter set of practices undermine the process of social integration [32].
Social integration is defined as a process whereby newcomers have a degree of connection
with the host society that allows them to claim that they belong in it [33]. In this regard,
the mass media has a crucial role to play as they influence the beliefs and values of the
population (see, e.g., [34,35]). Therefore, the main goal of this study is to explore the effect
of the mass media on Chileans’ perceptions of migrants, in a context where migration is
still a relatively recent phenomenon in the country. We hypothesize that the mass media
has a strong influence on migrants’ social integration.

1.1. Framing and Agenda Setting: The Influence of Mass Media on Perceptions and Attitudes

Since the 1980s, the concept of framing has been one of the most used constructs to
study the sociology of communications [36]. Consensus in the literature has shown that
frames in informative stories can refer to (1) the particular way in which a story is composed
to optimize the accessibility of the audience at a given time/limited space [34]; (2) the
selection and emphasis of certain elements and the marginalization and minimization of
others [37–39]; (3) a central organizing idea that defines the problem and the context [40];
and (4) deep value and ideological frameworks [41] that are inserted in a network of
discourses with which they dialogue [42]. One of the most cited definitions of the concept
of framing is the one proposed by Entman, who states that “framing essentially involves
selection and salience. To frame is to select some aspects of a perceived reality and make
them more salient in a communicating text, in such a way as to promote a particular problem
definition, causal interpretation, moral evaluation, and/or treatment recommendation for
the item described” [38].

There is a growing consensus that the mass media portrayal of migrants disseminates
and reinforces prejudices and negative attitudes towards this group (see, e.g., [43,44]). This
is because of the effect of a range of negative framings on audience perceptions, knowledge,
attitudes, or even emotions [36,37,45]. Early findings indicated that audiences could
not process the realities in all their complexity [46,47]; thus, they attempt to infer causal
relationships from sensory information [36]. These frames of interpretation incorporate
rules for processing reality and provide guidelines for future decoding and behavior [46].
They also provide a structure of interpretation that, once learned, reduces the complexity
of the comprehension processes and can be applied in the elaboration of messages shared
in social interaction [36].

On the one hand, the effects of frames on audiences would be conditioned, among
other things, by their prominence or salience (position and repetition), by their cultural
resonance (adjustment with existing schemes) [38], their accessibility in memory, and their
applicability in the processing of immediate knowledge [48]. On the other hand, the effect
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of frames can also be conditioned by personal characteristics such as experience with the
topic covered, levels of exposure to the media, and previous attitudes about the topic. This
is demonstrated, for example, by the work of Druckman and Chong [49], which shows
that the repetition of certain frames would have a greater impact on people with less
knowledge and who are also more attentive to peripheral signals, while individuals with
more knowledge would be more likely to engage in systematic information processing by
comparing the relative strength of alternative frames in competitive situations.

Despite more studies on the effects of frames, several questions remain. Firstly, there
is debate regarding the independence between the notion of framing and that of agenda
setting [50]. Agenda setting, in very general terms, predicts a high degree of convergence
between the agendas of the different news media and the public agenda, specifically
regarding the importance of specific issues, political figures, and other objects of attention
and the presence of attributes that are assigned to said objects [51]. In other words, from the
perspective of the agenda-setting theory [50,52], media help public opinion to learn about
an issue and determine the importance that it will assign to it: the elements frequently
highlighted by the media become the elements on which public debate focus [51]. While
the media agenda is measured based on the salience that they give to certain issues in their
news, the public agenda has been defined as those issues of public interest that people
evaluate as the most important and is usually operationalized based on the following
question: “What do you think is the most important issue facing our country today?” [51,53].
Although the view of dependency between both theories (framing and agenda setting)
is strongly resisted by the authors dedicated to the subject, who propose the existence
of an autonomous theoretical conceptualization [41,54,55], this paper proposes that both
perspectives are complementary and can help explain the role of the media in the perception
of migrants in Chile.

1.2. Negative Media Portrayal of Migrants

The frames given by mass media news on migration have been extensively studied in
developed countries through content analysis, confirming the tendency to link migration
with delinquency, crime, terrorism, and other social problems, while the information on its
positive contributions is delivered to a lesser extent [43,56–61]. Conflict is a prevalent frame,
comprising news where migrants are typically portrayed as victims or criminals [22,60–62],
as a challenge for border security [63], or as a major economic and social cost for the
state [55,59,64,65]. Likewise, studies examining news on Hispanic immigration in the
United States reveal that foreigners are shown as lazy, ambitious, and/or as a threat to
national stability and Americans’ job security (see, e.g., [53,62,66–68]). Similarly, Lakoff
and Ferguson [54] analyze the framing of issues related to migration in the speech of
former President George Bush as it was presented in the media. Among its conclusions,
the focus on migration was as a problem that requires a solution, and as a detriment to
the nation-state by utilizing frameworks such as globalization, humanitarian, civil rights,
cheap labor, or economic refugees. The authors also highlight the superficial frameworks
applied: equating migrants with illegality (for example, undocumented aliens), where
“others” invade the country and threaten national security.

Similarly, in Chile, news framing has shown that migrants from Latin American
countries tend to be linked to violence, crime, or negative portrayals, in contrast to those
from Europe who are associated with positive news such as progress [19]. Scherman
and Etchegaray [21] offer a deeper insight. They analyzed different media platforms
covering print press, television, radio, and the Internet, finding that not all Latino migrants
have the same press treatment and a new trend where migration is linked to conflict
and political discussion. Latter research on mass media effects shows that the frames
given to immigration have a significant influence on citizens’ attitudes, opinions, and
emotions [45,49,67,69]. Igartua and colleagues [45,49] consider that the effects of frames
may be governed by what they call heuristic processing, assuming that when media
consumers are not mainly motivated to process information, the presence of peripheral



Int. J. Environ. Res. Public Health 2022, 19, 8219 4 of 19

cues in the journalistic message may condition cognitive responses. In the case of migration
coverage, they confirm that group cues, that is, references to the national, ethnic, or
geographic origin of migrants, moderate the effects of framing. In their study, the reference
to Moroccan migrants increased the perception of migration as a problem and a negative
attitude towards immigration [49]. The opposite was confirmed when the news referred to
Latin American migrants.

The current study builds on the previous research on the effects of frames on citizens’
perceptions. We examine the following three questions:

RQ1: Are there differences between citizens regarding the type of relationships they are
willing to maintain on a daily basis with the migrant population (living in a neighborhood
with many immigrants, renting out their house or apartment to immigrants, working with
immigrants, accepting their child marrying an immigrant, having their child in a school
with many immigrant children, among other situations)?

