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Abstract: Screen golf and baseball activities have been popular as virtual game content and sport
activities, but no one has cogently explained why they are attractive to Korean urban society. Our
research team analyzed the decision-making process for participating in screen golf and baseball
through a widely used technology acceptance model (TAM) to explain the relationship between
perceived ease of use, perceived usefulness, personal attitude, and individual intention. Structural
equation modeling (SEM) verified five hypotheses established through a literature review, and
400 effective samples obtained through online surveys provided material for analysis. As a result of
the analysis, perceived usefulness was the most important variable leading to participation in virtual
reality sports. Based on this finding, we could conclude that the successful popularization of virtual
reality sports depends on the development of applications sophisticated enough to provide practical
usefulness to participants, such as physical posture correction and an improvement in personal
athletic skills.
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reality technology are rapidly expanding. In addition, Virtual Reality (VR) has become
Received: 30 September 2022 attractive to multiple industries as a useful instrument for shopping, education, sports
Accepted: 19 October 2022 training, entertainment and leisure [1].
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iations. benefits, including fitness care, game playing, and physical training [3-7], and this trend is
advancing at a rapid pace [8].
South Korea is making outstanding achievements in the VR sports industry due to a
= rapidly advancing and high-quality IT infrastructure. According to the Korea Intellectual
Property Office [9], patent technology developed to improve virtual reality sports is signif-
icantly increasing every year. The future growth potential for convergence technologies,
such as virtual reality sports games, can be inferred from patent applications alongside
other documented information in the field [10]. According to the patent application rate
for each virtual reality sports event registered by 2018, 33% of applications were for golf
(107 cases) and 16% for baseball (67 cases). The high percentage of patent applications for
screen golf and screen baseball emphasizes their significance as subjects of this study.
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Screen golf and screen baseball are the result of high-tech IT technologies such as pre-
cision sensors that are capable of detecting fine movements of players, golf clubs, baseball
bats and balls, and high-definition projectors that can show virtual reality reproductions of
various outdoor golf courses and baseball fields [8,11,12]. In particular, Korea’s leading IT
enterprise, which highly values its sustainability in the future, recognizes the golf industry
as an opportunity for growth and is participating in the industrialization competition [8].
By the end of 2020, South Korea’s screen golf market exceeded USD 1.1 billion, laying the
foundation for the industrialization of screen golf.

On the other hand, the screen baseball market experienced a severe recession dur-
ing the COVID-19 pandemic. This change is in evident contrast to the situation before
2020, when screen baseball was expected to lead the growth of the virtual reality sports
market in Korea. Although various simple statistical analyses have been made of this,
no academic approach has been made for generalized discussions based on relevant the-
ory. In particular, although screen baseball seems to be similar to screen golf—both are
sports games combined with virtual reality technology—we posit that the factors affecting
the decision-making process of continuing to use screen golf and screen baseball may be
different. Simply put, baseball is a team sport and golf is an individual sport activity.

Perhaps because few countries have attained advancement and improvement in
industrializing virtual reality sports games, there has not been much academic investigation
into the decision-making process leading to participation. The rapid advancement of
Korean sports VR is a rare achievement, but that rarity inhibits study, such that limited
research has been carried out on screen golf or baseball [8,12-14].

In the era of the Fourth Industrial Revolution, products and content combined with
ideas from various fields of IT are constantly being produced, and many scholars are calling
for more research on AR and VR [15-17]. Due to this, consumer acceptance should be
discussed at present, when convergence with newly developed information technology is
occurring in various fields. Although technology acceptance models (TAM) are widely used
to explain the decision-making process of consumers who accept new technologies [18-20],
the application of such research to virtual reality sports games is difficult to find.

TAM is regarded as the most effective, yet concise and straightforward, model for
describing consumers’ cutting-edge technology adoption procedures [8]. In related research,
increased investment in information technology in the 1990s, as well as rapid expansion in
personal computer distribution and Internet use, contributed to the widespread adoption
of technology acceptance models [21-26]. The value of the technology acceptance model
became more generally acknowledged in the 2000s as the usage of high-tech products and
services in everyday life increased. The cause of the success and failure of the two events
may be determined from the standpoint of consumer acceptance by essentially addressing
the difference in the decision-making process of screen golf and screen baseball by the user
through the primary factors of the technology acceptance model.

Based on this, this study attempts to focus on the following research issue: what
factors contribute to the success or failure of virtual reality sports such as screen golf and
screen baseball? The purpose of this study is to apply the technology acceptance model
as a theoretical framework for solving research issues, and was carried out to examine
variations in the decision-making process of users by two groups, using the influence
relationship between main variables. Although the screen golf market continues to grow
despite the COVID-19 pandemic, screen baseball is reported to be in recession. This
divergence suggests that there may be differences in the decision-making process for the
use of each sport.

Based on a relevant literature analysis, such as an analysis of the literature concerning
virtual reality sports games and TAM, the necessity of this study was discussed and hy-
potheses were established. Through a survey conducted with adult participants possessing
a wide range of experience using screen golf and screen baseball, hypothesis verification
and results were tested and analyzed, and theoretical and practical implications and future
research tasks were extrapolated.
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2. Conceptual Note and Literature Review
2.1. Virtual Reality Sports

Technological progress and the rapid expansion of the IT industry are driving changes
in production and consumption patterns in various fields of modern society [27]. In sport,
digital technologies are mainly applied to measure, analyze or broadcast the performances
of real-world athletes [28]. However, in recent years, a number of sports applications have
emerged that pursue a more holistic approach, encompassing health and play, by offering
their users a wide range of features [4,6,7,29].

The application of virtual reality technology in sports is significant because it expands
opportunities to meet potential demand by overcoming temporal and environmental con-
straints [8]. Screen golf and screen baseball, which are popular in Korea, are representative
examples. VR is a 3D environment created by computers, which allows for users to explore
and interact, and VR worlds are implemented such that users have a similar experience to
reality through one or more of the five senses [30-34]. VR sports are sports implemented
by applying VR technology to produce an experience as if the user is participating in actual
sports activities. Although it may vary between sports and sporting events, VR sports
collectively refers to a system combining hardware (e.g., motion platform, beam projector)
that detects the movement of equipment and participants with software to implement the
movement of equipment and participants on the screen.

Unlike general VR games, VR sport games implement real sports, so the verisimilitude
of users” experience is as a primary factor. In previous studies, ‘reality” was explained
as a psychological state in which users exist and are active in a VR environment [35-39],
suggesting that the ultimate goal is to reach a state in which they do not feel as if they are
participating in virtual reality.

South Korea is one of the societies leading the growth of the global virtual reality sports
market thanks to high-speed internet environment and excellent advanced information
technology (IT) [8]. In Korea, the Intellectual Property Office (IPO) reported that various
derivative VR sectors are being formed by applying sensing and display technology from
screen golf—which leads the virtual reality sports market with approximately USD 1 billion
in sales in 2017—to baseball, running, cycling, shooting, soccer, bowling, tennis, fishing,
skiing, and curling [9].

