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Message from the Guest Editors
Dear Colleagues,

Despite the great contributions that multimedia, virtual
reality, and mixed reality can offer to the museum sector,
the collections on display are often still limited by a lack of
legibility, contextualization, and sensory immersion.

Embodiment, emotional involvement, and
multisensoriality are essential elements in the creation of
an “experience” and in learning processes. Digital and
multisensory methods can also facilitate accessibility to
cultural heritage by creating multiple levels of interaction
and experiential channels. Factors determining the
museum  experience include the following: the
comprehensibility and credibility of stories; communicative
rhythm; coherence between word, image, and sound in the
narration; quality of the content; the usability of
technologies and interfaces; balance between free
interaction and guided tours; the duration of narrative
units and their dissemination along the visitor’s path;
sound; and the quality of content solutions that encourage
both intimate reflection and dynamics of social exchange.
Thus, physical and virtual fruition become part of the same
knowledge-acquiring process.
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Dr. Francesco Soldovieri Heritageis an international, peer-reviewed, open access
National Research Council of journal that focuses on knowledge, conservation,
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interpretation and management of cultural and natural
heritage, by presenting and enabling novelty and advances

Diocleziano 328, 80124 Naples, in sensing technologies, novel methods, best practices and
Italy policies. Heritage has the ambition to become a “cultural

forum”, where scientists and experts offer answers to
Dr. Nicola Masini significant issues affecting cultural and natural heritage, by
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creating a knowledge bridge between different
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technological and social disciplines. Heritagehas an
Editorial Board of eminent international leaders and this
ensures rigorous peer-review processing for high quality
and novel papers. We strongly recommend Heritagefor the
rapid and professional publication of your innovative
research and case studies.

Author Benefits

Open Access: free for readers, with article processing charges (APC) paid by authors or
their institutions.

High Visibility: indexed within Scopus, ESCI (Web of Science), and other databases.
Journal Rank: JCR - Q2 (Multidisciplinary Sciences) / CiteScore - Q1 (Conservation)

Contact Us

Heritage Editorial Office Tel: +416168377 34 mdpi.com/journal/heritage
MDPI, Grosspeteranlage 5 www.mdpi.com heritage@mdpi.com

4052 Basel, Switzerland X @Heritage_MDPI


https://www.mdpi.com/openaccess
https://www.mdpi.com/journal/heritage/apc
https://www.scopus.com/sourceid/21101043569
https://mjl.clarivate.com/search-results?issn=2571-9408&hide_exact_match_fl=true&utm_source=mjl&utm_medium=share-by-link&utm_campaign=search-results-share-this-journal
https://www.mdpi.com/journal/heritage/indexing
https://mdpi.com
https://mdpi.com/journal/heritage

	Multisensory Museums: Richer Experiences, Inclusivity and Accessibility to Cultural Heritage