RQ2: Is there a relationship between exposure to news about the situation of immi-
grants and the presence of this group of people in Chile as one of the issues that most affect
Chileans (agenda-setting effect)?

RQ3: Is there a relationship between exposure to news with negative frames about
immigrants and having a negative judgment about this group and their presence in the
country (framing effect)?

2. Materials and Methods
2.1. Sample

In this study, we used a methodology that combined a survey with a large sample size
(N = 2227 cases) and an experimental design. An online survey was used to do an experi-
ment where researchers manipulated the independent variables of interest—journalistic
texts with positive and negative thematic framing about immigrants on different infor-
mation platforms—which were built considering the results of an earlier content analysis
stage in which 400 news reports were reviewed. This content analysis has already been
validated and its results have been published [21]. In this way, this research incorporates
“experimental realism”, which has been developed in other research with the goal that the
experiments have greater external validity and can be generalized due to the combination
of public opinion studies and the use of media content as experimental stimuli [68–71]

This type of experiment using surveys allowed us to approach our two following
research questions: RQ2, the existence of an agenda-setting effect, and RQ3, the presence of
a framing effect.

To conduct this experiment, we surveyed a total of 1800 people online (79.1%) and
477 in person (20.9%). The same experimental conditions and stimuli were used for both
groups (news stories that dealt positively or negatively with migrants, coming from print
media, websites, and radio; a control group that received no stimulus was also included);
for more information, see Appendices A and B. The study included people living in all
regions of the country.

The data were gathered between December 2020 and January 2021. This was a period
with a low number of legal entries by foreigners, due to the pandemic, but during which
there was a rise in illegal entries according to testimonies from border zone residents.

2.2. Experimental Design

Study participants were exposed to the experimental condition at the start of the
questionnaire and were subsequently asked questions about the news story they read
or heard to verify proper comprehension. People who did not correctly answer basic
questions about the initial stimuli they received were not considered in the final analysis.
The experiment considered seven conditions (see Table 1). In three of these, the respondents
were exposed to a positive story (from radio, newspapers, or websites) while in another
three they were exposed to negative stories from the same platforms. The seventh group
received no stimulus and served as a control group. After exposing the respondents to their
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respective stimuli, they were asked different questions about foreigners’ situation in Chile,
ranging from the importance of this matter in public affairs to their level of favorability or
negativity towards immigrants. The stimuli used can be seen in Appendix A. Prior to the
experiment, we pre-tested that the positive and negative stimuli about immigrants were
perceived in that way by people who were part of the survey target audience.

Table 1. Experimental conditions (platforms, framing) and number of cases.

Condition Platform (a) Predominant Framing (b) Treatment N

1 Print media (1) Positive (1) a1b1 300

2 Print media (1) Negative (2) a1b2 348

3 Web (2) Positive (1) a2b1 335

4 Web (2) Negative (2) a2b2 313

5 Radio (3) Positive (1) a3b1 377

6 Radio (3) Negative (2) a2b2 265

7 (Control) Neither (0) None (0) a0b0 338

As part of the empirical analysis, we first carried out a cluster analysis using a battery of
questions in which the interviewees were asked if they would accept or not maintain seven
different types of relationships with immigrants. This analysis allowed a first descriptive
approach with the aim of answering RQ1 and showing the types of relationships that
respondents are willing to have with migrants.

2.3. Dependent and Independent Variables

In the regression analyses we used two dependent variables:
Agenda setting and migration. To measure the agenda-setting effect, we applied a

variable where respondents were asked, “What is the principal problem currently affecting
Chileans? What is the second biggest problem?” With these two answers, we created
a dichotomous variable where value 1 was assigned to all respondents who mentioned
immigration as the principal problem in their first or second choice, and value 0 was
assigned to the rest of the sample (1 = 19.5%; 2 = 80.5%).

Frames and migration. The framing effect is measured by observing whether the impact
of news with negative framing about migrants generates negative perceptions about this
group. To construct this variable, we considered 10 ordinal variables asking about the
level of agreement, on a scale of 1 to 5, with various affirmations about immigrants. These
10 affirmations were recodified and converted into binary variables (answers considering
that immigrants’ presence is not generating difficulties in Chile were coded with 1, and the
other responses were coded with 0 in each variable; a counter was subsequently built to
add up the responses from each respondent with a 1 value, that is, those which considered
that migrants were not generating difficulties). Theoretically, the counter had a minimum
value of 0, equivalent to having no positive opinion about migrants and a maximum value
of 10, which would mean having positive opinions about migrants in each dimension
surveyed (M = 3.3; SD = 2.9). This counter was subsequently used as a dependent variable
in a Poisson regression presented in the Results section. Appendix B presents the details of
the 10 variables used to build this dependent variable and its descriptive statistics.

The two principal independent variables related to the experiment performed were
as follows:

Exposure to information. We used this variable to measure the existence of an agenda-
setting effect, and separated the sample between people exposed to information about
immigrants (positive and negative) and the control group which received no information
about the topic (exposed to information = 81.8%; not exposed to information = 18.2%).

Exposure to different frames. This variable was used to measure the framing effect and
was separated into three categories: exposed to positive framing about migrants (36.8%),
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exposed to negative framing about migrants (45%), and not exposed to any framing about
migrants (18.2%).

Considering prior research, we decided to incorporate four additional control variables:
Evaluation of the economic situation. To measure perceptions of the economic situation,

we asked, “In your judgment, currently, is the Chilean economy progressing, stagnant
or declining?

Ideological position. This variable position was measured on a scale of 1 to 10, where 1
was the left and 10 was the right.

Degree of closeness with immigrants living in the country. To establish closeness level with
immigrants in the country, we asked the respondents if they had any current contact with
foreigners in five different situations, and built a counter with a minimum value of 0 and a
maximum of 5. We asked whether the respondents had current contact with immigrants in
the following five situations: (a) within their families; (b) among their friends; (c) in their
workplaces; (d) in their places of study; and (e) in their neighborhoods.

Fear of crime. To measure the different levels of fear of crime we used the following
question: “Currently, how afraid are you of being a victim of a crime?” The responses were
on a Likert scale with 1 being “no afraid” to 4 being “very afraid”.

Finally, we added three sociodemographic variables to the models: gender, age, and
social class.