According to the Korean IPO (Figure 1), there have been 357 patent applications in the
field of virtual reality sports over the past three years (2016-2018). This is a 69% increase
from the 211 applications (2013-2015) over the previous three years, and the growth of
screen golf and screen baseball-related technologies is particularly noteworthy [9]. The fact
that the number of patent applications for screen golf and screen baseball is much higher
than that of other sports reflects the popularity of these two events.
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Figure 1. Current status of patent applications by virtual reality sports event. Source: Korean
Intellectual Property Office’s Press release (22 May 2019).
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The development of the two virtual reality sports technologies shows that competition
between related companies is intensifying as purveyors seek to increase the market share.
Actually, screen golf and screen baseball franchises are located all over South Korea, in
both residential and commercial areas, and they are usually composed of individual rooms
for from three to four people, creating communal venues for leisure time with friends and
colleagues. However, the fact that negative impacts of the COVID-19 pandemic are largely
confined to the screen baseball market prompts research into consumer behaviour.

People who intimately enjoy outdoor golf and baseball in neighborhood public parks,
such as North American societies, might describe the differences between screen golf and
baseball in a casual or dismissive manner, but these authors undertook this research work
to scrutinize their subtle psychological distinctions. Screen golf and screen baseball have
several things in common. First, both are operated as franchises in most cities across the
country, allowing for ease of access. Second, since both are indoor sports activities, they can
be played without constraints from seasonal weather conditions. Third, since it is possible
to play alone or with a small number of people, the stress on a requisite number of people
is low. Fourth, the cost is relatively cheaper than real golf and baseball.

In screen golf, users can play the entirety of 18 actual courses, but screen baseball
differs in that users can only play the simple act of hitting a ball flying from a batting
machine. In other words, screen golf produces an experience closer to real golf. Conversely,
screen baseball differs significantly in that it can only exercise batting for the offensive
team—the computer program is responsible for the offensive team’s base running and all
of the defensive team’s actions (See Figure 2).

(@) (b)

Figure 2. Screen golf (a) and baseball (b) facilities. Source: https:/ /www.joongang.co.kr/article /240189
48#home (24 March 2021) (a), https:/ /www.segye.com/newsView /20180701002828 (2 July 2018) (b).

The following are the technical specs for screen golf and screen baseball. Sensors
that can properly monitor the movement of the ball, which is an important part of the
game, have been created in both events, and mistakes have been eliminated by carefully
measuring the user’s posture using motion plates. It also boasts high-quality visual and
sound systems, such as those seen on genuine golf courses and baseball stadiums. In order
to continue with the game, a touch monitor kiosk is built.

2.2. Technology Acceptance Model (TAM)

Preceding the advent of VR sports, attempts have been and continue to be made
to apply new information technologies in nearly every field of work and entertainment.
Therefore, various theories are used in the field of social psychology to describe the decision-
making process through which consumers choose products with new technologies, includ-
ing the theory of reasoned action [40], theory of planned behavior [41], innovative diffusion
model [42], and TAM [43]. Among them, the TAM is accepted as the most explanative yet
concise model for elucidating the process of consumers” accepting new technologies [8].
As a result, TAM has been applied in various contexts and has received empirical support
from numerous studies [44,45].
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TAM is a model for quantitatively predicting and explaining factors that influence peo-
ple’s acceptance of information technology; the model is based on Fishbein and Ajzen [40]’s
theory of reasoned action and explains the effects of two variables: perceived ease of use
and perceived usefulness of information technology on users’ intention or attitude [43]. In
the field of information technology, TAM is recognized as a model with high explanatory
power for investigating the process of consumer acceptance of new technologies [26,46—49].

The technology acceptance model is presented as major variables, such as perceived
ease of use, perceived usefulness, attitude, and intention, and is a concise theory that
explains the decision-making process by which new products and services created with
cutting-edge information technology are accepted by consumers. ‘Perceived ease of use’
refers to the degree to which users expect certain information technologies or systems to pro-
vide a straightforward operation without much mental and physical effort [43]. Davis [43]
defined perceived usefulness as “the subjective probability that future users believe will
improve their job performance in the organization by using a specific application system,”,
which is based on Bandura’s [30] theory of self-efficacy. This is because the easier it is for
people to adopt a new technology or service, the more likely they are to see it as useful.

In other words, if the technique of usage is so simple that an individual does not feel
uneasy about embracing new technology, this has a good influence on the usability of
the technology, developing a favorable attitude. A pleasant attitude would influence the
intention to use positively, suggesting a sequence of processes that lead to real action (the
use of items and services) [43,50]. Several subsequent studies have reevaluated the concen-
trated validity and discriminant validity of these concepts and confirmed the relationship
between them [51-53].

In the 1990s, the use of TAMs mainly focused on the personal use of new information
systems in corporate working environments [54-58]. On the other hand, in the 2000s, the
focus was on identifying variables affecting the use of goods and services featuring IT
enhancement in daily life and leisure activities [18,20,47,59-67].

Recently, many researchers have become accustomed to discussing the user’s accep-
tance process for e-learning, a parallel example in which information technology is applied
in the educational field [68-72]. Due to the COVID-19 pandemic, TAM-related research is
expected to be conducted more widely in the educational field. Since infectious diseases are
anticipated to become commonplace, increased application of information technology and
public use of its essential elements are crucial for society. For similar reasons, the popular
use of information technology in the leisure sports field is accelerating, but, unlike in the
education field, there are relatively few related discussions on the use of TAM concerning
VR sports.

3. Research Methodology
3.1. Research Model and Hypotheses

We designed a conceptual model to test five related hypotheses in this study. Hy-
potheses one through four show the relationships among perceived ease of use, perceived
usefulness, attitude, and intention. To address the lack of academic research on the for-
mation of participation decision and purchase behaviors related to screen golf and screen
baseball, which exhibits the combination of advanced IT with general activity, this study
adopted TAM due to its superior ability to explain decision-making processes/behaviors.

The direct influence relationship between perceived ease of use, perceived usefulness
of use, and attitude, which are key variables constituting the technology acceptance model,
has already been verified through previous studies [44,47,73-77]. Therefore, this study es-
tablished the following hypotheses to investigate the structural causal relationship between
perceived ease of use, perceived usefulness, and attitude based on previous studies:

Hypothesis 1. Perceived ease of use has a significant positive effect on perceived usefulness.

Hypothesis 2. Perceived ease of use has a significant positive effect on attitudes.
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Hypothesis 3. Perceived usefulness of use has a significant positive effect on attitudes.

Behavioral intentions refer to a person’s willingness to conduct a certain action [39]. As
suggested in various theories of consumer behavior, such as TAM, TPB, and TRA, intention
is a variable that can predict behavior more accurately than attitude [40,41,43,78]. Therefore,
intention is the most accurate variable that can predict behavior [40,79], and it is common
either to set it as the last dependent variable in the research model instead of behavior or to
set it in a mediating role between attitude and behavior [80]. Based on this, hypothesis four
was established:

Hypothesis 4. Attitude has a significant positive effect on behavioral intention.

In addition, hypothesis five was established to explore whether there is a difference in
the influencing relationship between variables in the process leading to participation in
screen golf and screen baseball:

Hypothesis 5. There is a difference in the influence relationship between variables in the process
leading to participation in screen golf and screen baseball.

