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Message from the Guest Editors
Dear Colleagues,

Tourist destinations are now faced with major challenges
such as digital transformation and global climate change.
In recent years, the travel sector has set off down a path
towards sustainability and technological specialization;
however, successful destinations are in search of real
solutions to issues such as gentrification, the depletion of
natural resources, global competition, changes in
consumer habits, the technological revolution, and the
threat of cyber attacks.

This Special Issue focuses on the potential of smart
solutions to address these challenges at both the
destination and business levels. How can smart solutions
best be designed and applied to the challenges tourism
destinations are faced with and how can businesses
collaborate effectively to implement them? What lessons
have we learned so far in developing and applying smart
technologies to the tourism sector, and how do we best
integrate these lessons into strategies as the sector seeks
to move forward in addressing the challenges with which it
is faced today and in the future?
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Editor-in-Chief Message from the Editor-in-Chief
Prof. Dr. Lewis Ting On | am honored to serve as Editor-in-Chief of Tourism and
Cheung Hospitality, a platform for sharing insights, trends, and

York Business School, York St.

o solutions to global challenges in our industry. We welcome
John University, York, UK

relevant, evidence-based, and forward-thinking research
that fosters a sustainable and resilient future. | look
forward to collaborating with our team and authors to
make the journal engaging, inclusive, and impactful.

Author Benefits

Open Access: free for readers, with article processing charges (APC) paid by authors or
their institutions.

High Visibility: indexed within Scopus, EBSCO, and other databases.

Rapid Publication: manuscripts are peer-reviewed and a first decision is provided to
authors approximately 18.7 days after submission; acceptance to publication is
undertaken in 5.7 days (median values for papers published in this journal in the second
half of 2025).
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