3. Results

To answer our first research question and evaluate the differences between citizens
regarding the type of everyday relations they would be willing to have with the migrant
population, we conducted a cluster analysis based on a battery of questions evaluating
respondents’ disposition to voluntarily relate with immigrants in seven different areas
(1. living in the same neighborhood where many immigrants live; 2. renting a house or
apartment to immigrants; 3. working or studying with immigrants; 4. having an immigrant
be your boss at work; 5. letting your child bring immigrant friends home; 6. having a son
or daughter marry an immigrant; and 7. having your child in a school where there are
many children of immigrants). Response options were 1 = I would accept; 2 = I would try
to avoid it; and 3 = I would reject it.

Using the two-stage method of cluster identification, we first conducted an inductive
inspection of the segmentation using the two-step method. This allowed us to identify the
number of segments to define, according to the criterion of an increase in the BIC index
based on the possible models’ fit. As a result, we defined the modeling of four clusters,
whose description is detailed in the Results section. The segments’ creation was developed
based on the K-medians clustering method.

The clusters suggest an affirmative answer to RQ1 and indicate that attitudes towards
migrants in Chile are segmented into four groups, with different levels of openness towards
interaction with foreigners depending on the situations described in the battery of seven
variables detailed in the previous section (see Table 2).

The first cluster (N = 1306) includes the largest number of individuals and is character-
ized by accepting relations with immigrants in all the social spaces mentioned. The second
cluster (N = 572) is only different from the first in two variables: members of this group
would try to avoid living in a neighborhood with a high number of immigrants and would
also avoid renting out a home to any members of this group. The third cluster (N = 279) is
characterized by avoiding contact with immigrants in all situations mentioned, as well as
rejecting the idea of renting a home to foreigners. The final cluster (N = 96) concentrates the
individuals with the least inclination to relate with immigrants, as they reject every form of
interaction with foreigners that was polled.

To complement the clusters’ descriptive analysis, we conducted bivariate analyses
(ANOVA and Spearman’s rho and Somers’ d tests) to establish whether differences existed
between the clusters according to the different control variables included in the regression
analysis (see Tables 3 and 4).
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Table 2. Cluster analysis.

In Each Case, Would You
Accept This Type of Relation (1), Try to Avoid It (2), or Reject It (3)?

Cluster

1 2 3 4

P15.1 Live in a neighborhood with many immigrants 2 1 2 3

P15.2 Rent out a house or apartment you owned to immigrants 3 1 2 3

P15.3 Work/study with immigrants 2 1 1 3

P15.4 Have an immigrant be your boss at work 2 1 1 3

P15.5 Have your child bring immigrant friends home 2 1 1 3

P15.6 Have your child marry an immigrant 2 1 1 3

P15.7 Have your child in a school with many immigrant children 2 1 1 3

Table 3. ANOVA of association between clusters and numeric variables.

Age (Years) Political Position (Left = 1; Right = 10)

Median SD Median SD

Cluster 1 44.60 15.353 4.70 2.185

Cluster 2 47.24 15.171 5.72 2.055

Cluster 3 50.61 15.408 6.06 2.651

Cluster 4 50.41 16.600 6.59 2.108

Total 46.23 15.513 5.19 2.298

F statistic 15.295 50.535

Sig. (bilateral) p = 0.000 p = 0.000

N 2222 1984

Table 4. Association between clusters and SES.

Low Middle Upper Total

Cluster 1 19.4% 37.6% 43.0% 100%

Cluster 2 24.0% 42.4% 33.6% 100%

Cluster 3 22.0% 41.2% 36.9% 100%

Cluster 4 40.9% 37.5% 21.6% 100%

Total 21.8% 39.2% 39.0% 100%

Value Sig. (bilateral) N

Spearman’s rho −0.076 0.000

Somers’ d (symmetric) −0.073 0.000 2471 2160

This analysis shows that in all the statistical tests, the relation with immigrants was
linearly ordered (from lowest to highest) for the majority of the variables analyzed. The
average for the political positioning variables (1 = left; 10 = right) was significantly different
between groups (F = 50.535; p = 0.000), with cluster 1, on average, being more towards
the left (M = 44.60; SD = 2.18), while the highest average was found among individuals in
cluster 4 (M = 6.59; SD = 2.10). A similar pattern is observed with age: people in cluster 1
had an average age of 44.6 years (SD = 15.3), while the median in cluster 4 was 50.4 years
(SD = 16.6).

The socioeconomic level variable followed the pattern indicated. Cluster 1 had the
largest proportion of people with greater purchasing power (upper class = 43%; lower
class = 19.4%) while cluster 4 had the largest proportion of people with fewer resources
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(upper class = 21.6%; lower class = 40.9%), with an equally significant association between
variables (Spearman’s rho = −0.073, p = 0.000; Somers’ d = −0.076, p = 0.000).

The results of Table 5 allow us to answer the second research question of this study.
Exposure to news related to immigrants influences whether individuals view immigration
as one of the most relevant issues in the country. Exposure to both positive and negative
framings about migrants increases the chance of people considering immigration to be one
of the two most important issues for the country to handle (The dependent variable for this
analysis is categorical and has only two values: 1 (immigration is considered one of the most
relevant issues on the country’s public agenda) and 0 (immigration is not considered one
of the most relevant issues on the public agenda). The negative and significant coefficients
express a decrease in the chance of the presence of the dependent variable when the inde-
pendent variable is modified; in the same way, negative and significant coefficients express
an increase in the chance of the presence of the dependent variable in the same condition).

Table 5. Logistic regression of the determinants of agenda.

B
Unstandardized

Coefficients

Men [Ref: Women] −0.226
(0.129)

Age: 35–49 [Ref: 18–34] 0.044
(0.162)

Age: 50–64 −0.159
(0.171)

Age: 65+ −0.718 ***
(0.212)

SES Middle [Ref: Low] −0.022
(0.166)

SES Upper −0.760 ***
(0.182)

Political position [1 = Left; 10 = Right] 0.283 ***
(0.030)

Economic situation: Stagnant [Ref: Making progress] 0.478 ***
(0.183)

Economic situation: Declining 0.682 ***
(0.218)

Low fear of crime [Ref: No afraid] 0.381
(0.481)

Somewhat afraid of crime 0.824
(0.468)

Very afraid of crime 1.519 ***
(0.469)

Immigrant relations 0.095 **
(0.045)

Exposure positive frame (Ref: Not exposed to news) 0.891 ***
(0.218)

Exposure negative frame 0.799 ***
(0.222)

Intercept −4.911 ***
(0.582)

Observations 1897
Log likelihood −905.210
Akaike Inf. Crit. 1842.419

** p < 0.01; *** p < 0.001.

Additionally, the results show that there is a positive relationship between having
more personally intense or close relations with immigrants and whether this subject should
have a more relevant spot on the media agenda. Similarly, those who were more afraid of
becoming crime victims, those who consider that the economy is stagnant or declining, and
those who have right-wing political positions were more likely to view migration as a highly
relevant media agenda topic. By contrast, being male, being in a high socioeconomic level,
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and being 65 or older decreases the probability of someone considering that immigration is
a priority subject for the public agenda.