3.2. Data Collection and Analytic Design

The population of the study was narrowed to consumers over the age of 20 in Korea
who had experience playing screen golf or screen baseball. Convenience sampling was
used as the sample method; survey respondents between their 20s and 40s, which are
important as potential demand for expanding the market, were quite over-represented
in the sample compared to the general population, as this was the dominant age group
of participants (see Table 1). The online survey was conducted from September 2021 to
January 2022, using computer-assisted web interviewing supported by a private survey
company with master samples of 428,000 people with a similar proportion to the domestic
census population.

Table 1. Characteristics of the respondents.

N (%) Item N (%)
Male 345 (86.3) Less than 900 7 (7.8)
Gender Female 55 (13.8) 900-1800 12 (3.0)
Under 30 years 86 (21.5) Monthly Income 1800-2700 41 (10.3)
30s 100 (25.0) (USs $) 2700-3600 62 (15.5)
Age 40s 122 (30.5) 3600-4400 83 (20.8)
50's 46 (11.5) Above 4400 195 (48.8)
60 s 46 (11.5) Professionals 95 (23.8)
Marriage Married 256 (64.0) Office workers 143 (35.8)
Single 144 (36.0) Service providers 43 (10.8)
Below high school graduation 3(0.8) Self-employed 3(0.8)
College university 31(78) Occupation Technician 35 (8.8)
undergraduate ’ ’
Education
College university graduate 283 (70.8) H::sljvevr:zes 4123((130;)

Post-graduate 83 (20.8) Others 26 (6.5)
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As established above, online surveys are advantageous because existing master sam-
ples can be used to find the desired subjects [81,82], and they are suggested as alternatives
to traditional survey methods [83,84]. However, when conducting online surveys, control
of unfaithful respondents is important. Therefore, we increased the reliability through an
Internet Protocol (IP) check, continuous identical response filtering, and a response-time
check by the system. A final total of 400 effective samples were used in the analysis.

Our research staff analyzed the data using tools in SPSS Statistics 23 and Amos 27 (IBM
Corp., Armonk, NY, USA). Frequency analysis was conducted to identify the characteristics
of the sample, and confirmative factor analysis and discriminant validity analysis were
performed to verify the reliability and validity of the variables. Finally, hypotheses one
through four were verified through structural equation modeling analysis. On the other
hand, although the hypothesis was not established, the difference in the decision-making
process in joining screen golf and screen baseball activities within the framework of TAM
was verified. In order to analyze the difference between groups, a multiple group analysis
using a structural equation model was conducted.

4. Findings
4.1. Demographic Characteristics of the Respondents

The research team collected a total of 400 valid questionnaires, identifying demo-
graphic characteristics such as gender, age, marital status, average household monthly
income, educational background, and occupation (see Table 1). In the population par-
ticipating in screen golf and screen baseball, gender was reported as 80% men and 20%
women [85], and the effective sample showed that gender of the respondents was 86.25%
men and 13.75% women, indicating a rough correspondence between the effective sample
and the overall population of users.

The dominant age category was 4049 (30.5%), followed by 30-39 (25.0%). Most
respondents had obtained higher education, such as university (70.8%), graduate school
(20.8%), or college (7.8%). Married people were predominant (64.0%) compared to singles
(36.0%). Monthly income above USD 4400 (48.8%) was most prevalent, followed by USD
3600-4400 (20.8%). The dominant occupation category was office workers (35.8%), followed
by professionals (23.8%).

4.2. Confirmatory Factor Analysis

Results of the confirmatory factor analysis indicate that the fitted index of the measure-
ment model is acceptable: x2/df = 2.018 (x2 = 197.804, df = 98), root mean square residual
(RMR) = 0.022, root mean square error of approximation (RMSEA) = 0.051, goodness of
fit index (GFI) = 0.941, normed fit index (NFI) = 0.938, incremental fit index (IFI) = 0.968,
Tucker-Lewis index (TLI) = 0.960, and comparative fit index (CFI) = 0.967 (see Table 2).
Additionally, the standard loadings (>0.5), conceptual reliability (C.R. > 0.7), and average
variance extraction index (AVE > 0.5) of each measurement item were also above the
standard values, indicating that concentrated validity was obtained (see Table 2).

Discriminant validity analysis was conducted to test whether the attributes are dif-
ferent for each variable, and was performed utilizing the correlation coefficients of the
variables [8]. The correlation coefficients between all variables were found to be within 0.85
recommended levels [86]. The squared values of all correlation coefficients were smaller
than the average variance extracted (AVE). Therefore, we could judge that discriminative
validity was obtained for all variables (see Table 3).
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Table 2. Results of confirmatory factor analysis.

Constructs Factor Loading Variance AVE CR
Screen golf (or baseball) helps improve golf skills 0.708 *** 0.257
Screen golf (or baseball) helps you acquire golf-related information 0.726 *** 0.287
Perceived Screen golf (or baseball) helps reduce the amount of time I spend improving 0.723 %+ 0320 0623 0,892
usefulness my golf skills ' ’
Screen golf (or baseball) hel}_)s reduct_a the acquisition of 0.701 *** 0.325
golf-related information
Screen golf (or baseball) saves time to improve my golf skills 0.667 *** 0.316
Screen golf (or baseball) equipment is easy to use 0.713 *** 0.253
Perceived - - -
Zrac;;l‘:)? The method of using screen golf- (or baseball)-related equipment is simple 0775 %4 0.250 0.678 0.863
use and clear
Screen golf (or baseball) is easy enough for anyone to enjoy 0.722 *** 0.273
Ilike screen golf (or baseball) 0.793 *** 0.191
I'am happy to enjoy screen golf (or baseball) 0.742 *** 0.253
Attitude I think positively about screen golf (or baseball) 0.665 *** 0.303 0.660 0.906
Screen golf (or baseball) is a valuable leisure activity for me 0.691 *** 0.298
Screen golf (or baseball) will bring me goof results 0.693 *** 0.283
I will visit the screen golf (or baseball) center as soon as possible 0.790 *** 0.271
Intention Thave a plan to visit a screen golf (or baseball) 0.841 *** 0.252 0.696 0.873
I'm sure I'll be visiting a screen golf (or baseball) center soon 0.807 *** 0.342
Note: ***p < 0.001, AVE = Average Variance Extracted, CR = Construct Reliability.
Table 3. Summary of discriminant analysis.
Perceived Perceived . .
Usefulness Ease of Use Attitude Intention AVE
Perceived 1 0.623
usefulness
Perceived 0.820
ease of use (0.672) 1 0.678
. 0.799 0.721
Attitude (0.638) (0.520) 1 0.660
. 0.706 0.589 0.737
Intention (0.498) (0347) (0.543) 1 069

Note: Bold numbers are correlation coefficients and () are the squares of the correlation coefficients.

4.3. Hypothesis Testing

The parameter estimates and goodness-of-fit of the structural equation model were
evaluated to determine whether the hypothesized structural equation model fit the ob-
served data. The structural equation model’s fit indices (x?>/df = 2.09, GFI = 0.938,
AGFI = 0.915, RMR = 0.025, CFI = 0.964, TLI = 0.957, RMSEA = 0.052, NFI = 0.934) show
good values. Therefore, the interrelationships among the four constructs were verified to
test the four proposed hypotheses (see Table 4). To verify the four research hypotheses, a
structural equation model was used for the entire sample (n = 400).

