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Message from the Guest Editors

Data Envelopment Analysis (DEA) has been developed for
more than 30 years, since 1978. The industry types of DEA
applications focus range from traditional industries to
contemporary industries (Liu, Lu, Lu and Lin, 2013). Energy,
industry, banking, education and healthcare, including
hospitals, are the most popular application areas
(Emrouznejad & Yang, 2018). This Special Issue focuses on
measurement of the efficiency and sustainability of service
industries. There are various studies, ranging from
methodology developments to empirical research on the
manufacturing and service industries. However, the trend
to combine performance measurement and sustainability
using the DEA model is still increasing. Methodology
development and application research are welcome. This
Special Issue seeks sustainable and innovative
applications using the DEA model in the service industry,
including banking, retailing and tourism sectors, as well as
research works that address the integration of
performance development and sustainability. Systemic
literature reviews of DEA development in the service
industry are also welcome.
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Editor-in-Chief Message from the Editor-in-Chief

Prof. Dr. Marc A. Rosen | encourage you to contribute a research or comprehensive

Faculty of Engineering and review article for consideration for publication in

Applied Science, University of Sustainability, an international Open Access journal which

Ontario Institute of Technology, . o .

Oshawa, ON L1G 0C5, Canada provides an advanced forum for research findings in areas
related to sustainability and sustainable
development. Sustainability publishes original research
articles, review articles and communications. | am

confident you will find the journal contributes to
enhancing understanding of sustainability and fostering
initiatives and applications of sustainability-based
measures and activities.
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