Descriptive statistics of the independent variables are: evaluation of the economic situation
(progressing = 12.5%, stagnant = 58.2%, declining = 29.2%), ideological position (M = 5.18,
SD = 2.3), degree of closeness with immigrants living in the country (M = 1.31, SD = 1.18),
fear of crime (no afraid = 4.1%, low fear = 28.7%, somewhat of afraid = 40%, and very
afraid = 27.3%), gender (women = 52%), age (M = 46.4 years, SD = 15.6), and social class
(lower class = 22.2%, middle class = 39.2%; upper class = 38.7%).

Our third and final research question explored if there is a relationship between
exposure to news with negative frames about immigrants and having a negative judgment
about this group and their presence in the country (framing effect). The results in Table 6
answer this research question. Exposure to news with negative framing about immigrants
is a reason to disagree with the idea that foreigners’ presence does not generate problems
for the country. By contrast, exposure to positive framing about immigrants has no effect
on the mode of evaluating the consequences of the presence of this group.

Table 6. Poisson † regression of the determinants of agreement that the presence of foreigners is not
causing problems.

Agreement Presence of Foreigners

(Unstandardized Coefficients)

Men [Ref: Women] −0.016
(0.0243)

Age: 35–49 [Ref: 18–34] −0.035
(0.0393)

Age: 50–64 −0.235 ***
(0.0391)

Age: 65+ −0.085 **
(0.0393)

SES Middle [Ref: Low] 0.151 ***
(0.0394)

NSE Upper 0.409 ***
(0.0386)

Political position [1 = Left; 10 = Right] −0.139 ***
(0.0058)

Economic situation: Stagnant (Ref: Making progress) −0.161 ***
(0.0294)

Economic situation: Declining −0.316 ***
(0.0429)

Low fear of crime [Ref: No afraid] −0.118 *
(0.0522)

Somewhat afraid of crime −0.445 ***
(0.0534)

High fear of crime −0.732 ***
(0.0585)

Immigrant relations 0.099 ***
(0.0102)

Exposure positive frame (Ref: Not exposed to news) −0.056
(0350)

Exposure negative frame −0.118 **
(0358)

Intercept 2.166 ***
(0.0800)

Observations 2133
Log likelihood −4771.737
Akaike Inf. Crit. 9575.474

* p < 0.5; ** p < 0.01; *** p < 0.001, † The Poisson regression—and not a multiple regression model—was used due
to the variable being a count data, composed of the sum of the questions in which the respondents agreed with
some statements related to immigrants. The counter had a minimum value of 0 (equivalent to having no positive
opinion about migrants) and a maximum value of 10 (M = 3.3; SD = 2.9). This type of variable does not have a
normal distribution and does not meet the assumptions required by a multiple linear regression. For this reason,
the literature recommends the use of a Poisson regression to analyze this type of data.
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Other variables related to disagreeing with the idea that immigrants’ presence does
not generate problems include being older (50 years or older), having right-wing political
positions, considering that the economy is stagnant or declining, and being afraid of
becoming a crime victim. By contrast, the variables associated with agreeing that foreigners
do not cause problems included belonging to medium or high-income groups and having
frequent personal relations with immigrants in different aspects of social life.

4. Discussion
4.1. Key Findings and Implications

This study provides relevant empirical support for two important theoretical per-
spectives on mass media effects on public opinion, agenda setting and framing, applied
to a central phenomenon that affects many countries around the globe and millions of
human beings: the growing flows of international migration. The results demonstrate the
influence of news content on the attitudes and opinions of the national audience. These
conclusions are the result of a rarely implemented methodological design, which consists of
using an experimental strategy in the context of a survey in a country that has experienced
an accelerated and growing influx of immigrants from various parts of Latin America in
a short period of time. This is important because, in the field of news framing research,
past studies have used experiments similar to a laboratory condition [31,52,60,65,67,69,72],
obtaining data with valuable internal validity, but with little external validity and no pos-
sibility of representing the general population or identifying the differences among the
segments studied.

One of the central purposes of this study was to utilize a more robust methodological
approach, implementing an explanatory analysis strategy over a representative sample of
the general population in Chile. Consistent with previous studies, the results show that
media content can influence the audiences in two different ways: the importance given
to a subject matter, the agenda-setting effect [32,36], and the way they think about this
subject, or the framing effect [34,40]. In each way, the representativeness of the data allows
other relevant determinants of people’s opinions to be identified. Along with exposure to
news about migrants, other determining factors for considering whether immigration is
one of the main issues affecting the country (agenda-setting effect) are: (a) being part of
the youngest segments, (b) belonging to lower-income groups, (c) expressing conservative
political positions, (d) feeling very afraid of being a victim of a crime, and (e) maintaining
frequent contact with foreigners in different aspects of daily life.

The study also contributes to understanding the role of mass media on citizens’ at-
titudes on immigrants. Results are consistent with previous literature [31,64,65,67,72],
showing that people exposed to news with a negative frame of migration express signif-
icantly more intolerant attitudes toward immigrants than those exposed to positive or
neutral frames. It is interesting to observe that positive frames do not show an influence
on attitudes towards immigrants, something that, although contrary to what the theory
would predict, is consistent with previous studies such as that of Kim and colleagues [73].
These researchers reported that news content that shows immigrants as a real or sym-
bolic threat generates negative emotions and attitudes, but non-threatening messages also
show a small negative effect on their emotions. In the same way, coefficients of both
frames in our analysis were negative, but the relation of the positive frame did not reach
statistical significance.

The representativeness of the sample allows us to establish that attitudes toward
immigrants are not homogeneous. Attitudes range from a majority group that is highly
open to immigration (83%) to a minority group that shows a strong rejection to interacting
with foreigners in daily life and to sharing different spaces with them (17%). The composi-
tion of these groups is associated with variables such as age, SES, political position, and
fear of being a victim of a crime. The most reactive groups towards immigrants are, on
average, those with a lower socioeconomic status (less educated and with fewer economic
resources), which is consistent with previous literature on xenophobia determinants. These
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studies highlight economic competition as a strong trigger of negative attitudes toward
immigrants [58,59].