Therefore, hypothesis verification using a structural equation model was performed
on the entire sample (n = 400), and three of the four hypotheses were supported. As for
perceived ease of use, we could determine a positive effect on perceived usefulness, which
supported Hypothesis 1. Hypothesis 2 was not supported because the impact relationship
between perceived ease of use and attitude was not significant. Perceived usefulness could
be interpreted as a positive effect on attitudes, which supported Hypothesis 3. Attitudes
were shown to have a positive effect on intention to use, as demonstrated by testing
Hypothesis 4.

In sum, perceived ease of use can be explained as having an indirect effect on attitudes
and behaviors as a leading variable of perceived usefulness, supporting the views of some
prior studies [43,54,87].
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Table 4. Summary of the tested hypotheses (Screen golf + Screen baseball).

Standardized  Standard

Coefficient Error t Results

Hypothesized Path

H1 Perceived ease of 0.832 0.073 11.205**  supported
use — Perceived usefulness

Perceived ease of Not
H2 use — Attitude 0.157 0.115 supported
Perceived usefulness — o
H3 Attitude 0.693 0.125 6.086 supported
H4 Attitude — Intention 0.764 0.072 12.607 *** supported
Perceived
ease of use
0.157
- . - Intention
0832 Attitude 0.764
touse
0.693™
Perceived
usefulness

Note: *** p < 0.001.

4.4. Multiple Group Analysis

Multi-group analysis is a technique used to analyze two or more groups to determine
whether the path coefficients between variables in the research model are statistically
significant. It is mainly used to compare different samples obtained from a population.
Previously conducted hypothesis verification results can be useful for analyzing whether
relationships among variables differ between virtual reality sports events. Therefore, the
entire sample was divided into screen golf (n = 200) and screen baseball (n = 200) users,
and a multi-group analysis was conducted to ascertain the difference in the influence
relationship between variables.

Multi-group analysis performs a three-step process sequentially, proceeding through
multiple group confirmatory factor analysis, multi-group path analysis, and multi-group
structural equation model analysis. The multiple group confirmatory factor analysis was
intended to verify that the measurement scales in this study had measurement uniformity
in two groups, which was determined by comparing the difference value between non-
constrained and constrained models (x2, df) with a chi-square distribution table.

In the context of this study, it was necessary to verify that each group—screen golf
users and screen baseball users—understood the concepts of composition in the survey
similarly, which is a pre-validation process for multi-group path analysis. The results of the
measurement homogeneity analysis show a difference between the non-constrained model
and the constrained model of Ax? = 9.295 and Adf = 8, which are presented as Ax? = 15.51
when p = 0.5 and df = 8. The difference of x?> between non-constrained and constrained
models is not statistically significant because they appear to be smaller than the values
presented in the x? distribution table. Ergo, there is no issue with measurement tools with
regard to measurement uniformity (Table 5).
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Table 5. Measurement equivalence analysis result.

Model df GFI CFI RMSEA TLI Ax? Sig
Unconstrained * 290.022 196 0.917 0.969 0.035 0.962
Measurement 299.317 208 0914 0.970 0.035 0966  Ax2(8)=9.295**  NotSig
weights
Note: * Unconstrained model: Models without any constraints. ** Measurement weights model: A model with
the same constraints on group factor loadings. *** x? distribution table (p = 0.5), x*(8) = 15.51.

Multiple group path analysis was performed as the next step, and there was a dif-
ference between groups in only one path. Screen Golf Group has not been verified for
its perceived ease of use and impact relationship between attitudes, but Screen Baseball
Group showed a significant impact relationship between perceived ease of use and attitude
(see Table 6). These results enable the judgment that practical usefulness applicable to a
real golf course, such as improving golf skills and acquiring golf-related information, is an
important influencing factor in forming a positive attitude toward screen golf.

Table 6. Summary of the tested hypotheses (screen golf vs. screen baseball).

Screen Golf Screen Baseball
Hypothesized Path Standardized Standard ¢ Standardized Standard ¢
Coefficient Error Coefficient Error
H1 Perceived ease of 0.874 0.122 7.591 0.802 0.091 8.136 ***
use — Perceived usefulness

H2 Perceived ease of use — Attitude —0.007 0.259 —0.032 0.268 0.119 2.085 *
H3 Perceived usefulness — Attitude 0.831 0.255 3.937 *** 0.622 0.139 4.502 ***
H4 Attitude — Intention 0.794 0.090 9.975 *** 0.739 0.111 8.142 ***

Note: ***p < 0.001, * p < 0.05.

Finally, a multi-group structural equation model analysis was conducted to determine
whether the differences in impact relationships specified in the path of the study model
were statistically significant. The analysis found that none of the differences between
groups on the impact relationships demonstrated in the path were statistically significant
(Table 7).

Table 7. Hypothesis path constraints results.
Hypothesized Path X2 df AX? Sig
Unconstrained model 301.715 200
Hi1 Perceived ease of use — Perceived usefulness 303.251 201 1.54 not Sig
H2 Perceived ease of use — Attitude 302.536 201 0.82 not Sig
H3 Perceived usefulness — Attitude 303.521 201 1.81 not Sig
H4 Attitude — Intention 301.720 201 0.01 not Sig

5. Discussions

For more than a decade, virtual reality sports games supplemented with cutting-edge
information technologies such as AR and VR have grown in popularity. The rising number
of patent applications connected to virtual reality sports games, which have been prominent
in Korea, provided a good projection of screen golf and screen baseball’s industrialization
possibilities. However, at the onset of the COVID-19 pandemic, this set of conditions
began to drastically shift. In stark contrast to the continuous rise in screen golf, the
decline in screen baseball is noticeable. This study focused on this aspect, and determining
what factors contribute to the success and failure of screen golf and screen baseball was
established as a research question.
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In this regard, changes in trends and social environment transition require a scholarly
discussion of why individuals continue to play screen golf while the number of screen
baseball users has dramatically declined. However, Korean culture is the only place
where virtual reality sports activities, such as screen golf and screen baseball, are widely
available, while academic research into the decision-making process for leisure purposes
is conspicuously absent. As a result, this study focused on the decision-making process
for using screen golf and screen baseball by employing a TAM that is frequently used in
understanding the process of consumer adoption of new information technologies.

Virtual reality sports are the product of the integration of cutting-edge informa-
tion technologies and are continually growing, making them suited to the application
of technology-accepting models. Based on a structural equation modeling of survey find-
ings, the suggested research model was found to be suitable, and the hypotheses were
partially validated.

Detailed discussion of the analysis results reveals the following:

First, perceived simplicity of use has a considerable positive influence on perceived
usefulness. Only perceived usefulness had a substantial influence on attitudes, while the
association between perceived ease of use and attitudes was not statistically significant.
There was also a significant influence link between attitude and intention to use.

These findings contradict a number of research works that found that reported ease
of use and perceived usefulness both promote positive attitude formation, resulting in a
strong effect connection between attitude and usage [26,43,88-93]. Furthermore, in studies
that used TAMs to guide decision-making for food delivery applications, perceived ease of
use was found to have a bigger influence on usage than perceived usefulness [8].

