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Message from the Guest Editors

Pharmacy workforce support cadres (technicians,
pharmaconomists, and others) are increasingly recognized
as critical for achieving effective patient care. Initial
research suggests that job redesign and systems re-
engineering to better leverage the support workforce
results in greater operations efficiency and improved
patient safety. Pharmacy workforce support personnel are
embracing new roles as pharmacists’ practice becomes
more patient-centered. Each country worldwide is witness
to a different scope of practice, regulatory climate, and
required training of its pharmacy support workforce, and
there is much to be learned from one another. In some low-
and middle-income countries, technicians might be the
key link in the medication supply chain. However, there is
still much debate about the necessary education for
workforce personnel, and the salaries for these individuals
are o en too low to maintain commitment and
equilibrium.
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Editor-in-Chief
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of Minnesota, Minneapolis, MN
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Message from the Editor-in-Chief

You are invited to contribute a research article or a
comprehensive review for consideration and publication in
Pharmacy (ISSN 2226-4787). Pharmacy, an international
scientific open access journal on pharmacy education and
practice, is published by MDPI online quarterly. Pharmacy
is published in open access format-research articles,
reviews and other contents are released on the Internet
immediately after acceptance.
The scientific community and the general publichave
unlimited and free access to the content as soon as it is
published.
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Author Benefits

Open Access: free for readers, with article processing charges (APC) paid by authors or
their institutions.
High Visibility: indexed within ESCI (Web of Science), PubMed, PMC, Embase, and
other databases.
Rapid Publication: manuscripts are peer-reviewed and a first decision is provided to
authors approximately 22.9 days after submission; acceptance to publication is
undertaken in 3.7 days (median values for papers published in this journal in the first half
of 2024).
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