On the other hand, the association between attitudes towards migration and the
political position of individuals has also been confirmed by numerous studies [60,74,75].
Greater levels of fear of crime being associated with anti-immigrant views is consistent
with content analysis research that has shown the tendency of news to link immigrants
with conflicting events and concepts such as illegality and criminality in Chile [61], as in
many developed countries (see, e.g., [61–63]).

4.2. Limitations

Despite its valuable findings, this study has a number of limitations. First, the field
work was carried out during the period of the COVID-19 pandemic. As a result, the massive
influx of immigrants into the country was halted for a few months and it caused a decrease
in migratory pressure in some areas of the country. Nevertheless, in general the number
of foreigners living in Chile did not decrease during the pandemic (National Statistics
Institute—INE, 2021). Although this situation did not affect the results of the experiment,
the problems associated with field work during the pandemic meant we needed to use
an online survey rather than a face-to-face approach as we had planned. This may have
caused two problems: (a) less sample representativeness in terms of the characteristics
of the country’s population and (b) a self-selection effect which increased the interest in
survey participation among people who either reject the presence of immigrants or support
their presence in Chile.

5. Conclusions

This study provides evidence regarding the effect of the media on the perception of the
Chilean population of migrants in the context of a country that has increased the number
of immigrants in a short period of time. The negative representation of migrants shown by
the media can lead to acts of xenophobia, which can further harm the precarious situation
of many foreigners who have come to Chile from other Latin American countries. Such
results may influence a reflection among actors in the media about the way they report on
immigrants in Chile and among other stakeholders linked to the issue, such as immigration
authorities and civil society organizations.
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Appendix A Stimuli Used in the Experiment

1. Positive frame of migrants (newspapers).
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2. Negative frame of migrants (newspapers).
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2. Negative frame of migrants (newspapers). 
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3. Positive frame of migrants (online).
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4. Negative frame of migrants (online).
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4. Negative frame of migrants (online). 
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The audio of the positive and negative frames (radial format) can be downloaded from the
following link: https://www.dropbox.com/sh/kftaep75cbf81e6/AAB2Z_hAo_fJp85pyC5
lmlK7a?dl, (accessed on 4 May 2022).

Appendix B

On a scale from 1 to 5, where 1 means “Strongly Disagree” and 5 means “Strongly
Agree”, how much do you agree or disagree with the following statements?

Table A1. Questions Used to Construct the Dependent Variable on the Perception of the Presence of
Immigrants in Chile (Dependent Variable to Measure the Framing Effect).

Strongly
Disagree

Strongly
Agree

The arrival of foreigners has increased the unemployment of Chilean workers. 1 2 3 4 5

The arrival of foreigners in Chile is related to the increase in crime. 1 2 3 4 5

The arrival of foreigners to Chile is a contribution to the country’s culture. 1 2 3 4 5

Immigrants take on jobs that Chilean people do not want to do. 1 2 3 4 5

By accepting lower salaries, foreign workers lower the salaries of Chilean workers. 1 2 3 4 5

In general, immigrants are contributing to the development of Chile. 1 2 3 4 5

All illegal immigrants should be expelled, even if they have Chilean relatives
(women, children). 1 2 3 4 5

The government should not let more immigrants enter the country until the
emergency of COVID-19 ends. 1 2 3 4 5

The number of foreigners in Chile is excessive. 1 2 3 4 5

Public health should be preferred for Chilean people before migrants. 1 2 3 4 5

References
1. Cano, V.; Soffia, M. Los estudios sobre migración internacional en Chile: Apuntes y comentarios para una agenda de investigación

actualizada [Studies on international migration in Chile: Notes and comments for an updated research agenda]. Pap. Población
2009, 15, 129–167. Available online: http://www.scielo.org.mx/pdf/pp/v15n61/v15n61a7.pdf (accessed on 2 April 2022).

2. Thayer, L. Expectativas de reconocimiento y estrategias de incorporación. La construcción de trayectorias degradadas en
migrantes latinoamericanos residentes en la Región Metropolitana de Santiago [Recognition expectations and onboarding
strategies. The construction of degraded trajectories in Latin American migrants residing in the Metropolitan Region of Santiago].
Polis 2013, 12, 259–285. Available online: https://www.redalyc.org/pdf/305/30528720012.pdf (accessed on 2 April 2022).

3. Canales, A. La inmigración contemporánea en Chile. Entre la diferenciación étnico-nacional y la desigualdad de clases [Con-
temporary immigration in Chile. From ethnic-national differentiation to class inequality]. Pap. Población 2019, 25, 53–72.
[CrossRef]

4. Rojas, N.; Silva, C.; Amode, N.; Vásquez, J.; Orrego, C. Boletín Informative [Newsletter]. Departamento de Extranjería y Migración
de Chile [Department of Foreigners and Migration of Chile]. 2016. Available online: https://www.extranjeria.gob.cl/media/2016
/09/boletin-1.pdf (accessed on 5 April 2022).

5. González, L.; Hernández, A. Elementos socioestructurales y destino de los flujos migratorios venezolanos [Sociostructural
elements and destination of Venezuelan migratory flows]. Erasmus Semilleros Investig. 2020, 5, 19–31.

6. Navarrete Yáñez, B. Percepciones sobre inmigración en Chile: Lecciones para una política migratoria [Perceptions of Immigration
in Chile. Lessons for Immigration Policy]. Migr. Int. 2017, 9, 179–209. Available online: http://www.scielo.org.mx/scielo.php?
script=sci_arttext&pid=S1665-89062017000100179 (accessed on 5 April 2022).

7. Ministerio de Desarrollo Social y Familia. Informe Final Consejo Asesor Para la Cohesión Social: Diagnóstico Para Una
Aproximación a la Cohesión Social en Chile y Recomendaciones Para Fortalecer el Aporte de la Política Social [Advisory Council
for Social Cohesion Final Report: Diagnosis for an Approach to Social Cohesion in Chile and Recommendations to Strengthen the
Contribution of Social Policy]. 2020. Available online: https://www.desarrollosocialyfamilia.gob.cl/storage/docs/Informe_
Final_Consejo_Cohesion_Social.pdf (accessed on 2 April 2022).