TAMs can influence more acceptable hardware and software development for virtual
reality sports games, which has both academic and practical ramifications. Ease of use is
a key element of IT products, implying that they must provide practical advantages [94],
such as obtaining knowledge or increasing skills, in order for users to continue using them.
We may assume that the emphasis on the effectiveness of virtual reality sports games has
been more significant after the COVID-19 outbreak. With most indoor sports activities
being prohibited owing to quarantine measures such as social distance, one factor that may
entice individuals to play VR sports games is the utility of continuous training and skill
improvement rather than transient enjoyment.

Second, the multi-group analysis results reflect prior research [8] that usefulness is
key in VR sports. It also gives a crucial hint regarding the research difficulties. Screen golf
demonstrates tremendous technological advancements in meeting the demands of golfers
who view utility as a key function. However, it may be required to decide if screen baseball
is still at a technological level that does not fulfill that usefulness criteria.

In reality, we can readily and broadly assess that screen golf has technologically
advanced to the point where consumers believe they are increasing their particular talents.
The use of screen golf is rooted in the improvement in physical skill, and outside golf
records may be maintained in real time via a golf application and represented in the
training process. In other words, a smart environment in which reality and virtual are
coupled, such as that provided by mixed reality (MR) sports, is required. As a consequence,
screen golf not only mitigates the loss of individual competence caused by the COVID-19
epidemic, but also helps to strengthen the Korean golf business as a whole.

Screen baseball, on the other hand, has limits as a training tool since it can only
simulate a tiny portion of the abilities required in real baseball games, such as batting and
pitching. Baseball is a team sport played by two teams of 9 or 10 players who rotate between
offense and defense. For attack, many skills such as bunting, base running, and steal must
be developed, while for defense, numerous abilities such as throwing and catching must be
trained in addition to pitchers’ pitching. The screen baseball stadium’s facilities can only
serve extremely limited functions as a genuine baseball training facility. Screen baseball,
like screen golf, is thought to require technical progress to the point where it is viable to
instruct those who appreciate baseball as a pastime, such as clubs. Screen baseball, in
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other words, may still be considered as a sport with strong one-time, playfulness, and
improvisation.

6. Conclusions

Our study team employed a widely recognized technology acceptance model (TAM)
to explain the link between perceived ease of use, perceived usefulness, personal attitude,
and individual intention in screen golf and baseball decision-making. Structural equation
modeling (SEM) confirmed five literature-based assumptions, and 400 effective online
survey samples were analyzed. This experiment is especially significant since the findings
might address the issue of participants’ perceptions in screen baseball vs screen golf, which
has received more attention from Korean society than screen baseball.

Screen baseball-related companies may regain their popularity when the COVID-
19 pandemic ends. However, our results help us to deduce technical advances that can
maximize the demanded usefulness, a necessity for screen baseball to be recognized as a
sport, not just a game. In other words, we suggest that continuous participation can be
achieved only when usefulness, i.e., practical training effectiveness, is reinforced by screen
baseball. Development of easy-to-use and fun technologies is valuable, but a system should
be developed to ensure continuous training for those that desire it, such as developing a
class curriculum, high-fidelity reproduction of actual baseball games that can be attacked
and defended, and correcting swing and pitching posture.

Despite the theoretical and practical implications that this study advances, the results
have limitations, which create a need for follow-up studies. First, it is difficult to find a
country where both screen golf and screen baseball are popular, but there is a limitation
in the survey’s being confined to a population in Korea. Future research, gathering data
from various countries, will provide important results to increase the understanding of
cultural and country-specific effects on the use of virtual reality sports games. To our
regret, more samples were not secured, even though the results conveyed the need to
understand the younger generation for the continued growth in both screen golf and the
traditional golf industry. In order to generalize the research results, the survey target should
be progressively expanded. Lastly, the types and scopes of virtual reality sports models are
becoming excessively diverse. Through this research, we will grow confident in expanding
the subject of discussion to include other events, such as running, rowing, table tennis, and
cycling, and the generalization of research results across sports, with high growth potential
in the future. These should be continuously verified through this type of classification
and verification.

Author Contributions: B.-H.S. provided direction to the research work and participated in the
research. Both of B.-H.S. and C.-Y.H. conducted the literature review and collected relevant data and
wrote the manuscript. All authors revised the paper. B.-H.S. collected and analyzed the literature that
this paper required. All authors have read and agreed to the published version of the manuscript.

Funding: This research received no external funding.
Institutional Review Board Statement: Not applicable.
Informed Consent Statement: Not applicable.

Data Availability Statement: Not applicable.

Acknowledgments: We appreciate the productive suggestions from editors and anonymous review-
ers and would like to give our thanks to them.

Conflicts of Interest: The authors declare no conflict of interests.



Int. |. Environ. Res. Public Health 2022, 19, 13671 13 of 15

References

1. Kim, D.; Ko, Y.J. The impact of virtual reality (VR) technology on sport spectators’ flow experience and satisfaction. Comput.
Human Behav. 2019, 93, 346-356. [CrossRef]

2. Statista. Available online: https:/ /www.statista.com (accessed on 29 October 2020).

3. Bum, C.H.; Hums, M. A ; Picklesimer, A.; Choi, C. Comparison of the influence of participation in screen golf on self-esteem,
loneliness, depression, social isolation, and life satisfaction between people with and without disabilities in Republic of Korea.
Phys. Cult. Sport 2021, 89, 11-21. [CrossRef]

4. Hamari, ].; Koivisto, ]. Why do people use gamification services? Int. J. Inf. Manage. 2015, 35, 419-431. [CrossRef]

5. Higgins, ].P. Smartphone applications for patients” health and fitness. Am. |. Med. 2016, 129, 11-19. [CrossRef]

6. Neumann, D.L.; Moffitt, R.L.; Thomas, PR.; Loveday, K.; Watling, D.P.; Lombard, C.L.; Antonova, S.; Tremeer, M.A. A systematic
review of the application of interactive virtual reality to sport. Virtual Real. 2018, 22, 183-198. [CrossRef]

7. Tu,R; Hsieh, P; Feng, W. Walking for fun or for “likes”? The impacts of different gamification orientations of fitness apps on
consumers’ physical activities. Sport. Manag. Rev. 2019, 22, 682-693. [CrossRef]

8.  Seong, B.H.; Hong, C.Y. Corroborating the Effect of Positive Technology Readiness on the Intention to Use the Virtual Reality
Sports Game “Screen Golf”: Focusing on the Technology Readiness and Acceptance Model. Inf. Process. Manag. 2022, 59, 102994.
[CrossRef]

9.  Korean Intellectual Property Office’s Press release. Pat. Technol. Evolve Virtual Real. Sport 2019, 5, 22.

10. Geum, Y.; Kim, C.; Lee, S.; Kim, M.S. Technological convergence of IT and BT: Evidence from patent analysis. Etri J. 2012, 34,
439-449. [CrossRef]

11.  Jung,].; Park, H.; Kang, S.; Lee, S.; Hahn, M. Measurement of initial motion of a flying golf ball with multi-exposure images for
screen-golf. IEEE Trans. Consum. Electron. 2010, 56, 516-523. [CrossRef]

