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Message from the Guest Editor
Dear Colleagues,

Social media has become a popular method of
communication among people from all over the world. It is
used as a platform for everyday interactions and
knowledge sharing in private and business life. Knowledge
management, trust and communication have emerged as
a key discipline to explain organizational learning and
innovation. The aim of the Special Issue is to highlight the
wide-ranging  research  about  trust,  knowledge
management, and communication in the era of social
media.

Dr. Joanna Paliszkiewicz
Guest Editor
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Message from the Editor-in-Chief

The concept of /nformation is to disseminate scientific
results achieved via experiments and theoretical results in
depth. It is very important to enable researchers and
practitioners to learn new technology and findings that
enable development in the applied field.

Informationis an online open access journal of information
science and technology, data, knowledge and
communication. It publishes reviews, regular research
papers and short communications. We invite high quality
work, and our review and publication processing is very
efficient.

Open Access: free for readers, with article processing charges (APC) paid by authors or

their institutions.

High Visibility: indexed within Scopus, ESCI (Web of Science), Ei Compendex, dblp, and

other databases.

Journal Rank: CiteScore - Q2 (/nformation Systems)
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