8. Silva, J.; Lufin, M. Situación de Inmigración y Asentamiento de Grupos Afrocolombianos en la Región Antofagasta, con Énfasis en las mujeres
[Immigration Situation and Settlement of Afro-Colombian Groups in the Antofagasta Region, with Emphasis on Women]; DOCUMENTOS
de Trabajo en Economía y Ciencia Regional, 35; Universidad Catolica del Norte: Antofagasta, Chile, 2013.

https://www.dropbox.com/sh/kftaep75cbf81e6/AAB2Z_hAo_fJp85pyC5lmlK7a?dl
https://www.dropbox.com/sh/kftaep75cbf81e6/AAB2Z_hAo_fJp85pyC5lmlK7a?dl
http://www.scielo.org.mx/pdf/pp/v15n61/v15n61a7.pdf
https://www.redalyc.org/pdf/305/30528720012.pdf
http://doi.org/10.22185/24487147.2019.100.13
https://www.extranjeria.gob.cl/media/2016/09/boletin-1.pdf
https://www.extranjeria.gob.cl/media/2016/09/boletin-1.pdf
http://www.scielo.org.mx/scielo.php?script=sci_arttext&pid=S1665-89062017000100179
http://www.scielo.org.mx/scielo.php?script=sci_arttext&pid=S1665-89062017000100179
https://www.desarrollosocialyfamilia.gob.cl/storage/docs/Informe_Final_Consejo_Cohesion_Social.pdf
https://www.desarrollosocialyfamilia.gob.cl/storage/docs/Informe_Final_Consejo_Cohesion_Social.pdf


Int. J. Environ. Res. Public Health 2022, 19, 8219 17 of 19

9. Méndez, L.; Cárdenas, M. Hacia la construcción de un modelo comprensivo de análisis de la “situación de inmigración” de
mujeres sudamericanas en Chile [Building a Comprehensive Analytical Model of the “Immigration Situation” of South American
Women in Chile]. Psicoperspectivas 2012, 11, 252–272. Available online: https://scielo.conicyt.cl/pdf/psicop/v11n1/art12.pdf
(accessed on 7 April 2022).

10. Galvez, R. Iquique: Marcha contra migrantes terminó en la quema de pertenencias de extranjeros [Iquique: March against
migrants ended in the burning of foreigners’ belongings]. La Tercera. 26 September 2021. Available online: www.latercera.com
(accessed on 20 April 2022).

11. Valenzuela-Vergara, E.M. Media representations of immigration in the Chilean press: To a different narrative of immigration? J.
Commun. Inq. 2018, 43, 129–151. [CrossRef]

12. Yañez, S.; Cárdenas, M. Estrategias de aculturación, indicadores de salud mental y bienestar psicológico en un grupo de
inmigrantes sudamericanos en Chile [Acculturation Strategies, Indicators of Mental Health and Psychological Well-Being in a
group of South American immigrants in Chile]. Salud Soc. 2010, 1, 51–70. Available online: https://www.redalyc.org/pdf/4397
/439742462006.pdf (accessed on 10 April 2022).

13. Scherman, A.; Etchegaray, N. News Frames in the Context of a Substantial Increase in Migration: Differences Between Media
Platforms and Immigrants’ Nationality. Int. J. Commun. 2021, 15, 5051–5073. Available online: https://ijoc.org/index.php/ijoc/
article/view/16993/3608 (accessed on 4 April 2022).

14. Etchegaray, N.; Correa, T. Media Consumption and Immigration: Factors related to the Perception of Stigmatization among
Immigrants. Int. J. Commun. 2015, 9, 3601–3620. Available online: https://ijoc.org/index.php/ijoc/article/viewFile/3997/1506
(accessed on 6 April 2022).

15. Couldry, N.; Hepp, A. Media Cultures in a Global Age: A transcultural approach to an expanded spectrum. In The Handbook of
Global Media Research; Volkmer, I., Ed.; John Wiley & Sons: Hoboken, NJ, USA, 2012; pp. 92–109.

16. D’Haenens, L. ICT in Multicultural Society: The Netherlands: A Context for Sound Multiform Media Policy? Int. Commun. Gaz.
2003, 65, 401–421. Available online: https://bit.ly/3LLXQQg (accessed on 20 April 2022).

17. Hall, S. Cultural Identity and Diaspora. In Theorizing Diaspora: A Reader; Braziel, J., Mannur, A., Eds.; Blackwell: Oxford, UK,
2003; pp. 233–246.

18. Bailey, O.; Georgiou, M.; Harindranath, R. (Eds.) Transnational Lives and the Media: Re-Imagining Diaspora; Palgrave Macmillan:
London, UK, 2007.

19. Georgiou, M. Diaspora, Identity and the Media: Diasporic Transnationalism and Mediated Spacialities; Cresskill, N.J., Ed.; Hampton
Press: New York, NY, USA, 2006.

20. Gillespie, M. Television, Ethnicity and Cultural Change; Routledge: London, UK, 1995.
21. Berthoud, R.; Modood, T.; Smith, P. Introduction. Ethnic Minorities in Britain: Diversity and Disadvantage; Modood, T., National

Survey of Ethnic Minorities, Eds.; Policy Studies Institute: London, UK, 1997; pp. 1–17.
22. Buckingham, D. Youth, Identity, and Digital Media; MIT Press: Cambridge, MA, USA, 2008.
23. Kim, Y. Communication and Cross-Cultural Adaptation: An Integrative Theory; Multilingual Matters: Philadelphia, PA, USA, 1998.
24. Taket, A.; Crisp, B.; Nevill, A.; Lamaro, G.; Graham, M.; Barter-Godfrey, S. (Eds.) Theorising Social Exclusion; Routledge: New York,

NY, USA, 2009.
25. Keyes, C. Social well-being. Soc. Psychol. Q. 1998, 61, 121–140. [CrossRef]
26. Valkenburg, P.M.; Semetko, H.A.; De Vreese, C.H. The effects of news frames on readers’ thoughts and recall. Commun. Res. 1999,

26, 550–569. Available online: https://bit.ly/38L6KyQ (accessed on 15 April 2022). [CrossRef]
27. Chong, D.; Druckman, J.N. A theory of framing and opinion formation in competitive elite environments. J. Commun. 2007, 57,

99–118. [CrossRef]
28. Blinder, S.; Allen, W.L. Constructing immigrants: Portrayals of migrant groups in British national newspapers, 2010–2012. Int.

Migr. Rev. 2016, 50, 3–40. Available online: https://bit.ly/37XciX9 (accessed on 15 April 2022). [CrossRef]
29. Valentino, N.A.; Brader, T.; Jardina, A.E. Immigration opposition among US Whites: General ethnocentrism or media priming of

attitudes about Latinos? Political Psychol. 2013, 34, 149–166. [CrossRef]
30. Muñiz, C. Encuadres Noticiosos e Inmigración: Del Análisis de los Contenidos al Estudio de los Efectos Mediáticos [News Frames

and Immigration: From Content Analysis to the Study of Media Effects]. Ph.D. Thesis, Universidad de Salamanca, Salamanca,
Spain, 2007. Available online: http://bit.ly/1qB9gLX (accessed on 13 April 2022).