12.  Han, H.; Hwang, J.; Woods, D.P. Choosing virtual-rather than real-leisure activities: An examination of the decision-making
process in screen-golf participants. Asia Pac. J. Tour. Res. 2013, 19, 428-450. [CrossRef]

13. Han, H.; Hwang, J. Investigation of the volitional, non-volitional, emotional, motivational and automatic processes in determining
golfers’ intention: Impact of screen golf. Int. |. Contemp. Hosp. 2014, 26, 1118-1135. [CrossRef]

14. Han, H.; Baek, H.; Lee, K.; Huh, B. Perceived benefits, attitude, image, desire, and intention in virtual golf leisure. J. Hosp. Mark.
Manag. 2014, 23, 465-486. [CrossRef]

15. Jung, T.; Chung, N.; Leue, M.C. The determinants of recommendations to use augmented reality technologies: The case of a
Korean theme park. Tour. Manag. 2015, 49, 75-86. [CrossRef]

16. Mura, P; Tavakoli, R.; Pahlevan Sharif, S. “Authentic but not too much’: Exploring perceptions of authenticity of virtual tourism.
Inf. Technol. Tour. 2017, 17, 145-159. [CrossRef]

17.  Pantano, E.; Servidio, R. An exploratory study of the role of pervasive environments for promotion of tourism destinations. J.
Hosp. Tour. Technol. 2011, 2, 50-65. [CrossRef]

18.  Maharoesman, Z.R.; Wiratmadja, L1. Technology Acceptance Model of Internet banking service for student’s tuition fee payment
(Case study: Public government university). In Proceedings of the 2016 IEEE International Conference on Industrial Engineering
and Engineering Management (IEEM), Bali, Indonesia, 4-7 December 2016; pp. 616-620.

19. Parasuraman, A. Technology readiness index (TRI): A multiple-item scale to measure readiness to embrace new technologies. J.
Serv. Res. 2000, 2, 307-320. [CrossRef]

20. Yoon, H. User acceptance of mobile library applications in academic libraries: An application of the technology acceptance model.
J. Acad. Librariansh. 2016, 42, 687-693. [CrossRef]

21. Eighmey, J. Profiling user responses to commercial web sites. J. Advert. Res. 1997, 37, 59-67.

22. Jackson, C.M.; Chow, S.; Leitch, R.A. Toward an understanding of the behavioral intention to use an information system. Decis.
Sci. 1997, 28, 357-389. [CrossRef]

23. Legeris, P.,; Ingham, ].; Collerette, P. Why do people use information technology? A critical review of the technology acceptance
model. Inf. Manag. 2002, 40, 191-204. [CrossRef]

24. Parthasarathy, M.; Bhattrcherjee, A. Understanding post-adoption behavior in the context of online services. Inf. Syst. Res. 1998, 9,
362-379. [CrossRef]

25. Teo, T.S,; Lim, VK, Lai, R.Y. Intrinsic and extrinsic motivation in Internet usage. Omega 1999, 27, 25-37. [CrossRef]

26. Venkatesh, V,; Davis, ED. A theoretical extension of the technology acceptance model: Four longitudinal field studies. Manag. Sci.
2000, 46, 186-204. [CrossRef]

27. Stamboulis, Y.; Skayannis, P. Innovation strategies and technology for experience-based tourism. Tour. Manag. 2003, 24, 35-43.
[CrossRef]

28. Xiao, X.; Hedman, J.; Tan, ET.C.; Tan, C.W,; Lim, E.T.; Clemenson, T.; Henningsson, S.; Mukkamala, R.R.; Vatrapu, R.; Hillegersberg,
J.V,; et al. Sports digitalization: An overview and A research agenda. In Proceedings of the International Conference On
Information (ICIS), Seoul, Korea, 10-13 December 2017.

29. Westmattelmann, D.; Grotenhermen, J.G.; Sprenger, M.; Rand, W.; Schewe, G. Apart we ride together: The motivations behind
users of mixed-reality sports. . Bus. Res. 2021, 134, 316-328. [CrossRef]

30. Bandura, A. Self-efficacy mechanism in human agency. Am. Psychol. 1982, 37, 122-147. [CrossRef]


http://doi.org/10.1016/j.chb.2018.12.040
https://www.statista.com
http://doi.org/10.2478/pcssr-2021-0002
http://doi.org/10.1016/j.ijinfomgt.2015.04.006
http://doi.org/10.1016/j.amjmed.2015.05.038
http://doi.org/10.1007/s10055-017-0320-5
http://doi.org/10.1016/j.smr.2018.10.005
http://doi.org/10.1016/j.ipm.2022.102994
http://doi.org/10.4218/etrij.12.1711.0010
http://doi.org/10.1109/TCE.2010.5505964
http://doi.org/10.1080/10941665.2013.764333
http://doi.org/10.1108/IJCHM-04-2013-0163
http://doi.org/10.1080/19368623.2013.813888
http://doi.org/10.1016/j.tourman.2015.02.013
http://doi.org/10.1007/s40558-016-0059-y
http://doi.org/10.1108/17579881111112412
http://doi.org/10.1177/109467050024001
http://doi.org/10.1016/j.acalib.2016.08.003
http://doi.org/10.1111/j.1540-5915.1997.tb01315.x
http://doi.org/10.1016/S0378-7206(01)00143-4
http://doi.org/10.1287/isre.9.4.362
http://doi.org/10.1016/S0305-0483(98)00028-0
http://doi.org/10.1287/mnsc.46.2.186.11926
http://doi.org/10.1016/S0261-5177(02)00047-X
http://doi.org/10.1016/j.jbusres.2021.05.044
http://doi.org/10.1037/0003-066X.37.2.122

Int. |. Environ. Res. Public Health 2022, 19, 13671 14 of 15

31.

32.

33.

34.

35.

36.

37.

38.

39.
40.

41.
42.
43.
44.
45.

46.
47.

48.

49.

50.

51.

52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

62.
63.

Beier, K.P. Web-based virtual reality in design and manufacturing applications. In Proceedings of the COMPIT, Potsdam, Germany,
29 March—4 April 2000; pp. 45-55.

Gutierrez, M.; Vexo, F; Thalmann, D. Stepping into Virtual Reality; Springer Science & Business Medi: Berlin, Germany, 2008.
Guttentag, D.A. Virtual reality: Applications and implications for tourism. Tour. Manag. 2010, 31, 637-651. [CrossRef]

Yung, R.; Khoo-Lattimore, C. New realities: A systematic literature review on virtual reality and augmented reality in tourism
research. Curr. Issues. Tour. 2019, 22, 2056-2081. [CrossRef]

Kwon, ].M,; Lee, S.S. A study on determinant factors on presence with special reference to media forms and audience characteris-
tics. J. Commun. 2007, 7, 5-38.

Lee, S.S. An examination of the theory of planned behavior in the participation and adherence of the screen golf. Korean. J. Sport.
Sci. 2011, 20, 327-338.

Lee, O.K.; Lee, I.H. Effects of reality in high definition television on the experience of presence. Korean J. Broadcast. Telecommun.
Stud. 2006, 20, 197-236.

