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Message from the Guest Editor

Because of their significance in promoting consumer
behaviors, research on memorable experiences has rapidly
increased in the last decade. However, there are several
research gaps identified in the extant memorable
experience literature. For example, previous studies have
(1) primarily focused on the encoding stage of memorable
process, (2) been preoccupied with positively memorable
experiences, (3) skewed toward memorable tourism
experiences while documenting less studies in the
hospitality business context, and (4) lacked theoretical
models to elucidate the effect of particular tourism and
hospitality experiential factors on strong memory and to
explain the mechanism of how memorable tourism and
hospitality experiences affect future behavior. Thus, this
Special Issue aims to redress this imbalance identified in
the extant literature.

This Special Issue welcomes theoretical, empirical,
experimental, and case study research contributions.
These contributions should clearly address the theoretical
and practical implications of the research. Both conceptual
and empirical papers addressing memorable experiences
in the tourism and hospitality industry are welcome.
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Editor-in-Chief

Prof. Dr. Marc A. Rosen
Faculty of Engineering and
Applied Science, University of
Ontario Institute of Technology,
Oshawa, ON L1G 0C5, Canada

Message from the Editor-in-Chief

I encourage you to contribute a research or comprehensive
review article for consideration for publication in
Sustainability, an international Open Access journal which
provides an advanced forum for research findings in areas
related to sustainability and sustainable
development. Sustainability publishes original research
articles, review articles and communications. I am
confident you will find the journal contributes to
enhancing understanding of sustainability and fostering
initiatives and applications of sustainability-based
measures and activities.
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