31. Igartua, J.J.; Moral, F.; Fernández, I. Cognitive, attitudinal and emotional effects of the news frame and group cues on processing
news about immigration. J. Media Psychol. 2011, 23, 174–185. [CrossRef]

32. Iyengar, S. Is Anyone Responsible? How Television Frames Political Issues; The University of Chicago Press: Chicago, IL. USA, 1991.
33. Bateson, G. Steps to an Ecology of Mind: Collected Essays in Anthropology, Psychiatry, Evolution, and Epistemology; University of

Chicago Press: Chicago, IL, USA, 2000.
34. Goffman, E. Frame analysis: Los Marcos de la Experiencia; CIS: Madrid, Spain, 2006.
35. McCombs, M.; Valenzuela, S. Setting the Agenda: Mass Media and Public Opinion; John Wiley & Sons: Hoboken, NJ, USA, 2020.
36. McCombs, M.E.; Shaw, D.L.; Weaver, D.H. New directions in agenda-setting theory and research. Mass Commun. Soc. 2014, 17,

781–802. [CrossRef]
37. Semetko, H.; y Valkenburg, P. Framing European politics: A content analysis of press and television news. J. Commun. 2000, 50,

93–109. [CrossRef]

https://scielo.conicyt.cl/pdf/psicop/v11n1/art12.pdf
www.latercera.com
http://doi.org/10.1177/0196859918799099
https://www.redalyc.org/pdf/4397/439742462006.pdf
https://www.redalyc.org/pdf/4397/439742462006.pdf
https://ijoc.org/index.php/ijoc/article/view/16993/3608
https://ijoc.org/index.php/ijoc/article/view/16993/3608
https://ijoc.org/index.php/ijoc/article/viewFile/3997/1506
https://bit.ly/3LLXQQg
http://doi.org/10.2307/2787065
https://bit.ly/38L6KyQ
http://doi.org/10.1177/009365099026005002
http://doi.org/10.1111/j.1460-2466.2006.00331.x
https://bit.ly/37XciX9
http://doi.org/10.1111/imre.12206
http://doi.org/10.1111/j.1467-9221.2012.00928.x
http://bit.ly/1qB9gLX
http://doi.org/10.1027/1864-1105/a000050
http://doi.org/10.1080/15205436.2014.964871
http://doi.org/10.1111/j.1460-2466.2000.tb02843.x


Int. J. Environ. Res. Public Health 2022, 19, 8219 18 of 19

38. Checa, L. Del encuadre a los marcos estructurales: Teorías de análisis de medios y contexto socio-cultural [From framing to
structural frames: Media analysis theories and socio-cultural context]. Rev. Faro 2013, 1, 3–25.

39. Reese, S.D. The framing project: A bridging model for media research revisited. J. Commun. 2007, 57, 148–154. [CrossRef]
40. Entman, R.M. Framing: Toward clarification of a fractured paradigm. J. Commun. 1993, 43, 51–58. [CrossRef]
41. Entman, R. Representation and reality in the portrayal of Blacks on network television news. Journal. Q. 1994, 71, 509–520.

[CrossRef]
42. Tankard, J.W. The empirical approach to the study of Media Framing. In Framing Public Life. Perspectives on Media and Our

Understanding of the Social World; Reese, S.D., Gandy, O.H., Grant, A.E., Eds.; Lawrence Erlbaum Associates: Mahwah, NJ,
USA, 2001.

43. Lakoff, G. Puntos de Reflexión: Manual de un Progresista [Reflection Points. Manual of a Progressive]; Ediciones Península: Barcelona,
Spain, 2008.

44. Price, V.; Tewksbury, D.; Powers, E. Switching trains of thought: The impact of news frames on readers’ cognitive responses.
Commun. Res. 1997, 24, 481–506. Available online: https://bit.ly/37VYfBa (accessed on 20 April 2022). [CrossRef]

45. Druckman, J.N. On the limits of framing effects: Who can frame? J. Politics 2001, 63, 1041–1066. Available online: https://bit.ly/
3MLzyWH (accessed on 21 April 2022). [CrossRef]

46. Cisneros, J.D. Contaminated communities: The metaphor of “immigrant as pollutant” in media representations of immigration.
Rhetor. Public Aff. 2008, 11, 569–601. [CrossRef]

47. Balabanova, E.; Balch, A. Sending and receiving: The ethical framing of intra-EU migration in the European press. Eur. J. Commun.
2010, 25, 382–397. [CrossRef]

48. Lawlor, A.; Tolley, E. Deciding who’s legitimate: News media framing of immigrants and refugees. Int. J. Commun. 2017, 11,
967–991.

49. Igartua, J.J.; Cheng, L. Moderating effect of group cue while processing news on immigration: Is the framing effect a heuristic
process? J. Commun. 2009, 59, 726–749. [CrossRef]

50. Roggeband, C.; Vliegenthart, R. Divergent framing: The public debate on migration in the Dutch parliament and media, 1995–2004.
West Eur. Politics 2007, 30, 524–548. [CrossRef]

51. Hainmueller, J.; Hopkins, D.J. Public attitudes toward immigration. Annu. Rev. Political Sci. 2014, 17, 225–249. [CrossRef]
52. Muñiz, C.; Igartua, J.J.; Humanes, M.L.; Cheng, L.; García, M.; Gomes, D.; García, A.R.; Gomes, Á.M. Imágenes de la Inmigración

Latinoamericana en los Medios de Comunicación. Perspectivas Empíricas desde la Teoría del Encuadre [Images of Latin American Immigration
in the Media. Empirical Perspectives from the Framing Theory]; Presentation at the Conference Diálogo Internacional Comunicación y
Diversidad Cultural; Universidad de Salamanca: Salamanca, Spain, 2004.

53. Kim, S.H.; Carvalho, J.P.; Davis, A.G.; Mullins, A.M. The view of the border: News framing of the definition, causes, and solutions
to illegal immigration. Mass Commun. Soc. 2011, 14, 292–314. [CrossRef]

54. Lakoff, G.; Ferguson, S. The Framing of Immigration; The Rockridge Institute: Berkeley, CA, USA, 2006.
55. Brader, T.; Valentino, N.A.; Suhay, E. What triggers public opposition to immigration? Anxiety, group cues, and immigration

threat. Am. J. Political Sci. 2008, 52, 959–978. [CrossRef]
56. National Institute of Statistics. Estimación de Personas Extranjeras Residentes Habituales en Chile al 31 de Diciembre 2020. 2021.