Lombard, M.; Ditton, T.B.; Grabe, M.E.; Reich, R.D. The role of screen size in viewer responses to television fare. Commun. Rep.
1997, 10, 95-106. [CrossRef]

Steuer, J. Defining virtual reality: Dimensions determining telepresence. J. Commun. 1992, 42, 73-93. [CrossRef]

Fishbein, M.; Azjen, I. Belief, Attitude, Intention and Behavior: An Introduction to Theory and Research. Philos. Rhetor. 1977, 10,
177-188.

Ajzen, I. The theory of planned behavior. Organ. Behav. Hum. Decis. Process. 1991, 50, 179-211. [CrossRef]

Rogers, E.M. Diffusion of Innovations, 5th ed.; The Free Press: New York, NY, USA, 2003.

Davis, ED. Perceived Usefulness, Perceived Ease of Use, and User Acceptance of Information Technology. MIS Q. 1989, 13, 319.
[CrossRef]

Kuo, KM;; Liu, C.F; Ma, C.C. An investigation of the effect of nurses’ technology readiness on the acceptance of mobile electronic
medical record systems. BMC. Med. Inform. Decis. Mak. 2013, 13, 1-14. [CrossRef]

Lee, Y.; Kozar, K.A.; Larsen, K.R. The technology acceptance model: Past, present, and future. Commun. Assoc. Inf. Syst. 2003, 12, 50.
[CrossRef]

Gefen, D.; Straub, D. Managing user trust in B2C e-services. e-Service 2003, 2, 7-24. [CrossRef]

Lederer, A.L.; Maupin, D.J.; Sena, M.P.; Zhuang, Y. The technology acceptance model and the World Wide Web. Decis. Support.
Syst. 2000, 29, 269-282. [CrossRef]

Venkatesh, V. Where to go from here? Thoughts on future directions for research on individual-level technology adoption with a
focus on decision making. Decis. Sci. 2006, 37, 497-518. [CrossRef]

Wang, Y.S.; Wang, Y.M.; Lin, H.H.; Tang, T.I. Determinants of user acceptance of Internet banking: An empirical study. Int. Serv.
Ind. Manag. 2003, 14, 501-519. [CrossRef]

Song, H.; Ruan, W.J.; Jeon, Y.J.J. An integrated approach to the purchase decision making process of food-delivery apps: Focusing
on the TAM and AIDA models. Int. ]. Hosp. Manag. 2021, 95, 102943. [CrossRef]

Agarwal, R; Prasad, ]. Are individual differences germane to the acceptance of new information technologies? Decis. Sci. 1999,
30, 361-391. [CrossRef]

Chin, WW.,; Todd, P.A. On the use, usefulness, and ease of use of structural equation modeling in MIS research: A note of caution.
MIS Q. 1995, 19, 237-246. [CrossRef]

Doll, W.J.; Hendrickson, A.; Deng, X. Using Davis’s perceived usefulness and ease-of-use instruments for decision making: A
confirmatory and multi group invariance analysis. Decis. Sci. 1998, 29, 839-869. [CrossRef]

Adams, D.A.; Nelson, R.R.; Todd, P.A. Perceived usefulness, ease of use, and usage of information technology: A replication. MIS
Q.1992, 16, 227-247. [CrossRef]

Chin, WW.; Gopal, A. Adoption intention in GSS: Relative importance of beliefs. ACM SIGMIS Database Data Base Adv. Inf. Syst.
1995, 26, 42—64. [CrossRef]

Gefen, D.; Straub, D.W. Gender differences in the perception and use of e-mail: An extension to the technology acceptance model.
MIS Q. 1997, 21, 389—400. [CrossRef]

Hu, PJ.; Chau, PY.; Sheng, O.R.L.; Tam, K.Y. Examining the technology acceptance model using physician acceptance of
telemedicine technology. J. Manag. Inf. Syst. 1999, 16, 91-112. [CrossRef]

Szajna, B. Software evaluation and choice: Predictive validation of the technology acceptance instrument. MIS Q. 1994, 17,
319-332. [CrossRef]

Dahlberg, T.; Mallat, N.; O6rni, A. Trust enhanced technology acceptance model consumer acceptance of mobile payment
solutions: Tentative evidence. Stockh. Mobil. RoundTable 2003, 22, 145.

Gefen, D.; Karahanna, E.; Straub, D.W. Trust and TAM in online shopping: An integrated model. MIS Q. 2003, 27, 51-90.
[CrossRef]

Hsu, C.L; Lin, ]J.C.C. Acceptance of blog usage: The roles of technology acceptance, social influence and knowledge sharing
motivation. Inf. Manag. 2008, 45, 65-74. [CrossRef]

Shih, H.P. Extended technology acceptance model of Internet utilization behavior. Inf. Manag. 2004, 41, 719-729. [CrossRef]
Lin, J.; Lu, H. Towards an understanding of the behavioral intension to use a web site. Int. J. Inf. Sci. 2000, 35, 982-1003.


http://doi.org/10.1016/j.tourman.2009.07.003
http://doi.org/10.1080/13683500.2017.1417359
http://doi.org/10.1080/08934219709367663
http://doi.org/10.1111/j.1460-2466.1992.tb00812.x
http://doi.org/10.1016/0749-5978(91)90020-T
http://doi.org/10.2307/249008
http://doi.org/10.1186/1472-6947-13-88
http://doi.org/10.17705/1CAIS.01250
http://doi.org/10.2979/esj.2003.2.2.7
http://doi.org/10.1016/S0167-9236(00)00076-2
http://doi.org/10.1111/j.1540-5414.2006.00136.x
http://doi.org/10.1108/09564230310500192
http://doi.org/10.1016/j.ijhm.2021.102943
http://doi.org/10.1111/j.1540-5915.1999.tb01614.x
http://doi.org/10.2307/249690
http://doi.org/10.1111/j.1540-5915.1998.tb00879.x
http://doi.org/10.2307/249577
http://doi.org/10.1145/217278.217285
http://doi.org/10.2307/249720
http://doi.org/10.1080/07421222.1999.11518247
http://doi.org/10.2307/249621
http://doi.org/10.2307/30036519
http://doi.org/10.1016/j.im.2007.11.001
http://doi.org/10.1016/j.im.2003.08.009

Int. |. Environ. Res. Public Health 2022, 19, 13671 15 of 15

64.

65.

66.

67.
68.

69.

70.

71.

72.

73.

74.

75.

76.
77.

78.
79.
80.
81.
82.
83.
84.
85.

86.
87.

88.

89.

90.

91.

92.

93.

94.

O’Cass, A.; Fenech, T. Web retailing adoption: Exploring the nature of Internet users web retailing behavior. J. Retail. Consum.
Serv. 2002, 13, 151-167. [CrossRef]

Ong, C.S,; Lai, J.Y.; Wang, Y.S. Factors affecting engineers’ acceptance of asynchronous e-learning systems in high-tech companies.
Inf. Manag. 2004, 41, 795-804. [CrossRef]

Pavlou, P. Consumer acceptance of electronic commerce: Integrating trust and risk with the technology acceptance model. Int. J.
Electron. Commer. 2003, 7, 101-134.

Yu, J.; Ha, L; Choi, M.; Rho, J. Extending the TAM for a t-commerce. Inf. Manag. 2005, 42, 965-976. [CrossRef]

Al-Emran, M.; Mezhuyev, V.; Kamaludin, A. Technology Acceptance Model in M-learning context: A systematic review. Comput.
Educ. 2018, 125, 389-412. [CrossRef]

Alfadda, H.A.; Mahdi, H.S. Measuring students’ use of zoom application in language course based on the technology acceptance
model (tam). J. Psycolinguist. Res. 2021, 50, 883-900. [CrossRef] [PubMed]

Granié, A.; Maranguni¢, N. Technology acceptance model in educational context: A systematic literature review. Br. J. Educ.
Technol. 2019, 50, 2572-2593. [CrossRef]

Huang, T.H.; Liu, F,; Chen, L.C.; Tsai, C.C. The acceptance and impact of Google Classroom integrating into a clinical pathology
course for nursing students: A technology acceptance model approach. PLoS ONE 2021, 16, e0247819.

Jang, J.; Ko, Y.; Shin, W.S.; Han, I. Augmented reality and virtual reality for learning: An examination using an extended
technology acceptance model. IEEE Access 2021, 9, 6798-6809. [CrossRef]

Chang, Y.W.; Chen, ]J. What motivates customers to shop in smart shops? The impacts of smart technology and technology
readiness. J. Retial. Consum. Serv. 2021, 58, 102325. [CrossRef]

Chen, M.E; Lin, N.P. Incorporation of health consciousness into the technology readiness and acceptance model to predict app
download and usage intentions. Interner. Res. 2017, 28, 351-373. [CrossRef]

Lee, E.Y.; Lee, S.B.; Jeon, Y.J.J. Factors influencing the behavioral intention to use food delivery apps. Soc. Behav. Pers. 2017, 45,
1461-1473. [CrossRef]

Moon, J.W,; Kim, Y.G. Extending the TAM for a World-Wide-Web Context. Inf. Manag. 2001, 38, 217-230. [CrossRef]

Venkatesh, V.; Morris, M.G.; Davis, G.B. Davis, ED. User acceptance of information technology: Toward a unified view. MIS Q.
2003, 27, 425-478. [CrossRef]

Ajzen, I; Driver, B.L. Application of the theory of planned behavior to leisure choice. J. Leis. Res. 1992, 24, 207-224. [CrossRef]
Schiffman, L.G.K.; Kanuk, L.L. Consumer Behavior; Pearson Education Inc.: New Jersey, NJ, USA, 2007.

Engel, ].F.; Blackwell, R.D.; Miniard, PW. Consumer Behavior; Holt: New York, NY, USA, 1982.

Lee, M.; Back, K. Association meeting participation: A test of competing models. J. Travel. Res. 2008, 46, 300-310. [CrossRef]
Wright, K.B. Researching Internet-based populations: Advantages and disadvantages of online survey research, online question-
naire authoring software packages, and web survey services. |. Comput. Mediat. Commun. 2005, 10, JCMC1034. [CrossRef]
Bandilla, W.; Bosnjak, M.; Altdorfer, P. Survey administration effects? A comparison of web-based and traditional written
self-administered surveys using the ISSP environment module. Soc. Sci. Comput. Rev. 2003, 21, 235-243. [CrossRef]
Braunsberger, K.; Wybenga, H.; Gates, R. A comparison of reliability between telephone and web-based surveys. J. Bus. Res. 2007,
60, 758-764. [CrossRef]

Ministry of Culture, Sports and Tourism. 2019 Sport Industry White Paper; Ministry of Culture, Sport and Tourism: Sejong City,
Korea, 2021.

Kline, R.B. Principles and Practice of Structural Equation Modeling, 2nd ed.; Guilford Press: New York, NY, USA, 2005.

Agarwal, R.; Prasad, J. The role of innovation characteristics and perceived voluntariness in the acceptance of information
technologies. Decis.Sci. 1997, 28, 557-582. [CrossRef]

Dishaw, M.T,; Strong, D.M. Extending the technology acceptance model with task-technology fit constructs. Inf. Manag. 1999, 36, 9-21.
[CrossRef]

Gefen, D.; Keil, M. The impact of developer responsiveness on perceptions of usefulness and ease of use: An extension of the
technology acceptance model. ACM SIGMIS Database Data Base Adv. Inf. Syst. 1998, 29, 35-49. [CrossRef]

Lin, C.H.; Shih, H.Y.; Sher, PJ. Integrating technology readiness into technology acceptance: The TRAM model. Psychol. Mark.
2007, 24, 641-657. [CrossRef]

Seo, ].Y.; Kim, S.I; Jeong, C. Effects of Technology Readiness on Usage Intention of Smart-Phone Tourism Applications: An
Application of the Technology Readiness and Acceptance Model. J. Tour. Sci. 2018, 42, 109-127.

Taylor, S.; Todd, P. Decomposition and crossover effects in the theory of planned behavior: A study of consumer adoption
intentions. Int. |. Res. Mark. 1995, 12, 137-155. [CrossRef]

Wang, C.; Lo, K.; Fang, W. Extending the technology acceptance model to mobile telecommunication innovation: The existence of
network externalities. |. Consum. Behav. 2008, 7, 101-110. [CrossRef]

Vandecasteele, B.; Geuens, M. Motivated consumer innovativeness: Concept, measurement, and validation. Int. |. Res. Mark.
2010, 27, 308-318. [CrossRef]


http://doi.org/10.1016/S0969-6989(02)00004-8
http://doi.org/10.1016/j.im.2003.08.012
http://doi.org/10.1016/j.im.2004.11.001
http://doi.org/10.1016/j.compedu.2018.06.008
http://doi.org/10.1007/s10936-020-09752-1
http://www.ncbi.nlm.nih.gov/pubmed/33398606
http://doi.org/10.1111/bjet.12864
http://doi.org/10.1109/ACCESS.2020.3048708
http://doi.org/10.1016/j.jretconser.2020.102325
http://doi.org/10.1108/IntR-03-2017-0099
http://doi.org/10.2224/sbp.6185
http://doi.org/10.1016/S0378-7206(00)00061-6
http://doi.org/10.2307/30036540
http://doi.org/10.1080/00222216.1992.11969889
http://doi.org/10.1177/0047287507308320
http://doi.org/10.1111/j.1083-6101.2005.tb00259.x
http://doi.org/10.1177/0894439303021002009
http://doi.org/10.1016/j.jbusres.2007.02.015
http://doi.org/10.1111/j.1540-5915.1997.tb01322.x
http://doi.org/10.1016/S0378-7206(98)00101-3
http://doi.org/10.1145/298752.298757
http://doi.org/10.1002/mar.20177
http://doi.org/10.1016/0167-8116(94)00019-K
http://doi.org/10.1002/cb.240
http://doi.org/10.1016/j.ijresmar.2010.08.004

	Introduction 
	Conceptual Note and Literature Review 
	Virtual Reality Sports 
	Technology Acceptance Model (TAM) 

	Research Methodology 
	Research Model and Hypotheses 
	Data Collection and Analytic Design 

	Findings 
	Demographic Characteristics of the Respondents 
	Confirmatory Factor Analysis 
	Hypothesis Testing 
	Multiple Group Analysis 

	Discussions 
	Conclusions 
	References