Available online: https://bit.ly/38NAR8I (accessed on 5 April 2022).
57. CNN Chile. Desmantelan Campamento y Destruyen Pertenencias de Personas Extranjeras Durante Marcha en Iquique. 30 January

2021. Available online: https://www.cnnchile.com/pais/marcha-iquique-campamento-pertenencias-personas-extranjeros_20
220130/ (accessed on 20 April 2021).

58. Costello, K.; Hodson, G. Social dominance-based threat reactions to immigrants in need of assistance. Eur. J. Soc. Psychol. 2011, 41,
220–231. [CrossRef]

59. Jackson, L.M.; Esses, V.M. Effects of perceived economic competition on people’s willingness to help empower immigrants. Group
Process. Intergroup Relat. 2000, 3, 419–435. [CrossRef]

60. Damstra, A.; Jacobs, L.; Boukes, M.; Vliegenthart, R. The impact of immigration news on anti-immigrant party support: Unpacking
agenda-setting and issue ownership effects over time. J. Elect. Public Opin. Parties 2021, 31, 97–118. [CrossRef]

61. Doña, C. Percepción de la Inmigración Reciente en Chile a Través del Análisis de Medios de Prensa; Tesis Para Optar al Título de Sociólogo,
(Inédito); Universidad de Chile: Santiago, Chile, 2002.

62. Chavez, M.; Whiteford, S.; Hoewe, J. Reporting on immigration: A content analysis of major US newspapers’ coverage of Mexican
immigration. Norteamérica 2010, 5, 111–125.

63. Farris, E.M.; Silber Mohamed, H. Picturing immigration: How the media criminalizes immigrants. Politics Groups Identities 2018,
6, 814–824. [CrossRef]

64. Greussing, E.; Boomgaarden, H.G. Shifting the refugee narrative? An automated frame analysis of Europe’s 2015 refugee crisis. J.
Ethn. Migr. Stud. 2017, 43, 1749–1774. [CrossRef]

65. Wright, M.; Citrin, J. Saved by the stars and stripes? Images of protest, salience of threat, and immigration attitudes. Am. Politics
Res. 2011, 39, 323–343. [CrossRef]

66. Boomgaarden, H.G.; Vliegenthart, R. Explaining the rise of anti-immigrant parties: The role of news media content. Elect. Stud.
2007, 26, 404–417. [CrossRef]

http://doi.org/10.1111/j.1460-2466.2006.00334.x
http://doi.org/10.1111/j.1460-2466.1993.tb01304.x
http://doi.org/10.1177/107769909407100303
https://bit.ly/37VYfBa
http://doi.org/10.1177/009365097024005002
https://bit.ly/3MLzyWH
https://bit.ly/3MLzyWH
http://doi.org/10.1111/0022-3816.00100
http://doi.org/10.1353/rap.0.0068
http://doi.org/10.1177/0267323110381005
http://doi.org/10.1111/j.1460-2466.2009.01454.x
http://doi.org/10.1080/01402380701276352
http://doi.org/10.1146/annurev-polisci-102512-194818
http://doi.org/10.1080/15205431003743679
http://doi.org/10.1111/j.1540-5907.2008.00353.x
https://bit.ly/38NAR8I
https://www.cnnchile.com/pais/marcha-iquique-campamento-pertenencias-personas-extranjeros_20220130/
https://www.cnnchile.com/pais/marcha-iquique-campamento-pertenencias-personas-extranjeros_20220130/
http://doi.org/10.1002/ejsp.769
http://doi.org/10.1177/1368430200003004006
http://doi.org/10.1080/17457289.2019.1607863
http://doi.org/10.1080/21565503.2018.1484375
http://doi.org/10.1080/1369183X.2017.1282813
http://doi.org/10.1177/1532673X10388140
http://doi.org/10.1016/j.electstud.2006.10.018


Int. J. Environ. Res. Public Health 2022, 19, 8219 19 of 19

67. Parrott, S.; Hoewe, J.; Fan, M.; Huffman, K. Portrayals of Immigrants and Refugees in U.S.News Media: Visual Framing and its
Effect on Emotions and Attitudes. J. Broadcasting Electron. Media 2019, 63, 677–697. [CrossRef]

68. Beyer, A.; Matthes, J. Public perceptions of the media coverage of irregular immigration: Comparative insights from France, the
United States, and Norway. Am. Behav. Sci. 2015, 59, 839–857. [CrossRef]

69. Muñiz, C.; Igartua, J.; de la Fuente, J.; y Otero, J. Narrando la inmigración: Análisis del tratamiento informativo y evaluación de
los efectos de las noticias en España. Rev. Mex. Cienc. Políticas Soc. 2009, 51, 117–135.

70. De Vreese, C. New avenues for framing research. Am. Behav. Sci. 2012, 56, 365–375. [CrossRef]
71. Geers, S.; Bos, L.; De Vreese, C. Informed switchers? How the impact of election news exposure on vote change depends on

political information efficacy. Int. J. Commun. 2017, 11, 1857–1878.
72. Joris, W.; d’Haenens, L.; Van Gorp, B.; Mertens, S. The refugee crisis in Europe: A frame analysis of European newspapers. In

Migrants, Refugees, and the Media; Routledge: London, UK, 2018; pp. 59–80.
73. Kim, C.; Harwood, J.; Xian, J. The Negative and Positive Influences of Threat and Nonthreat Media Messages about Immigrants.

Int. J. Commun. 2018, 12, 950–972.
74. Pew Research Center. In a Politically Polarized Era, Sharp Divides in Both Partisan Coalitions. 2019. Available online:

https://www.pewresearch.org/politics/2019/12/17/views-on-race-and-immigration/ (accessed on 20 April 2022).
75. Moses, J. The Politics of Immigration: Introduction to a Special Isuue on US Immigration. Eur. J. Am. Stud. 2009, 4. [CrossRef]

http://doi.org/10.1080/08838151.2019.1681860
http://doi.org/10.1177/0002764215573253
http://doi.org/10.1177/0002764211426331
https://www.pewresearch.org/politics/2019/12/17/views-on-race-and-immigration/
http://doi.org/10.4000/ejas.7715

	Introduction 
	Framing and Agenda Setting: The Influence of Mass Media on Perceptions and Attitudes 
	Negative Media Portrayal of Migrants 

	Materials and Methods 
	Sample 
	Experimental Design 
	Dependent and Independent Variables 

	Results 
	Discussion 
	Key Findings and Implications 
	Limitations 

	Conclusions 
	Appendix A
	Appendix B
	References

